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Abstract

This research is qualitative research using interpretive phenomenology.
The objective is to study the Happiness at Work of staff in the School of Tourism and
Services, University of the Thai Chamber of Commerce. Using a narrative interview
method. The researcher checked the reliability of the data in the study. The main
informants are personnel. Under the School of Tourism and Services, University of
the Thai Chamber of Commerce, 25 cases. The researcher chose a narrative study
and researched information by collecting it from documents. Conducting content
analysis according to van Manen's method, it was found that happiness at work is
working in a good, warm and friendly society, working together like siblings. helping
each other Have a good working environment and having a sense of satisfaction and
pride in the assigned work positioning at work There is openness in expressing
opinions and identities of personnel. This helps in having fun and being able to cope
with work efficiently. In addition, part of the happiness comes from supervisors
encouraging personnel to develop their knowledge and abilities. and operational

skills.
Keywords : Happiness, Work, staff, University
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