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Disclosure of Personal Information through Credit Card Applications
in Bangkok and Vicinity
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Abstract

The purpose of this research was to determine factors affecting customer level of
disclosure of personal information through credit card applications In Bangkok and vicinity.
Simple random sampling technique was applied to select 404 application users to answer
self-reported questionnaire. Data was analyzed by Linear Regression Model. The research

results found that Factors affecting disclosure of personal information of credit card
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application users. Major findings they included (a) trust in system (b) trust in organization

(c) value of disclosure.
Keywords: Disclosure of personal information, Trust, Credit Card Application
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r2 0.4951 0.3991 0.4016
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Tned x; = Benefit, x, = Risk, x3 = Positive Emotion, x, = Negative Emotion, x5 = Value of

Disclosure, x4 = Trust in Organization, x; = Trust in System &g xg = Willingness to Disclose
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W Nana 0.10,  AvvdAgyneaia 0.05,  UtudAyeada 0.01
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