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Abstract

The purposes of this study were to analyze
and assess tourism risk, and suggesting guidelines
to respond to the tourism risks of Pattaya,
Chonburi Province. This research collected data
from documents, field work survey, focus group,
and in-depth interviews. The samples were
consisted of academics, experts, specialists,
tourism business operators and tourists who trave-
ling to Pattaya in Chonburi Province with a total of
70 samples. The research results revealed that the
traffic risk in Pattaya and the security risk at the
seaside and water activities were ranked in a very
high-risk level. The risk of oceanfront buildings and

disaster risk were ranked in a high-risk level. The
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cleanliness risk and trading risk were ranked in a
medium risk level. In addition, the guidelines in
correspondence with the tourism risks of Pattaya in
Chonburi Province were divided into 4 methods
which are avoidance, reduction, sharing, and

acceptance.

Keywords: Risk, Tourism, Pattaya
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