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Abstract

This research aims to study the competency level of small and medium
business entrepreneurs in Songkhla Province to support Thailand 4.0 and to study the
influence of entrepreneurial competency towords the development of innovativeness
of SMEs. A total of 400 samples were used and collected via a simple random
sampling method. The research instrument is a questionnaire. The data analysis was
done by using a software package. The statistics used in analyzing data consisted of
averages, standard deviation, frequency distribution, percentage, correlation
coefficient and stepwise multiple regression analysis. The results found that in
overall entrepreneurial competency was at the highest level. The first level of
entrepreneurial competency that received the highest average score was task
achievement competencies, followed by relationship, entrepreneurship, learning-
oriented, good management and personal characteristics respectively. However, the
influence of enterprise entrepreneurial competency was positively correlated with the

development of innovativeness of SMEs and the influence of entrepreneurial
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competency towards the development of innovativeness of enterprises was
statistically significant at the level .01 were learning-oriented and personal

characteristics.

Keywords: competency influence, business entrepreneurs, develop innovativeness,

small and medium enterprises, Thailand 4.0
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Abstract

The objectives of this research were to specify guidelines for developing
marketing skills and distribution channel management for community products in
Sisaket Province to enhance its competitiveness in the present age. The sample
groups were representatives of the OTOP community, which included 220 people
from 22 villages selected using purposive sampling. This study was conducted
according to two research methodologies were as follows: 1) Quantitative research:
questionnaires were employed, and the following statistics were used frequency,

percentage, mean, standard deviation, t-test, F-test, and multiple regression analysis,
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and 2) Participatory Action Research combined with qualitative research (PAR).
Observations and In-depth interviews were used as tools. The key informants
included 44 representatives from 22 communities. The data were analyzed using
descriptive statistics. The research results showed that the community had a moderate
level of overall marketing and channel management skills. The community had a
high level of overall competitiveness. The community must develop marketing and
distribution-channel skills. Communication marketing skills enhance
competitiveness. The results of comparing the competitiveness enhancement
community in terms of the characteristics of the community and time of operation
were different. Therefore, approaches to developing communication skills in
marketing are strategy, capacity, teamwork, and emotion. Distribution channel
management focuses on developing online media from smartphones to generate
income. The most commonly used channels to enhance competitiveness in the

present age are Facebook, Line, and YouTube.

Keywords: community products, competitiveness, distribution channel

management, marketing skills, Sisaket province
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Abstract

This research article aims to study the situations and needs for evolving
online marketing digital skills of Hard Song Khwae Community Group, Tron
District, Uttaradit Province. The data source includes community leaders, members
of vocational training and vocational groups, staff of Hard Song Khwae Subdistrict
Administrative Organization, and 34 people involved. To conduct research,
organizing seminars, focus group discussions, and group activities were pursued. The
research tool was a semi-structured interview, and the statistics used in the research
was content analysis. The results showed that 1) for considerations of online
marketing digital skills for Hard Song Khwae community members, Hard Song
Khwae community members lack skills and knowledge in using digital tools for
social media marketing; however, the community members have potentials in terms
of costs and readiness for online marketing, such as natural costs, cultural, traditions,
and local wisdom capitals that are unique to the original version of the Laotians of
Vientiane. Moreover, the business aspect of the community was a group selling
products at the cultural street and online marketing lab. 2) For the requirement to
develop digital skills for online marketing Hard Song Khwae community members,
they require knowledge and skills in online marketing as follows: 1) the use of basic
tools/equipment/photography techniques/composition/lighting, and 2) marketing

techniques on social media live techniques content thinking techniques technical
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aspects of advertising, and 3) brand building techniques/packaging design
techniques, services, and 4) technical aspects of payment channels (Internet
Banking)/delivery techniques/knowledge of law and tax, and support basic tools for

live broadcasting.

Keywords: digital skills, online marketing, Hard Song Khwae community
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Abstract
The objective of this research was to propose the policy proposal for
creating economic security via management of eco-community tourism of Hat Lek

Sub-district in Khlong Yai District, Trat Province. A qualitative research method was
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used including documentary research consisted of primary and secondary documents
to collect eco-community tourism data and in-depth interviews with key informants
as follows: 1) government officials at both policy making and operational levels, 2)
people involved in the community, 3) local and local leaders in the community, and
4) tourists who came to the community and tourists who preferred ecotourism and
observation. In addition, participatory research methods were used to present as
guidelines for management of eco-community tourism of Hat Lek Sub-district. The
results showed that guidelines from the operation to create economic security by
management of eco-community tourism from the foundation in the context of Hat
Lek community could be defined as a policy proposal in four issues as follows: the
upgrading policy for spatial capacity development consisted of the development of
the narrowest part of Thailand and the development and addition of check-in points
in community, the upgrading policy for human and community potential
development consisted of the communication capacity development and youth skills
development to become young guides, the upgrading policy for potential activity
development consisted of tourism rule setting , time management system of tourism,
tourism activity classification and provision of resources for tourists, and the
upgrading policy for network capacity development consisted of infrastructure to
support transnational tourism and tourism management to create connections among

enterprises in the community.

Keywords: creating economic security, community based tourism management,

eco-tourism, Trat Province
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Abstract

The objectives of this research are to 1) develop an innovation to enhance
the potential of fabric dyeing pots for the economic community in Sisaket province.
A method for selecting the target groups used in the specific study consisted of four
weaving groups in Sisaket Province, including Nongkhuyai village in Buengbun
district, Muangluang village in Huaithapthan district, Nongrung village in Phayu
district and Noinacharoen village in Prangku district. There are 30 persons from each
target group, for a total of 120 persons. The research tool was a structured interview.
Analyze data with content analysis. The researcher would use the information to
design and create an innovative fabric dyeing pot. After that, they tested and
evaluated the satisfaction with the fabric dyeing pot innovation with a satisfaction
assessment form. Data were analyzed using frequency, percentage, mean, and
standard deviation.

The researcher has developed an innovative fabric dyeing pot with a user
manual. The use of the dye pot has three processes: 1) Preparation of dyes 2) Dyeing
and 3) Silk thread drying, the researcher has developed a set to steam silk threads

before drying them to make silk threads more aligned. The dyeing pot is made of
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stainless steel so that it does not cause residue and passes the dyeing standards of the
Queen Sirikit Department of Sericulture. When using the dye pot to experiment with
the target group, The results of the satisfaction assessment revealed that the target

group was satisfied with the dye pot innovation at the highest level.

Keywords: community economy, community potential, fabric dyeing pot innovation,

Sisaket province
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Abstract

The objectives of this research were 1) to explore local wisdom in Nakhon
Sawan folk music, and 2) to present guidelines for integrated learning management
with local folk wisdom in Nakhon Sawan folk music. The qualitative method was
utilized together with ethnomusicological methods as the study guidelines. The
sample who was purposively selected consisted of 20 informants. An interview was
conducted with local philosophers in Nakhon Sawan folk music, and a focus group
discussion was carried out with teachers, educational personnel, local sages, and
students. The results revealed that 1) the local wisdom in Nakhon Sawan folk music
that still exists and is inherited includes long drums and folk songs. The nature of the
song is the one with brief lyrics to perform. It is an interactive song with no narrative
connection. Moreover, the song lyrics are a reflection of people's manner of life
during that time period. 2) The guidelines for integrated learning management must
design and organize activities centered on the student. It offers students the chance to
combine data or information with conceptual principles. It also makes learning
relevant and applicable to the actual world. In addition, it is to preserve the local

wisdom heritage of folk music to remain with dignity and appropriateness.
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AINATIN

Abstract

The objectives of this study were 1) to create traditional Thai music by
implementing and rearranging music composition, and 2) to ensure the survival of
traditional Thai music by adjusting and choosing the appropriate Western
instruments, Thai musical instruments, and rhythmic accompaniment in playing
together in accordance with the choral style. The working processes are as follows: 1)
adjusting the scale appropriately while maintaining the original Thai melody, 2)
using the choir as the main choir, arranging the musical style accordingly, then
playing to imitate the original melody while accompanied by the choir, and 3) writing
notes in the performance by using the principle of chord movement appropriately,
adding melody, and rearranging musical compositions to make them more
contemporary. "Lao Duang Duan" is a creative production that combines
international and Thai considerations. The sound balance of the various instruments
was maintained while it was played by the chorus, and the imitation of the cries of
Thai string instruments interspersed with international instruments. Moreover, there
is in harmony with the vocals at some points, and some parts are in line with the
melody. This makes the listeners a new experience, different from traditional

listening.

Keywords: Lao Duang Duean, Gu Zheng, international music combined with

Thai musical instruments, creative work
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Tuthpiuanuiienlumsihunmasdesnseunmasiiesau (Classical song/

Tradition song) snysanmswieilszgnd lasnsSudnuuzuessinaz wakwes duiiton
fuedianfuns deldiiilumsaduassdludnsazvesummass wesis o lidlaFuiiu
augulnihdwaziinleie

msﬁ%’nmiﬁumwm%maﬁafjé”aﬂq%’ﬂmﬁnymmiu“lugﬂxxuusumms%’m Ay
wush v‘?@a‘hmg%”nyn‘fﬂmmﬂu?raﬂimuﬁﬁn A dszndl Sausssuiosdunaziondnyal
sziana

msysanmIunmas “anauden” Failumas noutuuududu ud Idszyndun
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funmziiniea

2. Wisramidswesnuziindoufundnanifuizouid sunnauds 1
aoandoau Taomilarams N Fsanniet aauaT ¥ 9 ansosaue Ino tas
A3 IAUA aINa

3. maouTialunguueanissauaniuldudnmsnasuiinesalimmnzau

. 9 Z 4 a ° o < ad 1q YA
(Chord progression) WiauniauaufuuuI U uasdaoflsznouaua’ Tumnlniliiinny
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A PRI v o ' o I3 o A '
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E3 1 = '
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A X 9y o 2 ' v A A A 2 A
Luﬂ\iﬂ‘]ﬂiulufﬁ@QNﬂ'l'J'l “AIUADU” WAL NYHAIWHIULTINYBINAIUI “D1IANIADU”

(Intrasunanon, 2002, p.73)
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Abstract

This article aims to describe the situation of the current implementation of
the strategy of developing international relations under the concept of sister cities
between Thailand and the Lao People's Democratic Republic (Lao PDR), which is
the key to implementation international relations This will lead to important policy
cooperation in line with the goal of fostering good relations and understanding at the
citizen level. At present, the performance is clearly visible in the area of Mukdahan
and Savannakhet provinces. that has created cooperation in many dimensions,
including security Social and cultural aspects Border trade on the R9 route Human
resource development Including expanding the relationship to another two
neighboring countries. This is a result of government support for working vigorously
with social networking partners from both countries. In addition, this article also
reflects the problems and obstacles in the operation that are important issues that
both relevant agencies in both countries must consider in order to solve them in line

with the changes in global society and enhance their potential in future operations.
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Abstract

The purposes of this study were to analyze the conditions and restrictions of
the Cooperatives Act B.E. 2542 (1999), which are problems and obstacles in the
production and trade of live beef cattle by beef cooperatives, and to suggest methods
to improve and facilitate the operations of beef cooperatives. This study concentrates
on qualitative research by collecting data through in-depth interviews, focus groups,
and participant observation on beef cattle cooperatives. The results indicated that the
most significant restrictions are the prohibition on accepting associate members from
outside the area in accordance with the Registrar of Cooperatives' announcement on
the relationship between associate members and cooperative members, and the
prohibition on juristic persons being associate members, section 41, paragraph
2. The law also prohibits online cooperative board meetings, per section 58, which
essentially authorizes the registrar to issue announcements, per section 16(8).

Therefore, improvement guidelines should minimize these conditions and restrictions
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in order to support beef cooperative operations and advance the Thai beef industry

more effectively.

Keywords: cooperative Act B.E. 2542 (1999), cooperative registrar, beef cooperative,

associate member, beef cattle industry
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Abstract

This article aims to study the Processed Agricultural Products Industry
Model City of Nongjik District, Pattani province, based on the Collaborative
Governance theory with the following objectives: 1) to study the conditions that lead
to collaboration and the Collaborative Governance theory, 2) to analyze the
collaboration based on the Collaborative Governance theory. and 3) to compile
suggestions and directions in improving the management of urban development in the
future. This research is qualitative research consisting of 17 main important
informants from the government, business, and public sectors, divided into three
levels: the policy level, the policy control level, and the implementation level. The
research consists of a documentary study, in-depth interviews, and a field study using
questionnaires and semi-structured interview methods. The analysis was done
through content analysis. The result showed that the southern provinces have been
facing poverty, a lack of knowledge in careers, and unrest caused by the conflict of
ethnicity, religion, and the delay in the judicial process that led to the lack of trust in

the government. The government has the policy of creating a pilot model city by
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choosing Nongjik district as one of the three districts with the goal of developing into

a processed agriculture model city due to the potential of the area.

Keywords: collaborative governance, prototype city of agricultural processing

industry project, Nongjik District, Pattani Province

Introduction

The governance of the cities in the southern provinces has the main goal of
creating peace and stability in the area. Apart from adopting the method of
maintaining peace, economic development to help increase the quality of life for the
people in the area is another method that needs to be done in parallel. From the
regional poverty situation, the southern provinces have the highest poverty rate
compared to other regions. In 2016, it was found that the number of people facing
poverty was 32.8 percent out of the whole population. In other words, one-third of
the population was poor. The next region in terms of poverty was the northeast region
at 13 percent, and the central region had the lowest poverty rate at 3.7 percent.
Additionally, the poverty rate at the provincial level can reflect the economic
problem more clearly, especially in the provinces where the poverty rate is higher
than 20 percent of the whole population. The provinces with chronic and severe
poverty dimensions were Mae Hong Son, Narathiwat, Pattani, Kalasin, Nakhon
Phanom, Tak, and Buriram provinces. The government and its allies should prioritize
the development and resolve the issue of poverty in this area (Office of the National
Economic and Social Development Council, 2018).

On October 4th, 2016, the cabinet approved the principle of the “Triangle of

Security, Wealth, and Longevity” Model City project (2017-2020). The direction for
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the implementation according to the proposal of the National Economic and Social
Development Council (NESDC) under the conceptual framework of this model city
was the economic development in three districts, Nongjik District, Pattani Province,
Su-ngai Kolok District, Narathiwat Province, and Betong District, Yala Province to
be specific development areas. The investment from the private sector can help create
jobs and generate income for the nearby area and other safe areas. Another objective
was to develop the southern provinces to be a special economic zone, especially in
areas with stability and safety. The economic investment can be expanded to the
nearby areas and cause the southern provinces to have more safe areas to resolve the
unrest problem and support the economic and social development in the future. The
Model City project has the goal of developing Nongjik as the “Processed Agriculture
Industry Model City,” Su-ngai Kolok District, Narathiwat Province, to be the “Center
for Trans-National Border Trade” and Betong District, Yala Province, to be the
“Sustainable Self-Reliance Model City” (Nongjik District, Pattani Province, n.d)).

Nongjik district is an important border city of Pattani province and the
center for the route that connects Pattani, Yala, and Narathiwat provinces. According
to the project, the city will be developed as an Agriculture Industry City. The projects
focus on developing the area for the livelihood, happiness, and self-reliance of the
people by not destroying nature, considering the geography, faith in religion,
ethnicity, and the economic and social background, as well as the conflict in the area
(National News Bureau of Thailand, 2019). Nongjik district covers an area of 231.5
square kilometers, with a population of 75,000 people from 11,800 households.
Eighty-nine percent of the population area Islamic. The administration is divided into
12 sub-districts, 76 villages, 11 sub-district administration organizations, and two

municipalities. As for the physical geography, most of the area consists of flat land
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suitable for agriculture. Therefore, most of its economy comes from agricultural
products, especially rice farming, coconuts, Para Rubber, and oil palm. The province
has abundant resources from the ocean, which can fully support occupations in
marine fisheries and coastal aquaculture. However, since the northern area of the
province is connected to the Thai Gulf, where seawater floods into the land, some
part of the soil lacks fertility and creates a problem of saline and acid soil that affects
agricultural production. The reason Nongjik district was chosen as a pilot area in
processed agriculture was due to the following basic factors: 1) the site for an
industrial zone with agricultural industry factories and extended industries, such as a
palm oil extraction plant with the production capacity of 60 tons/hour that can receive
oil palms from over 120,000 rais, a two megawatts biogas power plant that sells the
electricity to the Electricity Generating Authority, processed seafood industry, as
well as fertilizer factories that uses the byproducts from the palm oil extraction. 2)
agricultural areas that can support the expansion of the cultivation area for the raw
materials for the agricultural industry that will be investing in the area, such as oil
palms and other economic crops 3) the readiness in terms of the basic infrastructures,
which is the main road that connects the transportation and logistic routes from Had
Yai district, Songkhla province, to Malaysia, passing through Yala and Narathiwat
provinces, and the Pattani port, that can be developed into a commercial port for
transporting raw materials and agricultural products for export, and 4) the private
sector is interested in investing in the agricultural industry and extended industry that
goes in line with the potential, with the project plan within the budget of 12,000 —
15,000 million baht, such as oil palm extraction plant to increase the production,
separation factory, stearin factory, palm oil packaging factory, B100 biodiesel

factory, 49 megawatts biomass powerplants, 300 megawatts solar powerplants,
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processed factories for fruits, seafood, and coconuts (Nongjik District, Pattani
Province, n.d).

In the past, the development projects that came into the southern provinces
were mainly implemented by the government while people were receivers. The
project’s outcome did not reach the objective of improving Pattani’s economy from
being one of the five poorest provinces of the country. Currently, there is
participation from all sectors, whether it is the government sector, business sector,
and the communities, in determining the problems, goals, and the development
method is accepted as a necessity, especially the import of the ideas related to the
participation of the public, especially the actual stakeholders. This method has gained
support because it can lead to the expected outcome. Therefore, the research adopted
the Collaborative Governance theory as a base in the research, which is a theory that
directly supports the collaboration between the government and all the various
parties. The southern provinces are facing economic and stability problems that have
been accumulated with the complexity in many dimensions, in which the government
has not been able to find the best practice until this concept of creating the model
cities in the three provinces. Therefore, the researcher saw the importance of the
study on Collaborative Governance: A Case Study of the Processed Agricultural
Products Industry Model City of Nongjik District, Pattani province, which is different
from the model city of Yala and Narathiwat provinces, where the emphasis is on the
economic development in the border between Thailand and Malaysia, which might
yield economic results, while agriculture is still the main occupation of the people in
the area on most of the southern provinces. If the study on the context, the process,

and the proposals for improving and developing the Processed Agricultural Products
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Industry Model City of Nongjik District, Pattani province, was successful, it will be
beneficial to a broader area and can also be applied in other areas.

The scope of this research does not cover the study of the products and the
outcome of the project since this is the government’s pilot project that designed the
framework moving forward with different plans for activities and the designated
timeframe and goals. After the timeframe and the support ends, the distribution of the
resources, especially the budget that will help achieve the goals, will return to the
normal bureaucratic process. Therefore, the consideration of the project’s outcome in
terms of improving the household economy and the better quality of life of the

farmers cannot be considered.

Research Objectives
1. To study the starting conditions of the Processed Agricultural Products

Industry Model City of Nongjik District, Pattani province

2. To Study the collaborative project management among the government,
business, and community enterprise sectors of the Processed Agricultural Products
Industry Model City of Nongjik District, Pattani province

3. To compile the proposal for the management improvement of the
Processed Agricultural Products Industry Model City of Nongjik District, Pattani

province

Literature Review
Ansell and Gash (2008) define the term “Collaborative Governance” as an
administration under more than one government agency working with other

stakeholders outside the government to officially make decisions by focusing on
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reaching a consensus through consideration to create public policy or the
management of a project of public properties.” They also proposed several following
factors that contribute to the collaboration of all stakeholders: 1) Starting conditions,
which include (1) inequality in terms of power, resources, and knowledge, 2) the
history of collaboration and conflict towards one another to know the level of
collaboration of the stakeholders, and 3) the motivation and limitation to the
collaboration. The first two factors will allow the working team to design the
motivation to involve the stakeholders. At the same time, the two factors will also
provide an understanding of the limitation of the collaboration. These three starting
conditions influence the quality of the administration that will follow: 1) facilitative
leadership, as well as the empowerment of the working process, 2) institutional
design in the form of collaboration needed to have participatory inclusiveness of all
parties, with exclusive forums, clear ground rules, and a transparent process, and 3)
collaborative process starting from (1) face-to-face dialogue through good faith
negotiation, (2) trust building, (3) commitment to the process that is based on the
following principles: Mutual recognition of interdependence, shared ownership of the
process, and openness to exploring mutual gains, (4) shared understanding, with the
principle of clear mission, common problem definition, and identification of common
values, and (5) intermediate outcomes consisting of small wins, strategic plans, and

joint fact-finding.

Methodology
This research was qualitative research consisting of a documentary study

and a field study with the following steps:
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Step 1: Documentary study of the context, the history, the project detail, the plan,
the steps, and the implementation process based on government official documents,
research, database, and electronic media related to the development of the southern
provinces and the project

Step 2: Field study by going into the field to interview the key informants and
observe the example of the outcome from the project implementation/data collection
activities

Step 3: Key informants were chosen through nonprobability sampling with the
purposive sampling method, consisting of the following 17 informants from three
sectors who have different levels of responsibility in the implementation of the work:

3.1) Ten government representatives who currently is or was officials
within Nongjik district, Pattani province, with more than five years of experience. The
representatives were divided into three following levels: (1) four officials from the central
office, executives and former executives from the Office of the Prime Minister,
Ministry of Interior, Southern Border Provinces Administrative Center (SBPAC),
with one representative at the policy level and three representatives overseeing the
policy. (2) three government officials from the regional level, executives and former
executives, with two representatives overseeing the policy and one working in the
field. (3) Three current and former administrators at the sub-district administrative
organizations in Nongjik district, Pattani province.

3.2) Four representatives from the business sector, two representatives
overseeing the policy, and two representatives in the field
3.3) Three representatives from the civil society sector from local farmers and

members of the community enterprise
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Step 4: The tools used for this research was a semi-structured interview with
open-ended questions allowing the informants to freely provide the information to
meet the goals.

Step 5: Data collection using in-depth interviews using narrative methodology

Step 6: Data analysis through content analysis from documentary study and in-
depth interview. The results were also presented using descriptive analysis.

Step 7: Conclusion of the study and present the result through the descriptive

method.

Results
Based on the first objective 1, the research results showed that:

1. The Power/Resource/Knowledge Asymmetries: The majority of the
farmers in the southern provinces are poor, not having enough income to sustain
their lives, which led to a quality of life that is less than the standard. In addition,
they lack the higher knowledge and resources for occupations, which prevents
them from efficiently generating income. Therefore, farmers failed to improve the
livelihood of their families. The people felt the injustice in their rights and
freedom and the discrimination. This problem resulted in unrest in the area that is
still ongoing. As the owner of the resources and possessing the power in using the
laws, the government needs to lend a hand in creating development projects to
eradicate these problems.

2. Prehistory of Antagonism and Cooperation: The unrest in the southern
provinces had always been a problem concerning the stability of the Thai government
for a long time since the inclusion of Cape Malay in the southern border provinces to

Perak and Terengganu (currently belong to Malaysia) as part of the Kingdom of
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Thailand in 1985, as well as the centralization of power in Bangkok, which had
always been opposed through different levels of violence. This also includes the use
of government forces that led to the lost of lives and possessions, such as the violence
in front of the Kerisek mosque on April 28th, 2004, and the crackdown of the protest
in Tak Bai on October 25", 2004, which led to the lack of trust amongst the people in
collaborating in development projects. Additionally, from the people’s perspective,
the project’s implementation by the government also lacks continuity, an uncertain
amount of budget for the projects, changes to each project, and the target groups are
only limited to community enterprises.

3. Incentives and constraints on the participation: It was found that the
government came up with the projects according to the projects’ objectives of
developing the southern provinces into specific economic zones by doing pilot
projects in the areas that have the readiness in terms of stability and boost the
economy to lead to the economic expansion in the nearby areas to help improve the
people’s quality of life by creating stable income and creating more safe areas as a
way to support the resolution to the unrest and prepare for the economic and social
development in the future. In designating Nongjik as a processed agriculture industry
model city, the project was steered under the following framework consisting of six
aspects to help influence the business sector and the community enterprise to
participate in the project: 1) Supporting agricultural career, 2) Expansion of the
cultivation area to unused lands, 3) Expansion of the livestock-raising area, 4)
Supporting agricultural processed products industry, 5) Development of the basic
transportation infrastructures, and 6) Amendment of the laws to facilitate investment.

The example of the project steering framework in the tables shows that

each plan/activity primarily consists of the collaboration between the government,
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private, and public sectors, which means the farmers develop their cultivation,

products, livestock, fishery, production capacity, and quality, and process product

Table 1

Steering Framework for the Triangle of Security, Wealth, and Longevity” Model City

project in Nongjik District

No.

Project Steering Framework

L.

The support for the occupations related to agriculture in expanding their
farmland to provide the raw materials to the industries that have plans to
invest in the area and the support for the existing occupations related to
agriculture; for instance, the support for rice farmers, coconut farmers, palm
farmers, and farmers growing other crops, to lower their input cost by using
agricultural technology and innovative system for managing their
agricultural data by using GIS and ONE MAP (measure soil, land, and air
quality) in the area.

The expansion of the farming area to unused land to support the
entrepreneur on the area of 24,000 rais of land, or 16 percent of the total
area. There is a need for 350,000 tons, or about 90,000 rais, of oil palms
(Palm Pattana Southern Border Co. Ltd.) that is expected to provide jobs
opportunity to over 6,000 farmers.

The expansion of household farmland to support livestock raising, as well
as supporting large-scale livestock farms, especially for the production of
meat consumption in the area; which covers beef, chicken, goat, and sheep,
to substitute the imports of meat from outside of the area, or from other

countries, as well as supporting processed products.
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Table 1 (Continued)

No.

Project Steering Framework

The drive for the local fishery was done by integrating the related offices in
providing the framework for the solution and managing the public hearing
of the stakeholders around Pattani bay. The emphasis was put on the
management of natural and environmental resources, generating income for
the people within the community, supporting the production of fresh
seafood and non-chemical processed seafood, using environmentally
friendly fishing tools, as well as the development of the appropriate

innovation and technology that aligns with the way of life of the people

The investment support for the extended industry and the processed
agriculture products that the investors were interested in comprised the
palm and bio-diesel industry, biomass powerplant industry, full-cycle

processed coconut industry, and processed fruit industry.

The development of the basic infrastructure to support the connection of the
transportation routes, the improvement of transportation routes number 42
and 43, the improvement of the Pattani port and Kok Pho Sri train station to

increase the capacity of goods transportation.

7.

Adjusting the regulations and the laws to facilitate investment

Source: Nongjik District, Pattani Province (n.d.)
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Table 2
Project Plan According to the Policy and Support for the Triangle of Security,

Wealth, and Longevity” Model City project

No. Project Plan

1. “Triangle of Security, Wealth, and Longevity” Model City project plan
A total of 12 projects with a budget of 1,754,322.500 baht
The construction of a livestock market at the southern border to support the
Halal industry, highway number 43 (3 projects), restoration of the unused
land for oil palm plantation of Nongjik district, improvement of the fishing
port, improvement of the wave barriers at the port and the area around
Pattani port, construction of trade hub other than fishing boats, Kam Ling
water storage pond in Nongjik district, Trade One-Stop Service (OSS), and
the improvement of the water pipe system to increase the capacity of the
rice paddy fields in Nongjik district.

2. Projects following the direction of building strength and sustainability
for the domestic economy within Pattani province
A total of 11 projects with a budget of 543,095,100 baht
The development of Pattani fishing port, solving the traffic problem in
Pattani city, survey and design an over junction bridge (Don Yang), fertility
building of coastal and major watershed resources to increase productivity
for basic economy projects, water management efficiency building project
in the Saiburi and Pattani watershed areas, construction of a central
livestock market, phase 2, to increase the capacity of meat production,

improve the potential for historical and cultural tourism of Pattani province,
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Table 2 (Continued)

No.

Project Plan

support and develop plant production to build economy community,
establish smoked rubber factory to increase the value of rubber in Pattani

province, increase the capacity of rice production with machinery

Project following the direction in building strength and sustainability
for the domestic economy in Pattani province (special mega project)
A total of one project with a budget of 680,000,000 baht

Construction of a ring road around Pattani province and a bridge over

Pattani river

Plan for economic development and household income increase in the
southern provinces under the “Triangle of Security, Wealth, and
Longevity” Model City project, Pattani province
A total of five projects and 15 activities with a budget of 158,707,100 baht
1. Project supporting the cultivation of plants that require less water (five
activities)
Support the planting of Planting 1) Peanuts 2) Mung Beans 3) Sweet Corn
4) Watermelon 5) Sweet Potatoes
2. Project for improving highway number 42 and the construction of raised
median strip (one activity)
3. Project to create food stability in the “Triangle of Security, Wealth, and
Longevity” project (three activities):

1) Construction of hen house and pen with equipment 2) Improvement to

the Muscovy duck houses 3) production support
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Table 2 (Continued)

No. Project Plan

4. Project to support and expand oil palm plantations (three activities): 1)
cost for improvement and preparation of area 2) cost for the palm variety 3)
cost of fertilizers and first year management

5. Project to support and develop the career of processing agricultural

products (three activities) 1) plants 2) livestock 3) fishery

Source Nongjik District, Pattani Province (n.d.)

Based on the second objective, the research results were presented as the
following:

1. Institutional Design

After the cabinet approved the “Triangle of Security, Wealth, and

Longevity” Model City principle according to the proposal by the NESDC and the
sub-district administrative organization council, the Nongjik District Chief appointed
the following committee for the implementation of the work: 1) The governor
appointed the Nongjik District Health Board, which is an integration of the agencies
related to the Ministry of Interior and Ministry of Public Health. Nongjik District
Chief was the chairperson. 2) The Nongjik District Chief appointed the “Triangle of
Security, Wealth, and Longevity” Model City integrated steering committee at the
district level with the responsibility of determining the direction and laying out the
implementation plan, work/activities/project plan, with the Nongjik District Chief as
the chairperson. 3) Nongjik District Chief appointed the working committee to

support the steering of the “Triangle of Security, Wealth, and Longevity” Model
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City, divided into four clusters with the responsibility of efficiently supporting the
“Triangle of Security, Wealth, and Longevity” Model City: (1) Economy mission
includes the different factors related to income, career, and unemployment, with the
District Permanent Secretary as the head of the working group. (2) Educational
mission includes equally supporting people to have the knowledge, both within and
outside of the educational system, and the educational institutions, both
nonautonomous and autonomous. The deputy director of the Primary Educational
Service Area Office is the head of the working group. (3) Public health mission
includes overseeing the mental and physical health, the sicknesses of the people. The
director of Nongjik hospital is the head of the working group. And (4) stability
missions include different factors related to the stability and safety in the lives and
possessions of the people. The Superintendent of the Provincial Police Station is the
head of the working group.

In transitioning the policies to implementation, the Nongjik district chief held a
meeting with every sector within the Nongjik District Health Board, divided into the
following administration team, coordination team, and working team.

Team Big, a team of administrators and leaders

Team Bright, a sub-committee coordinators and monitoring team

Team Beef, a team of workers or taking the implementation to the household
level

The next phase is to hold a meeting of the small teams to create an understanding,
exchange and learn, and brainstorm on the different aspects of the problems.
Afterward, the problems will be separated according to the mission groupings. The

conclusion will then to be taken into implementation.



Vol. 21 No. 1 (January-April) 2023 Journal of Humanities & Social Sciences (JHUSOC) m

2. Facilitative Leadership

The model city project determined the role of the district chief and the
district team under the following best practice principle: 1) The change leaders
related to the work process, attitudes, as well as access to the areas/community,
especially in the rural areas, in which the communities still need support in
improving the quality of life and livelihood. 2) As the chairperson of the Nongjik
District Health Board, the meeting participants need to analyze the problems related
to the quality of life of the people in the area to create a plan to improve the overall
quality of life in Nongjik district. The quality of life improvement plan will be sent to
the different related agencies according to the clusters. 3) Moving the work forward
and monitoring the work to be implemented according to the objectives was done
through a memorandum of collaboration with the Nongjik District Health Board and
coordinating in collaboration with all government, private, and public sectors in the
form of a civil state model.

3. Collaborative Process

Based on the third objective 3, the proposal for the development of the
administration in the model city project was revealed as follows:

1. Current mega projects by the government need to collaborate with
different sectors, especially in areas with special characteristics, for instance, areas
with stability issues or sensitive areas along the borders. Roles should be given to all
parties in helping determine the policy in order to reduce the obstacles to genuinely
implementing those policies. Normal bureaucracy and mechanisms are not suitable
for special projects in a special area. The government should have a mechanism to
gain collaboration from the policy level by changing the complicated language in the

strategies to be applied in the implementation with the business sector, community
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enterprises, and villagers to create a supportive plan throughout the project.
Currently, Community enterprises and villagers do not have any plan following the
government policy. They only prepared activities that were involved with the project
and carried on their regular livelihood.

2. The government sector should support and use the strength of the
business sector investing in the area to benefit the agricultural sector in processing
agricultural products. Since the private sector has the capacity to increase agricultural
products values, the government should use the strength of the industrial sector to
connect the agricultural sector with the business sector as an investor in the area,
importing the technology to help with the process of agricultural products with a
higher speed and quality, and higher production scale. Additionally, the strength of
the industrial sector can help gain acceptance of the local products through a
standard, which is a form of relying on the strength of the business sector to improve
the agricultural product in the area

3. The regional and local government agencies are the closes agencies to the
people. Therefore, these two agencies have a crucial role in creating trust that will
lead to collaboration in the development project in the area to achieve the designated
goals. Emphasis should be put on communicating about the project to the people to
help them understand the context of the project and not only implementing the
activities according to the government’s support.

4. The collaboration between each sector will reduce the inequality in the
area. Collaborated work can help the resources to work more efficiently than working
in separation. In practice, if the government connects the local mechanism to the
collaborative work at the community enterprise level, as well as connecting to the

industrial sector to create a demand chain, this will help create an interrelated
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mechanism that will benefit the upstream, midstream, and the downstream process
can help this model city to attain a high capacity in the international market
competition.

5. The outcome should provide a result in the foreseeable future. Solving
the issues of poverty is an issue with many related factors, and the success might not
be possible within the timeframe of the project, such as the fact that this project only
has a timeframe of four years; it is, therefore, difficult to solve the problem that has
been accumulating for a long time. This study showed clear data for the development
timeframe in the special areas with conflicts.

6. In collaborative governance, if a connection can be created between the
community enterprise and the industrial group to create collaboration, the
determination of the production scope from upstream to mid-stream with the
transferring of knowledge from the industrial sector, as well as the budget to help
feed the processed agricultural products to the industrial process, the production will
have more capacity and efficiency.

7. In implementing the strategies by the government in the area, the
strategies need to be in line with the community enterprises since the enterprises
carried out the activities based on their skills and feelings during the period.

8. Apart from contributing to collaborative governance in the model city
project, a network to help create peace in other southern provinces can be built.

9. Project transparency is most needed since it will affect the trust of the
people and the business of the government. If the people’s trust can be gained, apart
from the success in improving the quality of life, it will also psychologically impact

the stability of the government.
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Discussion

1. Research results for objective 1 showed that the public and private
sectors collaborated with the government in this model city project because the
government had presented the project/activity plans that addressed the need of every
party at the same time, especially a project that requires collaboration, relying on one
another, and potentials from many individuals in order to achieve the designated
goals. For instance, having the farmers expand their oil palm plantation while making
sure that the palm oil factory entrepreneurs need to increase the production capacity.
This is in line with Emerson and Nabatchi (2015), who stated that motivation
occurred from internal factors, such as the need for resources and benefits, or external
factors, such as threats of opportunity to resolve issues. Therefore, collaboration with
the related people needs to happen for all parties to think together about how to gain
access, fulfill, and improve those factors and benefit from the results.

2. Research results from objective 2 showed that the steering committee for
the “Triangle of Security, Wealth, and Longevity” Model City at the district level
consist of the government, private, and public sector, appointed by the Committee for
Solving. Problems in the Southern Border. The organization’s structure consists of
government, private, entrepreneurs, and many community enterprises working
together. The organization is externally directed, which was in line with the findings
by Donahue and Zeckhauser (2011), who concluded that if the collaboration is
directed from the outside, there is normally an establishment of structures or
platforms of the organizations, such as establishing implementation direction for the
individuals and agencies that will be collaborating. The leaders need to persuade and
motivate other agencies to participate. At the same time, this form might lack

flexibility since all the implementations need to follow the initial agencies’ plan. The
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reason the Nongjik District Chief is the chairperson of the project steering committee,
coordinating with the government and all parties, and monitoring until the project is
complete is because the work requires coordination with various parties and needs to
have a leader from the government who has the power to give the order, being
accepted, and can coordinate with every sector to willing follow. This is in line with
Ansell and Gash (2008), who stated that leaders are essential in the establishment and
creation of the regulations for collaboration, building trust, facilitating the
consultation, and seeking the benefit for all parties through support, distributing
power, and creating participation with the related parties and move the collaboration
forward to the goal. The administration process consists of official meetings to
present the problems, propose the solutions, and determine the collaboration’s details
since the goal is for all the related parties to have equal participation in the
discussions in a polite manner and have an exchange according to the democratic
process, creating trust between one another and trust in the collaboration process.
This is in line with Gastil (2006), who proposed that consultations are a typical
characteristic of the initial democratic process. In contrast, the highest level is
analyzing the problems and finding solutions together, which requires every party to
have equal rights in the discussions and exchanges based on diversity.

3. For the research results from objective 3, in the overview of the project
administration, an opportunity was given to every party to participate in various
ways. The relationship between the stakeholders in the collaboration was
implemented according to the plan agreed upon within the steering framework of the
project. No official commitment was made since the motivation for the farmers and
the entrepreneurs to join the project was based on willingness. Therefore, the

relationship between the workers is in the form of networks that are connected
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through the projects/activities within the working timeframe and could not develop
the collaboration to be an institute with long-term collaboration. In the study by Yang
(2017), it was found that for the collaboration to be successful and become an
institution, it needs to consist of three parties, which are the strong government, the
private, and the public sector, having the same short and long term goals, the
potential in the implementation, and sufficient resources. However. This project is
only a pilot project with a short timeframe of four years. The supporting resources
from the government for each aspect are limited. The government’s goal in
improving the household economy, all the way to creating peace within the area,
cannot, therefore, be concluded. However, it can be said that it was a good beginning
that received acceptance and satisfaction from the stakeholders. The related
government agencies need to monitor the post-project result and maintain the
relationship between the private and public sectors to mutually receive the benefits.
This relationship can lead to the creation of the commitment from the willingness,
such as signing an MOU or an exchange contract between the processing factories

and the agriculture community enterprises.

Recommendations

1. For the research implication, the government agencies, starting from the
central, the regional, and the local level, need to fully understand the starting
condition of the collaboration. The establishment of the collaboration organization
needs to be opened to all stakeholders and an administrative form that creates trust
between one another.

2. For further studies, there should be a comparative study on the other two

model city projects, which is the sustainable self-reliance city of Betong district, Yala
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province and the model city for transnational border trade of Su-ngai Kolok District,

Narathiwat Province.
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Abstract

In the present situation, the society is rapidly changing in all aspects,
including the aspects of economy, politics, way of life of people, social and
environment, and the advancement of technology. These changes occur continuously
and complicatedly. Therefore, it seems to be more necessary for people in every age
group to become lifelong learners. This is because lifelong learning could enable
them to have adequate and up-to- date knowledge and information to use for
adjusting themselves and facing with those changes properly. This paper will focus
on promoting students in higher education institutions to be lifelong learners due to
this group is the main power group for country development in the future. The
proposed guideline for promoting lifelong learning skills among students is
employing self-directed learning process through their study programs and additional
learning activities in the forms of non-formal and informal education. Finally, they

will become continuing lifelong learners.

Keywords: students, higher education institutions, lifelong learners
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Abstract

This study aims to develop an appropriate foresight model of English for
community-based tourism (CBT) in Phetchabun province. Seventeen participants
were selected by purposive sampling method. The majority of them have been active
with CBT for more than three years and have made important contributions to its
evolution. The instruments used in this study were semi-structured interviews,
document analysis, participant observation, and focus group discussion based on the
ethnographically-informed method. The data were analyzed by content analysis and
thematic analysis. There are two main findings on the role of English for CBT in the
community and the appropriate foresight model of English for CBT in Phetchabun
province. Regarding the role of English used by local entrepreneurs in the community
was found that the English language becomes a lingua franca between CBT
entrepreneurs and international visitors. Most entrepreneurs have a strategy for
communication if they do not understand each other for example, using body

language and Google Translate. In terms of the foresight model, the results reveal the
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following three scenarios. Firstly, “Driven Machinery” is compared to the need for
English proficiency of CBT entrepreneurs. Second, “CBT Market” is implied as
English for public relations in CBT. Finally, the “Community Learning Hub" is
referred to the potential for CBT entrepreneurs in using English to communicate by
utilizing the capacity of community members to support the community as well as
develop a learning culture and autonomous learning, particularly in English language

skills.

Keywords: foresight, English for tourism, community-based tourism

Introduction

Foresight is the ability to look into the future, predict what will happen, and
provide an explanation for that prediction so that the future can be better prepared for
or constructed. Many problems, both public and private, are being posed nowadays
with the help of the idea of foresight (Sukumal, Lincharoen & Panawong, 2018;
Sukjaroen, 2019; Anupunpisit et al, 2016; Boonyued, Chaisena &
Liengjindathaworn, 2016). The advantages of foresight can enable policymakers at
the highest levels to establish a strategy or set of guidelines for enhancing English
proficiency concurrently with the expansion of increasingly popular tourist
destinations, for example, the study of Sukumal et al. (2018) investigate the preferred
scenarios based on Scenario Logic for Mahachulalongkorn Rajavidyalaya University
in 2023 with twenty-two participants and five experts: current and former
administrators, members, students, alumni, and their staff; an education expert
revealed the driving forces, the desirable scenario, and the proposed policies for the

university. In addition, Anupunpisit et al. (2016) found that the future of professional
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nurses upon entry into the ASEAN Economic Community should consist of
individuals who are skilled in nursing theory and practice, as well as those who can
communicate in multiple languages and use media technology to effectively manage
the quality of the science being provided.

Therefore, it is evident that foresight can be applied to potential future
plans in order to deal with future changes and uncertainties. A scenario forecast is a
creative idea that focuses on a plausible that is neither expected nor desired and can
be demonstrated through the use of a forecast that paints a picture of the future.
Understanding the interaction of several factors that drive us into the future and
equipping us to deal with changes and uncertainty is essential, as is understanding the
direction of events or a continuous phenomenon (Popper, 2008).

However, the foresight of requirements for English in tourism contexts has
not yet emerged although English plays a significant role and is needed for tourism
entrepreneurs including in Phetchabun province. Several studies were done on the
needs analysis of English for tourism in Phetchabun, Thailand in order to explore the
means to develop English for CBT entrepreneurs, for instance, Meunchong (2022)
investigated the importance of English language learning media design for CBT.
While Am-thong (2021) created English materials to promote tourism in Ban Wang
Rong village, Lomsak district, Phetchabun Province. However, it is only a short-term
growth plan, especially in the province of Phetchabun, that still does not show
tangible development results and is negatively impacting the English-learning
atmosphere in a sustainable way. That means needs analysis by itself may be

insufficient and unable to handle the actual needs of CBT entrepreneurs.
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Thus, it is a challenge for policymakers, developers, or even academics in
the area to create an educational atmosphere for English in tourism and to use
English as a communication tool for diverse tourist-related purposes.

The foresight concept (National Innovation Agency, 2019, online) is
another method to develop entrepreneur potential and community tourism
stakeholders. Foresight is the practice of seeing into the future, anticipating what will
occur, and explaining it in order to better prepare for or create a better future.

In this study, the researcher seeks to construct and analyze suitable future
scenarios of English for CBT in Phetchabun, Thailand. The scenario presented in
this study can be utilized to create and analyze a worldwide tourism development
plan and to assist Thailand's 20-Year National Strategy Plan (2018-2037) and the
Ministry of Tourism & Sport Plan. Furthermore, regarding the academic domain, it
will support the instruction and study of English for Specific Purposes (ESP) in
tourism branches, which has never been done in this research site before.
Additionally, the study corresponds with Sustainable Development Goals (SDG) 4
(Quality Education) and SDG 8 (Decent Work and Economic Growth), with the
objective of facilitating employment and entrepreneurship for people with technical
and vocational skills (United Nations, 2019). Hence, both hard and soft skills must be
cultivated, not only in the English language but also in other languages, in order to
communicate with international tourists about their identity. In addition, the selected
research sites are ready for construction and have already been created as community

enterprises.
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Objective
The objective of this study aims to develop an appropriate foresight model

of English for community-based tourism in Phetchabun province.

Methodology

In this study, seventeen informants were split up into two separate groups.
The first category consisted of decision-makers and supporters. They were the Vice-
Governor of Phetchabun, the Officers of the Ministry of Tourism and Sports in
Phetchabun, and the Chief Executive of the SAO in Nam Nao District. The second
group consisted of CBT entrepreneurs who started out in the homestay community in
Nam Nao District. They were selected by purposive sampling. The majority of them
had been associated with CBT for more than three years and had played a significant
role in the development of CBT. The informant groups and sampling strategies were

described below.
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Table 1

Informant groups and sampling strategies

Categories Sampling Informants Numbers Total Grand
Strategies Total
Policymakers/  Purposive Phetchabun Vice- 1 1 9
Supporters Sampling Governor
The Officers of 4 4
Phetchabun
Ministry of

Tourism and

Sports

Chief Executive 4 4
of the SAO in

Nam Nao District

CBT Purposive CBT 8 8 8
stakeholders Sampling Entrepreneurs

from homestay

group

Total 17
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Research instruments

In this study semi-structured interviews, document analysis, participant
observation, and focus group discussion (Creswell, 2009) were employed for data
collection as follows:

1. Semi-structured interviews, document analysis, and participant
observation were used for deep horizon scanning in order to identify the tourism
context in Nam Nao District and the driving force of English for CBT in Phetchabun
province that is possible to affect dynamic or higher change as well as affect the
future. The interview questions regarding the role of English for community-based
tourism and English skill development for CBT in the future.

2. Focus group discussion was employed for brainstorming and building as
well as analyzing future scenarios. The topics for focus group discussion were
English language development that should be determined in the future and what
comes after the COVID-19 situation for CBT stakeholders in Phetchabun province as
well as the role of English for CBT in order to explore the appropriate foresight
model of English for CBT.

Data collection

To examine and design the future of English for CBT in Phetchabun,
Thailand in the short term (3-5 years) after the COVID-19 crisis, the researcher
adopted the toolkits of foresight which were designed by the National Innovation
Agency (2019) by using semi-structured interviews, document analysis, participant
observation, and focus group discussion which were illustrated as follows:

1. Entering the research site for participatory observation and field notes

based on an ethnographically-informed method in order to explore general contexts
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of tourism in Nam Nao District. Moreover, a document study was employed to
confirm the data from observation and interviews.

2. Contact the policymakers for an interview in terms of the development
plan of CBT in Nam Nao District as well as the driving force of English for CBT in
Phetchabun province that is possible to affect dynamic or higher change as well as
affect the future.

3. Focus group discussion was employed for brainstorming and building as
well as analyzing future scenarios by using nine driving force cards concerning CBT
with ten CBT entrepreneurs in Nam Nao District with the topics of English language
development that should be determined in the future and what comes after COVID-
19. Moreover, the role of English and the appropriate foresight model of English for
CBT as well as the pictures of tourism entrepreneurs’ potential for using English in
Phetchabun, Thailand were explored.

Data analysis

1. The data from the document study and participatory observation were
analyzed by content analysis. The objective of content analysis is to organize and
extract meaning from acquired material in order to develop plausible conclusions
(Bengtsson, 2016).

2. The data from interviews and focus group discussions were analyzed by
thematic analysis (Braun and Clarke, 2006). In qualitative data, thematic analysis is
the process of identifying patterns or themes. It is the first qualitative method that
should be learned because it imparts fundamental skills that can be applied to many

other types of analysis (Braun and Clarke, 2006).
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Results
1. General contexts and the role of tourism in Nam Nao District.

According to the document study, participatory observation, and field
notes based on an ethnographically-informed study, a number of national resources,
such as waterfalls, a canyon, archosaur footprints cliff, and Loei Dun potholes, are
exploitable as tourist attractions, and the community is supported by a number of
government sectors to develop the tourist sites. The management of tourism in the
community continues to be a problem for CBT entrepreneurs, especially in terms of
the development of tour itineraries and public relations. Unfortunately, only one
homestay can afford to offer tourists a daylong excursion in Thailand. The other

homestays can merely recommend interesting tourist destinations.

Figure 1

One-Day Trip of CBT in Nam Nao

Source: Baan Rai San Sook Homestay.
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Considering the function of English utilized by local entrepreneurs in
the community, English is used as a lingua franca for communication between CBT
entrepreneurs and international visitors in Nam Nao district for describing locations
and providing information about accommodations. Foreigners find Archosaur
Footprints Cliff, waterfalls, and canyons to be the most alluring tourist attractions
due to the promotion of geo-tourism's expansion. In addition, in accordance with the
policymakers' perspective on the importance of English for tourist development, it
was acknowledged that English is essential in tourism contexts since it will be a
selling point in the province. They recommended the formation of a tourism
association to promote tourist sites in more than two or three languages, such as
Japanese, Russian, and Chinese. Regarding the English language development of
CBT entrepreneurs, there should be no compulsion; rather, the student should be able
to choose what they wish to study based on their actual needs.

Extract 1
"I believe that English and other languages are equally vital. The English-
learning activities for CBT entrepreneurs should not be coercive, but rather based on
their actual needs."
(Policymaker, in-depth interview)
The aforementioned interview extract highlights the significance of
English in the tourism sector, which should be created according to the authentic
demands of CBT entrepreneurs.
2. A foresight Model of English for CBT in Phetchabun province.
The results of a focus group discussion addressing future scenario

development along with the application of nine driving force cards relevant to CBT
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reveal three key scenarios of English for CBT in the province of Phetchabun: driven
machinery, CBT market, and community learning hub.
1. “Driven Machinery”

The metaphor of driven machinery was created by the researcher,
which compared it to the need for English proficiency of CBT entrepreneurs. The
driving force behind this mission will be the planning of all tourism-related sectors to
meet the demands of the community. Specifically, in regards to providing English to
entrepreneurs who will use it to communicate with international tourists in order to
increase the number of foreign tourists which can generate extra income for the
community.

Furthermore, the “Driven Machinery” illustrates English for CBT
development in terms of contents and learning materials, most CBT entrepreneurs
expressed the interesting transformative patterns of English training for tourism.
They do not require short-term learning, on the other hand, they would like
sustainable learning along with learning through technology or digital platforms,
both online and offline, namely, websites or mobile applications (apps) as well as
create an English learning culture in the community.

Extract 2

"We would like to improve our English skills, but we are not
interested in short-term training. We would like self-directed learning, whether
online or offline, to be sustainable.”

(Homestay group members, focus group discussion)

This extract illustrates the driving force that CBT entrepreneurs
would like governments to consider while determining the most suitable means to

increase English language abilities.
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2. “CBT Market”

Regarding “CBT Market”, the researcher implies it as English for
public relations in CBT. The market in CBT contexts is not only promoting products
but also promoting every element of CBT, particularly in accommodation, tourist
attractions, traditional food and products, festivals and beliefs, and transportation
endeavors that should be expressed in two or more languages, such as Thai, English,
Chinese, Russian, etc. Apart from Facebook pages, promoting CBT should expand
the channel for CBT advertising to international visitors in two or three languages,
for instance, on signposts, and in a brochure. Additionally, having a QR Code with
Thai and foreign languages as well as a package tour will be another means of
promoting CBT globally.

Extract 3

"If there are tourists staying in our homestays, we will take them on
tours of local attractions." But, we would like to design a bilingual (Thai-English)
package trip that includes information on tourist destinations, accommodation,
transportation, and a price list."

(Homestay group members, focus group discussion)

This extract indicates that marketing is one of the tourist sector's
components that should be pushed, particularly in community-based tourism.

3. “Community Leaning Hub”.

The researcher interprets the "Community Learning Hub" as the
potential of CBT entrepreneurs in using English to communicate by utilizing the
capacity of community members to support the community as well as develop a
learning culture and autonomous learning, particularly in English language skills.

The English competence of CBT entrepreneurs in the near future is the key variable
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in using English for communication with foreigners as local tour guides who have to
be the children and CBT stakeholders who would like to be trained. They need to
find a tour guide club in the community in order to improve their language skills to a
greater level of fluency. Entrepreneurs need to employ the English language for
communication regarding listening and speaking skills as well as learn to apply
technology to assist themselves while they are learning.

Extract 4

“We think that the community should establish a tour guide club for
teenagers and anyone interested in tour guide training.”

(Homestay group members, focus group discussion)

This extract demonstrates the potential of the community's

residents by demonstrating how training and transforming the area into a learning

center can assist people to improve their English proficiency over time.

Discussion

Nam Nao District is characterized by its unique natural resources and has
developed into a natural tourism and geo-tourism destination that may draw Thai and
foreign tourists nowadays. The government and commercial sectors support the
tourism development of this area. The research on the foresight of English for CBT
provides the following noteworthy findings:

1. The role of English used by local entrepreneurs in the community has a
status as a lingua franca among CBT entrepreneurs and international visitors. Most
entrepreneurs have a strategy for communication if they do not understand each other
for example, using body language and Google Translate. The findings could be

related to Kirkpatrick (2010) who claimed that phonological, lexicogrammatically,
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grammatical, and pragmatic norms as well as communicative characteristics have
made up linguistic features. These linguistic characteristics enable effective
communication and indicate a speaker's proficiency in English as a universal
understanding. Similarly, from Seidlhofer’s (2011) point of view, ELF is the process
of language functions that are adapted and altered to suit the situations of its use.
Moreover, It is consistent with Jaroensak & Saraceni (2019) that there have been
emerging forms of ELF in respect to phonological and lexicogrammatical features
regarding tourism encounters in Thailand and it was found that ELF forms in tourism
contexts typically vary from other contexts of ELF use. The findings of this study
rely on the concept that the communicative practices of ELF are context-bound
communication.

2. A foresight Model of English for CBT in Phetchabun province
demonstrates three main future scenarios which consist of driven machinery, a CBT
market, and a community learning hub. Firstly, the “Driving Machinery” is likened
to CBT entrepreneurs' demand for English proficiency. This mission will be driven
by the planning of all tourism-related industries to suit the needs of the community.
Secondly, "CBT Market" is the English term for public relations in CBT. The market
in CBT contexts should be promoted all elements of CBT through technology, for
example, package tours, signposts, Facebook pages, and QR codes. Finally, the
"Community Learning Hub" is comparable to the potential of CBT entrepreneurs in
communicating in English by harnessing the capacity of community members to help
the community and establish a learning culture and independent learning, especially
in English language skills. In the near future, the English proficiency of CBT
entrepreneurs will be the determining factor in using English for communication with

foreigners as local tour guides who must be children and CBT stakeholders who wish
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to be taught. In order to increase their language skills to a higher degree of fluency,
they must start a tour guide club in their neighborhood. Entrepreneurs must use the
English language for communication in terms of listening and speaking abilities, as
well as learn how to use technology to assist them in their studies. The finding is
consistent with Anupunpisit et al. (2016), who forecasted the number of Thai nurses
following the founding of the ASEAN Economic Community, the outcome mirrored
their findings. It was determined that, upon entry into the ASEAN Economic
Community, the future of professional nurses should consist of individuals who are
skilled in nursing theory and practice and who are able to communicate in multiple
languages while effectively utilizing media technology to manage the quality of the
science being provided. Moreover, it is also consistent with Thailand’s 20-Year
National Strategy (2018-2037) in terms of competitiveness enhancement which focus
on the diversity creation of tourism which is one of the main issues in this strategic
plan. The plan accentuates the world tourism destination that attracts all tourists from
around the world as well as increasing the proportion of higher quality tourists. This
issue comprises cultural and creative tourism, business tourism, wellness tourism,

cruise tourism, and regional tourism.

Recommendation

The findings can be used as a guide for policymakers to construct a strategy
for human potential development in the context of tourism. Concerning the
implementation of English for Specific Purposes in the field of English for Tourism,
English teachers in higher education can use these findings as a guide for designing
the appropriate content, activities, and learning materials for English for CBT

courses, as well as for developing a course that is appropriate for CBT entrepreneurs.
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However, this model is only the study's recommendation, which represents
the CBT stakeholders' ideal future situation. There is the scenario of English
language competency, lifelong learning through integration with technology, an
English-learning culture, the role of technology in promoting tourist attractions in the
English language, and an influx of international tourists to their city. Therefore,
English developers or policymakers can utilize this model to create a model of

foresight based on their own research setting.
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Manuscript Preparation Guidelines for the Submission of
Academic and Research Articles in Journal of

Humanities and Social Sciences (JHUSOC)

1. The full article should be submitted in the Word File as an electronic file
using Microsoft Office Word 2010 onwards via the website: https://so03.tci-thaijo.
org/index.php/jhusoc/index.

2. The article must be relevant to the main subject category i.e. Social
Sciences. This category includes the following three subject areas: 1) Arts and
Humanities, 2) Economics, Econometrics and Finance, and 3) Social Sciences.
Moreover, the manuscript must be under the following five sub-subject areas:

1) General Arts and Humanities, 2) Language and Linguistics, 3) General Economics,
Econometrics and Finance, 4) General Social Sciences, and 5) Sociology and Political
Sciences.

3. The article must be typed on A5 paper to include figures, tables,
references, and author’s brief personal data. Moreover, it should be between 15-20
pages in length.

4. Font

4.1 Angsana New with font size 14 is required. The article must be
typed in one column and single spacing. The top-bottom margins of 2 cm. and the
left-right margins of 1.8 cm. are used.

4.2 Both Thai and English article titles should be in bold face, font
size 16 with initial caps of the content words, and be centered. Only English title is

required for the article written in English or other languages.
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4.3 The author’s name (and the advisor’s name) must be written in both
Thai and English. It must also be typed in bold using font size 14 and centered on the
page. For the Thai article, the author’s name is numbered in order.

4.4 Department(s)/program(s), faculty(s) and affiliation(s) must be
written in both Thai and English, and set flush on the left using font size 12 below the
author’s name. For the Thai article, their Thai information is numbered in order.

5. Either Thai or English article can be submitted. In the case of an English
article, it must be verified and signed by an English language expert before being sent
to the editor.

6. The article submitted for publication in JHUSOC has not already been
published elsewhere or is not under consideration by peer reviewers for publication in
other journals.

7. The article must contain both Thai and English abstracts with no more
than 1 page of A5, or between 150-200 words. Only English abstract is required for the
article written in English or other languages.

8. The author must strictly comply with the reference system and the
criteria for the publication of academic or research articles set by the journal.

9. The article will be reviewed by three peer reviews. This goes in line with
the Office of Civil Service Commission’s announcement relevant to the criteria and
procedures for considering the academic appointment of university lecturers
(Issue no. 4) B.E. 2564.

10. The Editorial board is responsible for the final decision regarding
acceptance or rejection of the article published in the journal.

11. The author will be officially informed if his/her article is not accepted.

However, the manuscript will not be sent back to him/her.



Vol. 21 No. 1 Uanuary-April) 2023 Journal of Humanities & Social Sciences (JHUSOC) E

12. The author/authors (researcher/researchers) must write the personal
information in English in the last part of the article below the references, providing
a title (Mr. / Mrs. / Miss), an academic position i.e. Assistant Professor / Associate
Professor / Professor (if any), and a doctoral degree i.e. Dr. (If any). A full address,
including a postal code, a fax number, and an email address, should also be provided.
It is noted if the author is a master’s or doctoral student, his/her personal information
must be presented while his/her advisors’ individual information is not required.

For examples:
Author

Associate Professor Dr. Akkarapon Nuemaihom

English Program, Faculty of Humanities and Social Sciences

Buriram Rajabhat University 439 Jira Rd., Muang District, Buriram

Province 31000

Fax: 044-6128585 Tel: 081-8204402 E-mail: akkarapon2512@gmail.com
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* Components of Articles *

To write an academic article, clear points should be identified and appropriate
sequences of the content should be considered. The article should consist of the
following parts:

1. Title: The title should possess the short, concise and meaningful words.
It should be written in a word level, not a sentence level. The title with 8-15 words
must be written in both Thai and English. Moreover, the Thai title is typed first, followed
by the English one on the next line. However, only English title is required for the
article written in English or other foreign languages.

2. Abstract: The article contents are clearly summarized. Both Thai and
English abstracts are required. A one-page Thai abstract with 150-200 words is written
first, followed by the English one with the same number of words.

It is noted that only English abstract is required for the article written in English.

3. Keyword: The keywords appropriate for retrieving information from the
database are identified. Both Thai and English 3-5 keywords are required and must be
placed below the abstract. It is noted that only English keywords are required for the
article written in English.

4. Introduction: The article background is presented. The article scope is
also specified.

5. Body of Text: The main contents and sub-topics of the article are identified.
Moreover, the topics are sorted by the contents.

6. References: In-text citation is based on the author-year system of the
APA (American Psychological Association) style (7™ edition). It is noted that all en-

tries in the text should be listed in the references.
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* Components of Research Articles *

The research results should be presented systematically. The research
article should be composed of the following parts:

1. Title: The title should possess the short, concise and meaningful words.
It should be written in a word level, not a sentence level. The title with 8-15 words
must be written in both Thai and English. Moreover, the Thai title is typed first,
followed by the English one on the next line. However, only English title is required
for the article written in English or other foreign languages.

2. Abstract: The important research components, including objectives,
population, sample group, instruments, statistics for data analysis, and research results.
Both Thai and English abstracts must be written. The length of each language is not
more than 1 page or between 150-200 words. It is noted that only English abstract is
required for the article written in English.

3. Keyword: The keywords appropriate for retrieving information from
the database are identified. Both Thai and English 3-5 keywords are required and must
be placed below the abstract. It is noted that only English abstract is required for the
article written in English.

4. Introduction: The significance of research problems is identified. The
relevant literature is reviewed. In addition, the overall benefits obtained from the
research results are also presented.

5. Objective: The research objectives are clearly identified to reflect the
overall picture of the research.

6. Methodology: The research methods, including population, samples,
instruments, steps of data collection, and statistics for data analysis, are clearly

indicated.
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7. Results: The research results obtained from analyzing the data are
clearly interpreted according to the research objectives.

8. Discussion: The research results are discussed with theoretical support
so as to check whether the current research results are in line with or against the
previous studies.

9. Recommendations: Utilization of the research results, and guidelines
for the next research should be recommended.

10. References: The references must be based on APA (American

Psychological Association) style (7" edition).
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* Writing References *

1. Both Thai and foreign authors’ names in the in-text citation must be
written in English only. Moreover, their last names should be written first, followed by
the year of publication, and/or page numbers, for example, Nuemaihom (2022)
or (Nuemaihom, 2022: 23).

2. References are listed fully in alphabetical order according to the last
name of the author and not numbered. Moreover, the last name is written first,
followed by the initial letter of his/her first name.

3. For referring the Thai documents, the documents must be translated into
English, and the additional word “in Thai” must be put in the brackets [ ] i.e.

[in Thai]. It is noted that the same format for referring both Thai and English documents
is required.

For example:

References

Nuemaihom, A. (2022). Speaking English in all situations (2nd ed.). Bangkok: Digital
Media Learning and Production Center. [in Thai]

Sato, K. (2003). Improving our students speaking skills: Using selective error
correction and group work to reduce anxiety and encourage real
communication. Japan: Akita Prefectural.

Yothimas, D. (2015). A study and development of innovation on tourism English
communication for tourism personnel at Phnom Rung Sanctuary in
Chaloemphrakiat district, Buriram province (Research

report). Buriram: Buriram Rajabhat University. [in Thai]
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(For further information about the guidelines on writing references, please visit the

website: http://jhusoc.bru.ac.th)

This reference style will come into effect from

Vol. 20 No.1 (January-April) 2022 onwards.
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