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Abstract

The purposes of this research were 1) to study decorative patterns of Prang
of Wat Phra Si Rattana Mahathat in Lop Buri Province, 2) to study the original brass
products of Ban Tha Krayang in Lop Buri Province, and 3) to design and create a
prototype of brass products for home decorations by which the design ideas have

been taken from decorative architectural patterns of Prang of Wat Phra Si Rattana



Vol. 18 No. 2 (May-August) 2020 Journal of Humanities & Social Sciences (JHUSOC)

Mabhathat. The research results revealed that having collected the motif in interior
decorative design, art and craft at Wat Phra Sri Rattana Mahathat and Lopburi’s art
patterns, it was found that the sample groups of Lopburi motif arts reflecting the most
outstanding and beautiful motifs were as follows: Triangular Floral Designs, Pendant
Designs, Lozenges of the Diaper Course, Quatre Foil Moulding, Lotus Petal Designs,
Lotus Bud Motif, and Hamsas Stucco. The obtained data were analyzed and applied
for creating the prototype of Tha Krayang’s brass products. For the research
methodology, the target consumers were interviewed, and the design experts were in-
depth interviewed. After that, the obtained data were analyzed and concluded. The
selected pattern sketches from interviews were used as the guidelines for designing
and producing the home decoration brass prototypes consisting of vases, lanterns,
candlestick and decorative mobile. After testing, exhibiting and evaluating the
products, it was found that the level of suitability is high for both the decorative
mobile and vase (X =4.70, SD = 0.65), followed by the lamps (X = 4.64, SD=0.64)

and candlestick (X =4.38, SD = 0.94), respectively.

Keywords: decorative patterns at Pra Sri Ratana Mahatat temple in Lop Buri,

application, design
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Abstract

Through analytical study of the dominant feature as appeared in Lam
Mahachat of Sor.Thamphakdee’s version and Inta Kaweewong’s version, the
objectives of this study were 1) to study the dominant feature as appeared in Lam
Mahachat written by Sor.Thamphakdee’s version and Inta Kaweewong’s version, and
2) to compare the dominant feature as appeared in both of Lam Mahachat. Data in
this study were collected from Klon Lam texts of Lam Mahachat totally 18 chapters
of each Lam Mahachat. It was found that Klon Lam texts of Lam Mahachat in both
versions have the dominant feature in various aspects namel: 1) Regarding writing
materials, a version of Sor. Thamphakdee was written in palm leave, but Inta
Kaweewong’s version is published as a book. 2) The content of Klon Lam texts of
both Mahachat is derived from the same source; The Vessantara Jataka from
Mabhanibat Jataka, meanwhile Inta Kaweewong’s version added more details from
another edition and writing style was similar to the modern times. 3) Regarding the
language use, many words in the form of Pali as the original were written in
Sor.Thamphakdee’s version according to the verses form called Gatha, and the old
language was used as well. But writing and spelling words according to standard
Thai characters in order to be easy to read and with modern style of writing were

employed in Inta Kaweewong’s version because it was composed after
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Sor.Thamphakdee’s version and it created its uniqueness in order to make a different

thing from Sor.Thamphakdee’s version.

Keywords: dominant feature, Lam Mahachat, Sor.Thamphakdee, Inta Kaweewong
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Abstract

The purposes of this research were to study 1) occupancy of people in the
upper northern region, 2) problems of householding of people in the upper north
region, 3) factors affecting the success of the housing of the people in the upper north,
and 4) develop a pre-housing preparation course for youth in upper north district. The
study found that: 1) Overall living conditions of the people in the upper north at a
high level with the average of 4.08. 2) The overall problems of householding of the
people in the upper northern region were at a high level with an average of 4.16. 3)
The success in house ownership of the people in the upper north was moderate with
the average of 3.25. And 4) family readiness preparation program for youth in the
upper northern region was as follows: 4.1) Students had knowledge and
understanding after attending the pre-family training course higher than before

training at the statistical significance of the level of .05. 4.2) Students had knowledge,
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skills, and attitudes while attending pre-family training courses accounting for 75.47
percent. Students had knowledge while attending the pre - family training course with
an average of 26.08 points. Students had skills while attending pre-family preparation
courses with an average of 23.77 points. And students had attitudes while attending

the pre-family training course with an average of 25.62 points.

Keywords: development program, family readiness preparation, youth
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Abstract

This research aimed to 1) study the current conditions, demands and
expectations of users of public libraries in Sisaket Province, and 2) study developing
strategies of public libraries in Sisaket Province toward Thailand 4.0. The results
were as follows: The developing strategies of public libraries in Sisaket Province
toward Thailand 4.0 were to modernize the buildings, install air conditioners in order
to be suitable for learning service. In addition, the libraries should be able to service
24 hours a day, 7 days a week. It should provide new innovations. Several activities
should also be provided and be accessible to people of all ages and genders. Various
and modern kinds of information resources should be added into the libraries

focusing on electronic information resources.
Keywords: strategy, public library, Thailand 4.0
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Abstract

The purpose of this research is to analyze teaching management through the
use of field trips as a learning resource of preschool teachers in Samutprakan Primary
Educational Service Area Office 1 in two aspects, namely teaching preparation and
studying at the learning resource center. The samples in this research were 152

preschool teachers in Samutprakan Primary Educational Service Area Office 1 in the
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academic year 2018. Data were collected by simple random sampling from all
kindergarten teachers. The research tool was the survey questionnaire. Data were
analyzed using frequency, percentage, and content analysis.

The findings of the analysis of teaching management through the use of
field trips as a learning resource of preschool teachers in Samutprakan Primary
Educational Service Area Office 1 was follows: 1) For teaching preparation,
considering each aspect, in aspect of the goal of field trip, there were equally 81.58%
of teachers who had chosen a learning resource center and of teachers who had
surveyed the learning resource center. In aspect of activity planning, teachers had
designed activities as the first rank at 73.68%. In aspect of cooperation with related
parties, the first place of 89.47% was that teachers had prepared their students’
readiness. And 2) for studying at the learning resource center, considering each
aspect, in aspect of travelling to the learning resource center, teachers had provided
information about the learning center for 93.43% as the highest. In aspect of activities
held at the learning resource center, teachers had helped facilitate learning as the first
rank at 68.84%. In aspect of assessing knowledge, teachers had the students present

their knowledge was the highest rank at 88.16%.

Keywords: teaching management, field trips, learning resource
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Abstract

The purposes of this research were to 1) study the efficiency levels of
world-class standard schools in the northeastern region, 2) study the operational level
of factors affecting the efficiency of world-class standard schools, 3) study factors
affecting the efficiency of world-class standard schools, and 4) study the structural
equation model of factors affecting the efficiency of world-class standard schools.
Samples included 84 world-class standard schools in the northeastern region.
Informants were school administrator and teachers. Each school consisted of 5
informants. A total number of informants was 420 respondents, obtained by
purposive sampling. The research tool was a rating scale questionnaire with 60
questions and a reliability of 0.98. The data analysis was conducted using mean,
standard deviation, and coefficient of variation. Correlation coefficient analysis,
multiple regression analysis, and the analysis of the consistency of the model with
empirical data were conducted through a chi-square statistic and RMSEA.

The study’s conclusions are as follows:

1. The efficiency of the world-class standard schools in the northeastern
region was at a high level

2. The administrative factors of the world-class standard schools in the
northeastern region were at a high level

3. The administrative factors and the efficiency of the world-class standard
schools in the northeastern region were positively correlated at a high level (R =.894)
with statistical significance at the 0.01 level.

4. The causal model was consistent with the empirical data with statistical
significance at the 0.01 level. The variable management factors were EXEN, INEN,

TRAN, ACAD, MOTI, JOBS, RAIA and ASSM jointly forecast 79.90 percent
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of the efficiency of the world-class standard schools in the northeastern region with
statistically significance at 01 level. The forecasting equation were shown as follows
Y=.774 + .216** (EXEN) + .222** (INEN) + .234** (TRAN) + .160** (ACAD)
+.116%* (MOTI) -.120** (JOBS) + .216** (RAIA) + 222** (ASSM)
7 = .285%* (EXEN) + .259** (INEN)+ .316** (TRAN)+ .170** (ACAD)

+.159** (MOTI) -.172** (JOBS) + .285** (RAIA) + 259** (ASSM)
Keyword: causal factors, efficiency, world - class standard school
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Abstract

The purposes of this development of learning documents in
occupational and technological strand for the 5" primary education level were 1) to
produce and develop the learning documents in occupation and technology strand for
the 5" primary education level to achieve the efficiency as the criteria set at 80/80,
2) to find the index of effectiveness of the learning documents, 3) to compare the
student’s learning achievement before and after the use of learning documents, and
4) to study the student’s satisfaction towards the learning by using the learning
documents. The samples were 22 students studying in the 5" primary education
level’s at Anuban Kham Sakaesaeng School (Sriratprachanukhro), Kham Sakaesaeng
District, Nakhon Ratchasima Primary Educational Service Area Office 5 in the first
semester of academic year 2017. The research instruments were the learning
documents, lesson plans, the 4 choice-answers of 30 questions of the achievement
test had the difficulty value between .27-.80, the discrimination value between .24 -
.83 and the reliability value at 0.7912, and student’s satisfaction questionnaire
towards the learning by using the learning document. The statistics used were
percentage, mean, standard deviation, achievement index.

The research results found that:

1. The learning documents in occupational and technological strand for
the 5" primary education level had efficiency value of 88.52/ 86.67 which was higher
than the criteria set at 80/80.

2. The index of effectiveness of the learning documents of all 9 books
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equaled 0.7608, the students have made progress in their studies from before
studying by 76.08%.

3. The student’s learning achievement after learning was higher than
before learning at the statistical significance at the 0.01 level.

4. The student’s satisfactory towards the learning by using the learning

documents were satisfactorily positive at the highest level ( X =4.83, S.D. = 0.42).

Keywords: learning achievement, learning documents, occupational and

technological strand
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Abstract

This research aims to develop a model for enhancing the learning skill
of Students in Early Childhood Education using community-based learning. For the
developing of the model, a case study of child development centers in Nakhon Nayok
province has been conducted. Later a broader study throughout the central region of
Thailand has been conducted in order to assess the effectiveness of the model. The
research methodology consists of two steps: 1) Developing the model using
document synthesis and an in-depth interview with fifteen experts in early childhood
education management using a structured interview. The suitability of the model was
examined by 10 experts forming a focus group. Then the feasibility of applying the
model in educational management has been examined using questionnaires. The
population was 156 people, consisting of the heads of child development centers and
academic officers under the jurisdiction of the local administrative organization,
Nakhon Nayok Province. 2) The effectiveness of the model has been examined by

using confirmatory factor analysis of a sample group of 560 people, which derived
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from multi-stage sampling, consisting of the heads of child development centers in
the central region. The questionnaire with 50 questions had a reliability value of 0.98.
The findings are as follows:

1. The model is suitable. It consists of 3 main components and 9
sub-components. The first main component is preparation, which includes
1) a community potential analysis, 2) a curriculum preparation/learning management
plan, 3) teacher readiness preparation and 4) educating parents. The second main
component is learning management, consisting of 1) physical and movement
development, 2) emotional and mental aspects, 3) social aspects, and 4) intelligence.
The third main component is learning assessment. The indicators for all components
range in the average between 3.62 - 4.28, and hence show the suitability of the
developed model.

2. The efficiency of the model was consistent with the empirical data
based on the chi-square value 23.65, with 16 degrees of freedom and a probability
value of .09. Every variable component is positive, with values ranging from 0.89 to

0.94 with statistical significance at the level of .01.

Keywords: enhancing learning skills, community-based learning, child

development center
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Introduction

The main goal of national education development is to help learners in
becoming qualified individuals, to develop learning processes for the growth of
individuals and the society and to create a suitable environment for a learning
society. The guiding factors that encourage people to learn continuously throughout
their lives have been laid down in the Thai National Education Act 2010. In order to
meet the quality objectives mentioned above, it requires teachers who have skills in
learning management and an overall professional attitude and learners with a high
motivation. Especially in the 21 century era, learning management must support and
exercise an innovative, new class management. To develop the learners’
preconditions continuously and sustainably and according to the educational
management principles under Section 22 the education management must adhere to
the principle that all learners can learn and develop themselves and consider students
to be the most important factor. The educational management process must
encourage learners to develop in a natural and holistic way.

Community-based learning management is well-known in the United
States, Australia, Africa and Asia, called Service Learning (SL), which is a form of
learning through experience and designed to promote learning and develop learners
by allowing them to participate in activities related to people and community needs
(Flecky, 2011: 2). Teaching, learning and promoting community-based teaching is
intended to enable students to get to all social sectors, learning in the real world,
understanding the practices of people within the society, having more social
responsibility, being able to understand the learning process and enable students to
learn about complex social issues and different cultures. The arrangement of teaching

and learning activities should be versatile in order to be consistent with the various
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levels of potential of learners. Teaching management plans are to be focused on
students and to convey ethics and values, focus on the interests of learners, provide
the content of learning that is related to the community or daily life needs and local
wisdom. A versatile and practical approach - including extra-curricular activities such
as rallies, clubs, and volunteer activities and using a variety of techniques and
materials — should teach learners to be creative self-builders, while interacting with
other learners and teachers.

As a result of the activities mentioned above, learning management should
lead to develop the brain by applying acquired knowledge to new experiences,
allowing children to use both the left and the right halves of the brain by practicing
through play, allowing children to learn with happiness. In early childhood
educational management, the school does not always provide sufficient means for
learning. There are other places that can provide additional and sometimes even more
suitable learning resources for early childhood education than schools. Therefore, we
should explore those opportunities for direct learning, find supplementary sources for
experiences and apply them appropriately.

Research in education economics over the past decades has indicated
that early childhood development plays an important role in building human capital
for the country's population, which will increase the productivity of society and
reduce social costs that may be caused by crime and drug addiction. Besides, early
childhood development can also help reduce the economic and social inequality of a
country. Heckman (2010) from the University of Chicago points out that investment
in early childhood has a benefit-to-cost ratio of approximately 7-12: 1 or equivalent
to an internal rate of return of 10 percent per investment unit. While learning happily,

providing an appropriate environment, caring for habits and proper nutrition and
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assessing child development correctly will enable children to develop to their full
potential. Participation and knowledge building in understanding early childhood
education for parents, communities and society, as well as changing the role of early
childhood teachers and continuing teacher development are also important.

From the above statement, it can be said that learning resources that
are close to and consistent with the context of society can help to enhance the
learning skills of learners effectively. Therefore, it seems beneficial to develop a
model for enhancing the learning skills of early childhood by using the community-
based learning; in this case based on a case study of child development centers in
Nakhon Nayok province, which will be used as a learning management model that is
consistent with the learning resources available in the community. It may serve as a
guideline for providing more effective learning experiences for early childhood

learners.

Research objectives

1. To develop a model for enhancing the learning skills of students in
early childhood education by using community-based learning.

2. To examine the effectiveness of the model for enhancing the
learning skills of students in early childhood education by using community-based

learning.

Research Methodology
The research has been conducted in two steps:
1. Development of forms using document synthesis methods and in-depth

interviews with 15 experts in early childhood education management using a
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structured interview. The suitability of the model has been examined by ten experts
forming a focus group. Then the feasibility of applying the model in educational
management has been examined using questionnaires. The population was 156
people, consisting of the heads of child development centers and academic officers
under the jurisdiction of the local administrative organization, Nakhon Nayok
Province. Data analysis has been conducted considering the mean of the population
(¢ ) and standard deviation (O ).

2. Finding the effectiveness of the model for enhancing the learning
skills of early childhood students using the community-based learning by using
confirmatory factor analysis techniques from the multi-stage sampling group of 560
of the head of child development centers in the central region. The questionnaire of
the developed model consists of 3 main components and 9 sub-components, a total of
50 questions, as follows:

The preparation component consists of 4 sub-components:

1) Community Potential Analysis, 6 questions
2) Creation of curricula/learning management plan, 5 questions
3) Preparation for teachers, 9 questions
4) Providing knowledge for parents, 5 questions
The learning management component consists of 4 sub-components:
1) Body and motor skills development, 5 questions
2) Emotional and psychological aspects, 5 questions
3) Social aspects, 5 questions
4) Intelligence, 4 questions

Learning evaluation component, 6 questions
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The reliability of the questionnaire is 0.98. The research data has been
manually conducted by submitting documents, collecting and analyzing date by using

a confirmatory factor analysis in a process as shown in Figure 1.

Procedures > Pr and method: > Outputs
Step 1 Developing a model for
enhancing learning skills of
students in Early Childhood
Education by using the 1.1 Study of the theory, documents, texts, Draft developing
community-based learning related research —
v —p| 1.2 Interview with 15 experts
3 |
1. Drafting a model L v
2.1 Design a draft model obtained from Model draft
% No.l
2.2 Focus f the experts t
2. Confirmation of the model — oS groupatiieepgTso g
examine the draft model
2.3 Revise the draft model according to
Step 2 Assessing the SEpert opimion
<
<
possibility of the model .
1.1 Using the model from Step 1 to create
50 indicators N
PAAREENE Draft of the indicators of the model, 9
v 1.2 Examine the suitability of the model
-y components
1. Analysis of the suitability of 1.3 Confirmatory factor analysis of the
i —»
the model model and empirical data
' .
2. Examination for confirming Second confirmatory factor analysis Model finalization
the model — g

Figure 1: Procedures and methods of conducting research
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Results
Based on the results of the development of the model for enhancing
learning skills of students in Early Childhood Education by using the community-
based learning, the conclusions are as follows:
1. A model consists of 3 components as follows:

1) The Preparation component consists of the process of
analyzing community potential, creating courses/learning plans, preparing teachers
and educating parents

2) The Learning management component consists of developing
various potentials of the young learners, namely body and motor skills, emotional
and mental capabilities, social skills and intellectual ability.

3) The Learning assessment component is measurement and
evaluation based on the development of the learners.

Details of the model as shown in Figure 2
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Community Potential Analysis

Creation of curricula / learning

>
>
»
— | Preparation component |
4’{ Preparation of teachers / instructors |

Providing knowledge for parents |

model for enhancing

learning skills of p»| Body and motor skills development
students in Early

P»| Emotional /mental development
Childhood Education

Learning management

> »
by using the L Social devel
) component Social development

community-based

A 4

learning Intellectual development

Learning assessment

Measurement and evaluation

component

Figure 2: The model for enhancing learning skills of students in Early Childhood

Education by using the community-based learning

2. The results of the examination of the appropriateness of implementing
activities in the model of enhancing the learning skills of early childhood children
using community-based learning are as follows:

1) Preparation component has found to be appropriate at a high
level. The most appropriate activities include teachers having to interact with
community leaders, parents and people in the community continuously, behave as a
good model and be trusted by people in the community.

2) Learning management component has found to be appropriate
at a high level. The activities that the heads of the child development center consider

the most appropriate, namely teachers and parents must promote and educate good
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habits about health care, such as washing hands before eating or after entering the
toilet, brushing, and selecting healthy foods.
3) Learning assessment component has found to be appropriate at

a high level. The most appropriate activities, namely using the portfolio to assess
child learning development from activities that students have practiced from the
learning resources that teachers have designed and managed to teach continuously.

3. According to an analysis of components to find the effectiveness of the
model, the results showed that the model is consistent with the empirical data on a
good level, which is determined by the chi-square value of 23.65, 16 degrees of
freedom, with a p-value of .09. The second confirmatory factor analysis showed that
the weight of 3 components — preparation, learning management and assessment, are
.89, .94 and .90, respectively, with statistical significance at level .01. The prediction
coefficient (R) of each component is .79, .88 and .81 respectively. These statistical
values confirm that the 3 components — preparation, learning management and
assessment, are a component of the learning skills development of early childhood by

using the community-based learning.
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Figure 3: The second confirmatory factor analysis shows the component weight of
the model for enhancing learning skills of students in Early Childhood

Education by using the community-based learning
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Discussion

Based on the research results regarding the model for enhancing learning
skills of students in Early Childhood Education by using the community-based
learning, there are topics to be discussed as follows:

1. The model for enhancing learning skills of students in Early

Childhood Education by using the community-based learning consists of 3
components, namely (1) the preparation component which has the following steps:
1) Analysis of the potential of the community regarding a fruitful workflow between
their teachers and local leaders of the community. Goals and desirable characteristics
that are wanted to be achieved in the work with learners have to be determined in
order to apply local wisdom and local learning resources to the process of learning.
The results of the analysis will then be included into the following component.
2) Preparation of the curricula, lesson plans, learning management plans: the content
will be taken from the community analysis in accordance with local needs and
options. The content to bring into the learning management process is supposed to
reflect the local wisdom and the identity of the community. That way, the young
learners will acquire the desired characteristics according to the community’s needs.
3) Preparation for teachers, which means creating an understanding of the role of
teachers, who need to know about local learning resources. For teachers in the field
of community-based learning it is essential to be very well networked with in their
communities, since the implementation of their learning management strongly
emphasizes the use of local resources and teaching materials. The teachers need to
interact continuously and skillfully with the community and at the same time be well
trained in developmental psychology and childcare. 4) Educating parents includes

activities to promote not only the integration of the school into the community but
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also the parents into the teaching process. Parents should be involved in various
activities in order to raise their awareness and responsibility towards their children’s
learning process. Parents are to actively support the teachers. (2) Learning
management consists of promoting various aspects of child development as follows:
1) Body and motor skills focuses on learning management by using learning
resources in the community, allowing children to practice, be safe and promote good
health habits. 2) Emotions and minds focus on the integration of and support from
villagers, promoting local wisdom and providing local learning resources. Temples
may contribute in terms of religious practices in order to internalize ethics and self-
control abilities. 3) Social skills need to be practiced for children to be able to
socialize and become assertive while remaining socially responsible at the same time.
4) Intelligence is of the essence for advanced learning. It should - among other
teaching materials and learning resources available in the community - also be
promoted by using media, learning centers, community educators and external
experts. (3) The learning assessment focuses on activities that would monitor the
activities and experiences of the young learners. The monitoring should — at least
sporadically - cover the whole range of the portfolio and should include development
reporting to the parents as well as their participation in the assessing process. Based
on the findings of the research, it is found that this model corresponds to the Learning
Reform Subcommittee of the Ministry of Education of Thailand that offers learning
management methods that emphasize on the importance of teacher roles in
educational management that focuses on learners in the following 3 main ways:

1) The role of teaching preparation, including preparation of learning materials,
provision of learning resources and teaching planning. 2) Teaching roles involves the

creation of a stimulating atmosphere in an appropriate environment, the motivation of
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learners, and to facilitate learning and learning activities as intended. 3) Evaluation in
order for the learning results to meet the desired objectives. Moreover, there is the
result of the study of Disayuit Buajoom, Ungsinun Intarakamhang, Pannee
Boonprakob and Supaporn Thanachanan (2014) who have researched on the
development of a community-based learning management model that is supposed to
create interest and skills. Their model consists of 7 steps: (1) studying the potential of
the community, (2) encourage people in the community and schools in order to have
the power to manage education together, (3) study the needs of the local career
development of students, (4) develop local programs, (5) arrange practical learning
activities, (6) organize learning enhancement programs and (7) evaluation of learning
outcomes. Their results are in line with the results of this research, both steps and
processes, such as the need to study the potential and needs of the community, the
development of concepts of promoting learning among learners and from both
teachers and parents, and furthermore requesting the cooperation of people from the
community, including the monitoring of learning outcomes. (sirinapa nammanee,
2014)

2. The result of the assessment regarding the appropriateness in
applying the model for enhancing learning skills of students in Early Childhood
Education by using the community-based learning shows that the three components
of the model are appropriate on a high level. This result is consistent with the
learning management process of the Learning Reform Subcommittee of the Ministry
of Education of Thailand (2000: 22-28) and in accordance with the research results of
Somyot Lamapisan, Saifon Khamok and Wanichaya Srivichai (2009), who
researched on early childhood development by using community-based learning

resources by community participation (a case study of child development centers in
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the Nam Phrae Sub district Administration Organization). Their result has indicated
that education from community learning sources gave developmental assessment
results at level 3, meaning that children can do activities on their own.

3. Based on the analysis of the efficiency of the model developed with
empirical data, it is found that the model is consistent with the empirical data. That
shows that all 3 latent variables are valid components of this model and can be
applied to enhance the learning skills of early childhood students in other areas
appropriately. In addition, the results of the second confirmatory factor analysis
confirmed the efficiency of the model. The sample group in the central region has
similar characteristics and teaching management as in Nakhon Nayok. This model
can set guidelines for teachers to implement 3 useful steps, which are 1) preparation
in both dimensions of community analysis, curriculum preparation, writing lesson
plans and teaching outcomes, teacher preparation for teaching management and
preparing parents for knowledge and learning resources to promote children's
learning skills at the same time. The educational management for young children
should use the community as a base (Warakorn Samkoset & et al, 2010) 2). In terms
of learning management, teachers have a role in many dimensions that are consistent
with the development of children in education management by using community
participation. This is in line with what Duangporn Toapap (2013) has said, namely
that learning management should give priority to 5 aspects of development, namely
physical, emotional, mental, social and intellectual development, and 3) roles in
assessment, teachers must measure and evaluate results that reflect real conditions
and have a variety of processes. This is consistent with the results of this research as
well as with the results of Disayuit Buajoom, Ungsinun Intarakamhang, Pannee

Boonprakob and Supaporn Thanachanan (2014).
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Recommendations

Suggestions for applying these research results are as follows:

1. The results of the study showed that promoting the development of
learning skills of early childhood students should allow the community to participate
in designing courses, in learning activities, in assigning learning resources to learners
and determining on how to measure and evaluate the development of learners.

2. In organizing activities to promote learners' learning skills, the
development must be balanced to the full potential, considering physical, emotional,
social and intellectual aspects, and emphasize real world activities of learners. Both
learning resources and knowledge should partially derive from the local community.

3. This research should be used to study and evaluate the effectiveness of this
model for community-based learning in order to enhance the learning skills of young

children and to promote equality and educational opportunities.
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Abstract

Learning autonomy is important for the learning process in the 21 century,
not because of the exponential rate of technological advancement, but because it is
about freedom of choice that is supportive to the learning process. This study focuses
on learning autonomy in the sense of learners' ability to plan and control their own
learning process. The process also includes the ability to re-plan and try again in case
of failure. This helps shed some light on the fact that the learning process does not
consist of a set of fixed steps, and that it is dynamic and adjustable because of
uncertainty. The program, MacroSIM, was created in a virtual world as a language
learning environment for an ESP course at tertiary level. Its design is underpinned by
constructivist concepts and reduces irrelevant factors to the language learning. This
article presents only qualitative findings which were analyzed from all participants’
diaries of the experimental group. The findings show that they could improve the
structure of their learning process systematically after ten weeks of learning through
the MacroSIM program. The investigation concludes with a model of self-driven

language learning of 39 participants as language autonomous learners.
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Introduction

The low performance in English proficiency of Thai students has received a
great deal of interest for many years and there are many scholars who have been
studying this issue. Teaching methods in the Thai education system, including
English teaching, are teacher-dominated so students have little chance to have control
over their own learning. Classroom environments are text-based, and the teacher is
the one who is meant to transfer information and students process it passively as data.
Thus, this learning environment hinders students’ self-control and trains students to
rely on others. It means that students are trained to be heteronomous instead of
autonomous learners who are responsible on their own learning process. In addition,
this teaching approach is considered to be a teaching paradigm that favors rote
memorization rather than critical thinking. Rote learning methods are one of many
factors that cause problems in the teaching of English in Thailand (Punthumasen,
2007). Other factors are described in Punthumasen's study. They are:
decontextualized learning environments, lack of authentic learning resources, and
insufficient supportive technology for learning (Punthumasen, 2007). These factors
indicate that there are two main reasons for Thai students’ failure to learn English.
They are the use of learning environments that do not support the learning process
and students’ lack of opportunity to use English in real contexts.

The objective of the study in this topic is to explore personal learning

environments of autonomous language learners who, for a period of ten weeks,
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experienced learning English through the use of MacroSIM. It is a quasi-experimental
study which was conducted with two groups of participants; a control and an
experimental group. These two groups enrolled in an ESP course in a Thai university.
Due to space limitations, the focus of this paper presents only the results from the
investigation of personal learning environments of participants in the experimental
group who used the MacroSIM program. The research question that was formulated for
studying about this topic is ‘what are some of characteristics of individual virtual

learning environments as perceived by the learners?’.

Background of the Study

One important aspect of knowledge construction is about interaction
between self and environment. The intervention of this study was developed within
this learning paradigm to create a language learning environment by using a
simulation approach with technological assistance. The program is called MacroSIM
and applied macrosimulation (Lian & Mestre, 1985) in a virtual world.
Macrosimulation is a long-term collaborative activity for language learning in a
simulated context that helps stimulating all learners to think and use English based on
their own knowledge in realistic situations (Lian & Mestre, 1985). There were four
tasks that all participants were required to simulate as four roles: customer,
waiter/waitress, chef, and manager. Task works are helpful to language learning as
Richards and Rogers (2014) described that they give 'a better context for the
activation of learning process than form-focused activities, and hence ultimately
provides better opportunities for language learning to take place'. The focus of
MacroSIM was on enhancing the role of the learner by diminishing the role of the

teacher. There were no learning objectives set beforehand. That means all learning
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goals were determined by the participants themselves. Their use of English happened
naturally according to their interest because there was no textbook used in class. The
main objective of the program was about encouraging all participants to have direct
experience in actually performing which would help them to interpret meanings more
properly than studying English from scripted texts. This process is also consistent
with Singhasiri and Thepsiri (2015) who suggested that task is 'considered as a
language learning activity with non-instructional purposes'.

Jean Piaget viewed students in learning as active individuals and education
should develop students on the basis of intellectual and moral autonomy. Piaget's
approach in developing autonomy is about preventing students from thinking and
acting heteronomously and he recommended that rewards and punishment influence
heteronomous behavior (Kamii, 1984). The way to help developing learners to be
less heteronomous means that they are encouraged to be more autonomous. These
constructivist notions were applied to create a language learning environment in this
study to support a learning process where students could control their own learning
journeys. Piaget's methods also emphasize encouraging learners to consider other
viewpoints. He expressed that learning environments in traditional schools are quite
restrictive on this point because of the testing and grading systems (Piaget, 1973).
Thus, the MacroSIM program was designed to have fewer conditions that are not
favorable to learning autonomy (e.g. no testing and grading procedures). It also
helped creating a collaborative learning environment as all participants were free to
consult with their friends which made them feel less competitive with, but more
support each other. Moreover, the teacher's role was not for instructing students but
to offer assistance by facilitating access to learning resources. With the supportive

advancement of technology, the MacroSIM program was implemented in a virtual
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world and that helped reduce two important learning barriers: place and time. This
gave more opportunities to the participants to experience using English with
foreigners. It was really useful in helping to configure their language skill more

suitably with the simulated situations.

Research Methodology

The study was quasi-experimental with mixed-method design and
integrated qualitative and quantitative approaches. The study was conducted with two
groups of participants from two intact classes as an experimental and a control group.
The convenience sampling method was employed and the experimental group
consisted of 39 students and the control group consisted of 23 students. They enrolled
in an ESP course ‘English for Restaurant and Catering Services’ for the 2" semester
of academic year 2016. The researcher was the teacher of the experimental group.
This group learned English through the MacroSIM program for 10 weeks of three 50-
minute periods. The control group was with another teacher who taught the course as

usual by using a textbook, assigning homework, and having exams.

Research Instruments

There were five research instruments in the study. However, this article
focuses on qualitative findings of the investigation of personal learning environments
of learners who were autonomously learning English through the MacroSIM
program. Therefore, there was only one research instrument; a diary, that was used to
interpret data for this topic. The participants were allowed to write in Thai about
anything they wanted to express their ideas of learning English through MacroSIM.
The MacroSIM program was introduced to all participants in the experimental group

as a tool for learning English for this course. It was implemented in a virtual world
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using the IMVU website (IMVU, 2016). All participants had to register as members
of the virtual world to get an avatar and downloaded an application for accessing this
3D virtual world. In this virtual world all members communicate through a chat box
at the bottom of the display by typing and clicking <enter>; then, their texts appear in

a bubble on the screen.

Figure 2: A scene from IMVU virtual world of the experimental group

All 39 participants in the experimental group were required to perform 4

simulation roles as customer, waiter/waitress, chef, and manager as described below.
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Table 1

Roles and assigned actions in MacroSIM

Roles Assigned Actions

Customer ®  Simulate beinga restaurant customer in any restaurant
in IMVU for one hour.

Waiter/Waitress ®  Apply for an available position as a waiter or waitress

for three restaurants.
®  Simulate being a waiter or waitresses for one hour.
Chef ®  Apply for an available position as a chef for three
restaurants.
®  Simulate being a waiter or waitress for one hour.
Restaurant ® (Create an announcement for a job vacancy for two
Manager positions; waiter/waitress and chef for your restaurant
by posting in Facebook Group.
®  Simulate being a restaurant manager for one hour to

interview three job applicants for recruiting.

They had to simulate each role for one hour and there were no fixed steps for
doing the simulation. They could use their time for studying, preparing, or observing
their friends and performed the task whenever they felt ready. At the end of each period
they had to submit video clips of their simulated roles for checking and counting by the
researcher. There was one rule that they needed to follow as every simulation was
required to do in class only to be sure that all performances had done by each

participant themselves.
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Data Analysis

The qualitative method was applied to investigate relationship between
variables of the study. This method is very useful for interpreting data that are
complex and subjective as the study focused on human behavior. There were several
qualitative techniques used in analyzing the data such as content analysis was used
with all data from diaries of all 39 participants of the experimental group. They all
were analyzed by grouping, coding, and categorizing to interpret the results. It was
found that the participants wrote their diaries 2-6 entries with the total number of
15,681 words. Altogether, there were 138 entries and the average was 3.54 entries.
The longest entry had 669 words which was three pages long. Data coding was
repeated twice in 2 different periods (Time 1 and Time 2) for intra-rater reliability as

Mackey & Gass (2005) suggest for qualitative data analyzing.

Investigating the Personal Learning Environments

According to the research question ‘What are some of the characteristics of
individual virtual learning environments as perceived by the learners?’, all diaries
from 39 participants of the experimental group were analyzed to answer this research
question. All recordings could be grouped into three periods of time when they
participated in MacroSIM. They were before, during, and after using the program.
Then, all comments were categorized as 4 groups which were Self-Planning, Self-
Awareness Raising, Self-Evaluating, and Replanning and Conceptualizing. The next
section provides 4 tables of the findings as quantitative results and ends with

qualitative data as supporting evidence.
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Results
Table 2

Before using MacroSIM: Self-planning

Self-Planning Frequency
1) Preparing 2
®  Taking note 1
®  Preparing dialogue 1
2) Finding and studying information 42
®  Vocabulary 14
®  Content 13
®  Conversation 6
®  Sentence 4
® Topic 2
®  Text from previous course 2
®  Sample expression !
3) Accessing 38
®  Application 13
®  Google 10
®  Website 7
®  YouTube 7
®  Facebook !
4) Consulting 19
®  Friends 17
®  Teacher 2

Total 101 comments
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There were 101 comments found in this step as they mentioned about their
preparation process before taking a role in the simulation. This step, Self-Planning,
could be divided into 4 subgroups such as preparing, finding and studying
information, accessing, and consulting. The first subgroup is about preparation
process which was found only 2 comments that said directly. The second subgroup,
finding and studying information, had the highest frequency with 42 comments. It
shows that participants were concerned most about knowledge of vocabulary used in
restaurant context, then content was the second. The next most frequent comment
was about how to access these sources of information. Using an application in mobile
phone was mentioned most. The last comment is about having consultation and they

mentioned that they talked to their friends more often than their teacher.

Table 3

During using MacroSIM: Self-awareness raising

Self-Awareness Raising Frequency

1) Simulation helps developing language skill 9

2) Real situation is important in developing understanding 7

3) Linking to their prior knowledge 6

4) Context tells something 5

5) Increasing adaptability skill 5

Total 32 comments

While having conversations in MacroSIM, some participants mentioned
their use of English in the virtual world. There are 5 subgroups and 9 participants
expressed that learning English through a simulation approach helped improve their

language skills. There were 7 participants said that real situations helped them
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develop understandings about the language. These comments were coded as 'Self-
Awareness Raising' which reflected the fact that MacroSIM helped to increase a

sense of awareness in using English among these participants.

Table 4

After using MacroSIM: Self-evaluating and replanning

Self-Evaluating Frequency
1) Evaluating the language use in reality 51
®  Vocabulary 20
®  Structure and grammar knowledge 14
®  Abbreviation 8
® [diom/slang/informal language 5
® Misspelling 4
2) Replanning to improve 35
Total 86 comments

After performing a role, participants always mentioned their use of English.
They wrote about their experience and commented that using English in the real
situation was different from what they expected. This step is divided for two
subgroups; evaluating the language use in reality and replanning to improve. The
highest frequency is the comment about self-evaluating, and the vocabulary skill was
the most frequent issue they mentioned. Then, the second concern is about their
knowledge of structure and grammatical form. The second subgroup is about
replanning to improve, there were 35 comments found where they explicitly stated

that they 'must improve' their language ability by studying more about their mistakes.
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Table 5

Conceptualizing

Conceptualizing Frequency
1) Language use in reality 11

2) Awareness of unpredictable situations 5

3) Learning process 2

Total 18 comments

At the end of each entry, some participants drew a conclusion based on
their own idea about their experience of doing the simulation in MacroSIM. The table
above presents three groups of comments which could be inferred as being their
conceptualization of learning English through the MacroSIM program. These three
groups are language use in reality, awareness of unpredictable situations, and

learning process. Some participants' comments are presented below as examples.

1) Language use in reality
1. Foreigners usually use informal language which is difficult to understand
but if [ don't get it I'll ask them directly. At first, I thought that I must use the
language with correct grammar but in reality, try to communicate the meaning is just
fine. (Participant number 14)
2. Sometimes, my interlocutor used ‘Pl’ and ‘Thx’ which I don't understand,
and I've never used it before. So, I got confused and cannot continue the

conversation. (Participant number 17)
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2) Awareness of unpredictable situations
1. 1 found that it's challenging when I changed the role from customer to be a
waitress; I didn't know what food customer will order or what kind of service that
they will ask for. (Participant number 25)
2. In the simulation of a job interview, I could sense that in the actual setting

of an interview I cannot know what questions will be asked. (Participant number 38)

3) Learning process
1. Self-directed learning helps us gain more knowledge that we can develop
Sfurther. It is similar to this course which helps us improving communication skill a
lot. (Participant number 35, 2" entry)
2. There are various types of learning, reading books, watching movies, and
listening to music are all self-studying. Including playing games, we can learn

something from it too. (Participant number 35, 3" entry)

Discussion
Self-Driven Learning Model of Autonomous Language Learners

This section discusses the qualitative results of personal learning
environments of the experimental group who experienced learning English through
MacroSIM program. Below is a model of the English learning process which
emerged as a self-driven learning pattern according to the results of the content
analysis of all comments in the diaries. All these four steps happened without any
instruction from the teacher. Therefore, it demonstrates that participants of the
experimental group had a learning system to direct themselves to learn English in

restaurant context within 10 weeks.



186 mqwaﬁﬁﬂums (Vdd.) Uil 18 atuil 2 (wquniau-Aane) 2563

Before:

Self-
Planning

Conceptualizing

After: Vnumg-.
Self- Self-
Evaluating Awareness

and Raising

Replanning l l

Figure 3: Self-driven learning model of autonomous language learners

These four steps start with Self-Planning which implies that all of them were
able to generate language learning lessons according to their own interest to prepare
themselves to do the task. They knew how to find information by accessing several
human and non-human resources to acquire information that they wanted to know.
Then, the second step is Self-Awareness Raising which shows that they were aware of
all language processing; both expressing and receiving, which means that they had tried
to understand everything thoroughly. The last step is Self-Evaluating combined with
Replanning; this step illustrates that the participants had a sense of self-judging on their
own language production. They observed their own use of English which means that
they were mindful and aware of making mistakes. When they found that they had been
mistaken in using the language; they made a commitment to themselves to study more
about those mistakes. This shows that they were mindful and intended to develop

themselves to be better. Moreover, the results also revealed that some participants had a
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step of Conceptualization as they crystallized some concepts after learning English
through the program. Although, the implementation lasted for only 10 weeks this
emerging pattern points out that some of them could negate their past experience which
was contradict to the reality.

This model is exemplified as a self-directed learning process of
autonomous language learners in tertiary level. It is similar to the results of Sugata
Mitra's experiment with Indian children who learned to use computer without any
instruction given. He concluded that '6 — 13 years old children are able to self-
instruct and teach their peers without intervention from adults' (Mitra, 2007,
Iamdar and Kulkarni, 2007; Farris, 2013). This also happened in the MacroSIM
project as the role of the teacher was diminished. Most of the time, the participants
in the experimental group did their tasks independently. The qualitative results also
identified that they consulted with their friends (17 comments) more often than the
teacher (2 comments).

The findings also correspond to Lian's suggestion of three elements that can
develop meaning-making mechanism. He suggested that these three elements, the 3Cs:
confront, contrast, and contest, can help developing student's understandings of what
they are learning (Lian, 2000; Lian, 2001; Lian, 2004; Lian & Sangarun, 2017). On top
of that, the findings are also consistent with an expression of a futurist, Alvin Toffler,
who said that ‘The illiterate of the 21%century will not be those who cannot read and
write, but those who cannot learn, unlearn, and relearn’ (Toffler, 1981). It could be
inferred from this that MacroSIM was effective in helping the participants of the
experimental group to improve their learning process not only to be autonomous, but to

function systematically.
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Pedagogical Implications

The MacroSIM program is designed with constructivist concept in order to
enhance learning autonomy by reducing the roles of teacher. That means participants
were given more opportunities to rely on themselves in learning English. This
conforms to the notion of child-centered approach as learners are the ones who
actively make sense of things that they are learning. In pedagogical implications
children should be taught to be active and responsible for their own learning
process.It is opposite to traditional teaching practices; where learners sit quietly in a
classroom waiting to be fulfilled with information from a teacher. Therefore, to
develop English teaching practices in the Thai education system teachers should
focus more on learning paradigm and be aware of practicing traditional teaching
style. Here are some suggestions for increasing a degree of autonomy in learning
by reducing teaching practices which influence heteronomous behaviors.

1. Lecturing is one-way communication which is considered as teaching
paradigm and it should be reduced in order to promote critical thinking by having
two-way communication. Discussion is a teaching approach that helps to develop
learners’ understanding through deep discussion.

2. Learning by doing is another approach in the constructivist concept.
Learners could develop their understanding through using that knowledge instead
of remembering it as content. The more they practice the more they understand.

3. Thinking, pondering, and planning take time, and these steps are
important for the learning process. Learners have more self-confidence to do things
when they are ready. They feel stressed when they are forced to do things that they

are uncertain and it can stop their learning process.
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4. Evaluation should be used for improving learners’ performance instead
of punishing or rewarding. As Piaget mentioned, rewards and punishments
stimulate heteronomous behaviors.

5. Grading and testing systems sometimes discourage productivity
improvement but cooperative learning environments are useful for promoting the
learning process.

6. Freedom of learning is important to learning autonomy, learners should
have freedom to think and make decision on their own actions. It promotes the
sense of ownership of their learning process which means that they are responsible

for their own learning.

Recommendations

The contribution of this paper is the results of learning autonomy in the
sense of learning paradigm which are rarely seen in Thai studies. Based on the
findings of this topic, it was found that participants in the experimental group were
more self-control, more autonomous, and more mindful of their learning journey.
They were aware of making mistakes and intentionally find a way to improve
themselves and that show effectiveness of the MacroSIM program. Moreover, the
model of self-driven language learning also clearly shows that those participants in
the experimental group could improve their structure of language learning process to
be more systematic. For further study, it is really interesting and worth to investigate
how learners apply their sense of autonomy in other courses.

The limitations of this research for those researchers who might be

interested to conduct similar study; the researcher has the following suggestions.
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1. The sample of the study was 3" year students from a Thai university.

Their English skill might not be representative of that of students from

other countries, curricula or levels.

2. The data was collected from unstructured diaries as a research
instrument. However, the duration of the experiment was only 10 weeks of three 50-
minutes period. Therefore, the implementation was restrictive to the data collection.
A further study might be conducted with a longer period of time of the experiment.

3. This current study was conducted in a virtual world which required
language use in text chat based from computer-mediated communications (CMC).

The study results might not be generalized to the use of other English skills.
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Abstract

Writing is a significant skill in English as a foreign language. It is
considered as a challenging skill, particularly for L2 learners. To improve their
writing proficiency, integrating writing instruction with blended learning has been
considered as an alternative approach. The objective of this study was to investigate
Thai undergraduates’ writing proficiency before and after implementing writing
instruction with blended learning combined with face-to-face instruction and online
instruction via the online educational platform (Google Classroom). The study was
conducted by using a one-group pretest-posttest design. The samples were 35 second-
year undergraduates in academic year 2019-2020 in Faculty of Education at Buriram
Rajabhat University, selected by a purposive sampling method. The data obtained
from pre-test and post-test were statistically analyzed by using means, standard
deviation and t-test analysis.

The results indicated that the mean score of the post-test was higher than
the pre-test with significant difference at 0.05 level (p < 0.05). Five criteria were used
to measure English writing proficiency outcomes: 1) organization, 2) content, 3)
grammatical accuracy, 4) mechanics and 5) conclusion. The results revealed a

significant improvement in all five criteria, concluding that Thai undergraduates’
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writing proficiency was improved after learning with blended learning.

Keywords: writing proficiency, L2 learners, blended learning, Google classroom

Introduction

In the 21* century, English has increasingly become a leading international
language, an essential skill in many fields such as education, business tourism and a
core subject in many countries (Ketamon, Sudinpreda, Watcharajinda, Na Phayap &
Chanchayanon, 2020), especially in Thailand where Thai students are required to
study it at schools and universities (Watcharapunyawong & Usaha, 2013). Among
the four skills of English learning, writing is significant to L2 learners because it is a
crucial skill for their academic English language (Lan, Sung, Cheng & Chang, 2015).
Nevertheless, academic English writing is the most challenging area for learning
English as a foreign language (Fareed, Ashraf & Bilal, 2016). As Kanchina &
Deepadung (2019) mentioned, L2 learners confront many challenges in terms of
different backgrounds and knowledge, including difficulty in transferring their native
language (L1) into the English language (L2). To deal with these problems, a model
of teaching and learning cycle could be an appropriate instruction method to improve
L2 learners’ English writing proficiency. This cycle was first developed in Australia
and designed as a teaching approach to teach English writing (Enli, 2015). According
to Callaghan and Rothery (1993), the development of the teaching and learning cycle
model consisted of three stages: 1) modeling a text; 2) jointing construction of a text;
and 3) building independent construction of a text. In modeling a text, the teachers
provide guidance to students who are required to analyze the text structure, grammar

and language features. In jointing construction of a text, the teacher teaches students
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to compose the text and leads them to practice writing. In building independent
construction of a text, the students are asked to compose a text by themselves
(Kartika-Ningsih & Gunawan, 2019). These three stages lead to English writing from
dependent to independent steps that effectively enhance students’ writing (Dirgeyasa,
2016).

At present, one of the most innovative instruction methods is ICT in
education or the instruction methodology that uses information and communication
technology to develop teaching and learning processes (Noor-Ul-Amin, 2013). The
use of digital tools and the Internet has become a popular trend in education as they
help increase English writing skills. According to Bailey, Lee, Vorst & Crosthwaite
(2017), technology facilitates students to practice English writing in their own time
and study at their own pace in their daily lives. As blended learning is part of such a
trend, it becomes suitable for teaching strategies and learners’ characteristics in this
era (Hawi & Sudira, 2019). In higher education, blended learning is widely adopted
as a new teaching model, and an growing research study (Dziuban, Graham, Moskal,
Norberg & Sicilia, 2018).

Recently, the approach has been more common in Asia: Japan, South
Korea, Indonesia, Malaysia, Singapore, Philippines and Thailand. It is also regarded
as a significant instructional approach to improve L2 learners’ English writing skills
in this era. Regarding its methods and procedures, blended learning combines face-
to-face instruction and online instruction (Visser & Sukavatee, 2020). Many schools
and universities have adopted a 50/50 framework of blended learning approach: 50
percent of online learning and 50 percent of face-to-face learning. The suitable time
proportion of blended learning is mostly 50/50 framework (Johnson & Marsh, 2014).

To Khalil (2018), it is a flexible and manageable instruction method that allows
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teachers to set up class, provide materials or assignments and communicate with
students in an interactive way.

In this study, the researcher implemented the English writing instruction
and integrated the teaching and learning cycle model with blended learning to

investigate Thai undergraduates’ writing proficiency.

Literature Review

Writing is the act of forming the words to sentences grammatically,
organized with logical, systematical, cohesive, variety of words and proficiency in
mechanics (Fareed, Ashraf & Bilal, 2016). Writing in English enhances global
communication that increases an opportunity to communicate with people
internationally and an essential skill that both L1 and L2 learners have to study to
achieve their academic goals. However, it is more challenging for L2 learners who
study English as a foreign language because they have to compose texts in another
language different from their native one. To compose texts in English, L2 learners are
required to study grammatical rules, writing structure, writing strategies and
vocabulary (Raoofi, Binandeh & Rahmani, 2017). Therefore, teaching and learning
English as a foreign language in the academic setting is essential for L2 learners.

According to Graham & Perin (2007), students’ writing proficiency can be
developed by enhancing their encouragement and motivation through technology. In
order to adopt technology in the instruction method, blended learning is a suitable
approach to improve students’ writing proficiency by combining face-to-face
instruction and online instruction. The major requirements for blended learning are
mixed teaching methods of face-to-face interaction as direct instruction in the

classroom and online instruction using the online platform to deliver content. In



Vol. 18 No. 2 (May-August) 2020 Journal of Humanities & Social Sciences (JHUSOC)

blended learning environment, a variety use of technology, the Internet and digital
tools are applied (Gaol & Hutagalung, 2020). It is flexible and manageable because
students are able to manage time, place, path and pace. They can also gather
knowledge, review lessons and discuss with the teacher and classmates through
online platform (Siripongdee, Pimdee & Tuntiwongwanich, 2020).

In this era, blended learning is widely adopted as an instructional method.
There were some studies conducted blended learning to assist L2 students in writing.
According to the study in Indonesia by Rakhmawati (2020), the researcher conducted
the writing instruction with blended learning by implementing face-to-face
instruction and online instruction via Google Classroom. The results revealed that
Google Classroom was a supportive tool that improved teaching and learning
processes, and enhanced L2 students’ English writing effectively. Correspondingly,
Sutarsyah, Yufrizal & Sudirman (2019), the researchers adopted face-to-face and
online instruction. Google Classroom was employed as an online educational
platform in the English writing course. The results indicated that L2 students’
English writing proficiency was improved in this study. To many scholars, the
utilization of technology improves learning effectiveness and enhances learning

experiences (Siripongdee, Pimdee & Tuntiwongwanich, 2020).

Research Objective

To investigate Thai undergraduates’ writing proficiency before and after
implementing writing instruction with blended learning combined with face-to-face
instruction and online instruction via the online educational platform (Google

Classroom)
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Research Methodology

Participants

The population was second-year undergraduates from Faculty of Education
at Buriram Rajabhat University. The samples of the study were 35 second-year
undergraduates in the academic year 2019-2020 in Faculty of Education at Buriram
Rajabhat University, Buriram, Thailand.

The researcher selected the sample by using the purposive sampling

method.

Research Instruments

In this study, there were three research instruments: 1) lesson plan, 2) pre-
test and post-test, and 3) rubric writing scale. All research instruments were
developed by the researcher and evaluated by three experts who specialized in
English Instruction, Educational Technology and Communication, and Educational
Research and Evaluation, respectively.

Lesson plans

There were five lesson plans: Lesson Plan 1 (orientation and pre-test),
Lesson Plan 2 (writing introduction), Lesson Plan 3 (writing body), Lesson Plan 4
(writing conclusion), Lesson Plan 5 (conclusion and post-test). The content of the
lesson plans covered descriptive writings on the topic of describing facts and figures
in English. The key learning outcomes of this study were meant to improve L2
learners’ English writing skill to be able to describe, classify, compare and
summarize information. The instruction method was based on the teaching and
learning cycle model integrated with 50/50 blended learning (i.e. three hours each

week in face-to-face classroom and three hours each week via the Google classroom).



Vol. 18 No. 2 (May-August) 2020 Journal of Humanities & Social Sciences (JHUSOC)

The pilot study of the lesson plan was conducted with the try-out group of
second-year students who were not in the sample group. The try-out group had
similar writing abilities compare with the sample group. The Item-Objective
Congruence (IOC) was used to evaluate the lesson plans. There were six aspects of
evaluation: 1) lesson plan, 2) objective, 3) use of language, 4) format, 5) instructional
procedures, and 6) period of time. The results of IOC were 1.00 in all aspects. The
lesson plans were therefore considered acceptable.

Pre-test and Post-test

The pre-test was employed in the first session and the post-test was
employed in the last session. The students had two hours to compose an English
paragraph, at least a 100-word paragraph. A score based on a total of 20 scores was
given covering five criteria with organization (4 points), content (4 points),
grammatical accuracy (4 points), mechanics (4 points) and conclusion (4 points),
respectively.

The reliability of the pre-test and post-test employed in this study was
estimated through a pilot study on 10 Thai undergraduate students, who were not in
the sample group. Moreover, the Item-Objective Congruence (I0C) was used to
evaluate the pre-test and post-test and the results of [OC were 1.00. According to the
results, pre-test and post-test were considered acceptable.

Rubric writing scale

The researcher designed a writing evaluation rubric scale adapted from
Brown (2004) and Tucker (2012). There were five criteria to evaluate the writing (1)
organization, (2) content, (3) grammatical accuracy, (4) mechanics, and (5)
conclusion. A score based on a total of 20 scores; each criterion was marked out of 4

points. The Item-Objective Congruence (IOC) was used to evaluate the rubric writing
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scale. There were five aspects of evaluation and the results of IOC were 1.00 in all

aspects. Therefore, the rubric writing scale had acceptable content validity.

Instructional Procedures
There were three phases in teaching and learning processes: (1) Pre-class
phase (Google Classroom), (2) In-class phase (face-to-face instruction) and (3) Post-

class phase (Google Classroom), as shown in Table 1 and Figure 1.

Table 1

English writing instructional phases in blended learning

Instructional Teaching delivery  Instructional methods

phases methods

1.1 To learn and gather useful knowledge
1. Pre-class phase  Google Classroom  about English writing via Google

Classroom before attending the classroom

2.1 The face-to-face instruction procedures
consisted of four steps: 1) warm-up, 2)

lecture, 3) practice and 4) review and

discussion.
Face-to-Face 2.2 Teaching English writing instruction in
2. In-class phase
Instruction the classroom applied three stages of the

teaching and learning cycle (modeling a
text, jointing construction of a text and
building independent construction of a

text).
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Table 1 (Continued)

Instructional Teaching delivery

phases methods

Instructional methods

2.3 The online media and websites are
used as supporting tools in teaching

activities.

3. Post-class Google Classroom

phase

3.1 To review and summarize
knowledge about English writing via
Google Classroom after attending the
classroom

3.2 To compose and edit the texts

independently

-

Figure 1: English writing instructional phases diagram
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Data Collection

At the beginning of the experiment, students were asked to do the pre-test.
After that, the students were given the treatment with the writing instruction with
blended learning for five weeks (i.e. three hours each week in face-to-face classroom
and three hours each week via the Google classroom). At the end of experiment, the

post-test was given to students to examine their writing proficiency.

Data Analysis
To analyze the obtained data, the Statistic Package for the Social Sciences
(SPSS) was used to analyze data and calculate scores collected from the participants

by mean, standard deviation and paired-samples t-test.

Research Results
The results of Thai undergraduate students’ writing proficiency before and

after implementing the writing instruction with blended learning

Table 2

Thai undergraduate students’ writing proficiency pre-test and post-test score

Test n Mean Std. Deviation  t-test df P

Pre-test 35 10.66 2.41
17.2% 34 0.015
Post-test 35 17.37 1.66

*p <0.05
Table 2 shows that the mean score of the post-test was higher than the pre-
test. The mean score of pre-test was 10.66 (S.D. = 2.41), while the mean score of

post-test was 17.37 (S.D. = 1.66). The results indicated that there was a significant
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difference at 0.05 level (p < 0.05) between the pre-test and post-test mean scores. It
could be concluded that Thai undergraduate students’ writing proficiency was
improved by the English writing instruction with blended learning.

Five criteria were used to measure the students’ writing proficiency: 1)
organization, 2) content, 3) grammatical accuracy, 4) mechanics, and 5) conclusion.
The students’ English writing mean scores of pre-test and post-test for five criteria

are shown in Table 3.

Table 3

Thai undergraduate students’ writing proficiency in five criteria

Pre-test Post-test
Criteria n t-test  df p
Mean S.D. Mean S.D.

Organization 35 234 0.68 3.77 043 1291* 34 0.025

Content 35 246 0.74 3.83 0.38 12.57* 34 0.003
Grammatical

35 2.00 0.59 3.40 0.60 12.73* 34 0.014
accuracy
Mechanics 35 223 097 3.71 0.46 10.30* 34 0.003

Conclusion 35 1.63 0.81 2.66 073  9.17* 34 0.000

*p <0.05

Table 3 indicates the pre-test and post-test mean score of each criterion.
The content criterion was the highest score in both pre-test (x =2.46,8.D.=0.74)
and post-test (; =3.83, S.D. = 0.38). The organization criterion was the second-
highest mean score in both pre-test (x = 2.34, S.D. = 0.68) and post-test (x = 3.77,
S.D. = 0.43). The mechanics criterion was the third-highest mean score in both pre-

test (x = 2.23,S.D.=0.97) and post-test (; =3.71, S.D. = 0.46). The grammatical
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accuracy was the fourth-highest mean score in both pre-test (x = 2.00, S.D.=0.59)
and post-test (x = 3.40, S.D. = 0.60). Lastly, the conclusion was the fifth-highest
mean score in both pre-test x = 1.63, S.D. = 0.81) and post-test (x = 2.66,S.D. =
0.73). Based on the results, students’ writing proficiency increased from pre-test and
post-test in all five criteria at a 0.05 level of significance (p < 0.05).

The results of students’ writing proficiency improvement in both pre-test

and post-test for each criterion are shown in Figure 2.

The comparison between pre-test and post-test mean scores in five

criteria
5
. 3.77 3.83 34 3.71
3 23 24 , 25 2.66
) 1.6
1 [l Pre-test
0 I Post-test
&(‘;{)\o’»‘ 00&06‘ 0@&& a&b&& &\&\o&\
Q@g, ({;\\0‘7}% W &
&

Figure 2: The comparison between pre-test and post-test mean scores in five criteria

As seen in Figure 2, the comparison between pre-test and post-test mean
scores indicated the improvement of each criterion. The highest improvement

criterion was mechanics by increasing 1.48 points from the pre-test to the post-test.
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This is followed by organization, grammatical accuracy, content and conclusion,

increasing of 1.43 points, 1.40 points, 1.37 points and 1.03 points, respectively. In
brief, it could be concluded that there was a positive improvement in the students’
English writing proficiency after they studied via writing instruction with blended

learning.

Discussion

This study intended to investigate Thai undergraduates’ writing proficiency
before and after implementing writing instruction with blended learning that
combined face-to-face instruction and online educational platform via Google
Classroom. The significant effects of implementing the teaching and learning cycle
integrated with blended learning, were significantly improved students’ writing
proficiency. The students gained higher scores on the post-test in all five criteria. The
content criterion was the highest score in both pre-test and post-test. The students
were able to write the text that supported the main idea with details or facts.
Differently, the conclusion was the least mean score in both pre-test and post-test.
The results indicated that some students wrote paragraphs fairly well. These results
are correlated with the study by Puspita & Hasyim (2019) that used Google
Classroom as an online educational platform in teaching English writing and pointed
out that the teaching method improved the English writing skills of students
significantly. Correspondingly, Wahyuni (2018) looked at the effect of the blended
learning model on students’ writing ability and found that blended learning helped
improve students’ English writing skills. According to Puspita & Hasyim (2019),
blending Google Classroom and classroom lectures are teaching methods that lead to

a supportable teaching and learning process, especially in writing class. As
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Tuomainen (2016) stated, it is an innovative teaching approach used to increase
students’ writing proficiency.

According to this study, teaching and learning with a blended learning
environment effectively supported students in studying English writing. There were
various advantages of using the Internet and digital tools as supportive tools in
teaching and learning processes. The flexible and manageable instruction with
blended learning has been considered as a core advantage that positively enhanced
students’ English writing proficiency. In terms of media, the students mainly used
Google Classroom, digital tools and the Internet as supportive tools in the learning
process. The online media and websites helped them to gather ideas and information
to compose text successfully. In terms of writing improvement of each criterion, the
highest improvement criterion was mechanics, indicating that the students mostly
improved their writing in capitalization, punctuation, or spelling. Students used the
online website or online dictionary to translate the meaning of vocabulary and make
sure that there are no vocabulary mistakes during the writing stage, which helped
develop students’ writing tasks. This is similar to the results of Visser & Sukavatee
(2020) who studied an implementation the genre-based writing instructional module
with blended learning. Their results indicated that blended learning helped improve
the English writing proficiency of Thai university students. This study is also
supported by Challob, Bakar & Latif (2016) who point out that teaching writing skills
with face-to-face instruction and online learning environment enhances students’
writing performance. Accordingly, using technology in teaching methods
significantly supports students’ English writing proficiency in an interactive way.

In conclusion, teaching and learning with digital and technological tools

help develop the English writing proficiency of L2 learners. Therefore, teaching
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English writing with blended learning can be an innovative and effective instructional
method to improve L2 learners’ English writing proficiency (Mulyadi &

Wijayatiningsih, 2020).

Recommendations

According to this study, the following recommendations were
recommended for future studies:

Implications

1. Implications for EFL writing teachers

To implement writing instruction with a blended learning environment,
EFL writing teachers should consider students’ characteristics and factors that affect
students’ learning achievement. Teachers have to understand the steps of using an
online platform and clearly explain it to students. Moreover, adjusting the time to suit
each learning activity is necessary.

2. Implications for L2 learners

Learning English writing with blended learning improves L2 students’
writing proficiency. When students study online, they should concentrate on the
lessons and actively communicate with teachers and peers. They also have to manage
the time to study when they study online and practice at their own pace. It will help
them to improve their writing proficiency positively.

Further studies

1. The time proportion should be adjusted in accordance with learning
objectives and lessons. In this study, the time proportion was based on the 50/50
blended learning. The teaching and learning methods were combined with 50% face-

to-face and 50% online. For future studies, the researcher can adjust the right time
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proportion to suit different groups of students with different knowledge and
background.

2. The future study might be conducted with two groups of students which
are the control group and experimental group to compare the results of the two
groups.

3. The study might be conducted with young learners (school students) to
find out whether writing instruction with blended learning could be used with L2

learners in other contexts.
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Abstract

Students enter higher education with expectations which may not always
accord with what they actually experience at university. The objectives of this study
were to 1) investigate student perceptions and expectations of instructional
management of the English courses of the general education program at Phranakhon
Rajabhat University and 2) compare the students’ perceptions to their expectations.
The population size was 10,007 undergraduates comprising non-English majors and
non-international college students at this institution. The sample derived through
cluster sampling was constituted of 600 individuals; only 505 of them properly
completed and returned the questionnaire. The statistics used for data analysis were
frequency, percentage, mean, standard deviation, and paired #-test. The findings were
as follows: 1) Concerning perceptions, the highest rated aspect was the teachers and
the lowest one was the learning environment. Regarding expectations, the highest-

rated aspect was the teachers, and the lowest-rated one was the learning environment.
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2) Every aspect of the perceptions was significantly lower than its respective aspect
of the expectations. Moreover, the greatest expectation-perception difference arose

in learning environment, and the slightest one in the teachers with p-value of .000.

Keywords: perception, expectation, service quality, general education,

English course, instructional management

Introduction

General education (GE) at university level is often regarded as courses
equipping students with a broad range of knowledge, abilities, predispositions and
attitudes that we expect of any university graduates. GE, as Laird and Garver (2010:
248) note, exposes students to a variety of disciplinary-based content and practices,
aiming to enhance students’ skills necessary for life-long learning and help them to
become effective citizens in a fast-moving interconnected world.

However, there are some problems about instructional management of the GE
curriculum in Thai universities. The report on the GE framework in line with the
Thai Qualifications Framework for Higher Education, often known as TQF: HEd
(Tawara et al., 2013) addresses several problems needing urgent action in order to
meet the expected learning outcomes. In particular, these problems lie in teachers,
students, teaching approaches, and context or learning environment. Moreover, there
is inadequate support from top administrators of universities due to their lack of
awareness of its importance. Furthermore, the learning outcomes identified in
educational quality assurance are not in consonance with GE concepts. Also, the

Office Higher Education Commission provides no close supervision.
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In addition, Dulayakasem (2013: 52) lists the problems about GE courses as
follows. First, some universities consider GE a waste of time and money. Second,
many universities do not acknowledge its importance; thus, mostly novice teachers
are assigned to teach GE courses whilst experienced senior ones do not teach GE
courses but major subjects. Third, the class size of GE courses is often excessive.
Therefore, the teacher sometimes cannot make the whole class focus on ongoing
lessons. Fourth, many students feel they are forced to study these GE courses, for
they do not recognize its importance. Last, teachers lack understanding of the
rationale behind instructional management of GE courses.

Like other service industries, higher education institutions are confronted with
increasingly intense competition. At present, universities in Thailand, according to
Mala (2019), are struggling with major challenges: a significant decrease of the
number of college-aged students and technological disruption. Also, higher education
institutions are affected by humanistic characteristics of students which have
obviously changed (Zhao 2012). Yildiz and Kara (2014) argue that those higher
education institutions that fail to provide high quality services will be marginalized
and their effectives in achieving organizational goals will be jeopardized.

Nowadays, educational service has become a part of the service sector.
Students look for educational institutions that will provide them with quality
education. According to Sakthivel et al. (2005), students are considered the main
customers of institutions. The issue of service excellence is becoming important for
universities, since it influences students’ decision on purchasing services. Against
this background, it is essential for universities to understand what students’ value in

their university experience.
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To maintain competitiveness of higher education institutions, one of possible
solutions for this difficult circumstance is the application of service quality model.
This solution benefits both universities and students. According to Parasuraman et al.
(1991), understanding customer expectations is a prerequisite for delivering superior
service, for customers compare perceptions with expectations when they evaluate the
services. Meanwhile, Letcher and Neves (2010) found that student satisfaction with
the courses helps to build self-confidence and that self-confidence helps students
develop useful skills and acquire knowledge.

Phranakhon Rajabhat university is a public university located in Bangkok. It
was formerly known as Phranakhon Teacher College. This institute has several
important missions, one of which is to provide educational opportunities for people at
large. The undergraduates of this university are required to take GE courses at least
30 credits comprising 10 compulsory courses (27 credits) covering various
disciplines namely language, humanities and social sciences, science and technology,
an interdisciplinary course, and physical education; and one elective course (3
credits). It is worth noting that English is a compulsory subject in most educational
institutions in Thailand. Undergraduates at Phranakhon Rajabhat university are
required to study two English courses i.e. English for Everyday Communication and
English for Study Skills Development offering six credits in total. This amount is one
fifth of the total of 30 credits of the GE program. However, Charuchinda et al. (2019)
reported that the average score of the summative test of the course of English for
Everyday Communication in the semester 2/ 2018 was less than half of the total score
(or 46.58 percent), which was the lowest average score when it was compared to GE

courses of all the other disciplines.
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A handful of research has been conducted in many countries in order to
comprehend the quality of services in higher education. However, until recently it
there are no systematic studies on student perceptions and expectations toward
instructional management of GE English courses. This reveals the necessity of
carrying out a study to shed light on the differences between student perceptions and
expectations.

Motivated by the concept of service quality proposed by Parasuraman et al.
(1985) which places the emphasis on a degree and direction of a discrepancy between
customer’s perceptions and expectations, this paper was to examine student
perceptions and expectations toward the instructional management of the two English
courses of the GE program at Phranakhon Rajabhat University concerning 1)
teachers, 2) content knowledge, 3) assessment, and 4) learning environment. The
findings would enable the university’s administrators to formulate strategies toward

the improvement of instructional management of the two GE English courses.

Objectives of the Study

The objectives of this study were twofold:

1. to investigate students’ perceptions and expectations toward instructional
management of the English courses of the GE curriculum at Phranakhon Rajabhat
University, and

2. to determine whether the students’ perceptions differ from their expectations.
Hypothesis

Students’ perceptions differ from their expectations regarding instructional
management of the English courses of the GE curriculum at the significance level

.05.
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Scope of the Study

This study was focused on the context of Phranakhon Rajabhat University,
investigating only students’ perceptions and expectations of instructional
management of the English courses of the GE curriculum.

Related Literature

The term ‘service quality’ is defined by Parasuraman et al. (1985) as the degree
and direction of a discrepancy between consumer’s perceptions and expectations.
These writers explain that the service quality is the difference between what
consumers expect from the service when they were not a user of the service and what
they perceive from the service while using it. The concept of service quality is
summarized by Parasuraman, et al. (1988) as the following formula: Service Quality
(SQ) = Perception (P) -Expectation (E).

According to Bitner et al. (1997), customer expectations are beliefs about
service quality delivery that function as a standard or reference point against which
performance is judged; customer perception is created when they evaluate the quality
of the service. However, it becomes complex when the quality of a service is judged,
for service is intangible (Hill 1991, Parasuraman et al. 1985). In addition, customer
perception is changeable; thus, it needs reviewing from time to time (Zeithaml &
Bitner 1997).

The body of literature concerning effective instructional management is diverse
and extensive. For instance, Hill et al. (2003) found four most influence factors in
provision of quality education: (1) quality of teachers, (2) student engagement with
learning, (3) social/emotional system which means students found support from the
universities and gained good learning experience (4) resources of IT and library.

Also, various writers have listed several elements of effective teaching. For example,
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Chalardkid (2005) writes instructional management includes the following elements:
1) teachers, 2) learners, 3) learning activities, and 4) the context. Clawson (2008)
points out that there are seven key contributors serving as fundamental elements in
teaching: 1) institutional culture, 2) program culture, 3) instructors, 4) students, 5)
materials, 6) setting, and 7) methodology.

However, this research covered four elements, i.e. 1) teachers, 2) content
knowledge, 3) assessment, and 4) learning environment. The definitions of these
terms are given as follows:

Teachers. Successful teachers are defined as those who are active in presenting,
explaining, illustrating, and reinforcing concepts. A large body of research has shown
that most effective way to enhance student learning directly relates to teacher
performance (Cuttance 2001).

Content knowledge. This term refers to the body of knowledge and information
that teachers teach and that students are expected to learn in a given subject. Content
knowledge embraces facts, concepts, theories and principles that are taught and
learned in specific academic courses (Glossary of Education Reform 2016).

Assessment. This term refers to the wide variety of methods or tools that an
educator uses to evaluate, measure, and record the academic readiness, learning
progress, skill acquisition, or educational needs of students. (Glossary of Education
Reform 2015).

Learning environment. This term is widely used in educational and
instructional psychology to capture the idea that a social and physical context affects
student learning. In general, a learning environment is regarded as a particular place
where students can learn by using a variety of information resources and tools that

are designed and allocated in the pursuit of learning objectives (Seel 2012).
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Methodology

This research is a survey study of which the methodology is described as
follows:

The context of this study

Phranakhon Rajabhat University has four faculties: Faculty of Humanities and
Social Sciences, Faculty of Science and Technology, Faculty of Industrial
Technology, and Faculty of Management Science, along with two colleges, i.e.
Teacher Education College and International College.

The instructional management of the two aforementioned GE English courses is
described as follow: First, time allowed in each course is 45 hours over 16 weeks.
Second, the teacher is required to cover all contents as stated in the course
specifications. Third, a typical English class has more than fifty students. In some
classes, there are up to 70 students. Fourth, very often English classes are
heterogeneous. Students are varied in terms of area of emphasis, level of English
proficiency, and attitudes toward learning English. Fifth, physical conditions of
classrooms may not always facilitate group-work activities or allow the teacher to
move around freely, for student seats are not movable. Sixthly, basic classroom
equipment includes a projector, a microphone, and a speaker. Last, the teacher is the
only person who performs instruction throughout a three-hour session in a large
classroom, which has no teacher assistants.

Population and sampling

The population was a total of 10,007 students in the four faculties and the
College of Teacher Education, comprising non-English majors and non-international
college students. This study did not include English majors and international college

students, since it was assumed that these students had motivation to study English.
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Thus, the English language proficiency of the population might not have been very
high. The population were students in their second, third, and fourth years of study.
The research did not include first year student, for during the period of data
collection, these students had not yet been completed any GE English courses.

The sample derived by cluster sampling was 600 students who were asked to fill
out a questionnaire. And only 505 students managed to do so properly, giving a
response rate of 84.17 percent.

Instrumentation

The research instrument was a questionnaire eliciting student perceptions and
expectations toward instructional management of the English courses of the GE
curriculum at Phranakhon Rajabhat University. It consisted of three parts:

Part I: Personal information. It comprised checklist questions asking the
respondents to identify their gender, year of study, faculty, student type, and English
courses already taken. This part was to capture the demographic characteristics of the
respondents.

Part II: Perceptions and expectations. This part featured levels of agreement on
a five-point Likert scale. It covered four aspects: 1) teachers, 2) content knowledge,
3) assessment, and 4) learning environment. This part was to gain information about
student perceptions and expectations of English courses of the GE program.

Part III: An open-ended question. This part was to elicit information about
students’ opinions on the instructional management of the GE English courses.

The questionnaire was reviewed and evaluated for its appropriateness or
applicability by three experts in the field of English language teaching who had been
in charge of GE English courses at this university for at least five years. And their

responses were taken into consideration. Revisions were then made according to
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their suggestions. Afterwards, the researchers ran a pilot study with a sample of 30
individuals before conducting actual research.

The mean values are interpreted according to Best (1997:147) as to the
following details: 4.50 — 5.00 representing very high, 3.50 — 4.49 representing high,
2.50 — 3.49 representing middle, 1.50 — 2.49 representing low, and 1.00 — 1.49
representing very low.

The reliability of every individual aspect of these perceptions and expectations,

calculated by using Cronbach Alpha Coefficient, is displayed in Table 1.

Table 1

Reliability of each construct calculated by using Cronbach’s alpha coefficient

Construct No of items Perception Expectation
1. Teachers 10 922 933
2. Content knowledge 8 .893 920
3. Assessment 8 .838 925
4. Learning environment 6 .890 906

According to Table 1, all the Cronbach Alpha reliability values ranged from
0.838 to 0.933. Churchill (1979) maintained that a reliability estimate of 0.80 or
more was acceptable. Hence, these reliability results were supported.

Data collection

The data collection took place during the first semester of the academic year
2018. The data collectors explained purposes of this survey to the sample and asked
for their cooperation. Copies of the questionnaire were distributed to 600 individuals
and collected on the spot. Only 505 copies were valid and employed as data for

further analysis.
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Data Analysis

The data from Part I of the questionnaire asking the respondents about their
personal information were analyzed by using frequency and percentage. The data
from Part II, asking about their perceptions and expectations, were analyzed by using
mean and standard deviation. In addition, a paired #-test was employed to identify
discrepancies between the respondents’ perceptions and their expectations. The data

in Part III gained through an open-ended question was analyzed by using frequency.

Results

The results were as follows:

Table 2

Demographic data and other characteristics of the respondents (n=505)

Variable n P

Gender

Male 220 43.6

Female 285 56.4
Year of study

Second-year 139 27.5

Third-year 223 442

Fourth-year 143 28.3
Faculty

Faculty of Humanities and Social Sciences 79 15.6

Faculty of Science and Technology 113 21.5

Faculty of Industrial Technology 70 13.9
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Table 2 (Continue)

Variable n P
Faculty of Management Science 170 33.7
College of Teacher Education 73 14.5
Student type
Full-time 417 82.6
Part-time 88 17.4
English courses already taken
English for Everyday Communication 505 100.0
English for Study Skills Development 345 68.3
Table 3
Perceptions, expectations and differences (n=505)
Construct Perception Expectation Mean t p-
= SD < SD Dif. value
1. Teachers 3.52 73 3.84 5 -0.31 9.47  .000
2. Content
3.48 .69 3.80 .76 -0.33  11.34  .000
knowledge
3. Assessment 3.41 73379 78 -0.38 10.02 .000
4. Learning
_ 3.26 .82 376 .82 -0.50 12.26 .000
environment
Overall 3.43 .64 3.80 1 -0.37 12.67 .000

It finds that the mean of the overall perception is 3.43, indicating a middle

level, and that of overall expectation is 3.80, which is high. Also, students’
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perception expectation toward the teachers are the highest in their respective
categories. Noticeably, the perception and expectation regarding learning
environment are the lowest when compared to all the other aspects. Also, the
expectation-perception gap analysis reveals that every aspect of the perceptions is
lower than its respective aspect of the expectations at a significance level .05, with p-
value .000. In particular, the greatest difference between perception and expectation
exists in the aspect of learning environment whereas the least difference exists in that

of the teachers.

Discussion

This study has explored the gap between perceptions and expectations toward
instructional management of English courses of the GE curriculum at Phranakhon
Rajabhat University. The findings of this study agree with the report on the general
education framework in line with TQF: HEd (Tawara et al. 2013), which identifies
that one of the problems of GE courses is the learning environment.

In this current research, the mean scores of the perception and expectation
toward learning environment are the lowest when compared to all the others. It also
finds that this aspect exhibits the widest expectation-perception discrepancy. Shown
by mean differences of individual constructs of learning environment, the biggest
difference exists in appropriateness of the number of students in a class (-0.792),
followed by the appropriateness of physical condition for learner-centeredness (-
0.781), the modernity and readiness of learning equipment (-0.431), the availability
of learning resources outside the classroom (-0.430), the classroom atmosphere (-
0.231), and the appropriateness of the course materials (-0.220). This finding is

similar to that of Yousapronpaiboon (2013) who investigated service quality in
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higher education in Thailand and found that a private university in Bangkok did not
meet the expectations of its undergraduates. Yousapronpaiboon’s study also found
that the students had the highest expectations toward modern and up-to-date
equipment.

The findings of the current research suggest that special attention be devoted to
learning environment, especially the class size. In the context of this study, typical
classrooms of English courses of the GE program have at least 50 students. In some
classes, there can be up to 70 students. Although large classes help the university
reduce instructor costs, allow the faculty members to efficiently use time, and help
students make more friends and exchange their experience and knowledge, too large
classes can produce negative results. Todd (2006: 2) researched into numbers of
students in several articles about class sizes of EFL and found that a class with 40-60
students was considered large by the authors of these articles. Watanapokakul (2016:
204) found that teachers of EFL classes in a competitive institution in Thailand of
which the admission standard was very high suggested that the class with more than
46.88 students was considered large and unmanageable. Nonetheless, teaching in a
large class is not without consequences. A large body of research indicates its
negative effects. According to Gamez’s study, (2015) a higher ratio of teacher-to-
student talking was associated with smaller language gains. Furthermore, the class
size relates to the student confidence to ‘speak up.” Harfitt (2012) conducted a study
on the class size and language learning in Hong Kong, and suggested that reduced-
size classes may well help to ease language learners’ anxiety and assist them in
overcoming ‘face’ issues. Also, Diette and Raghav (2014) found that relatively

vulnerable students experienced larger negative effects from increases in class size.
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Moreover, the appropriateness of physical condition for learner-centeredness
and the modernity and readiness of learning equipment should be taken into account.
Needless to say, the classroom physical condition more or less represents teaching
models. In the context of this current study, GE classrooms follow conventional
models. Student seats are always aligned in rows or fixed in certain places. Students
face the teacher’s desk in front with their backs to one another. The teacher’s
microphone cord is only a few meters long. And there is only one microphone for
the whole class. This kind of classroom does not allow students and the teacher to
move freely or allow the teacher to organize activities in which the teacher can
closely interact with students and students interact with their classmates. Inevitably,
students, especially in back rows in this kind of classroom can become passive
participants in the learning process. Inevitably, the teachers often end up using a
teacher-centered approach. Watanapokakul’s study (2016: 210) reveals that teachers
of large EFL classes emphasize the importance of classroom facilities for effective

classroom management.

Conclusion

The results show that all individual aspects of the expectations were above their
respective aspects of the perceptions. Their perception toward the teachers was the
highest, and theirs toward the learning environment was the lowest. Meanwhile, they
had the highest expectation toward the teachers, and the lowest one toward learning
environment. In addition, the largest expectation-perception discrepancy was found
in learning environment, especially of the appropriateness of the number of students
in a class, the appropriateness of physical condition for learner-centeredness, and the

modernity and readiness of learning equipment. Practically, these findings offer an
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implication for the university’s administrators to formulate suitable strategies to
reduce the gap between student perceptions and expectations. Some alteration should
be made in this study context, such as a reduction of class size and a creation of an
active learning environment in order that the students will be equipped with lifelong
learning skills, which is considered as a goal of general education.
Limitations and Recommendations

The findings of this study have provided important information about the
perceptions and expectations toward the instructional management of the two GE
English courses for this higher education institution. However, several limitations of
this study are worth mentioning. First, this study suffered from lack of content
analysis and employment of qualitative research methods, which could have
supported the statistical significance and revealed insights about room for
improvement. The researchers recommend that additional qualitative study be carried
out. Second, this study confined itself to four elements of instructional management;
it is advised that other elements should be studied. Third, this research captured only
undergraduates at Phranakhon Rajabhat University. Further research into other

contexts should be conducted so that the results are more generalizable.
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Manuscript Preparation Guidelines for the Submission of
Academic and Research Articles in Journal of

Humanities and Social Sciences (JHUSOC)

1. The full article should be submitted in the Word File as an electronic file
using Microsoft Office Word 2010 onwards via the website: http://www.tci-
thaijo.org/index.php/jhusoc/index.

2. The article must be relevant to Humanities and Social Sciences of the
following areas: Language, Linguistics and Literature, Philosophy and Religion,
Ethnics, Folklore, Library and Information Science, Music and Performance Arts,
Fine and Applied Arts, Tradition and Culture, Tourism, History, Archaeology,
Anthropology, Law, Politics, Public Administration, Economics, Sociology,
Psychology, Education, and Technology and Learning Innovation.

3. The article must be typed on A5 paper to include figures, tables,
references, and author’s brief personal data. Moreover, it should be between 15-20
pages in length.

4. Font

4.1 Angsana New with font size 14 is required. The article must
be typed in one column and single spacing. The top-bottom margins of 2 cm. and the
left-right margins of 1.8 cm. are used.

4.2 Both Thai and English article titles should be in bold face, font

size 16 with initial caps of the content words, and be centered.
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4.3 The author's name (and the advisor’s name) must be written in
both Thai and English. It must also be typed in bold using font size 14 and centered on
the page. For the Thai article, the author’s name is numbered in order.

4.4 Department(s)/program(s), faculty(s) and affiliation(s) must be
written in both Thai and English, and set flush on the left using font size 12 below the
author’s name. For the Thai article, their Thai information is numbered in order.

5. Either Thai or English article can be submitted. In the case of an English
article, it must be verified and signed by an English language expert before being sent
to the editor.

6. The article submitted for publication in JHUSOC has not already been
published elsewhere or is not under consideration by peer reviewers for publication in
other journals.

7. The article must contain both Thai and English abstracts with no more than
1 page of AS, or between 150-200 words. Only English abstract is required for the
article written in English or other languages.

8. The author must strictly comply with the reference system and the
criteria for the publication of academic or research articles set by the journal.

9. The article will be reviewed by at least two peer reviewers in the relevant
fields. If one of them does not agree to get it published, the article will be sent to the
third peer reviewer for his/her consideration. It is noted that the article published in
the journal must be approved by at least two peer reviewers.

10. The editorial board is responsible for the final decision regarding

acceptance or rejection of the article published in the journal.
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11. The author will be officially informed if his/her article is not accepted.
However, the manuscript will not be sent back to him/her.

12. The author/authors (researcher/researchers) must write the personal
information in English in the last part of the article below the references, providing a
title (Mr. / Mrs. / Miss), an academic position i.e. Assistant Professor / Associate
Professor / Professor (if any), and a doctoral degree i.e. Dr. (If any). A full address,
including a postal code, a fax number, and an email address, should also be provided.
It is noted if the author is a master’s or doctoral student, his/her personal information
must be presented while his/her advisors’ individual information is not required.

For examples:

Author
Assistant Professor Dr. Akkarapon Nuemaihom
English Program, Faculty of Humanities and Social Sciences
Buriram Rajabhat University 439 Jira Rd., Muang District, Buriram
Province 31000

Fax: 044-6128585 Tel: 081-8204402 E-mail: akkarapon2512@gmail.com
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* Components of Academic Articles *

To write an academic article, clear points should be identified and
appropriate sequences of the content should be considered. The article should consist
of the following parts:

1. Title: The title should possesses the short, concise and meaningful words.
It should be written in a word level, not a sentence level. The title with 8-15 words
must be written in both Thai and English. Moreover, the Thai title is typed first,
followed by the English one on the next line. However, only English title is required
for the article written in English or other foreign languages.

2. Abstract: The article contents are clearly summarized. Both Thai and
English abstracts are required. A one-page Thai abstract with 150-200 words is
written first, followed by the English one with the same number of words.

It is noted that only English abstract is required for the article written in English or
other foreign languages.

3. Keyword: The keywords appropriate for retrieving information from the
database are identified. Both Thai and English 3-5 keywords are required and must
be placed below the abstract. It is noted that only English keywords are required for
the article written in English or other foreign languages.

4. Introduction: The article background is presented. The article scope is
also specified.
5. Body of Text: The main contents and sub-topics of the article are

identified. Moreover, the topics are sorted by the contents.
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6. References: In-text citation is based on the author-year system of the APA
(American Psychological Association) style (6th edition). It is noted that all entries in

the text should be listed in the references.

* Components of Research Articles *

The research results should be presented systematically. The research article
should be composed of the following parts:

1. Title: The title should possesses the short, concise and meaningful words.
It should be written in a word level, not a sentence level. The title with 8-15 words
must be written in both Thai and English. Moreover, the Thai title is typed first,
followed by the English one on the next line. However, only English title is required
for the article written in English or other foreign languages.

2. Abstract: The important research components, including objectives,
population, sample group, instruments, statistics for data analysis, and research
results. Both Thai and English abstracts must be written. The length of each language
is not more than 1 page or between 150-200 words. It is noted that only English
abstract is required for the article written in English or other foreign languages.

3. Keyword: The keywords appropriate for retrieving information from the
database are identified. Both Thai and English 3-5 keywords are required and must be
placed below the abstract. It is noted that only English abstract is required for the article

written in English or other foreign languages.
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4. Introduction: The significance of research problems are identified. The
relevant literature is reviewed. In addition, the overall benefits obtained from the
research results are also presented.

5. Objective: The research objectives are clearly identified to reflect the
overall picture of the research.

6. Methodology: The research methods, including population, samples,
instruments, steps of data collection, and statistics for data analysis, are clearly
indicated.

7. Results: The research results obtained from analyzing the data are
clearly interpreted according to the research objectives.

8. Discussion: The research results are discussed with theoretical support
so as to check whether the current research results are in line with or against the
previous studies.

9. Recommendations: Utilization of the research results, and guidelines
for the next research should be recommended.

10. References: The references must be based on APA (American

Psychological Association) style (6th edition).
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* Writing References *

1. Both Thai and foreign authors’ names in the in-text citation must be written
in English only. Moreover, their last names should be written first, followed by the
year of publication, and/ or page numbers, for example, Nuemaihom (2014) or
(Nuemaihom, 2014: 23).

2. References are listed fully in alphabetical order according to the last
name of the author and not numbered. Moreover, the last name is written first,
followed by the initial letter of his/her first name.

3. For referring the Thai documents, the documents must be translated into
English, and the additional word “in Thai” must be put in the brackets [ ] i.e. [in
Thai]. It is noted that the same format for referring both Thai and English documents
is required.

For example:

References

Nuemaihom, A. (2010). Speaking English in all situations (2" ed.). Bangkok: Digital
Media Learning and Production Center. [in Thai]

Sato, K. (2003). Improving our students speaking skills: Using selective error
correction and group work to reduce anxiety and encourage real
communication. Japan: Akita Prefectural.

Yothimas, D. (2015). 4 study and development of innovation on tourism English
communication for tourism personnel at Phnom Rung Sanctuary in
Chaloemphrakiat district, Buriram province (Research

report). Buriram: Buriram Rajabhat University. [in Thai]
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(For further information about the guidelines on writing references, please visit the

website: http://www.tci-thaijo.org/index.php/jhusoc/index)

This reference style will come into effect from

Vol. 17 No.1 (January-April) 2019 onwards.
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