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Abstract

The objectives of this study was to identify factors affecting service customers’ levels
of willingness to disclose personal information through specialized financial institution
applications in Bangkok Metropolitan Region. This study employed a quantitative approach.
Data were collected from questionnaires administered with 403 service users of specialized

financial institution's applications in Bangkok Metropolitan Region, who were selected through
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a stratified random sampling. The data was analyzed by a linear regression model. Major
findings : on the factors affecting service customers’ levels of willingness to disclose personal
information through specialized financial institution applications in Bangkok Metropolitan

Region, they included (a) value of disclosure, and (b) trust in system.
Keywords: Personal information, Applications, Specialized financial institutions
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