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Abstract

This research aimed to study the relationships between quality of work life
organizational citizenship behavior and organizational commitment of supporting staff
in Mahasarakham University. It is quantitative research. The sample group of was 276 supporting
staff in Mahasarakham University. Using the criteria for determining sample size according
to Taro Yamane's formula, classified according to affiliated agencies. and used the stratified
sampling method. The research methodology consisted of the method data collected
by questionnaire. Statistical techniques were multiple correlation analysis. The results of
the research showed that 1) quality of work life in term adequate and fair compensation,
health and safety at workplace, opportunity for human capacity development, and
opportunity for job security and advancement have positive relationships organizational
commitment 2) quality of work life in term adequate and fair compensation, health and
safety at workplace, opportunity for human capacity development, and opportunity for job
security and advancement have positive relationships organizational citizenship behavior
and 3) organizational citizenship behavior in term altruism, courtesy, sportsmanship,
conscientiousness, and courtesy and cooperation have positive relationships organizational

commitment with a statistical significance of .01 level.

Keywords : Organizational commitment, Quality of work life, Behavior, Relationships
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