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Abstract

The objectives of this academic article were to examine the New Public Management
theory, explore bureaucratic reforms in Thailand and other countries inspired by the New
Public Management theory, and propose guidelines for developing Thailand’s bureaucratic
system based on the New Public Management theory. A review of documents revealed that
the New Public Management theory emphasized the application of private sector tools and
mechanisms to public administration to enhance agility and promote an outcome-driven
approach within the bureaucratic system. Thailand’s bureaucratic reform efforts focused on
restructuring government agencies, privatizing state enterprises, transforming government units
into public organizations, decentralizing authority, and increasing private sector involvement.
Similarly, the bureaucratic reforms in Singapore and China shared a common emphasis on
applying the New Public Management theory. Concentrated on downsizing and reorganizing
government entities, decentralizing power, and integrating information technology into public
administration. Based on these findings, this study proposed guidelines for developing
Thailand’s bureaucratic system in alignment with the New Public Management theory to
ensure that the actual challenges and needs of the population are addressed. The proposed
guidelines include downsizing and restructuring government organizations, decentralizing
administrative power, fostering an outcome-driven bureaucratic system, enhancing
transparency and public participation, developing human resources, and integrating

information technology into public administration.
Keywords: New Public Management theory, Bureaucratic development, Bureaucratic reform
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