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Abstract

This research aims to study problems and ways of solving care problems among
service users in the Nonthaburi Protection Center for Helpless People. This research
carried out qualitative research method by analyzing information from documents
and related research works, focus group discussion and field visit to observe activities
among officers in the Nonthaburi Protection Center for Helpless People.

The study found a problem of provision of four requisites welfare i.e.,

congested dwelling place of the Nonthaburi Protection Center for Helpless People
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due to a number of service users, a problem of medical treatment due to diversified
service users i.e., lack of specialist personnel e.g., professional nurse, clinical
psychologist, occupational therapist and a problem of rehabilitation due to such lack
of specialist personnel resulting rehabilitation activities having not been thorough as
well as lack of assessment of individual rehabilitation plan resulting some service
users having not been able to return to society and family. Several ways of
developing care of service users should be a solution of congested dwelling place by
referral of service users to other related agencies or return of service users to their
own family and a solution of medical treatment problem by referral of service users
to hospital providing physical treatment and to psychiatric hospital. In particular,
during spreading of coronavirus/COVID-19 pandemic, psychiatric care and
evaluation system via video conference technology should be applied in medical
treatment. In respect of rehabilitation, some trainings should be held to enhance
knowledge and skills among officers and potential service users in order to enable
them to provide further care and rehabilitation for other service users and meanwhile,
a manual on such activities should be also created and concretely used. In addition,
incessant monitoring and assessment of rehabilitation result should be carried out as
well. The aforementioned suggested ways would develop efficiency of services
provided in the Nonthaburi Protection Center for Helpless People and bring about
further developing efficiency of services provided in other protection centers for

helpless people.

Keywords: helpless people, care of service users, Nonthaburi protection center for

helpless people
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