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Abstract

This study aimed to 1) examine the current use of digital technology in academic
administration of schools under the Office of Ubon Ratchathani Primary Educational Service
Area 3. 2) compare digital technology usage by position, work experience, and school size and
3) propose guidelines for its effective application. A mixed-methods design was employed. The
quantitative sample comprised 323 school administrators and teachers, selected from a
population of 2,013 using stratified random sampling. Data were collected using a 40-item, five-
point Likert scale questionnaire with a reliability coefficient of 0.98, and analyzed using
percentage, mean, standard deviation, t-test, and F-test. Qualitative Research, In-depth interviews
were conducted with a target group of six school administrators and teachers. The research
instrument used were obtained through structured interviews and analyzed descriptively.

The research results showed as follow 1) the overall use of digital technology in
academic administration was at a high level. 2) no significant differences were found by position
or school size, but significant differences were observed by work experience at the .01 level,

and (3) recommended guidelines include: (1) using online systems for curriculum planning and
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dissemination, (2) applying diverse technologies to enhance learning processes, (3) adopting
online examinations and Al for assessment, (4) utilizing online platforms for supervision and
mentoring, and (5) promoting digital tools for research and dissemination to improve

educational quality.
Keywords : The utilization of digital technology in academic administration, Digital technology, Academic

Administration.
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