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Abstract

Nowadays, a large number of Chinese tourists,
who access to services at the Phuket International
Airport, has increased continually. It is necessary
for officials to develop Chinese skills. The
objectives of this research are 1) to estimate the
needs assessment in Chinese skills development of
the officials of Phuket International Airport; 2) to
seek for the guidelines’ development for the
officials” Chinese skills.

The research result revealed that the officials

of Phuket International Airport need to develop
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Chinese language, especially in speaking and listening
skills. An approach to the Chinese language
development is to provide the officials training

continually in step by step.

Keywords: Needs assessment; Chinese; Phuket

International Airport
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