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Abstract

This study aimed to examine the level of workplace happiness among personnel of
Phlabphla Chai Subdistrict Municipality, Buriram Province, and to compare happiness levels
by sex, age, educational attainment, position, and income, as well as to gather suggestions
for enhancing organizational happiness. A mixed methods research design was employed,
with data collected from 86 participants using a questionnaire and semi-structured interviews.
Quantitative data were analyzed using descriptive statistics, including percentage, mean,
frequency, and standard deviation while qualitative data were analyzed through content
analysis. The results showed that personal factors, such as sex, age, educational level,
position, and income did not produce statistically significant differences in workplace
happiness, suggesting that happiness at work arises more from organizational climate and
management than from individual characteristics. Overall workplace happiness was high, with
a mean score of 4.06 and a standard deviation of 0.080. By dimension, communication,
interpersonal relationships, and recognition ranked highest, followed by love of work and
achievement, reflecting positive attitudes, coworker support, and organizational recognition.
Recommendations include establishing career-progression pathways; setting fair performance
appraisal criteria; developing staff competencies alongside transparent two-way
communication; continuously soliciting feedback; promoting lifelong learning; and providing

welfare benefits aligned with work practices. These measures can help reduce stress,
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strengthen organizational commitment, and build teamwork, thereby elevating workplace

happiness, service quality, and sustainable work effectiveness, as well as fostering long-term

retention.

Keywords: happiness, workplace, personnel
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