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Abstract

This study aimed to 1) study the use of artificial intelligence (Al) in educational
management of schools under the Office of Ubon Ratchathani Primary Educational
Service Area 4. 2)compare the use of Al in educational management of schools
classified by position, work experience, and school size. And 3) explore approaches
for applying Al in educational management of schools. This study employed a mixed-
methods research design, combining quantitative and qualitative approaches. The
sample for the quantitative phase consisted of 296 participants, including school
administrators, teachers, and educational personnel, selected through stratified
random sampling from a population of 1,276 individuals. For the qualitative phase,
the target group comprised five school administrators under the Office of Ubon

Ratchathani Primary Educational Service Area 4. The research instruments included a
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five-point Likert scale questionnaire with 55 items, which yielded an overall reliability
coefficient of 0.99, and a semi-structured interview form. Statistical methods used for
quantitative data analysis included percentage, mean, standard deviation, t-test, and
F-test. The qualitative data were analyzed using descriptive content analysis.

The research findings revealed that: 1) The overall use of artificial intelligence
(Al) in educational management among schools under the Ubon Ratchathani Primary
Educational Service Area Office 4 was at a low level. 2) A comparison of Al utilization
in educational management across different positions, work experience, and school
sizes showed that administrators and teachers/ educational personnel differed
significantly by work experience at the .01 level, and by school size at the .05 level,
while there was no significant difference by position. 3) Guidelines for enhancing Al
application in educational management were as follows: (1) Academic management:
Encourage the use of Al to improve efficiency, reduce workload, and enhance quality,
such as designing learning activities, analyzing curricula, scheduling classes, using
chatbots for Q&A, and conducting automated test scoring. (2) Budget management:
Promote Al for accuracy, transparency, and efficiency, such as in budgeting,
accounting, procurement, and tax submission. (3) Personnel management: Utilize Al
to manage staffing, update personnel records, analyze skill gaps, recommend training
programs, reduce paperwork, and develop staff potential. And (4) General administration:
Apply Al for document management, meeting scheduling, chatbot-based inquiries,

risk analysis, security control, and process improvement.

Keywords : Artificial Intelligence, Educational Management, Al Technology in Education.
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