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Abstract

Small businesses provide a greater contribution
to the economic development in a developing
area like Phuket. However, most of them fail within
their first few years but some of them are successful.
This study aims to explore the factors contributing
to the success of Korean restaurants in Phuket

which may help to reduce the risk of failure and
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raise probabilities for success. The data was
collected by in-depth interview technique to the
owners and managers of the three popular Korean
restaurants in Phuket; Madang restaurant, Tae Guk
Gi restaurant, and Mr. Gung restaurant. The results
of the study indicated that factors affecting the
success of Korean restaurants in Phuket were a
high-quality of product, location of restaurant,
sales promotion and price of product. While a
high-quality of product was found to be the main
factor that influences the success of Korean

restaurants in Phuket.
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