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Abstract

This research aims to: (1) examine the influence of cultural intelligence and
organizational culture on organizational commitment among Thai employees in multinational
corporations, using Delta Electronics (Thailand) Public Company Limited as a case study; and
(2) investigate the role of organizational culture as a moderating variable in the relationship
between cultural intelligence and organizational commitment among Thai employees in
multinational corporations, specifically in the case of Delta Electronics (Thailand) Public
Company Limited. The population consisted of Thai employees working at Delta Electronics.
A sample of 385 respondents was selected using convenience sampling. The research
instrument was a questionnaire. This study employed a quantitative research approach. The
statistical methods used included frequency, percentage, mean, standard deviation, multiple
regression analysis, and hierarchical regression analysis, with the level of statistical significance
set at .01. The results revealed that: (1) cultural intelligence and organizational culture had a
statistically significant positive influence on organizational commitment among Thai
employees in multinational organizations at the .001 significance level; and (2) organizational
culture played a moderating role in the relationship between cultural intelligence and
organizational commitment among Thai employees in multinational organizations. The findings
indicate that both cultural intelligence, as an individual-level factor, and organizational culture,
as a value-based organizational factor, play important roles in enhancing organizational
commitment, particularly in multinational contexts characterized by cultural diversity.
Moreover, a participative organizational culture tends to enhance employee commitment

within multinational organizations.

S Vol. 24 No. 1 (January-April) 2026 | 47



Journal of Humanities
& Social Sciences (JHUSOC)

Keywords: Cultural Intelligence (CQ), Organizational Culture, Organizational, Commitment and

Multinational Corporations (MNCs)

N

o w a

Uszimnalnaidugiunisndniiddyvetsanavnssudianvsetinduazinalulagiugsuszau

v 9

'
ada o a

pilna ilesAnstumananiugsialulssmadauinsdnnisyuaaInsiiinumannalenis
Taustsu lnelanzussn Delta Electronics (Thailand) Public Company Limited Fsildniinganulug
Tuldviunazlduszmalnaidugiunisudnman (Delta Annual Report, 2024) anvazn15¥9UTea

Aa

aarnsTudunyimusssundufduiusseninaduimsvnldniuwazninauenive aevauniny

uansnseInusssuiiddny Tnelewmzseninedausssuuuuinusssuiiendeuiunlunisdeasge
(High-context) vadlny wardnvauznisdeansfineudnswaziduszuuannnitvesldniu Ay
LANANFINA1I919d aRENSAAIY NsAeansTusdng wazauduiuslunisviienu delinasie
TEAUANUENHUADBIANITVINTNNIU INT18UUTEINT WuIMEnUYesusenaas 16ns1ns
aneanvantinnuluseugads 32.9% (@ 2023) adianumngaulunsfnuUssiiuinuauaniy
FOBIANTT

[y

winuIdeneulnazlvaud Ay duANLRaIANI9TAUsTIU (Cultural Intelligence: CQ)
WazANUENHUADBIANT uiduldadndnlunsAnwiuSunianzreinnuduiussEninagusmsen
Tanunazniinaulngluesdnstiue® FaduuiunidauuanaimieimusssunaslnsasesIuna

1 a

Adaau faiy miﬁﬂmﬁjﬁqmmmﬁmj'amqmﬁmmi (research gap) IngILATIZHDNENAVDIAIM
281ANITAINETINRAT US UNTRILSTIHRIANTAaA UK UAR AN YRInTnulng luesAn sty
PRdnAliviu Wevssanudladdnifefutatemeiausssuiidmwadongfinssunisiey
TuuSunnyinmusssy

wwrAaauaaIanIsTausssald Sun1swaunlag Earley wag Ang (2007) §1a5uned
AnuaEnsavesyanalunsUufLagihauegiussavsamluaninundeniifinnuuandiamg
TausssududadodAynennudnsavesnnsduei vausfeIil TausTTNoIANITAULLIAN
784 Denison (1990) FsUsznausedfsuiusia nsidusan anudenades Lagauainsaly
nsusui Allunumddglunsimueiieniawasadenvesyrainsluedng aruyniusossdnis
MULUIAAYBY Meyer Wag Allen (1991) Usznauseasdusznausuetsual sudunuiideads way
sungnuaamTing Fsduiiavinasdenisindulansegluosdng msfnwanuduiussening
ANNRAIANINTRIUTTTU TWUSTINBIANTT WazANUNTURDBIANT LS UNBIANIT N RLUUSEINA

= a v

(2 =2 a o Y a a s o o ] 5 a a
Inedansdidnwusennadidianinsting (Uszwelne) 9100 @vww) FadianuddAgnsludagud

o

uazLBIUGUR

48 | vol 24 No. 1 (January-April) 2026 SN\




fa v 6 v

luuSunvesUsemalng 1uIdeves auyiy 1ATIAN LaggAINg AMUINa (2566) WUl

q

Fausssueednsf daasunisiauduiuiwdvszduauaaianieTmusssu (Cultural
Intelligence: CQ) ﬁqwaqwﬁfﬂmu fanuduiusidauindeanunniusesans lnganizludfinig
U sorsuaiuazauynitunuvthi Tuvazideaiu Shariat Nejad, Sepahvand uag Salehabadi
(2025) Fidiudn Wontinaudiseiu CQ s Tmussuesdnsitldatuayunshauduiu as
AeliAnussenevesnulilinga dwalissruanuynitusieasinsanasegelidud Ay
MNvdngILAINa annsneduTedmguiliin eseateveiaussse (CQ) Fudutlade
seduyAAa (individual-level factor) uag SwusT3383A "5 (organizational culture) Faidutiade
sEAUANMUINEDY (contextual-level factor) lsimsgnitansanuenainiu iesinngAnssunis
MauluuSunny Tausssuinn “Ufduius” senineauaInnsnvesuaAnalunIsusuianig
Fanusssu fuuTsingIuLazadouvetesdns nanfe CO arvliamnsauansdngniwliogradud
vnoglutnmsssuesdnmsiliativayunisBouiuasmeihausuiu Tumenduiu fausssuesdnig

Mduugseamuyszaninaves CQ Tunisasisanudila anulingds wazauyniusessdnis

1%
= U

Aty Manaunauesaesdadeideddngnnlunisesuieanugniuiessdinislanniin1siasan
iieasnUslasiudsnile
AU N1TANIUALAUDNTOULUIAATIIN ALRAIANITIAILSTIH (Cultural Intelligence: CQ)

a a 1

AIULUIAATDY Ang et al. (2007) LaZTRIUSTTUOIANITAINLUIAAUDY Denison (1990) HBnNSwan

[

ANUENTUFRBIAN1svRINTNUlUUTUNI TMUSITY niBuNuiun1TAaauUnUImMA Ikl TIAY
&

TUUTTINDIANIT WNBNAITUIIN AILRAIANITIAUSTTUAZE AN DAIULN UM DBIANTIANINTY

ysaly NeldTeiuAUTNLT 19T RIS ITUBIANISALANANSAY

LY 3 a o
MQUILAIANITINY

1. 1NOANYIBNENAVYDIAIILAAIANITIAUTTTULAY TAIUSTTUIANTNAHARAUKN UGB

3 ™ [ al s v a =2 a o Yy a s

saAnsvesninnudyndlnglussdnisdiued nsdfnwiuidninadi diaalnsiiad (Ussndlne)
e (Wrwu)

2. WoANYIUNUIMYBITHUSITURIANIT U IUEA LU I AUAMUFUN LT TEI19AIURA9
MaTmusIsURANNNTURBBIAN1TYRINT Ny AlngluasAn1stued nsdldnwiusem

AR Dannsiad (Uszmelne) 3179 (Ur1)

S Vol. 24 No. 1 Uanuary-Apri) 2026 | 49



Journal of Humanities
& Social Sciences (JHUSOC)

NSBULUIANIUNISIAY

AN 1
a z a o
ATBULUIARLUNTTIY
dunlsdas: :
ANURAAMATUUTTTH (Cultural Intelligence : CQ)
- mnliﬂniﬁlumm (cocQ)
- oty MmaTRsssu (MECQ) dunlyeny :
-uzapalamedamss sy (MocQ) .
- . AHHNTHEDDAANS (Organizational
- WEANTINMIITNUET I (BECQ) °
Commitment ; OCOM)
Ang et al (2007) . Y4
- AR UAITHN (NC)
-anugniunndunuiideads (co)
- mm@ﬂﬁuﬁmﬂw‘mnf (AC)
*‘:‘wuﬁﬁmm’m‘s (Organizational Culture : OC)
- Meyer & Allen (1991)
- MIUAIUITIN (IOC)
- anvwaeandsaihuenmmn (coc)
-anuannsalumidivéda (aoc)
- M3 (MOC)
Denison (1990)
= = o
auumgmmsaw

auuAgiud 1 amaaamsimusssunas TausIsuesinsEBninasuindennuynitusie
99AN159INUNNUFYIAlnslueIRnIsTINTIR nIdlAnwuITEnan lanlnsiad (Uszwelne)
9109 (Uy)

auuAgIud 2 faussauesdnisiiunumduiusiiudennuduiusseninenuaaianie
TausssukazAMURNTuseasdn sramtnudyudlnglussdnistiued nsdlAnwusdninam

[

danlnsiing (Uszwmelne) 3199 (Ur1ww)

BANUNITIY

1. sUuuun$ifs medunsiiliiunisideifeuiinm (Quantitative Research) Tngldguuuy
n15guLUUAZAIN (Convenience Sampling) HnquszasdiilefnuidnSnaszninadands lnoifv
Tsmdeyameuuuaaunludalafel (Cross-sectional Study)

2. Uszrnsuagnguiietne Ussansaentnaudgulnefujuiauluuidmeadi 3ian
nsdad Usewelng) $9n (Un1wu) 530 28,290 A (Delta Annual Report 2024) wai 89310

Uszansiinisilasuitamanniiaiwazludunuiiduna suiantdnaur i e nasv1Ia 9w iz eenu

50 | Vol 24 No. 1 (January-April) 2026 ENNNNNN




TaguszaAfeansfneameninnudynalnewintu Iddgaslinsuussnnsiaemiuinnugns

284 Cochran (1977) ldvuanguéieg1adiuiu 385 au

3. indeafleafltlunside wn3esileflilunnfusunudeyaduuvuasuaimuingdn
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HANITIATIZVNITONDOENYAAUUYA 1A UT U0 NATOUINTNATINYDITRIUGTIUDIAN 1TUAZAIIN

RAIMNIIRIUETTH HOAIIUKNTUGREIFNTT (OCOM)

Model fiands B SE B t Sig.

Model 1 AP 3.201%* 019 - 169.316 < .001

Main Effect v
(Main Effects) ANURAIAININIAUSTIY (CQ) 456 046 469 9.718  <.001

SnsTsHeIRNNT (OC) 4189 049 392 7974 < .001
Al 3.170%% 019 - 169.316 < .001
Model 2 aupanamnadniusssy (CQ) 448 046 469 9.718 < .001
(Interaction) <, 1 s5531996n13 (OC) 388" 049 392 7974 < .00l
Ufdunius (CQxO0) 088* 029 .085 2986  .003

Model 1 (CQ, OC) Rz = 748, F = 565.741, p < .001

Model 2 (CQ, OC, CQxOC) Rz = .754, AR? = .006, F Change =161.588* p < .001

*p < .05, " p < .01, ** p <.001
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(Organizational Commitment: OCOM) annsaosuneNaldmal

Tunadi 1 FeUsznoudiefudsdase Iiun auaaianisimusssy (CQ) wazThusssy
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nan153As1zAluliead 2 (Interaction Model) iilaifinfaudsfauiusseninsaiuaan
T ITULAZ TS ITNIRNS (CQXO0) Feldnnnsusuawuy Mean-Centering asluluwnadl 2
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uniumeasRnsiinTuluiovay 75.4 (R? = .754) laga1 AR? = 006 wandliiiiuin n1siiusiauys
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