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Abstract

The purposes of the research were to, study factors affecting the
management, effectiveness, study the influence of factors affecting the management
and propose policy recommendations, factors affecting the management of Internal
Quality Assurance of Rajabhat Universities in the Northeastern Part of Thailand,
achieving good and suitable for the educational context through documents,
concepts and theories, the outstanding school, group discussions, linear structural
relation and proposed policy. Four hundred samples administrators, instructors and
personnels were questired. The 5-level questionnaire was used for the reliability of
the Alpha Coefficient at0.988. Data were analyzed by using SPSS for Windows. And
data analysis was completely proposed by 12 experts to be suggested and improved.
The results of the research were revealed as follows: Management factors consist of
2 aspects; the first aspect is included as the quality assurance of education, policy,
vision, mission and strategy, organizational structure, organizational atmosphere,
teamwork, cooperation, Information Technology, budget, and performance
evaluation. The second aspect is included as leadership ability, the characteristics of
the leadership, motivation, communication and education and development. The
level of factors found the overall mean was at a high level and the overall level of
factors affecting the management of Internal Quality Assurance of Rajabhat
Universities in the Northeastern Part of Thailand found average at the good quality.
The results of examining the relationship between linear structural relations of factors
affecting the management of Internal Quality Assurance of Rajabhat Universities in
the Northeastern Part of Thailand showed that the relationship conformed to evident
data and it had positive relevance at high level. It was varied of the effectiveness of

internal quality assurance at 62 percentages. Policy recommendations by ordering
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the influence of factors affecting the management of Internal Quality Assurance of
Rajabhat Universities in the Northeastern Part of Thailand found that: 1) the
management aspect could be ranked from the most to the lowest as follows:
information technology, cooperation, budget, teamwork, organizational atmosphere,
performance evaluation, organizational structure, policy, vision, mission and strategy,
and quality assurance education respectively, 2) The relationship ability was ranked
as follows: motivation, education and development, communication, leadership

ability, and the characteristics of leadership, respectively.

Keywords : Factors affecting the Management, Internal Quality Assurance Rajabhat Universities
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