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Abstract
This research aims to study 1) the users’ level of the opinion in online marketing mix

factors of Spotify, 2) the decision to apply Spotify Premium subscription by current or former
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Spotify Premium subscriber, and 3) online marketing mix factors that affect the decision to
apply Spotify Premium subscription. This quantitative research used an online questionnaire
to collect data from samples of 120 current or former Spotify Premium subscribers residing in
Thailand. The results show that the Product factor affects the decision to apply Spotify
Premium subscription (B = 0.775, p-value = 0.001), while the other five factors, namely Price,
Distribution, Promotion, Personalization, and Privacy were not statistically significantly affecting

the decision to apply Spotify Premium subscription.
Keywords: Online Marketing Mix Factors, Decision to apply subscription, Spotify Premium
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