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Abstract

The research objectives 1) to study the level of public opinion on the performance of
Buriram Municipality 2) to obtain the correlation value of the observed variables to the model
of factors affecting 3) to obtain the model of the causal intermediate variable model of the
model factors on the performance of Buriram Municipality. The sample group was selected
from 382 people. The data were analyzed using statistics, including frequency, percentage,
mean, and standard deviation, and descriptive analysis. The research results found that: 1. The
overall level of aspects is high. (X=3.80 S.D. 0.86) 2. The correlation values of all 33 pairs of
observed variables and the correlation between all 528 pairs of variables, with values between
0.124 and 0.933. The correlations between almost all pairs of observed variables were
statistically significant. The positive correlation value is between 3.932 and 3.605, with the mean
of the variable between 0.941 and 0.733, and the standard deviation is between 0.464 and
0.681. When considering the correlation coefficient between the observed variables in the same
latent variable, it was found that all of them are statistically significant at the 0.01 level, and
can be considered in 4 groups. 3. Model of the causal intermediate variable of the causal
relationship model of the factors affecting the efficiency of the development of Buriram City
Municipality at the analysis step. Transformational leadership, including punctuality Punctuality
(PRTI) 0.263 Customer Satisfaction (SAA) 0.223 Public Relations (PUR) 0.150 Performance
Efficiency (PEO) 0.115
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