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Abstract

This mixed method research aimed to
study the condition, problem and the developmental
guideline about process of educational quality
assurance for Boromarajonnani College of Nursing,
Nakhon Phanom. A sample of 62 persons was
purposively selected. The data were collected by
a questionnaire and focus group. The quantitative
data used statistical analysis by percentage, mean
and standard deviation. The qualitative data were
analyzed by thematic analysis. The results revealed
that the understanding about keys performance
index of educational quality assurance, the personnel
participation to manage of educational quality
assurance, the data collecting system of educational
quality assurance, the understanding about keys
performance index of educational quality assurance
to improve the agency and the perception about
problem and barrier of educational quality assess-
ment in overall were at the high level. The results
of the focus group revealed that 1) The problem to
manage of educational quality assurance consisted
of lack of knowledge and understanding, there are
a lot of workload, storage and collection of data
is not systematically, people were less involved
and publicity not thorough. 2) The developmental
guideline about process of educational quality
assurance consisted of the promoting of knowledge
and understanding about educational quality
assurance, developing the system to store and
collect data, promoting the involvement of personnel,
developing the public relations system and

incentives to work.

Keywords: condition, problem, guideline for
development, process of educational quality

assurance
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