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Volume 24, Issue 2 (May—August 2026) of the Journal of Humanities and Social Sciences
(JHUSOCQ), Faculty of Humanities and Social Sciences, Buriram Rajabhat University, comprises
13 research articles: 12 in Thai and 1 in English. The journal is registered with an International
Standard Serial Number (ISSN) issued by the National Library, which further strengthens its
academic credibility. All of the articles published in this issue are of considerable interest,
covering a wide range of content across the humanities and social sciences. The journal
remains firmly committed to maintaining high academic standards and quality. In particular,
all research and academic articles undergo peer review by three qualified experts in the
relevant field, drawn from multiple institutions. In addition, all 13 articles have been screened
for plagiarism and textual similarity using the Akarawisut (a”ﬂmﬁaqw%‘) plagiarism-detection
system, in accordance with the journal’s established requirements.

On behalf of the Editorial Board, | would like to express my sincere gratitude to all
peer reviewers for dedicating their valuable time to reviewing and refining the content, thereby
strengthening the academic rigor of each article. | would also like to thank the authors for
placing their trust in our journal as a venue for disseminating their valuable scholarly work. My
appreciation also extends to the editorial staff and Editorial Board for their dedicated,
collective efforts in managing the journal. These efforts are instrumental in upholding the
journal’s international standards and strengthening its role as a platform for disseminating and
advancing knowledge, for the lasting benefit of the academic community, society, and the

nation.

Assistant Professor Dr. Noppadon Teerawongpinyo
Editor-in-Chief
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Abstract

This research focuses on innovative communities for reducing quality-of-life risks from
natural and human-induced threats in Mae Sot District, Tak Province, addressing multi-
dimensional threats in the area. The objectives are: 1) to conduct field surveys of model
communities that effectively reduce quality-of-life risks from natural and human activities to
develop innovative communities; 2) to develop a body of knowledge for reducing quality-of-
life risks within these communities by integrating community-based and geoinformatics
knowledge; 3) to cultivate innovative communities specializing in risk management using
geoinformatics innovations; and 4) to transfer knowledge from these innovative communities
to expand learning outcomes. The research utilized a mixed-methods approach, integrating
geoinformatics tools with field surveys and collaborative knowledge management involving
local stakeholders. The findings reveal that: 1) field surveys of five model communities with
outstanding risk management facilitated the acquisition of new knowledge among participants,
resulting in a high level of satisfaction; 2) a comprehensive body of knowledge was developed
in the form of a Learning and Innovation Platform (LIP), integrating community risk
management manuals with innovative hazard maps and Geographic Information System (GIS)
skills training; 3) five innovative communities were established, covering the management of
floods, wildfires and haze, agricultural open burning, traffic accidents, and epidemics/illegal
border crossings, producing a total of 43 community innovators; and 4) the knowledge transfer

successfully expanded learning among community members with high satisfaction.
Keywords: Innovative Communities, Geoinformatics, Risk Management, Mae Sot District
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Abstract

This research article presents a quantitative study with three main objectives: (1) to

examine the level of patient-centered care provided by dental clinics in Nai Mueang
Subdistrict, Mueang District, Buriram Province; (2) to examine the level of satisfaction among
service recipients; and (3) to investigate the influence of patient-centered care on the
satisfaction of service recipients. The sample consisted of 400 service recipients from dental
clinics in Nai Mueang Subdistrict, Mueang District, Buriram Province, selected using simple
random sampling. The research instrument was a questionnaire with an index of item-objective
congruence (I0C) ranging between 0.67 and 1.00, and a Cronbach’s alpha reliability coefficient
of 0.908 for the entire survey. Data analysis was conducted using frequency, percentage, mean,
standard deviation, and multiple regression analysis. The results revealed that the overall
level of patient-centered care provided by the dental clinics was high, with the dimension of
respect for patients’ rights and needs receiving the highest mean score. Furthermore, the
overall satisfaction of service recipients was also high. Multiple regression analysis
demonstrated that all five dimensions of patient-centered care collectively had a statistically
significant positive effect on service recipients’ satisfaction at the 0.05 level. Together, they
accounted for 47.9% of the variance in service recipients' satisfaction (R? = .479), with attentive
care being the most influential dimension. The research findings thus supported all stated
hypotheses.

Keywords: Patient-Centered Care, Patient Satisfaction, Dental Clinic, Dental patient
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Tutsunvesuimsiunnssu msguanuudagtheidugudnasdisnuddgduiiay 1Wosnn
FFuinmsinnunnimuianinatazaundsonisinymeiunnssy msdeansiia nslideya
fifiane waznsidalenaliitleddiusulunsdadule Judutedefidisanmnuinninauas
i@Tua319A11919 (Scambler & Asimakopoulou, 2014) latauauudnasen1sguakuugnyUls
Hugudnarsdmiunuiunnssulasane Adfunisasunsguadalvinarefunsquaifagiae
Lﬂu@usfﬂmﬂashmﬁﬁa Yauzfinsnumunssanssusgraduszuvues (Mills et al, 2014) Huduin
msquanvudagisdugudnarsiinnuideslesiunadnsiuaunmdesnuazUszaunsalues
fefinau

auianalavoss Fuuinisfeidudad Yanadns i drdyresamnimuinisaunn
(Donabedian, 1988) latauansaun1sussidiunnnIMuINIsTuTALATIEsIe NTEUIUNTT UABNAGNS
Tagdnlimnudianslavesiireidunadndfiasviounnnmvosnszuiunsliuing @ (Linder-Pelz,
1982) Idtmunguiaufisnelavesiirsuuiiuguvesuuudasiguaiuazainuaiands ng
adugdimufianeladunisusududauindedifianng 9 veausnsguam u8N9IN#l (Parasuraman
et al, 1988) IéWmuedesilo SERVQUAL dwsutanmniwuinislu 5 fd Ao anudususssuves
U35 mnaidedie manevaues mslnrusivle uaznsienlald Fvanefiffianuasnndosiu
asfUsznauveansauanuuBadUiedugudnan

anufianslavesifuusnisiinruddgseanuuinisauanluvansdid nanfe §Suuimsi
faufianelafiuuWufazufoimumuuzilunssnun ndunildusnism wazuugiianiuuinig
THuAgau Ssdsnaremnudsdunaznmdnvaivesaauuinislusazen lutdunvesuimsviunnssy
Adnwazians (Luo et al, 2018) ldiuniosileinaufismelaluudnsiunnssufinseunquils
AuiruARveRliU3N1s A1lE3918 ANEEAIN N139AN15ALAIUYIN ANAINNITTNY waTN1S
toafiu vauzdl (Bahrami et al, 2018) lsuszenaldiadesiio SERVQUAL Tumsuseifiunaninuinis
rddiniunnssy wagnuindvesinaseninimnumenstunissuivesiuuinmslunniia deazviou
AdAnUeIMIHAIAN UM TeEIseLiles

dsulssmele (gvisun fda, g3dnd iBou uazknngal WugaR Reagsia, 2566) 1K
WawwwiAansguanisiuanssuwuuadUisilugudnarsdmiuiiuaunmgluszuuuimsguan
Ugupiivesusemalng Feazviouliiiiufisauiusvessnisviunaisisaguinedouuifading
agelsinu wddelnediulngdinsadunisdrsrssduanuiianelalagsiy wu nsAinerveq
@masal Alea, 1WeNs S1¥ANY wazdSuN Wk, 2559; 9581 Uiliant warsuilassa Qilavena,
2559) IngafanAdednuliosiidnuamdiudidsavnseninsesdussnouresnisguanuudn
faedugusnansiuaufionelaluiuneainiunnssussduiufiosradussuu Sududesitons
Fmsigiteiuinaslasunsinm
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sualuilos guneiilod Jaminy3sud Lﬂuﬁuﬁ@uéﬂamm@ﬁﬂLLazﬂ’ﬁU%mimaq%’wi’m Hl
padnunnssinIasguazensuliuinmauadssrruaumn msudstudunmuamunisied
Aty uagnsaduanuianelaliungFuuinmsnaredutadeddgsennudsduresaniu
U313 Mot FiTeTadlafnudninavesnmsguanuuiaguasdugudnasiidsmareaui
wolavesFuuimslundiniiunnssy sualudles sSuneles Smiayisud ielilfosdnimid
ansnsoi Ul lumstamamnmuinsiusnssaluiud uasduuumedmsuannuuinisdu 4 7
fusunlndifgatiusiely

MUIZAIAVIINITINY
A = 1Y = v < 3 aa o o = o

1. wefnwiszaunisquanuudagUleduaudnaesadiniuanssuludvaluiies dune
\ine Jminy3sud

2. Wefnwiszauanuianalavesisuusmsluaidniiuanssy drualuidies gunaiiles
Janinussug

3. WiefnwdvsnaveanisquanvudngUiedugudnaniiideniuiianelavessuuinisly
PatnTuRNTIY Mualudles duneles Yminy3sud

HUNAFIUNITIY
msguawuuBagieduaudnadmadauindeninuiiswelavesyuuinislupaiiniuan
533 sualudles dnailes Jamdnussud

NIDUUUIAANITINY

NNMIVUYIULIAR Nud] wazuideiiieades {3deldmvuansouuunfnnsidelaed
fuusdase Ao maquanvuBagiheidugudnans Fsusznause 5 ssduszneu Tdud Funsdeans
fugtae sunsiideyauazawugi aumsidmsulunsdndula dunsquaenlald uazau
NSANTNENSUAXAUADINITVREUIY uazllfmiwlsniu Ae AnufianalavesdSuuinisluadtingiu
nnssu et wuslfesdusznautis 5 FuasnisquakuuBagihefugudnansdmadennufisnels
Y0aiFUUINS el asdsznautia 5 duvesmsguanuudadiedugudnasiilidusuusdasylu
ARCet b Qﬁ%’sé’qmiwﬁﬁumﬂgmLLmﬁmLLagmqwﬁmmmauamﬂ’uﬂﬂma% (Gerteis et al., 1993)
nyeunluiminudugudnalaveaiieves (Mead and Bower, 2000) kakUUTIRBINITAUARUY
gadUaeidugudnasdmiunuiunnssuves (Scambler and Asimakopoulou, 2014) Tng@un1s
doanstugtisuaziunslideyauaziuuzihiamunanesduszneu sumsliteyauaznisdeans
aunsildusulunmsdedulaiaunnuudanisuvsudiunanasnsdnaulasiuiu sunisgua
1laldiru9InNeIAUsENoUAUNTATUALLNINEITUA] LAZAUNITLATSNEVTLAZAINADINITVEY
AeiRuIInesAUsEney munsiansnluddouuazaufen1svesiie fanm 1
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1. sunsdeansiugiiae

2. unstideyauwaz AUz AUNIWalavas
3. inunisildusinlunsindula :> {Iuuinms

4. imunsguatentald lupdtiniunnssuy

5. AUNITHANTNANT LALAINUADINTTUDS
nUae
Y

YOULIANITIVY
1. veuiamduiion maideedalisinudvinavesnmsguanuuBataeidugudnans
5 ¢y fidenasieruitswelavesFuuinmslunddnviumnssu
2. ypuRsuUsEINg Ussensiidne fe fiuuinslurddniiunnssy sualuiies
g1LN8Ll0a JninyIsue
o o

3. YaulunsuuN AnliunsAnwluadualudies duneiles Jwminyssud
4. vaulwasuszEza anlunmaiusiusindeyalugaet we. 2568

Uszlonilésu

1. lddeyaiisrduszdunisquanvudagUasidugqudnarsuazsesuaiuiianelaves
fsuvsnislunddniiunanssy sualudles sunewles Sminy3sug deanunsaldidudeyaiugily
MsRALIAMAINSIRUINIINIIuRN TSy

2. lsmuiisdvsnavesesduszneunsquanuudngiasdugudnansdisiienufisnelaves
A5uu3nns suazlulsglesdnonisinuasuimsazainuanudidglunisusuugenistiuinisin
A0AARDINUAINNABINITVBILIUUINIS

3. uimsiaryraInsmeiuanssuasnsadinanisIdelldusenaum e dvun
ulsuny wazimunnagnsmsliuinmsiigaviugiedugudnans WlesnszdunmuniwuInisuastii
AnuianelaversuuInig

4. nanmsIveannsaldilugrudeyalddnnisuazienanssnsdadmsunisAinuidesunis
auanvudadUreuudnans aunmuInisauan wazanuianelazessuusnisluuiunves
UInMsunnITuLarUINIEuAmMaY 4 deld

5. namdeannsaativayun sianssuuUInMsquslatugiuuinisdugudnans su

g lugmsadremnudediu enulinds uasussavdnalunslsunsmeiuanssuatnaddu
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1. sULUUNSAIY
a v S & Ay a a . . [ awv a o

n15338AselduN15398L89UIuN0s (Quantitative Research) T93UkuUN53I981 T 5330UY
A1ARAYI14 (Cross-sectional Survey Research) Tnglduuuasuatuiduiasasilolunisifiusiusiu
Toyaainygsuuinsaddniiunnssy iednwdnswaveanisguawuudaiUl eilugudnansiidmane
ANuianelaveFuuInIg

2. Uszunsuaznguiaeeng

Uszrnslunisidensell Ae W5UUsSNSluAddnyiunnIsy Avalulles enoiiies 39nin

Y
Y

Y3538 Faiidulduiueu iWeindSuusnisinsildsunlategnasniinl 133839 munvuIa

]

nauiegalagldgnsues (Cochran, 1977) dmsunsdlitlinsuduiuussvnsiiuiuou Asedu
anudedudosay 95 wasA1ALAAIALAG ouTl BousULAToRaY 5 feaunis n = Z2pg/e? Lile
muualiA p = 0.5, q = 0.5, Z = 1.96 Wag e = 0.05 ﬁlulﬂsummﬂaumamwummm‘u 385 Al mas
lmwummuﬂammaamﬂu 400 AU LW@ﬂ@ﬂﬂUﬂ?’lMﬂa’lﬂLﬂaaumﬂLLUUﬂE]Uﬂ’]@JVIlﬂJﬁZJUim wazLile
qummmmaammmaﬂﬁw8 (Chanuan Uakarn, Chaokromthong, & Sintao, 2021) T,m‘lsumﬁqm
9819978 (Simple Random Sampling) ﬁ]'1ﬂpﬁ%’UU%miﬁ;ﬂ%%U%ﬂWﬂuﬂﬁﬁﬂﬁumﬂiimmz@uﬁiﬁmm
sudlslunsneunuvasuny

3. FauUsiildlun1side

AuUs8ase (Independent Variables) Ao msguanuudagUaeidugudnans Useneudie 5
AU laun (1) ﬁmmiﬁlamiﬁuﬁﬂw (2) sumstideyauazaiuzi (3) aunisiidiusulunis
andula (4) arunisauatetald way (5) AunisiasnansuaraufienN15v0E Ul (Mead &
Bower, 2000)

MU (Dependent Variable) Aa aufianslavedsuusnistuadtiniiunnssy (Linder-
Pelz, 1982)

4. w3asdiefldlunsise

w3asflefldlunsideAowuuasuniu (Questionnaire) 7 ;ﬁﬁ ST NN TNUTIULLIAR
nud wareAdeinetes Tnsuiseenidu 3 neu il

noudl 1 %aagaﬂﬁlﬂmmrzﬁ'mauquaaumm HdnwariduuuunsiaaousIen1s (Checklist)
oA e 91y seduMSAnY 9@ wazawAlumslduinsaddniiuanssy

nowufl 2 maguanuuBathedugudnans S1uau 10 4o AseunquosdUsznaU 5 Fu
fnuusduinasuszana 5 sefu (Likert Scale) sausiseduanniian (5) fatiosiian (1)

noudl 3 AufanelazesdSuuinig 91w 7 Je ddnvausiduninsyssuiuen 5 seau

WuiatunsularumneAedsvessyiuauaniy Tnasin1suUiensLuusuUS uRIAIA
14 (Class Interval) ANLLLAN VDS (Yeywyl Fiazen, 2560) &af Aady 4.50-5.00 g mnﬁqm
3.50-4.49 NuNgD 41A, 2.50-3.49 %89 U1unans, 1.50-2.49 nunedd Uee kay 1.00-1.49 wiu1edg
tfouiian
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5. NM5ATIERUANNLATE T

iAfeldthuuuasunilunssaeunmnn fail (1) mumsadaion (Content Validity) Tng
Ty 3 vihusseseuniuaenndessznintstemaiufuinguszasd (item-Objective
Congruence: 10C) naUsIn9)1e1 10C vastafauiAIsening 0.67-1.00 Sesunasinfivun (10C
> 0.50) waz (2) Anuidesiu (Reliability) Tnsthuuuasuaulunaaesld (Try-out) ﬁ’u;ﬁ%’w‘%msﬁﬁ
FnwarlndlAvstuna udieg1981uau 30 AU udrduIuAIdNUsEANS LoarvenTouYIA
(Cronbach’s Alpha Coefficient) Iéjmmmlﬁﬁ'aﬁ"umaqquaaumm’fmmiauaLLUU%Q’ﬂWLﬂu
guinanaiiu 0.834 fuenufiswslavesdFuuimauiniy 0.895 uagisatuwiiy 0.908 Feu
\nausifirimun (L > 0.70)

6. MaiuTIvTINtRYA

FAdeldsndunisiiusivsudeyamenuies Tnsuanuuuasuauliungiuuinisluaiiniiu
anssu sualudles Sunedles Samiaussud S1uam 400 n noutnasingUszasdusinsivouay
msfivindavsvegineunuuasua lnedeyaiiliazgnifudurudunasitauenalunins 195y
wuvdsUnENAUAUTITiaTmanysaiasudauie 400 ga Andudnsinismeundudesar 100

7. Msaseidaya

fidedneideyadielusunsudifagunneadd Tagldadd dail (1) adfdewssann Téun
mnud Fevar Aeds wazdudsavumnsgiu esSuredeyavhluvesnounuuasuay sz
msguakuudagthedugudnans wasszauanuiianelavead5uuinis (Uyau Fiazenn, 2560) uaz
(2) addAdeouuu 1dun nMsinsevaduysedns anduiusvoafiosdu (Pearson’s Product-
Moment Correlation Coefficient) LLazmﬁLﬂiwﬁm‘mmaﬂwwﬁ]m (Multiple Regression Analysis)
$e75 Enter LitoAnudvdnaveansquanvudagiieilugudnansifiionufisnelavesiiuuing
Tnerinunssdutoddqyeadafl 0.05 viall §3deldnmaaeudonnandesiuvesnsiinszsing
angeenvA (Hair et al,2010) siadumnudiuidadu msuanuasunfvesdiumde auduien
WUSVRIANULUTUTIY hazn1enyduius (Multicollinearity) vesiuysdassilousasna

8. NINNNYENTUAZAITIIUNTITY

miﬁﬂmﬁhﬂﬁwmﬂﬁﬁﬁmmmﬂﬂmzﬂiimmifﬁaﬁﬁumi‘ifﬁaluwwé eanidunns

] ]
= =

pifinnudesn WWunsinssiteyanfeginweunsseaisisue wazlidwanssvusegidnsiy
Weownsehsddedudunlduinisuimemeiuanssy Wldnquiusizun nsnwlagduiRnnu

1Y

VANATE5ITUNRANATOATARNMURET1T I Tayadiuyaraaiuadzgniinllilaunsassysin

[y

)

'
=

IaeasnwAusay waznsidfesdoyadzddaanisuidewinuy gliteyanniulasuaduas
TnguszasAuazlvinudugeud1snTIdY
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HaN1339Y

1. wansaszvideyaniluvesdneunuugeuniy

AeoukuvaauaIudIwI 400 au drulvgilumands S1uau 227 au (Sovay 56.8) fony

$1119 21-30 U mﬂﬁqﬂ 91U 116 AU (Fogay 29) ﬁizﬁumwaﬁﬂmﬂ%zgzgm%mmﬁq@ U 204

au ($egay 51) Usznouen@nmiinauenyuanndign $1uru 103 au (Gegay 25.8) wagilnwdlunis
THu3nsmadnitunnssadas 2-3 adanniian Swau 180 au (Sosax 45)

2. wamsiessiisziunsguasuudiadUaslugudnans

NaN1TIATITsERUNSgRaRuLEnd s dugudnasveIndinriuansst nuItlaenw
swegluseiuan (X = 4.14, SD. = 047) dlefasansede nuimndesglusdvann laedediil
Aadegsaare Muddndulalunisquasnuiilédu wazyrannsufsideviumenuanimuasly
NYSA 518a8B8ARINIT1e 1

M1319 1
ANRAY FaudeauusnsgIv vesszaunsguakuudngieiuguenars siede

JaAany X S.D. 3T
Tiununndasutedeyanissnwiegadaiay 4.12 0.73 11N
ynuldFudoyaiferdumadenlunssnmediaiioame 3.99 0.76 1M
uaLnndUalondlidnaudoasde 4.15 0.75  wn
viudausaulumsdnaulafetuuwunissnu 3.79 0.71 11N
yaanslinnuetlaldieninudeinisvesiny 4.19 075 ¥
yransUURdevinumeaugnmwazlviiesh 4.24 0.74 11N
matinlinuddyiuanuazaInauIevesUIe 4.15 0.78  an
WipunndsuilaruAniulagauinaveswinu 4.18 0.78 1N
viusdninadiinasnansvesiUe 4.26 0.71 11N
yihuianshilalunisquasnuilésy 4.28 0.77 11N

ATWTIU 4.14 0.47  un

defarsudusediu wudmnaueglusgaunin laediunisinnsndnsuasaiusesns

voaUredAnaiaga (X = 4.26) sesaqndeniunsquatentald (X = 4.17) uagaunilaiade

'
[J

manfanunsidiunlunmsdaaula X = 3.79) s1eaziBundannsng 2
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AEULBEMAGS A AuAUAmae:

M54 2
ANRAY diudeauvungsyIN vassyaunsguakuvdng e dugudnats s1es1u (n = 400)

99AUIZNAUIILAY X S.D. sz
sumsaeansiugiae 413 065 N
AumsliteyauagAiugii 399 076 N
aunisiidusulunisindula 379 071w
Aunsguatenlald 417 065 N
AUNTATNENTUAZAIINABINIT 426  0.63 1M
NI 414 047  an

3. KAN13IATINTEAUANNIWRTAVRISUUINNS
HAN1TIATIERTEAUANTaNelaveTuuTnsluadiniunnssy nuitlaenmsiveylu
sgAuIn (X = 4.27, S.0. = 0.54) afia1sansnedes nudmniesgluseduin easdenfinisne 3

A13579 3
ANAAY FIUTENULNIINTTIN VaaTeAUAINInelavevgsuusnig 71e7e

AMUNInala X S.D. S¥AU
Muianelanenistiusnisvesnainiiunnssulnesiu 4.29 0.69 1N
ynufanelasienisguavesviunlnme 4.26 0.68 11N
vinuflanelasienisliuinisvesynaing 426 0.69 1N
vnuRanelareussenALazAanndenvenain 4.30 0.67 11N
Muianslanesrasianlunissuusnig 4.26 0.67 1
vuduRfieznduanldusnisenlueuian 4.27 070  wn
yiuzuugheadndlnby 425 068 WM

2NN 4.27 0.54 N

4. waMIATERBNENavaINsguanuuBagUlnidugudnanssaniiuiisnala

founinneimsnanosnvau §idslinneiamddssdvianduiuueadio fdusewing
psfUsEnouresnTsquanuudndtaeduaudnatsia 5 dfufuaufisnelaves¥uuinms wuimn
fruflaruduiusidauinduanufiinelasg1aiveddgnisadffisedu 0.01 Tneardudszans
anduiusegsewing 0.398 fis 0.557 Fudumnuduiusseiulunats wagArduussansanduiug
yngfiFnanin 0.80 Jaliiayvnanizsmdunsany Meazdeademsn 4
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M1379 4
Adusyansavduius sznINn sguauuuEng e tugudnarsigaudunuianelaves

HUUsnIg
asAUsznauvainsguanuuBndUaedugudnane r p-value
shunsdeansiugie 0.446%* < 0.001
AuMslivayauaz ALz 0.406** < 0.001
Aumsildusinlunisindula 0.398%* < 0.001
Aunsguatenlald 0.557%x < 0.001
AUNITANTNANTUALAIIUABINTT 0.540%* < 0.001

LG **p <0.01

HaNTIATIZiNITInnesNAN NUNguaLUUBRitaeduaudnateis 5 Futuiudaa
m'ammﬁawa%sum;g’f%’w%ﬂﬂsaéwaﬁﬁ’aﬁﬁ@maaﬁﬁﬁszﬁu 0.05 (F = 72.37, p < 0.001) lagidian
dussAvsanduiusnmaas (R) idu 0.692 wazanunsasmfunensainiufienelave¥uuinig
I4%ouay 47.9 (R2 = 0.479, Adjusted R? = 0.472) dleRa1sansediu nuiesAdsznausa 5 @

denaidauIndennuienelaegraiideddgniadanneiu Ineaunisguaenlaldiansnauiniian

(B =0.297, t = 6.88, p < 0.001) 0483 IABAUNTAITNANS WATAINABINTITVRIE Ude (B =

0.266) Aunsdeansiugtae (B = 0.170) sunishideyauazauusiin (B = 0.133) uazaunisd

druswlunssndula (B = 0.100) Aua1du TeazdunfIn1Te 5

M1919 5
mmﬁmmwfn7557@57aywzf@zwz/am75@44@4@UU&‘T@@’U'J&/Lﬁugusfna70775%@@'@@771/1/70%?@%@
g3UUINIT
Aaudswensal B SE B t p
AnAsil (Constant) 1046 0172 - 605 <0001
shunsdeansiugie 0.140 0034  0.170"* 409 < 0.001
AuNTlivayauarALLE 0.093 0029  0.133* 319  0.002
Arun1staunlunsingula 0.076  0.032  0.100* 238  0.018
Aunsguatenlald 0245 0.036  0.297** 688  <0.001
ATUNITLANSNENDLALANUABINNS 0.226  0.037 0.266***  6.17 < 0.001

yUNEWA: R = 0.692, R? = 0.479, Adjusted R? = 0.472, F = 72.37, p < 0.001; * p < 0.05, ** p < 0.01, ** p <

0.001
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uenandl wamsnrndeutennanowiunudn Aadf Durbin-Watson Wity 2.024 Fang
Tudefigensuls (Indidss 2) uansindaundediaududaszrotu waze Variance Inflation
Factor (VIF) wasaudsdaszyndiiaiogsemning 1.30 fs 1.41 Fendy 10 uamairlifindamnng
Sundunsmyserinudsdass namaieTaduayuauigiuiiaely

dyuna

M5 esdvsnavesnsquanuudeagUieduguinaisieniudfianelovesySuuinislu
pATnTumnsn mualuidies Sunawles fwmiaydsud annsnagunaldsdl

1. szaunsquanuugagisdugudnarsesadinriuanssulaenmsneglussavunn (X =
4.14, 5. = 0.47) lngsnunsimwansuazanudesnsvesiieiaiadsgean sosamumnAefuns
guatolald daushunsildiusulunsindulafiiiedesdiian uidnsegluseduan

2. sgauanuiianelavesisuusnisluaddniuanssulasninsivegluseduunn (X = 4.27,
S.D. = 0.54) Ingyndedianadueglusyiunn

3. maguakuuBaUasduquinanasis 5 Frudiufudwwadeuindeaiufisnolaves
;:J%’UU'%miasmﬁﬁsJﬁwﬁ’zymaaﬁaﬁszﬁu .05 (R =0.692, Rz = 0.479, F = 72.37, p < 0.001) @115
srufunensaimnufienelaldfesay 47.9 lnefumsquatelalafianinasnniian sesaanfedu
MsiesnaAnSuazaudeInIsvesiie sunsdeansiugiie sunslideyauazuurii was
aunsidnlumsdedula suddu nanmITedadvayuauuRgiu

aAUs8Na

1. sziun1squanuuBngiasiliugudnansvasaddniiuanssy

Nan15ITeNUI seaunsquasuudathaidugudnanslaesinegluszivun (X = 4.14) lny
funsiasnansuazanudiosnsvosiiheiidiedsgean (X = 4.26) vazdidiunisiidusanlunis
dndulafidnndodign (X = 3.79)

osfaruslmiveanuided Ao sUuuuiiliaiauessnisesdusznau nanite addnitun
salufiuiivildffiaeludaidu ssewuaenisliiAesd (maansmans) Jadunginssufiaensudu
vssvingumeiaussaulneuarannsaudalalagbisosuiulasiaiauinnsinnidn usivihlitiosdian
TufiAafifos uwistiudrunansdnduls ruae deeserdensiudsuunumanuduiusidesua
sgisumumdiugitae defunuidnmsguauuuBadiasfugusnasuuiuninedaiaunluly
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Abstract

This research aimed to: 1) analyze political science concepts reflected in the murals;

2) examine the connection between the murals and the political, economic, and social
contexts during their creation; and 3) propose guidelines for using mural art as a tool for
creative political science studies. The study employed a qualitative research methodology,
including document analysis, in-depth interviews, and focus group discussions with experts in
Buddhism, political science, sociology, and fine arts. The findings revealed that the 81 murals
at Wat Bunyawat Wihan Phra Aram Luang in Lampang do not merely function as religious
narratives of the Buddha’s life and Jataka tales. Instead, they act as “political articles”
reflecting political ideologies and power relations. Notably, the “Dhammaraja” (Righteous King)
ideology was emphasized, whereby the ruler’s legitimacy is grounded in virtue and the
patronage of Buddhism. Economically, the paintings depicted the relationship between the
secular economy and the “merit economy,” illustrating the use of wealth to support religion.
Socially, the murals served as “social documents” recording the structure, values, and shifts
in governing power during the reign of King Rama VI, a period when Lampang was under the
rule of Chao Bunyawat Wongmanit. The research suggested that murals can be utilized as
political communication tools and educational media for creative political science studies to
provide a concrete understanding of the dynamics between the state, religion, and Thai

society.

Keywords: Political Science in Murals, Wat Bunyawat Wihan Phra Aram Luang Lampang,

Political Ideology, Dhammaraja, Creative Political Science
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Abstract
This study analyzes the concepts and moral insights conveyed through the character
“Phra Maha Thera Khanchong” in the film The Legend of King Naresuan, Part 1: The Hostage

of Hongsawadi (2007). It examines the character’s role as an intellectual and spiritual guide,

alongside the construction of King Naresuan’s image as a strong and decisive leader, an image
consistent with the concept of the Chakravartin (King of Kings), which emphasizes centralized
authority and legitimacy in governance. The findings reveal that the film portrays King
Naresuan’s development through rigorous training and mentorship under Phra Maha Thera
Khanchong, encompassing academic knowledge, military skills, and moral virtues such as
compassion, forgiveness, and responsibility toward others, qualities that form the foundation
of a leader who unites power with virtue. Moreover, the character serves to legitimize the
structure of authority, functioning as both an advisor and a moral compass to the king. The
film's dialogue further reflects the intertwined relationship between religion and politics, which
may be interpreted through the concepts of the Chakravartin and the Mandala model (also
referred to as the “candlelight” theory), both of which provide key frameworks for
understanding power structures in Southeast Asia. The study concludes that the film functions
not merely as entertainment but as a medium for transmitting political and moral ideology
through the interweaving of power, virtue, and belief in accumulated merit (bun barami).
These elements play a significant role in shaping the meaning and public perception of

leadership within Thai society.

Keywords: King of Kings, The Ten Kingly Virtues,
The Legend of King Naresuan Part I: Hongsawadee’s Hostage,
Phra Maha Thera KhanChong
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Abstract

This academic article aims to: 1) examine the procedures and ritual practices of the
Gongji Qingming Ceremony held at the Memorial Cemetery for Unidentified Chinese-Thai
Ancestors; and 2) investigate the value of the Gongji Qingming Ceremony through a case study
of the Sawang Chanyatham Foundation, Buriram Province. The study employed qualitative
field research methods, including participant observation in the ceremony and interviews with

key informants. The findings revealed that the Gongji Qingming Ceremony follows a sequence
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of ritual practices that reflect traditional Chinese beliefs and ceremonial conventions. The

ceremony begins with expressions of gratitude and offerings at the guardian shrines within the
Sawang Chanyatham Cemetery, namely the Hok Tek Shrine, Pae Kong Shrine, and Ngow Thow
Shrine, before proceeding to the Gongji ceremony at the Memorial Cemetery for Unidentified
Chinese-Thai Ancestors. Furthermore, the ceremony demonstrates significant value in three
major aspects. First, from an economic perspective, it generates income for the local
community through the purchase of goods and services associated with the event. Second,
from a social perspective, it promotes cooperation, volunteerism, and active participation
among members of the Sawang Chanyatham Foundation. Third, from a cultural perspective,
it contributes to preserving and transmitting the cultural identity, beliefs, and traditions of the
Sawang Chanyatham Foundation, thus ensuring their continuity within contemporary Thai

society.

Keywords: Gongji Qingming Ceremony, Qingming Festival,
Memorial Cemetery for Unidentified Chinese-Thai Ancestors,

Sawang Chanyatham Foundation, Buriram Province
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Abstract

This research aimed to: 1) examine the context, starting conditions, and problems of

technology-related crime prevention and suppression in Thailand; 2) analyze the patterns,
processes, and strategic factors affecting the effectiveness of collaboration among the public,
private, civil society, and people sectors; and 3) propose an appropriate collaborative
governance model. This qualitative study employed in-depth interviews with 24 key
informants from the four sectors, participant observation, and documentary analysis of court
judgments on hybrid online scam cases, using interpretive content analysis alongside
triangulation.

The findings revealed that: 1) technology-related crime in Thailand is a highly complex
public problem driven by industrialized transnational crime networks, marked by a power-
resource imbalance and five structural problems: justice-process bottlenecks, legal-
interpretation loopholes, regulatory limitations, case overload, and cross-border constraints;
2) collaboration operates as a “Reactive-Proactive Dual Mechanism in Multi-Level
Governance,” driven by trust, joint commitments, and three strategic factors; and 3) the
appropriate model is an integrated collaborative governance model combining four pillars
with five mechanism layers, resulting in reductions in both the number of cases and financial
damages. Policy recommendations include improving laws and the justice process to cope
with the complexity of cyber cases, expanding the Pakkret grassroots model, and setting

national KPIs.
Keywords: Collaboration, Collaborative Governance, Wicked Problem, Technology-Related Crimes
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theory) 11eadmsazuansmaumiefuesdnsduiiensneinsidudueguenveuivnvemu @
Provan and Kenis (2008) i@uaisnfisinguuuunisudmaedoisfiuangand uog futaduddny
leun sgauaulingdas Survaudneievis dumuidudimng wasaudnduluaussous

204 | vol. 24 No. 2 (May-August) 2026



sriuedetng TnslamizluaieteiseglussesiFudiu nalndyaydennatuaztetadunang e
Foimihfiasanseuausufiefitanunastaduldldneudianulindassianniy

a3y 91NMINUNIULNAA e LarauAdeiiAeites wui owgnnssumameluladidy
wicked problem filsisraudlaldlagnndrilaiisdiis Sududesendonszuruiminisdiifugua
ansnsuulmiidaiuilivareniedudunduiudndunisudlatam Tnsmsdnuidysanns
N59UUBY Ansell and Gash (2008), Emerson et al. (2012) wag Osborne (2010) Lﬂlasl‘ajﬁimi’wﬁ
Usingnisalausiudelunisdesiunazusivusiuersginssumanalulagueslssinalneg
AseuAquAtIAdouluRedu nszuumseusutie Jaduidsegmsmans luaudwadnduazaudsdu

3Bantiunside

N13AN¥IAINIINLBIENINNIATT N1ALENTY N1AYSEYIdIAL Laza1aUssy1vu Tunis
Jostunazusiuusuamginssumanalulad 1uns3ideidenaunimauuuavisdsingnisaline,
(phenomenology) Bjsdum “uAuanszvesUszaunsal” amuiyaradegluusngnisaliuiuagly
Anuvine93e Tnefidese fueafuarnseumnudelfiuvesmuilolianumneusngainyuseses
Hlsifoyates (Schutz, 1967; Moustakas, 1994) wisnafidenlfuumsiliilesananuianiiosswing
mﬂd’mﬁmsﬁuﬁamumiﬂﬁﬁuﬁuﬁ‘uam’]ia%’wmmﬁawhigmwﬁﬂﬁﬂ’amu Fedrududadesn
Feildonadlaldasudinainlassadisesdnisviedunngmneiissdiie wndesdideing
“Uszaunsaifignldase” (lived experience) woefUfiRsmlnenss (Creswell & Poth, 2018) {338
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NsRTIRdRUAMAIMYatayalY 3 I5UsenouiumuLLInNIes Lincoln and Guba (1985)
lewn (1) nsmsvaeuaud (triangulation) Mudeya ({lvdeya 4 anrdiuuazionasnRenil) Ay
38M13 (Funwal dunmnnsal Tiegiiienans) wazdulise (asaaeunisinusni uenansei
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sWa wardodunuid eaiunIetuenarsdivinwuas{idsrvqiuisUssamaumansuas
o nssumanaluladifuszes enaaeumnuaumnaunavesnsiny suidunsifiuaiiy
Undefte (credibility) uazn1s8uduls (confirmability) veanan1side

nsiusIusdayauazn1sinszidaya

Hadeifivdeyasenitafiousuinny w.a. 2568 GufoumwIEY W.A. 2569 90 3 UWAaIAaN
Leun (1) nsdunwalisdng idoyadidny 24 578 sgazUssun 1-2 Falu4 (2) msdananisel
oeeidusan samsfanuusngmsaiensgnssumanaluladiinde uaznindrsmndidum
mnusudlonansnindussiumAnarseiuviosiu Taefmundssidudaunalisami ldun suuuy
NsUfAuTUSsEnIeunuAIAdIueng 4 Nskansunumkazagilunism infiredelausves
AAdwd wagussemanulndafiasviournudy “guroufufoion wdeuantuiinaaaun
pgaduszuu war (3) medeseiienarsiiientes liun ngvane dfivanwedvasnalsesulai
WUURANNATY 51891URaN15UURNSv0eAuE AOC 1441 uazeaug ACSC uagadin1ssundeniiy
poulauvedIinaui IR
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N1TIATIERVRYA IIUINIUTINGMTAINENTFAN 4 Tuneu tnukdTeiinsiatoyasie

2 . 5” =~ va o v a v o vy & [
fla (manual coding) visvun wielilnddniudeyauniianuazasisaeudoundulayniuneu lawn

q

Y

o |

(1) mavheadnlatoyalusedudn (data immersion) aenunduniwaiuuudfed s1umumIue
mugiumsiladesiufin uazuriueaitans (bracketing) (2) nsafinUszlonddnyuaznislvsa
Foufudesdiasvioulszaunsaings Avuasiadmssau wazdahaunsfatuiindomunen
fegetonny ilomnuALdunLaTeITEEN1INTIREeU (audit trail) (3) MIdansesiluase
394 (emergent themes) dangusiaidunuyienarumuig (meaning units) wazsiuSeuiiauay
AOAARDI-UANAIIVDINNBITENIN 4 AIAFIU Uag () N1TYTUINTVRAUNUAUNTBUNITINAUALS
wwusmdeifoasunamuinguszasd el yndumeuldnisnsaaovannds dudeya 35ms ey
{338 Samdunisnsreaeulnedlideya wazdnssnand woaulusslauazanuyniefioves
NIEUIUNTIATIEVTOUA

HaN13398

1. wamsfinuuiun deulededu uarannilgmlunistesiunasusuusuoivginssumis
weluladvesUszmdlng wuin enwgnssumamaluladvesinedu “Japmansisasiidudougs”
Aduind sulnoinIetnsorvnnssudmadelilassairadagnamngsy wl by 8 ngu
UFtRnsivheudesUsvauiuesiaduszuy Welseinuiudsdoulusiiu ves Ansell and
Gash (2008) nupnudiusidnaussniadeuludsiuis 3 fifunisdeguvesanusiuile nanfe
(1) mnaldaunavessunanazninens Anaenvuldiusouidanaluladuazdoya vriiniassd
SrnamungrsneusaLeauiidInuLaznsn e undngu Wuksinasuddassaireiiviali
“lifiihelnanunsasidunsidifissdie” wagndndilinaiadiudosiiantu (2) ussgelalunsidn
393 3 3UkuU bawn 1@anguane (legal compulsion) Wanauselew (self-interest) waglBam e
(value-driven motivation) Faifusuusfifmuasefuamnuygnituvesisiazmadiudelniets ua
(3) Uszdamnusaufleiimurainaniy “arsausinein” Tug “quaufujdienu” (community of
practice)

Yuziediu anmdgmidelaseadne 5 Ussnu liun pevannszurunisyfisssuainnisiy
gonSuneuvdngudidnnseindiiusuuuy dedvivesdin “wiiisudu” lu nan. 1ee 4 uae
5 msaseudmdlsnumiuaualunialnsanuial angafauilisveminauaeuaIy uaztednin
nstsRuldngranedusd Wuduusdeulufisifinussansnavesninusudolnenss Tngang
Az “arduile” eagiioumaliaugaidanineinsogradugusssuiian Miiwinnuasuaiuszdu
fuftagiioudn “winauaouaiy 1 au SuaRlvidiamniu s 1 au $u 1 eddetu il

a aa

finaluvadiinn afeeuladdiulugiinisloududumen 9 15-20 vea nouwlasduanaiufiia
‘cryptocurrency’” ({lidoyan1nsy RO5, 11 flunau 2569) denndesdudununszngrsiialie
isughanardsanfiduduinanndgmdsnanfoussduddguesmusinie fadna1adiin “yn
Meguinseniindt ldasnsavhauiuusnausiehladndsly msgUssnsuasinenseu” (Gl

TayanIAsy RO, 27 funaw 2569) TeAunudiuidin Weulvawuau (anuliaunauasanin
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Tgywn) nauvihwdhindu “Yadese” Tiaaanusiude Weilnalnnguunaduasuussnanulmdu
NUFEIW

2. HaN1SANIATINIULUU N58UIUNTT wazldeidegnsmansninadoUss nsnaves

[%
|

Ausuile wud JUsuupusuiievesUseimdlvedidnuazidu “nalngaeiu-Begn wuunany
529" (reactive-proactive dual mechanism in multi-level governance) Iﬂﬂ@ué AOC 1441 nane/lsl
nsEnTnAIVaLiolAsugRauazdeny ﬁmﬁwﬁﬂaiﬂé‘iy'a%’mwuqmLﬁml,ﬁma%a] (one-stop service)
gruruiugud ACSC anglddtinanummnauisnadvimiiinaladsgn mahauguuvesass
nalniAsusdaauduiann “suauai” lug “enudilumansvaues” Fadusudsnadndi
fUfTRnumnnednliihmneseiy SffURTRuau ACSC Usediuih “Foseuiununsein
Srunundlildanawuwnniin fmss q of usdeiasuluogredaau fe amiiilunsneuauss s
ooty @ivilannelu 1-3 dalus msuiteyadiuosdnsfisuiuiu wasanuannsalunisaraiy
Anudseszninama” ({ldeyaniasy Ro4, 26 furau 2569) aenndesiuginusuATINAYEH
sz “nsanszeznainsuldsarendadadaningldnanduiu asnmdeios 1-3 dalue
(lviveyaniaenyu E02, 22 JurAu 2569)

nszvIumMsAnunietuadousie 3 ssddszneuiiduiudiudulsasasunds loun
(1) msaennnalingda dunsufduiusdlunisnwaznisuandendodtmiangvaneniu

[ ]

“PDPA waiver” (2) nM3Auaiusdnyy133d 5 Usenn (1@anguuneg W@eaa vy Wiaduing 139
adnsla uaziganman) Imsﬂ’uﬁﬁzyiy%%mgummﬂuqmL‘UﬁauéﬁzyﬁLﬂﬁsquaﬂiimmmmaﬂw
uniign Faguny navy. 83u1e71 “nisfruamuuRnreuTNiy MainnNEeY Mass
finnsandn suaswmdvevieglruinisinsauunauU foRmungnamagiduguarmuaniols da
Hunstadulianamsuinreuiuiulussuuiingd” (l¥deyanady R06, 23 funau 2569) uay
(3) M3asuanudilanuiy lnglemenseeususINiLINgABauTaInINg WAL N AN TUYDIYAAD
v3e “Aaa” Wudeslmfimuauenian wsglioauflulddemnsnmsmaunaiaviengmane
fieseeafien faddun1vaifiin “EJ’]“UQJﬂﬂiillLﬁﬁﬂﬁﬁﬂLﬁuﬁUﬂmﬂaﬂLLﬁZﬂ’J’]@JEJ‘EJ’mVLﬁL‘Eu dloreu
Aufilaidume wiisidsudunsamuiilinansuunugs uduty Aiea’ Tnense” @lidoya
A3 RO1, 27 Tunau 2569) uasteyailaUszdneiin “mieninfesar 70 finwiiAnatunalnaeg
ué wsiflemdgymansalads anngmeorsualdmalivnnad ” ({ldeyaniasy RO5, 11 fuiay
2569) %QﬁﬂlﬂéﬂmuL%’]Iﬁ]iliii’j’lﬁﬁi/l’lﬂﬂﬂiLLﬁﬂm%Wﬁ@ﬂLﬂgﬂumﬂ “Uaenir” g “Guir”
drudaderdegnsmanininaseussaninavesnusamniied 3 Usznns leun (1) nggiinde
g11I8AUALAIN 3 TEAU (SeAvulguy SEAULUIMIIMIIBNY LagseaulUang) lngluszdu
UfoRnsUTIngameiuuunszatesiung anastuuy SdfURTRuIUS ACSC seyin “nalll
aenlYA1I1 “leadership” WUUKNUIA WALIILENANNITYINIUKUY “agile” Ap 151lguauae
dnasuliaurihnulumiegosaniuunduiin ledednlngifuanainauwihnumiia (bottom-
up) WilgananmsdedinvesdSedudyn” @(lvdeyaninss RS, 26 fiutau 2569) (2) Ay
anUuvedlaseaing “ﬂﬁlﬂ@&i’jﬂ%’u—ﬁqqﬂ LuuranesEiu” Masufenalnnsussyungueoslaiidu
NINITBLReUsEIN U FTROU (informal fine-tune mechanism) datieannisnanlneivluni
19713 Fefifunuaesy eSuiedn “msusernlugiiuuauznssunsyaivguuuidumanis syl
Ann1snanalnedy (blame game) 113nauslildnisuszyungudosuuuliidunisnisszning
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FUTRL. g sesdiouas 1 ads tievheudle SUiantlagm uazanadluslnneashuduneu
deludsnsuszyussdvulouts suazanansaduiedeulsegrssuiu’ (lidoyaninss R, 23
flunau 2569) way (3) uinnssuuazmaluladatuayuuazduind sunisdosdunazusiuusy
owgnssumanalulad lud szuvdnnisdeyauazuaniudsudeyanain (CFR), ssuuuaniudou
%’a;ﬂamﬂﬁu‘%mﬂmﬁumﬂmﬁamiﬂaqﬁ’uLLazUﬁwimawmmﬁumaLwﬂiuiaﬁ (TDEX) , sguu
msfuudannuesula (TPO), weundinduiiimuuiienisuiafounastosiufoesulay ety
Cyber Check, Whoscall, DE-fence, True Cyber Safe LLazImqmiuuimmiLﬁamiﬂiwﬂsmﬁdm
poulall (Project Delta)

3. nansAnwielaueFULUUNM RIS 0T s s aLUUS WTe vz auFUUTUN
vouszmelng fIiuladunseilumanisiiuguaisginssumanaluladuuunaunaIuralenia
@71 “Thai 4P-Hybrid Cyber Governance Model” ﬁI‘U 5041015 4 1@ 1nan (public-private-civil
society-people) 111U 5 Funaln 'ImJLmamuﬂaiﬂamwuéimamqﬂumaﬂuwuL.mﬂsuﬁmw nafe
szuﬂg‘wma (legal) nouilgymnslsidihimmesmaenaueauiuiingau duanitu (institutional)
pouANE iU it linaguds duUfuRns (operational) neudasiiadiuauadae
szvumMsAamuaniunsaitazisySauusiumansal wazszvumaluladiiduniesiloaniidu
CFR, TDEX, TPO ua SLA 1-3 4l dusinug) (grassroots) maun1sidfenguseunsdaeuin
in3aluina LLazsz?quﬁﬂiim (behavioral) aullady “Alaa” AreuInINITALAATINGANTIY ail
unuvestuTINudarioun sulsnuiiaiutussrineiesdutunhessduldngmne faiiguny
wmAuIauAstIningaseyin “wihiindnveumauia Ae nslesdunaznisairanfiduiuiielaly
Ussmvunnidumde drunthiinsusiuuswfidusunvesdmiidmselaense” (lidoya
A1ASF RO7, 10 HunAw 2569)

Mnlumadanann namsidethiauededunulva 5 Uszns lud (1) Tunaguéguuuiisis
574 (Dual-Center Symbiosis Model) (2) mma'wﬁaﬁ'éﬁ’uLﬂfﬁ'auﬂ”aaﬂgwma (legal-driven
collaboration) #siafuanugiuauaiaslaves Ansell and Gash (2008) (3) nalnusuguuuulyl
Humsns (@) Tuwasnughiiysannisiflessaaiosidndunmstesiulaiues (Pakkret Grassroots
Model) wag (5) Uady “Riaa” Iugmwaﬂmmﬂwqﬁﬂﬁmﬁmmumﬂﬁqﬂ ﬁwlﬂajmil,aua%u’u
W fins3u (behavioral layen) lutuil 5 dovannsou CGR was Emerson et al. (2012) wadwsids
Uszdnvueuaiarisausiuile laun nserdateadn 1.18 duldad Jesdumnuideniy 21,980
AUV AaNARRITEERY 44 LaranARKBUAARLAIN 3,000 AR WAB 0 AR lagdud AOC 1441 lasu
579978 WSIS Prizes 2025 ¥83ann1nlnsnuunauseninauseme (International Telecommunication
Union, 2025) @sfildmnudniavesesdnsifer mausdidunadwssinvemnaindiuiiysannsns
MuIuAnUsEaSHaIgaUsyInyg

aAUsENa

nMsiveidaguanaded Bldmrunannfgiudeadd uwaideduduvgrudamguiaia
fnqusvasdiia 3 9o iflewFeuiisunansidotudeduiivguuas Tagusrasdaineld wuih wansise
aonadestudoduiugniluy 2 Ysuidundn loun (1) Foulvauliaugavesdrunauasnineinsly
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swiv “ladfidnelansevdr” Wudeuladafurosnininniudaniio aunsoures Ansell and Gash
(2008) way (2) Aauliangda Wusdywisin waznrgd Undegiuieanuazain yududs
nsrUUNSTfuaUsEAnSavesemIuile Yoty nan1sidsunnssandeduiugiudu
agafidedAy 2 Uszdu laun (1) anusuiievedvedldiinonmivaiaslomuaunfigiundnyes
VLR ynusignduLAd oufensUsAuIang N waz (2) MIRunuiuUnangAngsy
“Aaa” waznalnliilumenis Fadussduszneuiinsounquiidudsliasounau Moazidennis
oRUTET MU TRgUsvas il
1. U3un devlasedu wazanmiymlunmsiosiusasusuuswosaanssumanalulad
nan1sfAnuduusunuazdeuludadu wuiiussmalnefanullaunavessiuiauay
n3wensluseiu “Lifidelansoud1” (non-dominance) Faduieulududuidniudmiunisiin
nsifuguanuusiuide denndesiudaiausved Ansell and Gash (2008) agslsfinu nsdves

Uszinalneddnwasiameae andliaunadinanliladiludanusuiiolnednludd uwidesende
“p3osiioteduiianguine” ihunszvimuaiugadsudify fafvauuAgiundnveansou
nuiaduiiiuauniiouvuatiaslauaraonadoafusuues Provan and Kenis (2008) sz
Tunetnefirnulindadiligme srnatsiumengrunsannsaldnaunuld vausfidnvazves
i']zymﬁLﬂuﬂiy,mmﬁﬁmzﬁ%%’auqa AULUIAAYDY Rittel and Webber (1973) vinlin1sinns
wuudduiulianansoneuauedld deandosiutoiauevos Peters (2017) wag OHCHR (2026) Tiszy
gpamnsamasnmdluedens Susendeddfulymansisusfidudougeiidesnsuuinianisil
dusuvowisdsn

2. 5UuuU nszuuns waradeignsmanifiinaseyszdvinavesnusanile

HANTANYIAIUFUUUY “ﬂalﬂﬁjmgﬁu—ﬁﬁﬂ WUUNAETEAY” diouLulfa “division of
labor” 84 Durkheim (1893/1984) fiUszyneilusziussAnig na1IAe nsul i seninegud
AOC 1441 Fe¥uudavn edntnyd uavsziuanandemeianznii fugud ACSC fefiuauuarie
pewAIar1BewInTsy vhliudaznalniauianudeimganenuasasundddunaz iy
Fuluuinnssudeassadsiiaensuiuruavestynuasanududeuressyuusvnisineg way
uanssanUsemalugiane wu erlsismnsfalifl “Anti-Scam Command” anelddniinau
f39FAlUsiieegueiAen (Singapore Police Force, 2022) ﬂigmumimmiamﬁaﬁﬂ’wuﬂﬂé
“Yuyul U URU” aanndaaiuwidIfn communities of practice 484 Wenger (1998) @3un1s
Uszumedeunuuliifunsnmsvesmhenuiisiuiionu e navy. d1929 surans wazgliuing
w3ovelnsauuia v diidu “micro-trust builder” fiannns “nanlnwiu” lussdvuloue
Juderunulyifivereveulunvesnsau CGR vas Emerson et al. (2012) @onndasiuluifAn “weak
tie” Y94 Granovetter (1973) fviildeyauazaundilalvasinulisingy Jadodagnsmans “any
AUNFIG1UI8ANAEAINT 3 TEAU @BAARBINULUIAA multi-level leadership 984 Crosby and
Bryson (2010) Tagnsdlvesineddnvazidulunmauvsunumseninanssninaivaiewrsugauay
ey (0F) Tugnuggdrnenuazan fudiinnusinaumsndlugugfisdulingmne fasiai
wazanaudnudadesanuiudinmvesssiudam (issue ownership) n1sdansunumigull
vilanusuilevesineduind ouldsedoslaglifesii sninissiuqudsrualiimiienle

PUILITUATS
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3. iUqumiﬁ'@umm%asdmmiﬁflﬁ’ummLst'auﬁaﬁmevamﬁ’uu‘%umawivLwﬂiwa

T,:umamsmﬂumLLamﬁUanﬂiimmqmeuIaaquwammwmﬂmﬂmu “Thai 4P- Hybnd
Cyber Governance Model” ‘mmaawwuwu (Fauanslun 1) Tassadradusnaudeu 5 $u aw
WA sEzELTuTesdaTY (institutional Layenng) Y93 Thelen (2003) IG]EJLLG]@“%NG]E)U‘U@F’]‘LJWU
mﬂmimﬂmaﬂalﬂ‘mLﬂusﬂﬁiﬁu nanafe (1) suuﬂgvmw WsTAMUAT 2 Q‘U‘U ANNTURATIY
(joint liability) uagn15unLiu PDPA Uamaaﬂmmmﬂusﬂa;ﬂaizmwmﬂmu (2) Fuaotu - quaf}
AOC 1441 ($330) waw ACSC (13a3n) Mauasuiungldmhenuiriugua sun. uag nanv. (3) i
UURNn13 - nalnausudiewazszuu CFR, TDEX, TPO wasrusauiolniduszuvanuifanals
(@) Fusinugf1 - inindaluinauazuoundiadu Cyber Check thnstostuasisyurunazngy
Ws1euna uag (5) %quaﬂiiu - A59ANTS “Alad” MENININITASAATINGRANTTY W 5 fuduindon
Tne 4 1@ wdn fie n1AsE MAlenTu MAUsEIdaen LarnAUsEYwY Thauguuuasuiulaelsl
NALNUNY f\mL@iul,%aLLmﬁm‘uENT,;JmaﬁamimsﬁquamsuLﬁusdzuﬁaiz LAZNITHLENUNUINAA
Uss11d9AL9NNNAYTEI NV UBL19TALIY s?fwmasuaumsuaaﬂiauwnmﬁ PPP (Public-Private
Partnership) LUURSLAY

A 1
lman5iNiugua v INTsUNINALLIAUUUNGNHEIUVAI8NIATIN YIAINIT 4 L 1maniy 5 Tu
naln (Thai 4P-Hybrid Cyber Governance Model)

Tulad P = o afumyrandh
o u i)
( Sl sowiama durrndoiiveo o F

i

A P o ‘ -
viunuaviioulvasiu FUuvunalanrmiiuile Thai 4P-Hybrid Cyber Governance Model — y3arms 4 wwaniu 5 Funaln
okt S oo Hoactive-Proactive Dust Mechanism in Mt Lave

Sopnmerisiiinrusudougs
i i nn'lnamw u?qn uuunAEIERY

usigilooumasiusdueion

naiarwiuile
uuuuuuuuu tumsuaniom }“

s

11 dUATIERINHANTITITEVO WAUNUT YIeNUT wazad133el wasumde (2569) - Thai 4P-Hybrid Cyber
Governance Model Y5013 4 @ maniu 5 funaln aunseu Ansell & Gash (2008) waz Emerson et al. (2012)
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miAdeinvasdaruilmii miuhwiiossieniady sy navszndey uazn
Usganvu Tunstestunarusiuusuosgyinssumanalulad dlmduauduius dadunsavse
Tassafrefinneds mnwiidu “sevuinadsysannms” Geesdvszneu 4 dawhaudenlesiudy
1395 naafe Yadewinden (ANUFUdourate1wINTIHTINYIR Aullaunavesduna -nineIns
Anuany wezswtmueasaesatu wasnatnveanalulad) iuiieuludeguresnalnaudauie
5 §u idundeulne 4 @mdn AeldiAnausudedonatariiuanulinda Wusdyaisn way
aefiidsdiuisanuaznin uazdweunadnsidssrinydidounduluiaiuauvoussmuaz

AU UVRITEUY
3 ldy = < Y Y a a A v [ a v 14 J
aarAuslnitnnrandudafunuilauunfna 5 Usensiiaenndesiunansidelaense lown
(1) Tumagud g uuuniafesu (2) arusiudefiduindoudliengvuie (3) nalnusuguuuulaidu

I3 = = [y a [y [y s v Y a [y

M19n15 (@) UrninSalumanysannisilesdanseeiunistesdulovesseduiesdiu was (5) Jady
“faa” Mlugnsiauedungfingsu segennsau CGR vad Emerson et al. (2012) ag1dlsfinu
AudsBuesszuLinAlduegiunisuilugaszus 5 Useiiu (msaseudmiisauiiugus

P

ARTINNEUMANFIUATTE ARduile Yealwd “whidudu” wasdoddadiun®) Tiimundunalnids

=

an1tuiisfuag doagudrdnie anudusavesnruianieldldduey fuasdusenaulaiioadiit
ynuAdueg U “n1sysannisedisauna” vawnasdUsznavlussuvinelewed deaunsn
Ussgnalfidusuuuussiugiinadmuussmamaaiamnauld

nM31doafatasulddn anusauieszuinniady naensu nadszendany wagnia
Uszrnwu lunmstestulazusuuemaanssumanalulagvessemelne fuindousn “nalng
FHe5U-13930 UUUMANESEAL” Tysinnts AOC 1441 (893v) wag ACSC (Bs3n) Windaedu neld
nTeUNIEII¥NMUAdRIalULarIAT Y 18ANTINdannatadu el mungsiuaanisan
avgynssumamalulabuazasinnulaenduasisay Jwdmadaszdnvesaitudfysdonisan
anudemeuarduauad kan1s3dennrdndulinansiiuguak UURNENKNEIURAIEAAEIY ¢ 11
ndnfu 5 sunaln wieudefunuluwnin 5 Usens ivasvenevouirnosdnudiunisifugua
WUUsIuile

SGIGIGIRIE

1. Yorauenunidaulouiy (1) 1SImandu “Project Delta” warsne “U.3 lawues” il eld
weuvdngIuAivaldunissensuludusenisuazea (2) Teduldunsnsdostuuas Uy
ot raduzUsssunislunseunanidaiau uay (3) dnsenalnUszarunuegradunisnisdy
WWaaNasUANTIA wioNdnvissnuNanisUesiuumulnuergInssumanalulagusz il

2. forausnunisUfuanig (1) verenanisysannsausuiielusesdusiosiu 91nnsdl
#0813 “Unnindaluna” gesdnsunasesdrurieafiuiuszina (2) snszdunsdnnsesdsloiues
szauiaserglmiu “usn1sunsgiu” vesdliusnismnine w%famvuuﬁ’@ﬂiamdm?fm (blacklist
pre-screening) noulladunazUayd way (3) m‘ViLIGﬂ,‘MmiUi"%iJ‘UiU%uLLU‘UIMLU‘IJ“VI’Nﬂ’]ii’]EJL@@u
Jumasguseninguiufaunnaiadiu LwasmvmummmumaﬂalﬂLmamuumwu
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3. daiauauwurdmiun1sideluewian (1) N153381BaUTnaienaAaaUAIUTIEINTIVEY
luaa (2) mededSeuiisulimanismiugualugiiniaendey (3) MsITealianisiieveny

Urnndaluiea wag (4) myidenginssuAansidednineadu “Jadeiiea” Wisoonwuuuingng
asfnangAnssuniiuszansuadauy
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Abstract
This research aimed to 1) study the relationship between marketing mix factors and

lubricant oil product purchasing decisions among automobile users in Bangkok and its vicinity,
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2) examine the purchasing decisions of automobile users regarding lubricant oil products, and

3) investigate the relationship between these factors and the purchasing decision-making
behavior of automobile users. This study employed a quantitative research approach. The
sample consisted of 204 automobile users aged 18 years and older, residing in Bangkok and
its vicinity. Data were collected through an online questionnaire and analyzed using descriptive
statistics, including frequency, percentage, mean, and standard deviation, as well as the
Pearson correlation coefficient. The results revealed that, among the overall factors related
to lubricant oil purchasing decisions, personal selling had the highest mean value. Regarding
purchasing decisions for lubricant oil products, all aspects were found to be at an "agree"
level, with post-purchase behavior showing the highest mean value among the overall
purchasing decision behaviors. These findings indicate that personal selling is significantly
correlated with need recognition and problem awareness in the purchasing decision process,
and it is also positively correlated with post-purchase behavior, at a statistical significance
level of 0.05.

Keywords: purchasing decision, lubricant products, automobile users
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dnaulagenanfausTinsundeau ety
H1: sﬂ%iaausﬂummmqmwumumuazﬂ‘%umsmaﬁﬁswléfﬁmf'fu riANUFUNUSADAS
auladonanssiintiunaeausneiu

38

A1514 4
KANITNAADUAIINAU S ON150nFUlaTerEn AT U a0 A UTMUNN U IS

s1¢ld n X S.D. F sig.
1ouna1 15,000 UIN/LRoU 36 4.07 0.649 1.208 0.309
15,000-20,000 UW/\FiDU 36 4.13 0.550

20,001-30,000 UIW/4RoU a8 4.31 0.543

30,001-35,000 UW/LfioU 18 4.11 0.548

11AA71 35,000 UIN/LADU 66 4.12 0.542

PIPEY 204

v *Tlfensaddfisedu 0.05 (P < 0.05)

a

INATN 4 WUIe F agil 1.208 wagdn sig. 8gl 0.309 FaunnninseautedAgnieaian
AU 0.05 Aetiu Jaufiasauuigiu wazagulainselandisiudanuduiusdenisdndulaie
NARN U UaRAY blsnanuy
a ~ o a Ao I3 |
auuAgIud 1.5 gldsnsudlunnsannumuaswazUsuamnaniussnnsaguiuaneiig
AU A8UANUFUNUSADNTANAUIATONARA NI UL UNABAUR19NY tneldad An153LASIENAINY
wU5U57U (analysis of variance: ANOVA) Tngflauufgiunisada ¢ail
HO: i 19 sneudluluansunnuviuasiazUsuunan Juseiansogus anaiy 9z

ANuduNusSaan1sanauladandn e unasaulinnaiy
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H1: gl sasudluluansunnuniuasuazUIuunan Tussiansagus snaiy el
AnuduiusAansindulatendninainiudedusiieiy

A9 5
KANISNAFDUAIIUGUNUEH DN 150A AU TONEN AT ITUNADEUTIMUNN IUYTLNNTOEIUS

UssLnnsagun n X S.D. F sig.
ualneslyn 37 4.14 0.590 0.043 0.958
30LA4 145 4.16 0.562

I0NTTUY 22 4.18 0.576

374 204

e *dden1eadifinsgeu 0.05 (P < 0.05)

aa

NAITN 5 WUIP F agjﬁ 0.043 kazA" sig. aq"ﬁ 0.958 Fannninseduiiadfaniadai
seU 0.05 fanu Fewonfuauufsnuiwonsuauufgiuing (HO) wazUfiasavufigiunsided 1.4
Tnvasuldissinsosudiishafufiaruduiusdensdnauladondnfauriintundedu Ty
auufgiuil 1.6 FlésnsuflunnsanmumunswasUinamaiildaudveunsundeay
uanAeiy asdianuduiusdonisfnauladendndneiifundeduisty Tneldadfnsiesey
AULUTUTIY (analysis of variance: ANOVA) Taefiassfgiunsadin dail

1
o w |

HO: fldsngudlulwansamnumuaswazysuananldnulveddundeduniaiy e
AuduiusAenisindulatendniaeminiundeaulaiiieiu

' 1%
¥ o

H1: dldsagunluwaniammumuaswazUsuananldnuiveddundedumiaiy e

D

ANUFUNUSAaN1SARAUlaRanAn N T UaRAUANaTY

MN1919 6
AN ITNAFOUAIIUGUNYSNONI15AAFU A TOREN AT UNADEUTINUNNIUTN DU 1A DE Y

Ussumbviatniundeu n X S.D. F sig.
Shell 28 4.25 0.476 2.607 0.004*
PTT Lubricants 62 4.34 0.537

Castrol 17 4.23 0.624

CALTEX 6 3.97 0.642

Mobil 10 4.26 0.397

LIQUI MOLY 2 4.30 0.551

Valvoline 6 4.07 0.400

U199N a4 4.16 0.324

PT 16 4.28 0.610

Trane - - -

PULZAR 3 3.77 0.953
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A15149 6 (919)

Ussunivensiundesuy n X S.D. F sig.
Tainsudivie 38 3.82 0.510

Bu 12 3.94 0.649

593 204

e *idenisadnnsedu 0.05 (P < 0.05)

21191519 6 WUINAN F ogffl 2.607 wawA sig. 01 0.004 FstfouninszdutiudAnmnaaiag
seifU 0.05 faifu Tewenfuaunfisnunisided 1.4 (HD) Tesasuldiiussansagudfisnadud
anuduitusionisdnaulatondnfasiiiundodusieiy

aunfgiud 2 eruduiusaenisiadulad ondafaeiintunaod u drunislavan
(advertisement) a1uni1svrelasldwinaru (personal selling) Arun1sad L@ UN15UIY (sale
promotion) AMUNTSIAT1ILAZN15UTEUIENNUS (publicity and public relations) LazAIUNITAAA

N9954 (direct marketing) IANuduiusiunginssunisinaulagendniusiudundedy vewld

£ v 6

soeuAlulANTIMNENIUAskarUSUMNS Tagldnsnaaeusiunsiassvadulssdnsandusius
yaaLilefdu (Pearson Correlation) avaniu auufgiu (H1) Arewdloarsydudedifymeadfden
Wendn 0.05 NaN1TNAFBUALNAFIY

auufgiudl 2.1 fldsnsuflunnsannumunsuwas Uiuumedlfouddedtundodu
uansnaiu edinuduiusdonisdaduladendnfaurintundoduunnsetu Tngldadfnisinsed
AULUIUTIU (analysis of variance: ANOVA) lnaflauufgunisads il

HO: #ldsnsuluunngarmumuasuasUsuamaiildaudiotiundodusiatu s
arwduiusiensinauladondnfasiituvdedulsiediu

H1: gldsaeuiluansunnumuaswazUsuamanldaugveiniundeausiiaiy au
AuduiusAenisindulatendnduaiiuraetusineiy

AN 2
HANITNAAOUAIAIIUAUNUSTEYIIN AIINAUNUSH DN ITIAFUIITONANA Y10 UYADA Y Ay
WgANsIUNISARaUlaToNAR I UNa e ALY YT UR YN FUNNUMIUATUAY USUAImA

'Wé]aﬂ‘i‘il]ﬂﬁﬁﬁa'lﬂ’il%aNﬁﬂﬁmﬁlf’lﬁuwﬁE)ﬁl'u

e oy FIUNSSUSTIATE | AUnISIE I grumsdseidiu | . v AUNOANTTI
Jadeiilisninadenisandulaie N punmsanaulaie v
soanisviolym ATIS naEon MYUSINI500

r Sig. r Sig. i Sig. r Sig. r Sig.
Funslaean 0.557% 0.000 0.543% 0.000 0.624* 0.000 0.691* . 0.000 0.589* 0.000
snunisuelesldniing 0.454% | 0.000 | 0.474% | 0000 | 0.609% | 0.000 | 0.575% | 0.000 | 0.646% | 0.000
FuNSALEIIAITIE 0.516% 0.000 0.528% 0.000 0.628* 0.000 0.545% 0.000 0.547* 0.000
gunisliimuaznisUsenduiug 0.535% | 0.000 | 0.602% | 0.000 | 0.670% | 0.000 | 0518% | 0.000 | 0.553* | 0.000
FIUNTSAA AV AT 0.507* 0.000 0.578* 0.000 0.521* 0.000 0.495* 0.000 0.352* 0.000

*ladAyMaDAN s 0.05
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AN 2 NANNINAFBUAIAUFURUS 53T AuduTusHonsAnauled endn el
ihifundedu wagnaRnssunsdnaulatondnfuriiiundedu vesldssudluunnsunmamuas
warUSuMma Wy

auduiussenisiaduladendndusiihundedusunislavan dauduiustunginssu
nsnAuladendndusiinsundedudunisindulade lussdugs egnafideddymeadn (sig. <
0.05, r = 0.691)

Araduius don1sanduled endadmsiviuva od udunisuielasldwiinau
fanuduius fungfnssunisdaduladendasuanidunaed usunginssunendinisge lu
JrAUge agailltudAymneaiia (sig. < 0.05, r = 0.646)

Auduius sen1siadulad endndus wiuna ed ud1unisad wasunisue
fanuduius funganssunisdndulad endadaaivifuna ed ud wunisusziduniaden
lusedugs egilduddgmneata (sig. < 0.05, r = 0.628)

muduiusdenisdnduladondnsuriifunaedusunisliinwasnsussoduiug §
auduiusfungAnssunisdnauladondnfurindundedudunisusadumadon lussdugs
p819ldsdAYM19ana (sig. < 0.05, r = 0.670)

aruduusaen1saadulad ondadueiudung 88 ud 1UN1TAAIANIIAT
faruduius fungAnssunisdadulad endadusiviune od ud1unisuarsmaaiud
luszdiugs egilduddgmneada (sig. < 0.05, r = 0.578)

dsduazanusiena

m'ﬁfﬂ”&L'%IaﬂﬂW'iﬁmznmmé’mﬁuﬁumﬁ@%ﬂm%@mﬁmﬂmsmjwﬁwaaaumaﬂﬁlmmmaum Ty
mngaNLTUATLATUTIAMA SHngUIzasARsi

1) Lﬁaﬁﬂmmmﬁuﬁuéﬁaﬂmaaﬂ%@mémﬁmsﬁﬁﬂﬁwéa?{mm;ﬂ%aUumﬂlumm
NVNUMIUATLAZUSUNMA

2) viednwinsinduladentondnfusinundoduvedlfrusnsudluaansummamuns

3) LwaﬂﬂmmmauwuﬁumimaﬂaLaaﬂszjaNammmumwaaamaqmmmmsum Tt
NFVNUMIUATLAEUSUMA

Tnefauufgiunside il

aundgud 1 fldsasudluwmngamnaumunsuasySunma Afdnuuzdulsznns suldun
A 971 913 31818 Ussansadildou uasdvethiunaeduildeudieiu danuduiusdens
dndulatendnfuriiiundoduuandieiy

auufigInd 2 anuduiuddensinauladendnfurihifundedu funslavan dumsue
Tawldwiina1u (personal selling) ANUN15d9LETUN15918 (sale promotion) ATUNTTTAYIILAZNNS
Uszy1dunus (publicity and public relations) Laga 1UN15Aa1AN19AT9 (direct marketing) 3
Arwdiius fungAnssuntsdndulatendnfusiitundedu vesdldsosudluangunwamiuas
wazUsuauna
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wangamauAsLazUIuama WeRlnsannanisidouaynsmadeuauigiu Ussnauiuuuian
yquf ansnsoasUUssiuddnefunemungusrassussnsinuildwsd

1. Yadgduynna

parfnnUsvasininideded 1 lefnvanuduiusdentsidondoninsusiihiundedunes

dldsaeud TuangunnumuasuazUSuama 9nn1sAneinudn nqudiegsdnlvgidumands
a1 20-25 U luntinauensu lnedseldainii 35,000 uvnsedieu Tdsnsudussiamsais uagld
vrsfunaedude PTT Lubricant 4 s@anadastuni1sdisiad ee nisifuniavesusseivy
nsamLTLAS SinUTumma wasiufideides Tnsseyliidldrnsnsuddnediadedd 42,450
umdeniuFou lngdusnnussnwunguiiinslinusasuddnyanainnnitsadssandu 9
nsiadulaidond endadasiunsiunded uesldeusnsudluans wmamuasuay
Usuama muiaguizasdnisideded 2 Wefnvinisdnaulafondendnfusiindundeduues
A rusnsudluanzaymumuasuasUiumma :nnsinyinui tanueoglussduiiudie Tae
wgRnssunsdnauladendansaiintundeaulaesaiu fenadewiaiu 4.12 Tnelofansa e
WU Frunginssuniendnisde Sauniian lnedianadowiitu 4.36 Sifudauide d1unis
Ussiliumaidendianadewindu 4.27 fumssuifeanudesmsiedamiaiedemiity 4.19 du
nsdnduladefidadewiiiy 4.1 wagfunsuaenanudiisiedeniity 3.84 sy Ysuen
1§ mgAnssunisinaulad endnfusiisfunded uvesfldmusosudluangunmamuasuas
USuamasgluszauinn Tnenquiiegieiinisuaiamaiug susnmnudesnisvsetym uwasing
Uszdumadendoude fladaduledsudafdsdinsfiansuuarlninseandanisdedndae 4
AOAASBIMUNENLLIAAYDS LOUN ABUTILN Wazia1an Wiesunu (2567) dslvinsAnwilade
yansmaniisinadonisindulateuiiundedusadnseusuivesiuilaeludminayms anns 7
wuisgduauAndiulumsdnduladorifundedusndnssusudvesiuslnaluiminaynsannas
amsamegluseduinn Ssaenadofungquiinszuaunisiadula (Kotler, 2022) fiosunsiadunoudi
ﬁu‘%‘[mﬁ’auﬁlmﬁmuﬂmﬁamLaze‘?}Ja?mﬁm‘%au%mi Fadunseumnufaiiddydmiuinnsnainly
mMImausunagnsifiednds uazqdladuilnaluusazduneuldosnaiiussanam
MnwanIsAnwvilimaui lumsifeassdldanadouasiuunltululufianadoatuiy
NUITEUDI LouN ABURUNI wazid1dn Wewwdu (2567) ludnazidungufldsasudnie
sodnseusud egslsfinny Wefinsansedunuanuuandng fe Funginssuamevdinisded
Anadgefianlurunafiauidoneunifuslaelfenuddyiunmsussidumadenuinnit e
LANFANNAINE1301AALAINUTUNVRING UA28819 dnwauen it Taws L9 saguslulan
nsumvuATWas S Shilvsvaunsallunisldudesusien wasdiusudfidueseguds 39
ANUAIAYAUNaaNEaIN1sIdUNINNIY WY UsednSain AuAuAl AURanelanInnIInigm
Foyalmi luvazdl uideves oun aeufium wazianan Wosunu (2567) Jsdnunlungquild
sadnseusudludminaynsanas erafiuTuniiunndnety 1wy dnvaznisldaudivainats s
goulmsusia dwaliuslaalianudidgiunisussdiunaionuinnii UaNINTALLANANS
vosiiuilunisfinu rafinasenginssufuilaadeuiu Makiunsdhdsdeyailensazninn &
AuduInswartemmsimiieiivainvats Jsannsaananusndulunisuaromdeyaneu
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Banagmsmailldmunnagnsnsunumsioamslime fungudming
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dofinnsaunauufgiud 2 wuin anuduiusdenisdaduladondnfue dunislewmn
(advertisement) a1uni1sv1elasldwiineru (personal selling) Arun1sd L@ UN15UIY (sale
promotion) AMUNTSIAT1ILAZN5UTEUIENNUS (publicity and public relations) LagaAIUNITAAA
119959 (direct marketing) Sanuduiusiungfnssunisdnauladendnsneiitundedu duns
Susfsmnudesmanietlym Funiswarenanud Funsussdunmadon sumsdadulade du
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Fomnuyanismannluyndesmanisieans weliAnuadnsinsmds uaziiussavsnmgegalunis
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anddeuiy fafuanuanisiferesAnyiaenndestululszidiuiiin msdeansnimmanaiis
MINLRUBgIYsAUNNswazselssamsaiusagdlalituilaainanudesulunusud dud
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Abstract

This study examines the linguistic landscape of the Chanthaboon Riverfront
Community in Chanthaburi Province, Thailand. Using a mixed-methods design, the study
analyzed 71 shop signs and conducted semi-structured interviews with seven local shop
owners. The sign analysis revealed that monolingual signs were the most common type,
accounting for 74.6% of the dataset. Monolingual Thai signs formed the largest group at 56.3%,
followed by Thai-English bilingual signs at 21.1%. Thai-Chinese signs were rare, making up only
2.8% of the sample, and only one Thai-Chinese-English trilingual sign was found. In terms of
visual prominence, the Thai language was usually displayed more prominently than English
on bilingual signs. Interview data suggested that shop owners’ language choices were shaped
by both practical and symbolic concerns. The Thai language was associated with local identity,
family memory, and the heritage atmosphere of the community. English was used to support
tourist accessibility, online searchability, and business image. Chinese appeared mainly as a
marker of cultural heritage rather than as an everyday language of commercial
communication. The findings suggest that the linguistic landscape of the Chanthaboon
Riverfront Community remains strongly anchored in Thai, while English and Chinese are used

in relation to tourism, branding, and heritage identity.

Keywords: linguistic landscape, heritage tourism, shop signs, language choice,
Chanthaboon Riverfront Community
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Introduction

Linguistic landscape research examines how languages are displayed in public spaces
and how such displays reflect wider social, cultural and economic processes. Since the work
of Landry and Bourhis (1997), public signs have been understood not only as sources of
information but also as symbolic markers of identity, status, and belonging. The languages
appeared on shop signs, street signs, advertisements and public notices can indicate which
groups are being addressed, which languages are given visibility and how a particular place
represents itself to residents and visitors. Signs communicate meaning not only through written
language but also through font size, position, layout, color, image and other visual features
(Gorter, 2006; Shohamy & Gorter, 2009).

Public signs mediate between local communities and visitors in tourism settings. Shop
signs help tourists identify products and services, and they also create a particular image of
place. Previous studies in Thailand and other Asian contexts have shown that local or national
languages often remain dominant in public signage in tourism areas (Low, 2022; Savski, 2021;
Shen, 2022). However, in highly commercialized or internationalized tourist areas, English is
highly visible and sometimes more prominent than national languages on commercial signs
(Mansoor et al., 2023; Rungswang, 2023; Sari et al., 2024). These findings suggest that the role
of English and other foreign languages in public signage depends strongly on the local context.

Although the studies of linguistic landscape have been increasingly prevalent, less
attention has been paid to smaller heritage communities where tourism is developing but
local history, family businesses, and cultural preservation remain central to everyday life.

In such communities, language choices can signal authenticity, local rootedness and
cultural continuity. At the same time, the use of English or other foreign languages may suggest
modernity, accessibility, and international orientation (Lu et al.,, 2020; Pathanasin, 2025).
Language choice on signs may not be shaped by tourism alone. It may also be influenced by
family memory, local ownership, historical identity, architectural heritage, and the desire to
maintain the cultural atmosphere of the place.

The Chanthaboon Riverfront Community in Chanthaburi Province is one of Thailand’s
small heritage sites. The community has long been associated with Thai, Chinese, and
Vietnamese cultural influences. Existing studies have mainly discussed the community in
relation to other disciplines, except the linguistic landscape (PhrakKhrusamuchinwarawat &
Phakdeesaen, 2022; Sangprachan et al., 2026). For this reason, this study aims not only to
investigate the linguistic landscape of the community through shop signs and interviews with
local shop owners but also to examine the visible patterns of language use on signs and the

meanings that shop owners attach to their language choices.
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Research Objectives

1. To identify the languages used on shop signs in the Chanthaboon Riverfront
Community and examine their visual prominence.
2. To investigate the factors influencing shop owners’ choices of language on shop

signs in the Chanthaboon Riverfront Community.

Research Questions

1. What languages appear on shop signs and how visually prominent are they in the
Chanthaboon Riverfront Community?

2. What factors influence shop owners' decisions regarding language choice on their

signs in the Chanthaboon Riverfront Community?

Literature Review and Related Studies
Linguistic Landscape, Language Functions, and Tourism

Linguistic landscape refers to the visibility of languages in public space, including shop
signs, street signs, advertisements, public notices, and other written displays. Landry and
Bourhis (1997) argue that public signs serve both informational and symbolic functions.
Informationally, signs help people identify places, services, and boundaries. Symbolically, they
show which languages and communities are made visible in a particular space. A language
that appears frequently and prominently on public signs can suggest social presence, status,
and belonging.

Later studies have expanded the study of linguistic landscape beyond the counting of
languages. Gorter (2006) emphasizes that public signs provide insight into everyday multilingual
practices while Shohamy and Gorter (2009) point out that signs communicate not only through
words but also through visual and semiotic features such as font size, position, color, images
and layout. These visual choices are especially important in multilingual signs because they
can indicate which language is given greater prominence.

In tourism settings, linguistic landscape is closely connected to communication,
identity and place-making. Signs help visitors understand products, services, and directions,
but they also shape the image of a destination. English and other foreign languages may be
used to increase accessibility and create a modern or international image. Local languages
and traditional scripts may be used to signal authenticity, cultural continuity and a sense of
place (Lu et al., 2020; Pathanasin, 2025). For this reason, shop signs in heritage communities
are not only commercial tools. They also show how local businesses negotiate between
tourism development and cultural preservation.

A useful distinction in linguistic landscape research is between top-down and bottom-
up signs. Top-down signs are produced by government agencies or institutions while bottom-

up signs are produced by individuals, businesses and local communities (Backhaus, 2006).
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Since the present study focuses mainly on shop signs, it is concerned primarily with bottom-

up signage. These signs are important because they reflect the decisions of local business
owners including how they imagine their customers, how they present their businesses and

how they position themselves within a changing tourism economy.

Language Choice in Tourist and Heritage Landscapes

Previous studies in Asian tourist and heritage contexts show that the relationship
between local languages and English varies across settings. In some places, the local or
national language remains visually dominant even when tourism is present. For example,
studies of Bang Saen, Hat Yai, and Shaoxing found that Thai or the local national language
continued to occupy a central position in public signage while English and other languages
appeared in more limited or secondary roles (Low, 2022; Savski, 2021; Shen, 2022; Vivas-
Peraza, 2020). These studies suggest that tourism does not automatically lead to the
dominance of English. Local identity, language policy and historical context continue to shape
the public visibility of languages.

However, other studies show a different pattern in highly internationalized or
commercialized tourist areas. On Bangkok’s Khaosan Road, English is highly visible and often
appears more prominently than Thai on commercial signs (Rungswang, 2023). Similar patterns
have been reported in tourism-oriented spaces in Malaysia and Indonesia where English
visibility has increased alongside commercial development and international visitor demand
(Mansoor et al,, 2023; Sari et al,, 2024). In these contexts, English functions not only as a
language of communication but also as a marker of modernity, mobility, and global
commercial appeal.

Shop owners’ language choices are shaped by both practical and symbolic concerns.
Practically, business owners select languages that they believe their customers can
understand. English may be used to communicate with international tourists while Chinese or
other languages may be used when businesses expect particular visitor groups. On the
symbolic side, language choice can help create a business image. English and multilingual
signage may suggest modernity, professionalism or an upmarket identity while local languages
may suggest rootedness, authenticity, and cultural continuity (Kim & Ahn, 2023; Pathanasin,
2025; Wang & Gao, 2025).

These studies provide an important background for the present research. They show
that linguistic landscapes in tourist areas cannot be explained by tourism alone. The visibility
of each language depends on the type of destination, the level of internationalization, the
target customers and the meanings that business owners attach to particular languages. This
is especially relevant to heritage communities where shop signs may need to balance visitor

accessibility with the preservation of local identity.
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Chanthaboon Riverfront Community as a Heritage Site

The Chanthaboon Riverfront Community in Chanthaburi Province is one of Thailand’s
old riverside settlements. Historically, the area developed as a trading community and has
long been associated with Thai, Chinese, and Vietnamese cultural influences. Previous studies
describe the community as a multicultural heritage space where local identity is reflected
through architecture, religious life, food, traditional houses and everyday practices
(Phrakhrusamuchinwarawat & Phakdeesaen, 2022; Sangprachan et al., 2026).

Although existing studies have examined Chanthaboon in relation to history, tourism,
architecture, multicultural coexistence and local ways of life, its linguistic landscape has

received limited attention.

Methodology
Research Design

This study used a mixed-methods design to examine the linguistic landscape of the
Chanthaboon Riverfront Community in Chanthaburi Province, Thailand. The study combined
photographic data from shop signs with interview data from local shop owners. The
photographic data were used to identify the visible patterns of language use on signs while
the interviews helped explain why particular languages were chosen.

The Chanthaboon Riverfront Community was selected because it is a historic riverside
community with a strong local identity and an increasing role as a cultural tourism destination.
This made it a suitable site for examining how language on shop signs reflects both local
identity and tourism-related communication.

Research works under the ethical approval under Burapha University, Approval No. IRB2-

101/2569. AUl procedures followed relevant ethical guidelines.

Research Instruments

The main research instruments were a smartphone for collecting photographic data
and semi-structured interview questions. The interview questions were constructed based on
the language choice on signs, intended customers and reasons for using particular languages

by adapting the results from Rungswang (2023).

Data Collection

Data were collected in two stages. First, the researchers conducted a photographic
survey of shop signs in the Chanthaboon Riverfront Community in early June 2026. Only signs
that were publicly visible from the street and readable to visitors were included. Repeated
photographs of the same sign were removed. After the data were cleaned, 71 shop signs were

included in the final analysis.
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Second, semi-structured interviews were conducted with seven shop owners in the

community. The interview questions focused on the reasons for using particular languages,
the intended customers, the meanings associated with the shop name or sign and the role of

language in business image, accessibility, and local identity.

Participants

Seven shop owners voluntarily participated in this study. The participants represented
a range of business types including food and beverage, jewelry, and boutique hospitality with
varying years of establishment in the community. Each interview lasted approximately 10-15
minutes. Participants were selected through purposive sampling based on their direct
involvement in businesses located within the study site and their willingness to share their

perspectives on language choice.

Data Analysis

The photographic data were analyzed quantitatively and descriptively. Each sign was
coded according to language category, language combination, business type, and visual
prominence. The language categories included monolingual, bilingual, and trilingual signs.
Visual prominence was considered through observable features such as font size, position and
overall visibility of each language on the sign.

To improve coding consistency, three researchers coded the signs independently.
Until agreement was reached, the coded data were then summarized using frequencies and
percentages to show the distribution of languages and their visual prominence across different
types of businesses.

The interview data were analyzed thematically. The researchers read the interview
responses and identified recurring reasons for language choice. These included preserving
family and local identity, reaching tourists and wider markets, creating a distinctive business
image, improving online visibility and communicating through visual design. The interview

findings were used to support and interpret the patterns found in the photographic data.

Findings

To answer research question 1, what languages appear on shop signs, and how visually
prominent are they in the Chanthaboon Riverfront Community?

A total of 71 shop signs were analyzed. As shown in Table 1, monolingual signs formed
the largest group accounting for 53 signs or 74.6% of the data set. Within this group,
monolingual Thai signs were the most common with 40 signs or 56.3% of the total.
Monolingual English signs appeared 13 times or 18.3%. No monolingual Chinese signs were
found.
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Bilingual signs accounted for 17 signs or 23.9% of the data set. Most bilingual signs
were Thai—-English signs which appeared 15 times or 21.1%. Thai-Chinese signs appeared only
twice or 2.8%. Only one trilingual sign containing Thai, Chinese and English was found. These
results show that Thai remains the main language of shop signs in the community while English

and Chinese appear more selectively.

Table 1
Distribution of Signs by Language Category

Type of Sign Languages No of Signage Percentage
1. Monolingual Signage TH 40 56.3 %
EN 13 18.3%
Total 53 74.6%
2. Bilingual Signage TH-EN 15 21.1%
TH-CN 2 2.8%
Total 17 23.9%
3. Trilingual Signage TH-CH-EN 1 1.4%
Total 1 1.4%
Figure 1 Figure 2 Figure 3
Monolingual Signage Bilingual Signage Trilingual Signgae

aniswIuy

Visual prominence also supported the dominance of Thai as shown in Table 2. Among
the 15 Thai-English signs, Thai was visually larger or more prominent in 10 signs while English
was more prominent in 5 signs. The two Thai-Chinese signs showed equal visual balance
between Thai and Chinese. The only trilingual sign was different from the overall pattern
because Chinese was the largest element followed by English and then Thai. However, since
this appeared in only one sign, it is better understood as a specific case of heritage branding

rather than a general pattern in the community.
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Table 2

Size in Bilingual Signs

Bilingual Thai bigger English Chinese Equal Total
combination bigger bigger
English-Thai 10 5 0 0 15
Thai-Chinese 0 0 0 2 2
Total 10 5 0 2 17

Language choice also varied across business types. As shown in Table 3, food and
beverage businesses formed the largest group with 36 signs or 50.7% of all signs. Most signs in
this group were monolingual Thai suggesting that these businesses mainly connected to Thai-
speaking customers and local identity. However, English also appeared in some food and
beverage signs especially in newer cafés, bakeries and tourist-oriented businesses.

Heritage and residential spaces formed the second largest group with 15 signs or 21.1%.
This category was mainly represented by Thai signs, but it was also the only category where
Thai—Chinese bilingual signs appeared. This suggests that Chinese is not widely used as an
everyday commercial language. Instead, it appears mainly in relation to family history, Chinese
heritage and the historical character of old buildings. Boutique hospitality signs were also

multilingual reflecting their connection to tourism and heritage branding.

Table 3

Business Types and Sign Categories

Types of Business /
Monolingual Monolingual Bilingual Bilingual Trilingual

Space . . Total Percentage
Thai English TH-EN TH-CN TH-CN-EN
(Rank)
1. Food & Beverage 25 4 7 0 0 36 50.7%
2. Heritage &
. ) 9 0 4 2 0 15 21.1%
Residential
3. Traditional Retail &
. 6 4 0 0 0 10 14.1%
Services

4. Institutional &

0 5 2 0 0 7 9.9%
Public Infrastructure
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Table 3 (Continue)

Types of Business / . . - . .
Monolingual Monolingual Bilingual Bilingual Trilingual

Space Total Percentage
Thai English TH-EN TH-CN TH-CN-EN
(Rank)
5. Boutique
o 0 0 2 0 1 3 4.2%
Hospitality
Total 40 13 15 2 1 71 100%

Turning to the second research question, the interview data reveals three main factors
shaping shop owners' language choices.

The interview data show that language choice was shaped by both practical and
symbolic concerns. Three main themes emerged which are 1) preserving local, family, and
heritage identity, 2) expanding accessibility and market reach, 3) creating a distinctive business

image through language and visual design.

Preserving Local, Family, and Heritage Identity

For long-established businesses, signs were closely tied to family memory and the
historical character of the community. One food business owner explained that the shop
name came from an elder in the family. The same owner also linked the shop logo to the
shape of the windows of the old shop. Similarly, a boutique hospitality business used Thai-
style signage to match the old house to make visitors feel Thai atmosphere. These responses
suggest that Thai and traditional visual design were used not only for identification but also
to maintain family history, architectural memory, and local belonging.
Expanding Accessibility and Market Reach

English was used more selectively to reach tourists, wider markets, and online
audiences. A jewelry-related business owner described this as an effort to make the brand “go
inter,” adding that English was used together with Thai as a main language of the business to
increase digital search-ability. Chinese was mentioned as useful for some tour groups, but it
did not appear as a general commercial language in the signage data. Instead, it remained
limited to specific visitor groups or heritage-related meanings.
Creating Brand Image through Language and Visual Design

Language choice was also part of branding, especially among newer food and beverage
businesses, creative shops and boutique hospitality businesses. One owner explained that the
shop used an unusual English spelling because it provided uniqueness. Other owners
connected the shop name with the wider atmosphere of the business including architecture,

lighting, decoration, logos, and product display. Some also used images instead of words
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because those owners believed that drawings are a universal language. This shows that signs

in the community worked as part of a broader visual identity not only as written language.

In summary, shop owners’ language choices were shaped by both practical and
symbolic purposes. Thai was associated with local communication, family memory, and
heritage identity. English supported tourist accessibility, online visibility, and modern branding.
Chinese appeared in relation to heritage or specific tourist groups. Thus, shop signs in the
Chanthaboon Riverfront Community served not only to identify businesses but also to express

how local owners navigate between community identity and tourism development.

Discussion

The findings show that the linguistic landscape of the Chanthaboon Riverfront
Community does not follow the same pattern found in highly internationalized tourist areas.
In places such as Khaosan Road, English is highly visible because the area is strongly shaped
by foreign tourism and commercial activity (Rungswang, 2023). In Chanthaboon, Thai remains
dominant in both frequency and visual prominence. This suggests that tourism development
does not automatically lead to English dominance. The linguistic landscape of a heritage
community is also shaped by local history, domestic tourism, long-established family
businesses and the desire to preserve a sense of place. In this respect, the findings are closer
to studies of Bang Saen, Hat Yai, and Shaoxing where local or national languages remain central
despite the presence of tourism and globalization (Low, 2022; Savski, 2021; Shen, 2022).

English in Chanthaboon plays a selective rather than dominant role. It appears in
businesses that are connected with tourism, branding, hospitality, public information and
digital visibility. Interview data show that some shop owners use English not only to
communicate with foreign visitors but also to increase chances for online visibility and to
create a modern or international image. This supports previous studies showing that English in
tourist landscapes often carries both practical and symbolic meanings (Lu et al., 2020;
Pathanasin, 2025). In Chanthaboon, English does not replace Thai. Instead, it operates as an
additional resource used by particular businesses for specific commercial purposes.

Chinese has a different function. Although the community has a long history of Chinese
cultural influence, Chinese rarely appears on shop signs. Its limited presence suggests that it
is not mainly used for everyday communication with customers. Rather, Chinese functions as
a symbolic marker of heritage, family history, and cultural memory. The finding supports the
view that languages in public spaces do not always serve direct informational purposes. They
may also work as semiotic resources that express identity, memory, and belonging (Landry &
Bourhis, 1997; Shohamy & Gorter, 2009).
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This pattern reflects the position of Chanthaboon as a living heritage community. It is
open to tourism, but it has not been fully reshaped by international tourism in the same way

as larger commercial destinations.

Conclusion, Implications, and Future Research

This study examined the linguistic landscape of the Chanthaboon Riverfront
Community through 71 shop signs and interviews with seven shop owners. The findings show
that Thai is the dominant language on shop signs both in number and visual prominence.
English appears in signs connected with tourism, branding, hospitality, public information and
online visibility. Chinese appears only twice and is used mainly as a marker of heritage and
family history.

The study suggests that smaller heritage communities may not follow the same
linguistic pattern as major tourist destinations. While English often becomes highly visible in
strongly internationalized tourist areas, Chanthaboon remains anchored in Thai. This shows
that language choice in public space is shaped not only by tourism but also by local history,
ownership, community identity and the symbolic value of place.

Practically, the findings suggest that signage in heritage communities should balance
accessibility with authenticity. English and other foreign languages can help visitors understand
businesses and services especially in tourism-related areas. However, Thai and local visual
styles remain important because they help preserve the cultural character of the community.
This suggests that encouraging bilingual signage rather than replacing local Thai signs with
English-dominant ones may better serve both visitors and the cultural character of the
community.

The study has some limitations. It focused only on shop signs and shop owners’
perspectives. It did not examine how tourists actually read, understand or respond to the
signs.

Future research should examine tourist perspectives on signage in the Chanthaboon
Riverfront Community such as how tourists interpret visual elements such as fonts, images,
logos, and architecture. This would extend the present study by shifting the focus from the

producers of signs to the readers of signs.
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Abstract

This study on Buddhist folk literature in the Mekong River Basin aims to promote the
propagation of Buddhism among vulnerable youth groups in multicultural contexts. It utilized
a field data collection process along the 3R2A economic route, covering Chiang Khong District
in Chiang Rai Province, as well as Bokeo, Luang Namtha, and Boten in the Lao People’s
Democratic Republic. The research classifies the content according to cultural resource
management concepts into three aspects: 1) language and literature; 2) beliefs, rituals, and
traditions; and 3) the connection of Buddhism with the Mekong River Basin's way of life.

The results revealed that the transmission of folk literature is centered around temples
and temple pavilions. Buddhist monks and local wisdom teachers act as leaders in this
transmission, utilizing local languages that reflect real-life situations and moral principles. The
research extended this data into community-based learning activities, such as Dharma
storytelling forums, verse-reading competitions, and local moral camps. A key result was that
the youth recognized their cultural roots and understood Dharma through relatable stories.
Furthermore, youth were encouraged to create their own digital media via podcasts, TikTok,
and e-books. These digital platforms serve as vital tools to modernize the propagation of

Buddhism, effectively and sustainably reaching vulnerable youth groups.

Keywords: Folk Literature, Mekong River, Vulnerable Youth, Multiculturalism,

Digital Innovation
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Abstract

This study aimed to examine the potential of learning centers under the Creative
Economy Promotion Project and to design learning routes linked to key attractions in Phayao
Province, aligned with SDG 4, SDG 8, and SDG 12. A qualitative case study approach was
employed in two phases: semi-structured interviews and route testing via a familiarization trip,
involving 75 stakeholders from government agencies, the private sector, local communities,
and tourists. Five potential learning centers were identified: Chiang Kham Lanna Traditional
Kalamae, Ban Wiang Bua Ancient Kiln Site, Ban Cham Kai Weaving Community, Suk Thang Jai
Farm, and Ban Suan Saeng Dao. Overall suitability was rated at the highest level (X = 4.33),
with knowledge management (X = 4.53) and environmental management (X = 4.45) identified
as the top strengths, while public relations and marketing were found to require further
improvement (X = 4.03). Based on these findings, three learning routes: “Experience the Arts,”
“Explore Organic Farming,” and “Discover Cultural Lifestyles” were developed for curious,
sustainability-conscious tourists, covering six dimensions: culture, crafts, agriculture and nature,
food, history, and participation. These routes serve as a mechanism linking the creative

economy with sustainable tourism development in Phayao Province.

Keywords: Learning routes, Creative economy, Sustainable development goals,

community enterprises, Cultural tourism
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Abstract

This research article aimed to develop an exhibition model for the Ban Yang Lao Folk

Museum through a community participatory process in Ban Yang Subdistrict, Lam Plai Mat
District, Buri Ram Province. Applying Participatory Action Research (PAR), the study engaged 32
participants, including Buddhist monks, community leaders, local sages, the elderly, youth,
researchers, and academics. The research and development process comprised four key
phases: collecting oral accounts of the community’s history and way of life, designing the
interior exhibition layout of the folk museum, developing youth storytellers, and creating
digital media for museum public relations. The findings revealed that the exhibition model,
derived from community integration and co-creation, consists of three main components: 1)
a creative exhibition depicting the community's way of life across seven scenes, 2) a youth
storyteller program, and 3) three digital media items for public relations and learning.
Ultimately, these outcomes fostered a sense of pride and collective ownership of cultural
heritage among community members while establishing readiness to welcome visitors for

sustainable cultural tourism in the future.

Keywords: Folk Museum, Participatory Action Research (PAR), Exhibition Design,
Youth Storytellers, Digital Media
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Abstract
The research titled “Graphic Creation of a Photographic Book of Local Handicrafts in
Ban Khok Phet, Khok Ma Subdistrict, Prakhon Chai District, Buriram Province” aims to: 1) study

the local handicraft creation process of Ban Khok Phet, 2) create photographic works for

graphic book design, and 3) assess viewer satisfaction with the photobook.

The results revealed that: 1) Ban Khok Phet features three prominent handicrafts-
folding mat weaving, loincloth (Pha Khao Ma) weaving, and net knitting-utilizing local materials
for daily items and supplementary income. Data collection involved interviewing local experts
and capturing detailed production steps through pictorial art photography. 2) The creative
photography and graphic design were evaluated for efficiency by experts in content,
photography, and design techniques. 3) Satisfaction assessment by the sample group was at
a high level (X = 4.11, S.D. = 0.62). In conclusion, the photography book on local folk
handicrafts in Ban Khok Phet stands out for its presentation of beautiful photographs, cover
design, and overall book format. It creatively reflects the community’s way of life and

successfully generates a good level of satisfaction among viewers.
Keywords: Folk handicrafts, graphic creation, photography books, pictorial art
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Abstract

This research aimed to study 1) the components of communication competence, 2)
the methods of developing communication competence, and 3) the success factors in
developing communication competence among community leaders of Thungsong

Municipality. It was a qualitative study using document analysis, in-depth interviews, and group

' Corresponding author’s E-mail: karnboonsiri@gmail.com
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interviews. The documentary sources used in this research were 1) the local development

plan, 2) the Thungsong Municipality website, and 3) 26 issues of the Thungsong Municipality
journal. The study included 55 key informants. The results showed that: 1) the components
of communication competence consisted of (1) internal communication competence, which
includes communication competence in community management, communication
competence in meetings, communication competence in receiving information, and
communication competence in decision making, and (2) external communication
competence, which includes communication competence in receiving complaints,
communication competence in disseminating information, communication competence in
disseminating knowledge, communication competence in public speaking, communication
competence in using social media, and communication competence in the use of technology;
2) methods of developing communication competence included (1) training and (2) coaching;
and 3) success factors in developing communication competence included (1) organizational

factors, (2) employees, (3) development methods, and (4) experience from actual work.
Keywords: communication competence, community leaders, Thung Song Municipality
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Manuscript Preparation Guidelines for the Submission of

Academic and Research Articles in Journal of
Humanities and Social Sciences (JHUSOCQC)

1. The full article should be submitted in the Word File as an electronic file using Microsoft
Office Word 2010 onwards via the website: https://s003.tci-thaijo.org/index.php/jhusoc/index.

2. The article must be relevant to the main subject category i.e. Social Sciences. This
category includes the following three subject areas: 1) Arts and Humanities, 2) Economics,
Econometrics and Finance, and 3) Social Sciences. Moreover, the manuscript must be under the
following five sub-subject areas: 1) General Arts and Humanities, 2) Language and Linguistics, 3)
General Economics, Econometrics and Finance, 4) General Social Sciences, and 5) Sociology and
Political Sciences.

3. The article must be typed on A4 paper to include figures, tables, references, and
author’s brief personal data. Moreover, it should be between 12-15 pages in length.
4. Font

4.1 TH SarabunPSK with font size 16 is required. The article must be typed in one
column and single spacing. The top-bottom margins of 2.54 cm. and the left-right margins of
2.54 cm. are used.

4.2 Both Thai and English article titles should be in bold face, font size 18 with
initial caps of the content words, and be centered. Only English title is required for the article
written in English or other languages.

4.3 The author's name (and the advisor’s name) must be written in both Thai and
English. It must also be typed in bold using font size 16 and centered on the page. For the
Thai article, the author’s or advisor’s name is numbered in order.

4.4 Department(s)/program(s), faculty(s) and affiliation(s) must be
written in both Thai and English, and set flush on the left using font size 14 below the author’s
name. For the Thai article, their Thai information is numbered in order.

5. Either Thai or English article can be submitted. In the case of an English article, it
must be verified and signed by an English language expert before being sent to the editor.

6. The article submitted for publication in JHUSOC has not already been published
elsewhere or is not under consideration by peer reviewers for publication in other journals.

7. The article must contain both Thai and English abstracts with no more than 1 page
of A4, or between 200-250 words. Only English abstract is required for the article written in
English or other languages.

8. The author must strictly comply with the reference system and the criteria for the

publication of academic or research articles set by the journal.
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9. The article will be reviewed by three peer reviews. This goes in line with the Office

of Civil Service Commission's announcement relevant to the criteria and procedures for
considering the academic appointment of university lecturers (Issue no. 4) B.E. 2564.

10. The Editorial board is responsible for the final decision regarding acceptance or
rejection of the article published in the journal.

11. The author will be officially informed if his/ her article is not accepted. However,

the manuscript will not be sent back to him/her.

Components of Academic Articles

To write an academic article, clear points should be identified and appropriate
sequences of the content should be considered. The article should consist of the following
parts:

1. Title: The title should possess the short, concise and meaningful words. It should
be written in a word level, not a sentence level. The title with 12-20 words must be written
in both Thai and English. Moreover, the Thai title is typed first, followed by the English one
on the next line. However, only English title is required for the article written in English or
other foreign languages.

2. Abstract: The article contents are clearly summarized. Both Thai and English
abstracts are required. A one-page Thai abstract with 200-250 words is written first, followed
by the English one with the same number of words. It is noted that only English abstract is
required for the article written in English.

3. Keyword: The keywords appropriate for retrieving information from the database
are identified. Both Thai and English 3-5 keywords are required and must be placed below the
abstract. It is noted that only English keywords are required for the article written in English.

4. Introduction: The article background is presented. The article scope is also specified.

5. Body of Text: The main contents and sub-topics of the article are identified.
Moreover, the topics are sorted by the contents.

6. References: In-text citation is based on the author-year system of the APA (American
Psychological Association) style (7™ edition). It is noted that all entries in the text should be

listed in the references.
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Components of Research Articles

The research results should be presented systematically. The research article should
be composed of the following parts:

1. Title: The title should possess the short, concise and meaningful words. It should
be written in a word level, not a sentence level. The title with 12-20 words must be written
in both Thai and English. Moreover, the Thai title is typed first, followed by the English one
on the next line. However, only English title is required for the article written in English or
other foreign languages.

2. Abstract: The important research components, including objectives, population,
sample group, instruments, statistics for data analysis, and research results. Both Thai and
English abstracts must be written. The length of each language is not more than 1 page or
between 200-250 words. It is noted that only English abstract is required for the article written
in English.

3. Keyword: The keywords appropriate for retrieving information from the database
are identified. Both Thai and English 3-5 keywords are required and must be placed below the
abstract. It is noted that only English keywords are required for the article written in English.

4. Introduction: The significance of research problems is identified. The relevant
literature is reviewed. In addition, the overall benefits obtained from the research results are
also presented.

5. Objective: The research objectives are clearly identified to reflect the overall
picture of the research.

6. Methodology: The research methods, including population, samples, instruments,
steps of data collection, and statistics for data analysis, are clearly indicated.

7. Results: The research results obtained from analyzing the data are clearly
interpreted according to the research objectives.

8. Discussion: The research results are discussed with theoretical support so as to
check whether the current research results are in line with or against the previous studies.

9. Recommendations: Utilization of the research results, and guidelines for the next
research should be recommended.

1 0. References: The references must be based on APA (American Psychological

Association) style (7" edition).

For more details on the citation guidelines and reference format, please visit the

journal’s website at https://s003.tci-thaijo.org/index.php/jhusoc/index
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