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Abstract

The objectives of this survey research were to study 1) level of factors affecting
the digital competency of undergraduate students and 2) guidelines for developing
undergraduate student’s digital competency. The sample size was determined by
Yamane formular at the reliability level of 95 percent. Stratified Random Sampling was
used to select this research sample. The samples were 501 students of Surindra Rajabhat
University who registered in 2/2564 semester and 13 personnel of digital technology
experts and university administrators. Quantitative data was collected from
questionnaires and qualitative data was collected through a focused-group discussion.
Statistics used for data analysis were percentage, mean, standard deviation, and a
content analysis was also conducted.

The study found that 1) The overall level of digital competency factors of
undergraduate students at Surindra Rajabhat University was at high level (X = 4.14). The
factors were considered separately, from high to low level, and found that the highest
factor is perceiving of the benefits of digital technology (X = 4.21). Then, perceiving the
ease of use of digital technology (X = 4.19) and behavior in using digital technology (X
= 4.15) were found respectively. 2) Guidelines for developing undergraduate student’s
digital competency were found that digital competency should be promoted through

the following six aspects included (1) management (2) facility arrangement (3) learning
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and teaching management (4) digital competency testing (5) student preparation and (6)

designing of examination assessment tools.

Keywords : Digital, Digital Competency, Digital Technology
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