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Abstract

This quantitative study conducted a comparison analysis of customers’ personal factors which
affected decision-making and the relationship between consumer behavior and decision-making
related to services of beauty salons in Jiranakorn Community, Muang District, Buriram Province.
The participants were 408 customers who used the beauty salons’ services in the area. Data were
collected by a questionnaire hand-out and statistically analyzed by the use of an SPSS program
involving percentages, means, standard deviations, and Chi-Square. Findings indicated that
different education levels were the personal factor that affected decision-making with a .05
statistical significance in correlation. On the other hand, gender, age, occupation, and average
monthly income were insignificant factors and not correlated with decision-making. In addition,
the study found that most service use behavior, the number of times in using services each month,
and those who influenced choices of salons had a statistically significant relationship with
decisions to use salons’ services at .05, .01, and .01 respectively. No relationships of decision-
making regarding salons’ services were found in relation to behavior and salon location, service

time, length of service time, and the average cost of service.

Keyword: decision-making, personal factors, beauty salon
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