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Abstract

The objectives of this research were: 1) to study knowledge and understanding of the
benefits and limitations of the e-Tax Invoice/ e-Receipt system, 2) to study the level of
acceptance of e-Tax Invoice & e-Receipt technology, and 3) to study the problems and
obstacles in preparation before adopting the e-Tax Invoice & e-Receipt system. The sample
group was hotel entrepreneurs in Hua Hin District. This research employed a mixed method,
and the twenty-four samples were selected by purposive sampling. The tools used were
questionnaires and structured interviews. Quantitative data were analyzed and presented by
percentages, means, and standard deviations. Their empirical results showed that all twenty-
four hoteliers registered for VAT have knowledge and understanding of conducting electronic
transactions documents in the e-Tax Invoice & e-Receipt system overall at a high level of
acceptance. And according to the study of the acceptance of e-Tax Invoice & e-Receipt System
technology by hotel business operators in Hua Hin District, most hoteliers accept that system
overall at a high level of acceptance. In addition, it found the problems and obstacles in
preparing before implementing the e-Tax Invoice & e-Receipt system in operation overall at a
high level of acceptance. The government sector should sincerely help and support hoteliers
to be confident in the stability of government administration to increase competitiveness by
upgrading service quality from cost reduction in the long term. Moreover, it also builds up
reliability among those involved - government agencies, customers, creditors, business

partners, etc. Importantly, implementing the system must be measured in real achievement.
Keywords: Hoteliers, e-Tax Invoice & e-Receipt, technology acceptance
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