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A study of original applied Kantrum
of Khmer Ethnic group
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ABSTRACT

The objectives of this qualitative research were: 1. to study components of
the modern Kuntruem song according to the musicology; 2. to explore a musical
component through a musicology analysis and to analyze the modern Kuntruem
song based on its economic and aesthetic roles and values; and provide guidelines
for a conservation of modern Kuntruem song in terms of education and commerce.

According to the study about the components of modern Kuntruem song,
it was found that the modern Kuntruem song has a unique characteristic where
some original rhythms of classical Kuntruem song could be found in the modern
Kuntruem song as a cultural integration. The study also showed that the rhythmic
pattern of modern Kuntruem melody mostly consists of the Eighth Note follows by
the Sixteenth Note according to the modern Kuntruem song’s melody. On the other
hand, a usage of Triplets is rarely found in the melody of modern Kuntruem song.
Considering to the texture of modern Kuntruem song, the study showed that there
are 3 types of texture found in the modern Kuntruem song including Polyphonic
Texture, Heterophonic Texture, and Homophonic Texture. The Cadence of modern
Kuntruem song is different from the general form of Cadence and some modern
Kuntruem songs are atonal music. In addition, the study also found thata scale used
in the song is also changing back and forth where brass instruments, woodwinds,
and bassoon reed are not often used in the modern Kuntruem band. Finally, the
study found that there are 2 forms of classical Kutruem consisting of a unitary form
and a binary form while theform of modern Kuntruem is based on the fashion.

Owing to the social role of modern Kuntruem song, the study found that
local traditions, identities, and wisdoms of people are presented through the modern
Kuntruem song. The modern Kuntruem song also generates a close relationship
among people of a family and community and leads to the cultural awakening of

people. Further, the modern Kuntruem song also creates a unity of people within
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a community through a conservation of local traditions. In addition, the modern
Kuntruem song is also a reflection of society, politics, and problems of people within
a community. Rules, regulations, and knowledge are also transferred through the
modern Kuntruem song, too. Finally, the study also showed that the modern
Kuntruem song is also used as the medium of communication between the
government sector and local people. Basing on the study about the economic role
of modern Kuntruem song, the study revealed that the modern Kuntruem song
helps to establish musical businesses and several occupations including music
composer, musician, musical band, singer, and dancer. According to the aesthetic
role, the modern Kuntruem song leads to recreational activities that help to raise
people’s quality of life. It also teaches children about a musical practicing process.
Further, a concept of lifestyle is also presented through the modern Kuntruem song
which leads to a conscience of people finally. In sum, the economic value of modern
Kuntruem song is a creation of several occupations while the aesthetic value is a
creation of pleasure and joyfulness.

Keywords : applied Kantrum, Khmer Ethnic group

uniin

fusdudunsassuiuilenommaiunsiuuuothauamsvosnuies uansisna
flonsessuiiduneatunvansdaetgau “Ausdy” Tuuslusia Seuauiunuamygy
MuFuE Hunsusaasaneiomueifiliie “vo”masildidunwiiuty Hiauinis
mugaaitluuiaziiesiu sadusznouveswunitimaasunlasiUlasiaisweanasdiay
Fudoumnniu fRatufusinsulnifnduswaunnlfaisassdunmasifdnuasams
f1 sUUUNARIIINNTIRdEndnduy TnvumInamauresgnY e s
SuvnauwnaesinsUssmaildAnsaussuwalml q Julunmeiuedy wasdl
ununntuludse

mMsasundasiuesduszneunus’ dduveedonusd dnsendnualiund
futhulithg ndesusdudnilifese uihtgtutusiuuasuluin Snstieiesnuns
analauunuYe deisanisiesiidunviinsgs (Lwadde) uazdmnenassiiaynauy
1l Wuendnualiowzdaivauenaanduiuniuliitng vinsiusliiudouany

NIAVIUYBYIANThazFInUmIanT U1 TnedesIvaggsuns U7 19 adui 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2

11



a

Heuuazdosyuluiian dwusawiosdounauluuestagilyyviodu waziuninsey

U L Ag ]

o a v v [y

AumlenanvaluTulsiau neunvzgnuaunaunauiuiuinusssung Junnaulidivge

Qe

a

5995080y ALAY

4

<

uenand AursudaudueIndiairessld AeliiAnguamiansvgianazdsny
uisgldmanAatulddu iismeuazimnzauduiasgunsidoli avalalunis
yufusdufinndeeiieds filsdureunauniuuule

PNUANNTUALIVANARINGTI HIT8Terpen1sANw AU TENa YR iUnIIUTEYNA

[ 1

Tumueng 9 waglasiennuAiunsiUseynd veanquunugivewys

[

s a v
AOUILEIAVDINITIY
1. WefinwesAUsenaumadiunsuUseyndvesnausAnug newis
2. WDIATIAUNUIMLaEAMANAI RSN UTEYNAYRINAUI ANUG NS

A5ATUNTIY

Uszgnsillflunisinmadeiifussmnaufiondeluasiiuifmingiuns nqu
feg19liisn1IAnEoNILUULRIZAS (Purposive Sampling) mﬂﬂizﬁmﬂiﬁﬁ']qﬁuﬁﬁmmi
uazUszaunsaififetestumasiusuuszgng Ineduunidungug (Key Information)
HUAUR (Perform Informant) Eﬁﬁ%@;ﬂﬁﬂbﬂﬂ (General Informants)

miduadedl 19380193 %0ienmnm (Qualitative Research) Tnsn1sAnw A
Joyaenans (Documentary) wazn1sNUTIUTITaYanIAawn (Field Study) uduun
IANFUIATILIMUNENNITVINITANNTRYAVINNIYBEING AUATIVE UAZLYBEAUAT
endeyalagliinalinand

Wnsiiusivswdeya fIdeiudeyasinenars uazmsiiudeyaninauu 1438
nsdane dunauuuiidiusin nmsdunvalnuuliilaseaing waenisdunvaliuuriedn

PnFatu {3 JHEn §319 fua Gl uazgimneiansssy

NAN33Y
Han I ingUszasd fall
1. 3RUTENOUWNAIURSNUSEENAYRINAUIANUG NS
AIdglaasiosdusenaumasiunsuUsrendvesnguRiuginewys tngld
NN AUATINGT (Musicology) Tugukuuvesmanimauasang umasiieseiiu

NITVTUYSITITATUDYIANITNT U1 INeIFeTIvIngIUNT Ui 19 avvi 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2




wasTueSuUsEgnAveInguuAnug ineusves@aluiuniy 91U 20 Y1 40 Uninas
Tugu Samz (Rhythm) vhusamas (Melody) fufinvasaun? (Texture) esUszanu
(Harmony) vidnidesvadviies (Tonality) Gulaides (Scale) lua (Mode) 9atiniaLaud
(Cadence) Haninaides (Range) ¥aaninudssioq (Register) Aaunmide (Quality) d@du
19991A3 (Tone Color) Andnwal (Form) InuanIsAnwIessUsEnouAUATH 40 1as
Fuuneenld 2 ngu Taglfinasimsdnnguuumasuaziedosnuninlivseney

NNTIATIENNUBIAUTENOUAUATVDINUASUUTLENA NUINTNWULVBINAS
dnilngldfinnududeuninin lidesdudong ihusanas fufnvesmuss n1sdsvanu
e vanidestulaides Msandupesavioguiuureunas nsiseuiSsadssUssanulila
Bamnunanvnguneeussanauintn aunsasvsnasiussuUszendeenlugoingude
naufifimanaunauTRussuAuTuR Ay iTeden fustudaiuussend woengu
fszgnddniuinasgnyjs visuuanasdy o fideEenin fumsuadedeuussgnddmsy
naufussusafuUszgndtudunsdnhusstuinnouneia lasanesndnhussiiin
nhuewesersedesiondunan vilinsSeuBesdasszaunsomsaniuneialy
Iadulumamannguiaunianaunnininazdesgniadulneimuenziulianuismas
finsnsmedanuviiues dufusduaiedenszond Ansmauauiumasgnyjaasle
SuBviswamnvhussgnyazsiiuneanuuuatugnYideuuamay o ideutns
WunundnnguausIaina

aaAUIENaUAUATAILT Y (Rhytum) Inasiunsuussenalifameaanefiudamy
vuedusnuifiunmasiifidnuasfemduendnual fwnzvestusiuiutuiaiuey
tralnsiamslumasiusiufaiuussgnd fanazihdonsmasiusiuiutuailumas

usanas (Melody) NT2aIudmEYawinued YadnasiunsuUsEynAlagsau wu
Fimastuazinaada inslidndnugn 4 fuussastilialidesdanumanamanennin
fiansnisadeuivowiues mslildadinsldnszaudsneredinetn 1 dusndias
musnelinetn 2 du dnldnaumesddnngiosn

Hufvesnums (Texture) easzany (Harmony) Sdnwasziuwuy Tnalndinng
Sowvhussmuglufunisussiasrenuldlumasiifimsuaunaunsausssusaiuduin

[ |

nvhueslunisiesuazyiusseinnud A q M drumaiddnwasduuuulaly
Py

P

W wulalumasiupSuadedonussynd NINTHANNAUAUNARNY NUDEMTOLNAY
arlelloy

NIAVIUYBYIANThazFInUmIanT U1 TnedesIvaggsuns U7 19 adui 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2

13



wilanesn warnisaufunesasidanasanuindrulvelufinududeusnndnidy
Aesanuuanvlialuiuesuazaainurasnisaliunesalinselisliuunundnaina
Hosneeiamaigniadiulneviues uarlumastusSudaiuyssgndlsivanngdnvae
nsldresaneiiun 7 wimnualgeesalndaniuiuusgiunasadiy oy

ingeawa g laiaglusuuuuiiluresgeinlifisuuuuiiuiueuduegiu
vhussuaztuladeaiuasulualuummas

nanidsmsendimasiuladeuazluanuiniinisSeuiseanunsineganuinues
éuawaLﬂwé’ﬂiuLwaaﬁﬁmimammumﬁwuﬁiﬁu%ﬂLamaaﬁaﬂuqqmqImwé’m?ﬁamaz
thiladosimusmuidswesiuieieanamniuewewetussulunaiidusiens
winginas fnsdeutiladeduinlaehuesdumamosnuntastulutuladomil vas
fhuedunsfosssdudniulaidemilaaglimuiiinsirendndosFoasufdinag
Tumasieaiu

Pnheveadsaeionuss (Range) linfranniosnldseussias nveglurag
Aowianisgeanil C 4 81 C5 dwsuriadesfosesfaliuiadiosgiuninuinidunti
Fe9a7n Fa i Ebs Geegluthadesiideuirsgsnin@atisinudu

AMAMILEES (Quality) Gduvesnum3 (Tone Color) NUIANTULRINTINUTIAY
Tumasturfudafuuszgnd waelinmineiowmunitdomndmusaauslsinesoutiun
Huaduluanntn venanidmueiesusivssinneiomoundos wu niuwdn uae
wsesaulifosaunleliuihinsnusnaduneging uidesanddedidnlunisimuadd
wawSomsnainsaunTiniuiudeseniedesiusondundnililiidadenisusaias
Smniefeathidliasetimsthunltlunsinusfnuiiuegindunin

Andnwal viesuuuy (Form) wuilumasiuniudafulssgnd SdAndnuaiuuy
noufgLavawaudwasiunsaedonUssenalllasiaswnuwuuveanasale ey

231 RuNUImMLarANAI YR NaITunSHUTEYNANINE AL LATYENY uay
FUNILNN

medsAlnTziannanun’ AatuluviesdunuindusSuussgnaiunumlusu
@ Funsaeuluanunumuihiimadageutuidluniadguazienvudlstuemi
aulaainienvududunndgiuldifinsaseuniedalasiniseusuiieaiu auss
futhuegiles q uenantumumiumssyindfaumussa Anssufledsnuualona
Tumssuauuans wuldlunuaasanlny nuuivnuuisny wazianssuiiedsaunisida

NITVTUYSITITATUDYIANITNT U1 INeIFeTIvIngIUNT Ui 19 avvi 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2




Sumsuansivieluysuina uagsnsUsuina SnsmeunsTaussalaslUuansdiis sz
UNUINABNSAIUTINIAT U uiunsuaziieny 20-40 U lnegiivduaranndives
AhauiunSunuIEinsAn Sy nse Sy wasliseudnwiinuUssaunisaiaug
Aenduass nuidaliuvdeandnununtinefinymguinuniintounasnedirnuisu
ngufaunithausliinninnsidusslunsaiiassdnumamuin lundagana
Aatudindausulunisuisnasdnag

unuwiludoansauna Sumedidn luledoaidndsa anding gyumadadinnh

T YU

v 6

i dhdadale Ingiunsuurlaylasn MP3 luaudanislawanyssandusius luguuusiieg
UMUWLAEAMAIFLTIIINTIN TINsUsEuSIToes nanTidnuhmausaiiodesiidae
fu 3 dnwae Aoudmdpuiuiniomamuayyhususshussrousar uwindeSesrou (nsy
1NMIUNg, 2533:108) Seiideidedeunnsatuluiuegfuanuansnvesdatilusu
N15A39ETIANANY NIHERHANUNAISNsTunFedinstuiinanuazldlusunsy
usEsderselifituTinaniomn witurdeduitldlusunsununidiu 1 lumsyhmau

YaASHERAUNU LA AMAMINATYERY Tdun n1sUsznaveBniseBnmdnuay
o1¥niasy Tneselfuesdaduiuniuuszgnd nuindnsddrslunsuansiisnniignde
50,000 U1 wazAepETignog 5,000 UM

YNIAUVIIATN UnUWLaE ARSI nsTiimdnduuiiaamasdi
wazinaaslunsuansan wuldedldmasiuazimandilulzunai o duuailumg
FUVSEANATUNTUANIDBNNNAUAT LWNTUANINTaLARtRNneg9nATla auday
Uszanmitinduendwsiuausifule

WATRVNUNINAINUITUNU MRz AR UNN WL a R udIw agviaulym
dsan azvountmiasugia Munsiiesnisunases umwanfgafunsundevLe
nsiauawwIAn Tofn Ugnindrtinvesauludiau nislinuviuasiddla aanush diu
Tundsitlainuias leun nsdndusiedy

aAUT1ENANTTIY

pIRUTENOUALASTRL WA UATIUSTENG

aaAUIENaUAUATALTIE (Rhythm) Inasiunsuussenalifameaanefiudamy
napssTSonued AN iumasiiidnuns fmwluendnual Aefidomeduiu
yoafusFuiiuthuoging lumasifinssaumaumsanssusaiu Suinasthdonginas

NIAVIUYBYIANThazFInUmIanT U1 TnedesIvaggsuns U7 19 adui 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2

15



futhufafusndszgnifsaenndoatuamidoremssans dlan (2540 : 14 ) fina
Tuenanidlefesiifunwiansivsuenarunutunduugs Ssifongnaosiiaynauu
e Aaihazgamedonenassuainasteinianaiseg ing

audesUsEau (Harmony) Wilaganundnnguiniausiainauinin Aatud
Aruiugumanguiausitheudlinntdnuasaeaadosiuasyty sulnlsad (2526 -
10) nandsdnuazresauniiutudanlii“aunitudn uddaetineusiadldsuns
Aneusilunisusanawuas “wasiutin’ Gumstuesdevsaadasinfowiotinauss
ffldfneusimeanguifsdutusdulssgndldnsfouteadsssraummniuesiada
Ing8ansiladesanviusadundnlunisSeuses lngligassidounuuinunung v us
Ay inazfitnluma iR esnmiliausslifisuuuuieennuinsanduaznisneslin
wias aziiuismsdddiehues uazneinianyan

ainLALAUg (Cadence) wuadnlnggniinazgnisAulagyinuesuesye sedes
$o4 osannaFeuidssauniiullldnnesadeudundnyinlslddsuuvu ey
desnlallfdanundnnsvemauiaunianna uiiiiiiawasifiondnualionzsdiy
wihavlededinesaildidugarinues q wulslunane 9 mas dedmwnniinis@nwunmas
Tnnusanudnuasiuiiduendnualld ndndemdedd (Tonality) Sulades (Scale)
vdnides inuiiinmsirevdnideadeasuddnadlumanientu andnvusdinanis
ordumnudadyvesunmas fidedimnuiiuiadredumadugaaioanissuil 20 7
FoninszuulinnuaidesAtonality Gyad mszgady, 2558) Fauuuausiuennseuil
IalmnudAyiundnidesvesddmas lidamnyualdemsendnides viselinnsdouddinas
fellagiumasanssiiFoniuwasadiolion Sniiinisdoudeddudnvasiulddutuls
Aesvoanastusriuamefiiinsnaunauiausssusaiy wddnus dununamiule
Foawosuarlinuef lumaufeadu unswdsutiuladesidin viliasnsoaam
Adadlsionn ilesniueananduitsduadings dulaidssndomadugaisiuorosd

[
1 =1

foguuiiugrunslilun
AMAMFLY (Quality) #duresauns (Tone Color) WUINHNTHTRINTINUTIAY
fimswaunauTTRLsssusARuTnsASenuRs TS e asseusliires Do
Ynduddiluanndn Weswndueiowmusifindnsn waziisnisussasen 39lle
Suaufisuuazenagnnaumelumunseuainusssuns fumn

Ananwal ¥ToULUU (Form) UUUYRImAY Nuviauil vieuaudeud1eed 1an

NITVTUYSITITATUDYIANITNT U1 INeIFeTIvIngIUNT Ui 19 avvi 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2




yesuymadAoutau vawanfevdund Wudedidalunslavanlaeanzmade
aonifivg dalreniDamanndtiininmagldnameanifinmmnueduuissia Jams
MvuaANEITesNadlmIzaNaulATEIavesnas JULuumadan v liwiueu
vioanadlunisiouna i wauging Snnufths

meguvisennlunisitanas anudesluauniveslenud nseuiunsuaninas
Tnoiamenszurunmsnandes dndidesauss dilaflaudenlusndmasiuniulszgndd
wiumsltdsngnassiiviinuiu wagldeauadsnsedu innirfaslindldssaunddmiui
flvossasamas filsdrnivgogluionanauauisgeeny deuilawasiiaynauunuuuy
atureswasiunty ffumasiiituasliamutuidddnauanisdsaonadoatiy
Javdeudon-uasu (William Ogburn) Shdseuivensniewwdiunesin “nsiaeuulams
fausssuaenolimAnnmnsaiusudldvutuane vliAnemudesdmdameausss
Fu” Fenfenlumsduadml 4 wunsliidesmussiuiionssannslfinaluladnsadn
s L e doalumsilanasvesauguinndasululd arnnsdannuazasunugi
Aeades Unngheeavemadudnumed mefuinniuwasiviandielditsas 4 Toe
wasfifiwmddnungil wliRduefasuiiitdnnewasdosnandui edratu wasly
Satuwes as Iify yadelis TAsuasaBiie Technics KN 2000 Tumsa¥iadoms uas
Foanans Faldumnufenfuegnann seiinsiaunsiuuie q Liflanududounnndn
(ng {48, 2557 nsngiAu 31)

mnanmnmsaidsdu lfmasilaasunmsiauniluueedienslifirudsede
uldFuaruden denmasilillaneiu fnsiausiiinnuiniluayasflonagiley us
Lildfumnudenviinsuagaindanuiiaduiuniuussgndlutlagtuinddnungnns
naunauiU s sIuausEny Tunnunnduauwnulivieuuvatiuify uasfusduien 1
Hansdaindusuniundols fAfoituifuiafiutiuddieduivsvenisaudy
ndnuaivesiuniuldetide Somenast wievusstufuiifiondnwal wndndinini
lulszgndlfifloniseyinisioly

UNUMLaEAMAYBINATURSIUTE YN MNediny LATHERA uazgunSEn

mafansilugrunisfnvnuifusuussgndiinsaeuiuluanufinuiinsdy
waztanyuvibieyuladlenavawisuinlasianielavinsaneddausslovian
NITUIUNTARY STNNTEUINNTARAINNSHNGDUAUAT

Tunszvrunsasuausilasiomgeauniiuduiuniuiisnameianisaoudy

NIAVIUYBYIANThazFInUmIanT U1 TnedesIvaggsuns U7 19 adui 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2

17



desflelumadinnIauaz s Inunmeauaiveemeuiienisaeulussu UL
dofhfiudeumatnneunasine uagisnsaeudnuuulnglddadnuallin Tnsaewdy
nauluduSeuidunasioneunasenn (e a1ud, 2557: 3)

AuAfildnisnsaeunuaitutuluuRuannsndansoufnfifinsanssdd
mNansafiasnInuas adefuIsmsaeusussinuuvatulusAndadunsaounuy
dasted Wiuaunmuazanalnszrendssdsediefuiinsaouesyy® vonaninig
asuludnuvunilsiihaulefeiBnisaoununiuuvessi uaglalavndanig (sivde
WY, 2537: 16) SvisnatianunsnadsaumdamdulituinGeuisiudouldilena
nsaunToaiisniy lunsfunauaninsaanziveudiniiFoninfowmis
ausliduresmmilaiaadusdiuiensuliannsafumaneuisyuing 9 16 ns
Andluausdludnuariifumsuenelemalifudinynau 9339RTanffefesaoundouiiuy
Hunduvieriedu vlidnldinusmtusuusllunseuifsluwdon q fu l8Fous
nnfu FedleuamvmausaiiinagldGousunslunuuidentuldilomasiufudunsu
Alddneasimousaznalunisaouadldosnad Sntafinasdeuslaftuinudausiuazms
yhianssudeilinisFoutuayntu nsaounundagyiuuuiuldlddmndesaousse
FvisodaunguLan %"am5aauLﬁuﬂfjuslmyjﬁlﬂwé’ﬂm'ﬁéi"]ﬁ’ma&hwﬁﬂumaﬁwwum?
dsudnnnaulaldienzutiinfidumasusivingu Fatligtunsaeutusiuludagi
Aléusush i saouludnvuzddeduiy

ymaasygiaiauntiAntumnmne lunsfifedesdlihandugsineiendes
Iuasd edesiulriumumed Aemas uazBalueInseslsvilifaturiesduldinsulu
dapuauslidedlufondonuisduiufufatuuudu dnguuruaduesmuies aanu
Tyinuies duaihlugnisiinasusiely

VNNEUNTENTNNITRANIDBNNNAUATAUATUUTZENALE 1 TUAINNTORAAIDBNLA
oumagilaluadnaund egslionslasuazaudauuszumitinduendnduiusifu
¢ uenanillduivnsanesiinnssuiunisin iin 1 agldusslominnnszuiunisaeunis
Anaussvilrddnandu Wilaausdinniu fanadauasunainlunsiindu aunsouily
Ul luTinused ls wasidleiinynauillasnousd sianunsafsanuaninsoveusiaz
Auoaninld dmsunsaounusiiutiuvedlsaou SmsdaliAnidunusinsoutudion 1§
fanutiugy windaanudulasntu Saunsady Senugilalummes wlsiyadndudu q
Anuluag

NITVTUYSITITATUDYIANITNT U1 INeIFeTIvIngIUNT Ui 19 avvi 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2




UBLAUBLULNITITY
1. darauanuznsiinan1 s3I uly

1.1 aasldnsgurunsAnasea@ssAnunanagionslud q lnefnusnnseu
Liamumguiausiainauintn warlidnuugsuiiduny wu Sane meduiueeda tule
\Hea 9ein

1.2 mshnassasRdmnadieliduendnunivesiuniulnethdome fusiuii
Trudaiunuszend wu Sonnasdonsus sgdnrus§ulnadusiy

1.3 M3euSsanasiuniulszgnd msfiazainsanumanvanssuiane Ty
Tonsraudamgluyngvuuy

1.4 mahlUUiuBnsBouBsaiieliaunsonamnshoiniealveavaes intes
aulls! vioinTesansannald

1.5 msdaadaliindlumsuanseenduauedtusiussgndlifnniulasyssany
ANUTINTRAUNNIATY YTDIANTHN 9

2. ForsuauuznIiteasely
2.1 AnwiEmstufindesnisiugunds (Sampling) widesauniitutudilddes
fffuhanltussias wu 1desdse nsulandeeiowmunianlyieglusuuuuiineaiionisih
TUldluseysny

2.2 MIANEDFULUUNMTULAUBNANUALAT NTIUYUN WALTININUAT

1'% a
LONEN14D4
1A ATURUIA. (2541). MsfnwnafdamasiiududmuvestnAnwaatusnudig

a s

manziueaniReanilaluwndauld. a5uns | uninerdeswigasums.

WSaute wulnlsey wazans . (2555). auasiudn. iuviaded 4. wmanseny ;
AN NLALNINY 1IN TATL.

U559 ¥a3lsal. (2538). Bndnatausssunsiunndiddenisussnusinuaanasues
AUIUNIYIULHAY. Ine1TnusUSgygRaumansuUudie
ANUNIVTIMUSTIUANY TUNRINYIEE NNINYIRBUTANE.

wadnsvy @finied A ogsen. (2557) “numuiBesnsudsviues”. feeulatl. Whisldan
:http://pongpromblog.blogspot.com/2012/02/blog-post_1492.html

AUAU 5 UNSIAU 2557.

NIAVIUYBYIANThazFInUmIanT U1 TnedesIvaggsuns U7 19 adui 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2

19



20

wssuse Alant. (2500). fusSufuiwasusznaunisudasiiutudawingiuns.
g3uns : anndusuignasuns,

wiaiaulyeea. (2542). nMsAnealaavinuaawasluunyssnusus uusniasns U,
NTUNN : WAINYRBUARR.

Inen . (2542). BswavasnumseuBiuidnemadlneaiodey. nyamme -
UG FIUAIALTAIUTTAUTNS.

Fyad nsvnagu. (2558). Anvazlngsrunuailuanisseil 20 auninauaensulan
Asefl 1 uazaurssenineasasalanasd 1-2. NIUNNY : INYIRUAUAT
UMINeFu5IEn. (dnd1iun)

DATNA UINA.(2540). Fnuaznanuvasunetu fa. InendnusUSyanfalmansumdado

A

avlveARAN (Wuayyermans). unanedeuiasay.

NITVTUYSITITATUDYIANITNT U1 INeIFeTIvIngIUNT Ui 19 avvi 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2




mia%"mwaﬂaauﬁ'ﬂwaé’qu‘émwnﬁf’%auifla"‘s%ﬁmmmam%
dwsutuiseurnuUi 1 musuadeseululassnsussifiuna
UNIFIUTAWAVUIUIYIA (PISA)
The Construction of a Science Academic Achievement Test
at the Matthayom Sueksa One Level as Based on the

Programme for International Student Assessment (PISA)

g duaasud" nuaiing ASuay’

Yupa Sumlertrum’, Kamonthip Srihasate®

[ % '

UNANED
N193198ATIUTIngUszasALiioNmuILUUNAda U TARadUgNENIIN19B U839

q
(% '
a

Werans dmiutulisenfnuiUn 1 uaznTIvdeuANAINYRIRUUNAGRUIANAdUn NS
NMINSFEUTIIVINGIMans Tulseudnun 1 suwwilasansussidiunatinGeusiy
MR (PISA) nduiiegeslsenausie iniSeutudsendnuUi 1 Uns@nw 2558

aningunsvuasuns ddaddnnuweiuinisfnwidseudnuin 2 njamnuniues
71U 366 AL

NANISIVENUI

1. emdlssnsedaifomussiuunadeyanadugvsminsSeuneiineteans
dmsutulisendnui 1 sunuadedeululassnsUsaiurathideus o (PISA)
a7l 1 S uaonadosisatiufaud 0.40 S 1.00 Taegideldthdosanlusuusudly
muﬁmuzﬁwaa@%mmm Mt ahumesutiaudenndes add 2 Seniies
nsadaifomn 0.60 fis 1.00 FuaonndomnaITiR LA

2. fANEN BRI ULNARR U AKaE VSN Seus i Anemans d1msy

Qe

£ =

FuilseuAnwUN 1 AmukuteaaululasINIsUsEUNatNSaUIIUAUUIUITIRA (PISA) AT

a

1 1 A19g5e1nIne 0.19 e 0.87 ASIH 2 HAeg521nINe 0.26 fe 0.86 UarASsil 3 dAneg
5217749 0.21 B4 0.80 doidudeaauinianugindienaiig

" inAnwvdngesnwimansumdudin ansfnwans 1n1Ing1de TN
2 A ANWIANENT UM1INETRETINAN

NIAVIUYBYIANThazFInUmIanT U1 TnedesIvaggsuns U7 19 adui 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2

21



22

3. ANEIUNITIUUNTVOILUUNAADUTANAFUYNTNIINITITBUII8TV 1IN AEnS
° v O W = A Y a o ' ) a
dnsutusiseuAnw N 1 muwidedsululasenisuseliunatniseus IAuLIuIIR (PISA)
ASIN 1 TAIAILA -0.09 9 0.58 ASIN 2 TAFILA -0.06 D9 0.63 WATASIN 3 AAFIWA 0.20
Ul fonanunsaduunla

4. AANATBLUIINNNTNAABINY 119 3 ASI LANAINUTBIY A9l 0.82 , 0.85 WAy

=

0.83 389NN 0.50 wanswuunadeuiianuweiugsuazsausula

[

AFNALY : LUUVRERUIRNAAUANS 1ATIN5UsEuNaTNSEULUYIF

ABSTRACT

In this thematic paper, the researcher develops (1) a science academic
achievement test for the Matthayom Sueksa One level. The researcher also determines
(2) the quality of the test based on the Programme for International Student
Assessment (PISA) test. The PISA test focuses on measurement and evaluation of
students in respect to competencies and knowledge in science. The test links real
life and scientific issues. Using the cluster sampling method, the researcher selected
a sample population consisting of 366 Matthayom Sueksa One students enrolled in
the academic year 2015 at two campuses of the Rajanagarindra Cluster under the
jurisdiction of Secondary Educational Service Area Office Two, Bangkok Metropolis.
The research instrument utilized for collecting data was a science academic
achievement test for the Matthayom Sueksa One level. The test has the following
item characteristics: (1) multiple choice; (2) complex multiple choices; (3) short or
closed-ending answers; and (4) open-ended answers. The total was ten-question
tests with three items each for 30 items altogether. The tests were used for evaluating
student competencies such that expected learning outcomes could be measured
by reference to PISA project standards.

Findings are as follows:

1. Insofar as concerns the science academic test constructed at the Matthayom
Sueksa One level by reference to the PISA project test, the content validity for the
first round showed internal congruence for the whole test ranging from 0.40 to 1.00.

Following expert recommendation, the researcher then improved the test questions.

NITVTUYSITITATUDYIANITNT U1 INeIFeTIvIngIUNT Ui 19 avvi 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2




Subsequently, the index of congruence (I0C) for the second round showed content
validity ranging from 0.60 to 1.00. This result met the set standard.

2. The difficulty of the test in the first round fell between 0.19 and 0.87, in
the second round fell between 0.26 and 0.86, and in the third round fell between
0.21 and 0.80. After the third round, the difficulty of the test was found to be at an
appropriate level.

3. The discriminatory power of the test in the first round ranged from -0.19
to 0.58, in the second round ranged from -0.06 to 0.63, and in the third round ranged
from 0.20 onwards. The third round result was taken as showing adequate
discriminatory power.

4. The reliability level of the test for the three experiments was 0.82, 0.85,
and 0.83, respectively, all of which were higher than the set standard of 0.50. This

means that the test exhibited reliability at a high level and was accordingly acceptable.
Keywords : Science Academic Achivement Test, The Programme foe International Student

Assessment
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Abstract

The research aimed to study and compare the states and recommendations
on the performance of the early childhood development center (Wat Fayard) in
Tambon Fayard in Yasothon’s Mahachanachai. The population was 120. Ten key
informants were used in the research. The research instruments were a five-rating
scale questionnaire with a confidence value equivalent to .98 and an interview.
Statistics used in data analysis were percentage, mean, standard deviation, t-test

and F-test, and content analysis.
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The research findings were as follows.

1. The performance of the early childhood development center in the study
was at a high level.

2. Considering a comparison of the opinions on the performance of the
center in question, it was found that the subjects who were different in age had a
different opinion with a statistical significance of 0.01. The subjects who had a
different position had a different opinion with a statistical significance of 0.05. The
subjects who had a different educational level had no different opinion.

3. The following were the recommendations. 1) On administration: the
administration should be similar to that at other centers under the local administrative
organizations; sufficient budget was to be allocated. 2) On personnel: personnel
should be made aware of duties and responsibilities; working potential should be
continuously improved and developed; tasks and responsibilities should be assigned
according to one’s competence. 3) On building, facilities and setting: these should
be regularly maintained and taken care of. 4) On academic affairs and curricular
activities: the curriculum should be flexible; training should be organized for the
personnel; and supervision should be regular. 5) On participation and support: a
plan should be properly made so that those concerned would realized the
importance of children and center activities; view exchange should be regularly
made. 6) On promotion and development of the early childhood development:
there should be a coordination for the activities to promote the networks; reports

should be given to the agencies concerned.
Keywords: The Performance, The Early Childhood Development Center
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ABSTRACT

The research aimed to study and compare the states and problems and to
examine the performance according to the standard of the early childhood
development centers under Tambon Administrative Organizations in Ubon
Ratchathani. The instruments were a questionnaire with a confidence value
equivalent to 0.95 and an in-depth interview. Statistics used were percentage, mean,
standard deviation, t-test, variance analysis, Scheffe’s paired test, and content
analysis.

The research findings were as follows.

1. The performance according to the standard of the early childhood
development centers under Tambon administrative organizations in Ubon Ratchathani
was at a high level. The problems related to the performance were at a low level.

2. By comparing the states of the performance of the centers in the study,
it was found that:

2.1 The performance according to the standard of the early childhood
development centers as classified by positions was overall different with a statistical
significance of 0.05.

2.2 A comparison of the performance according to the standard as classified
by experience was overall different with a statistical significance of 0.05.

3. The conditions affecting the performance according to the standard were
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as follows. There should be sufficient budget for the centers, personnel should be
adequate for different tasks, building and settings should be standardized and safe
for children, evaluation of teaching and learning should be regularly conducted and
improved, a curriculum should be in line with a context of a community, a popular
participation was necessary for creating a good relation with surrounding communities,
state agencies should be more involved to build more efficient network.

Keywords : performance according to the standard, the early childhood development centers
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ABSTRACT

The research aimed to study and compare a conflict administration of the
school administrators under the jurisdiction of the Office of the Secondary Education
Service Area 29 as classified by working experience and school size, and to examine
the recommendations for the conflict administration of the administrators in the
study. The samples in the research were the school administrators under the
jurisdiction of the Office of the Secondary Education Service Area 29. A total of 148
samples were selected by a simple random sampling from 81 schools. The research
instrument was a five-rating scale questionnaire with a confidence value equivalent
to 0.92. Statistics used in data analysis were percentage, mean, standard deviation,
t-test and F-test.

The research findings were as follows.

1. The conflict administration by the school administrators was ranked at a
high level.

2. A comparison showed that there was no difference in the conflict
administration by the administrators as classified by the working experience and
school size. There was a difference with a statistical significance of .05 in the aspect

of the reconciliation method.
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3. The guidelines for the conflict administration were as follows.

3.1 The administrators should give attention to the conflict, examine the
problems and their causes. Both sides should be informed of the root causes. The
problems should be tackled in a fair and transparent manner.

3.2 The administrators may prolong the time to deal with the problems
or may avoid the problem. They may have someone respected by the conflicting
sides respect solve the conflict.

3.3 The administrators should convince or persuade the conflicting sides
to see the advantages and disadvantages of the conflict.

3.4 The administrators should be tactful to convince the conflicting sides
to obey what they had said. In addition, the administrators should be neutral in the
issue.

3.5 The administrators should give an equal attention to both sides,

carefully consider the issue and come out with the best solution.

Keywords : The schooladministrators, Conflict Administration
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Abstract

The research purposes are 1) to study about factors that influence succession
of individual development plan (IDP) instrument of National Health Commission Office
(NH) and 2) to study about problems or barriers in implementation of IDP instrument
for NH. This research used qualitative method by 1) collected data by in-depth
interview with a human resource officer of NH 2) collected data by in-depth interview
with 4 officers of NH and 3) collected data by focus group discussion with 8 officers
of NH. The results show that factors that affect to succession of IDP instrument of
NH are 1) supporting and participation of administrators and managers 2) strengthening
appropriate knowledge and understanding about IDP process by efficiency
communication 3) potent human resource team with appropriate knowledge and
understanding about IDP process 4) IDP process implementation must in ongoing
status all the time 5) potential development activities planning should relevance
with currently job and 6) accurate and conscientious assessment both in subordinates
and superiors. And barriers in implementation of IDP instrument for NH are
1) administrators and managers lack of pragmatically awareness in the importance
of human resource management 2) administrators and line managers lack of seriously
participation in IDP process 3) organizational members lack of appropriate knowledge
and understanding about IDP process 4) shortage of human resource department
staff 5) human resource department set unfit or incompatible development activities

for organizational members and 6) lack of accurate and conscientious assessment.

Keywords : Individual Development Plan, Succession, National Health Commission Office
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ABSTRACT

This research was aimed to study tourism economy situation and guidelines
of tourism economy promotion in the world heritage of Luangprabang, Lao People
Democratic Republic. This qualitative research used observation, interview and focus
group techniques to collect data. The sample group was selected by purposive
sampling from local people in the protection zone. The research data was validated
by data triangulation technique and analyzed by content analysis then reported by
descriptive presentation.

The result was found that external input for tourism in Luangprabang was
the policy to promote tourism as the first priority to support and develop social
and economy of Luangprabang. The internal inputs were cultural world heritage
accredited with 23 attractions of history and cultural, ways of life, tradition and
outstanding landscape. Local people used those inputs to earn extra income from
tourism business included accommodation, food and beverage, transportation,
souvenir business and travel service. Nature of the business was small family business
of both main and supplementary occupation. Tourism created extra channels to
earn income, increase number of employed people, increase family income and
gave better quality of life from infrastructure development in order to support
tourism. On the other hand, people have to adjust themselves to accord way of
life changing and increasing living cost.

The guidelines on tourism economy promotion were create awareness of
the value and sense of ownership on the heritage to tourists and local people,
develop human resources of tourism, decrease foreigner investment in small business

and give capital support, promote unique product in each community, develop and
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service up to date tourism information and establish participation from every part

in order to create role and administration on the heritage site.

Key words : Tourism economic, World heritage site
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Factors related to quality of foreign work’s life in Surin province.
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Abstract

This research, using qualitative methodology, studied about factor that
related to the quality of life of foreign workers in Surin province. A sample size of
60 was used for the qualitative study that also included an interview. These were
divided into 3 groups : good, medium, and poor, for case studies resulting from the
qualitative survey. The questionnaire was pre—tested to achieve an alpha coefficient
of 0.97 Analyze of the qualitative data was by its content.

The qualitative results show the foreign workers had the factors related to
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the difference during three groups of good, medium, and poor quality of life, but
their needs were obvious in the six aspects; health, economic living, social role,
information communication, housing environment, insurance and welfare. The
overall opinion of the foreign workers were that most agree in health and their
insurance and welfare.

Suggestions regarding the foreign workers are to promote annual health
checking, activities, employment, social role promotion, preservation of information
communication, environmental cleaning and government can use all of these
suggestions for greater efficiency.

Key words : Factor, Quality of Life, Foreign Workers, in Surin Province

uniin

anunsaivesusuied fdhuvhaululssmalngludanmaiuiigay
Mnteyansuszanunsiufenendroduramindunihadlulsemalng ngaen
91938903 (2541 : 12) FYMTIWILIINNTANANTAAIEAUIALERT 1 d1uAY usidLaY
voujiifitunsiduussnusimfaeiiiies 500,000 518 uarargnanaundeLRoe
300,000 118 Tudnnugfintunsadeu Mlhdussdulgmdniuiuiuiigymely
warlusnuussnuienivanand enafidneguaneviiuey esnmsonenineiudou
Tugaziinundudunseuni Jsfinnudaudatuszuungmnevesussmelng Aszyvina
usanusAtaseuadadude dulsnnghildndidamumousidianyieud
anuzdumauniitudlesiangmineuaglianmsauaanzidou Feernuinisaianziu
LarMIUsEINAM TRl ussnuienAidnasuiuvinuluussmealned
Tnglasfudsuianiignasudhunes Fsdulnagszdulssnninednasudumansnds
ué uariinuedanavannsafnsdemeuies vienguiignAfiveaileus dnasuiiun
vhawlulssinalnsegudndugfindeUsrarunulsl éndnusuian fe fiawnsadnasy
dhanlagsumeunenthdamany (Hew) @inuimsussnusien, 2553 : 25)

Hoymidsnanidutlgmitléfuanuauleegannlussuuiasvsiauasdsnuinglu
gty LosnFesussnuiend Anasudifiodasinngunedu lifowudiAeles
fudlgmnsduugsureussnulne widaduiymiieatuanusiunmwesnd Jaym
AN513ugY uarAunndey MuauUaenstluiinuasnindauvesnulnedndae a1n

NITVTUYSITITATUDYIANITNT U1 INeIFeTIvIngIUNT Ui 19 avvi 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2




%’a;gaﬁ';Lamﬁﬂismwmﬁ'ﬁmqmémﬁ’u IOM (International Organization for Migration)
Igvhnsdmanu wsanushanilisannsinideleadaaniinulng 15 wind §aa 100
wind nanGedis 16 windh uansliiiuegsdnuseamguesaymiuassuauilin
fuludsmmalvelutigtuiu Tnsamzodidsafndenanaduiusinuinssnus
yiRsmmsAnideiiganiaulne uaroradunmeddyiinlsafndeiiintusgaulne

dHosmnussnussnidianvhalasthaseuasadunde nduaumaniian

'
A Y

S3osguamoudouasmaassuguluseium uenantuussnundeineni feoglue
Winiug ligoufunisnsunuasevaia vhldtuunldunisdinssduazaasnymsly
UspinAlnegedy anadfasisuauagvsanas Wl 2542 fymsisnfinaeayninaen
Wl 412 Au e Suay 1.15 au daludminsyussunltumdwhenifinsssiinsuuinig
dnesssdsawissnntuain 724 9161uT 2560 s 967 s16lut 2561 uay 10:34
0 T 2542 dwulsndu 9 Ansranulunguusssmusmeni 91n5189UYeINBITLU
Ien (28 qunug 2542) o7 HIV/AIDS nulsauas Taulse vonanissddamiludiu
msduuEmsiugIumeguaeesausied Wi nisuinmsaaaiugiduiulsaludin
end enganndi 5 U iesnnidindinisindeudienunens SslallésuTadusiowles vils
Lﬁmﬂiy,mmﬁ%ﬂ%Lawwzfmiiﬂl,l,aﬂiﬂLﬁ'}%’w (@inauadfnnewif, 2550 : 18)
nndgmdsnaniiauaenndesiuaunmdinvesmywd ilesanaanmdindy
dvddnlunmssidudinfuyudnnauussoun suvidaduthunglumsiautsssns
vosUszing Tasfinnandedn dyanaiinunm@ing mswamnlufiusiig 9 Aoyl
UsrAvsnmBetulude fafusiin “aunmdin” Wusildludaisudioudeunas
Tumunanan aanuil wagnsuiveusiazynna Jeiiuszaunsal endn arwaula ns
Anw Ussndlmussaniuandnedu uenaniiumesiu (Ferrans and Powers, 2000 : 16)
Tnefundni aaunminduiiamsiifirnuguuasaufianelaludin Ssindunsiinanm
Tindid 1A videlaifienugn sk fawfienels violifaruiemels edldunisadu
voustaryAna TaTldTUTNTemesauamIIAlY 5 nau Usznaude nauil 1 anm
Fin Aenstitinesundsssuniill (Normal life) ngudl 2 aaunmain Ao Anugy vie
Anufianela (Happiness or satisfaction) nauil 3 AnnM@In Ao MsldsumudZana
ﬁqﬂﬂaiéjﬁguﬂ’mmaﬁ (Achievement of personal goals) ﬂﬁjmﬁ 4 AUANTIN A AIY
aansn Aiflegnussned mneda auamsanessneuazdala (Physical mental

capability) Wagnguil 5 ANAMAIN Fip ANAINNTINAIUEIAY (Social ability)

NIAVIUYBYIANThazFInUmIanT U1 TnedesIvaggsuns U7 19 adui 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2

99



100

dmuimingiuns Wudmindiloranweiinmiodnduiminiesidn firnyiu
pandinfuiminelaginy Armg Tuanfniudaminy3sud uashidlafniumyeiandnsiuyn
fidunsgmseansandminguanvsiiiludmindadefvaisisasguszusulag
Uszanauan Suulssnsvesimingiuns winiu 1,374,700 au eglususud 10 veq
Uszina dmTuusenusiend mndeyanisameilouvesdinnuusaudimingiuns
(2557 : 10) Fmau 1,265 518 it lidursussnuiinasudianegsfiangvane uaza
funlhigeulueunan Vilsiladensisadineglussiugs Sedsmansenusenmnmdin
FuguaIn LATgRansiaTin anwdann Mssuiteyatnans Megerdunaraanndes
wazafarnisaaonsiy egiseliles

oilmunm@induiddglumsdiiudisfuysdmnaulssou nufadudmne
TumsiannuszansvesUsema lnefinnudoindyaraiinunm@inis nsiamunlusnu
#g 9 Fagvhlifiussansnmdetu dafusii “auam@in Dufmililudaioudeo
Wasuwdaslumunan anuil wagnsiuivesusiazyana Jeiluszaunisel endn anu
anlla msfinw Usandl Tausssufiunnnatu lun1sinunadsildihuuanvesinisinis
sslunagsinsUspina Sudadivannuans fe Tiafifiaanin darwauysaimadugunm
FNNMBUAZ AN A1UN0ASITINADAARDINNANTIENINEINY LATHAY N5 TAUTTIH
anmnndeslumsduiutinuasninensidos (udndingann, 2550 : 26)

MnanmtiagtullgndnnisuazenuddydnannyiliAsUssiudiaufeiy
AN MTANVDINTIAYR Usznsusn Ao Jedefifentestununm@inveausnu
mendludmingiunsidusenils Usznsiiaes deiausuurmsdaaiununm@inussny
samiludmingiuniifuedidls ideTeauladnilasinsideitu dWodudeiaue
Beulsunelifunhenuiifededdliussloviogisunsuansseld

[

s a v
nQUILEIANITIVY
1. efnwdadeiingidesiununmdinveussuiniludmingsuns
2. \iefnwdaiausiugmiduasuaun niInve s uiend ludmingsuns

AANLUNITIAY

1. ngudmang

naumneflilunsifelunall fo wanusihenilumingiuns Tgléldss
N15LERNLUULANEAS (Purposive Sampling) 3MNNFUANUUTENBUNTAIADAAINNTTH NEY

NITVTUYSITITATUDYIANITNT U1 INeIFeTIvIngIUNT Ui 19 avvi 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2




NYATNTIN baenguwnacuinig naudmnglyisnsguuuudadsy (Snow ball) iviau
nNayay 20 AW TIUVINEY WU 60 AU G951

AT 1 TIUIULTIUANTIRTILUNAINEDIUUTZNDUNNT

o

i gouusenauns RAMNTIY INWAINTIW umasu3nIg
wlsgunanin
1 Uimtheagiund 4
2 yan. gaEvNT RSyt 4
3 Tssulilgm 4
4 yan. gRANVNIIUNSEADY 4
Funs
5 Tsenuhufossoummw i
6 3oy 4
7 fudwd (Wuredien) 4
8 wiwdgisin (vyvees vyue) 4
9 yisudd (Foomy) 4
10 yhiulivugiudies 4
11 Fusmwnsuifiamdanen 4
12 van. wdAnds 4
13 wilaf asilowng 4
14 | wiudundilosn q
15  Beuazendnin 4

11 ddnaunnvdIamingsuns (2557 : 30)

2. 1Asesilanlglunisive
2.1 aNWULIDATRID

wsoenldlunsidelinuninil fie dfidelaenisiiusiusiudeyainnis

dunwal fdnvaziaseseduiuulasiadne fuupmdeliniie q Inetesdadenmnm

FINUTIUAYIR 90 6 91U LokA AN LATYFAINIANTIWN dan1mn1edans n155u

SToyat1ans Negenfuuazdunndon aladmsuazauasndy

2.2 TupBUNTATINAIRALe
msasaasedlenldlunisiiudeya gideldnndunisasd
2.2.1 AnweNaNT UNAY WagIIBIUNNTITY

NIAVIUYBYIANThazFInUmIanT U1 TnedesIvaggsuns U7 19 adui 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2

[y

[

MAEITOITULUIAN Mg

101



102

wasvdninueifiAetostunmun T nusr e iludmingiuns v 6 fuléud aunm
AswgRINSIEaTn anmwmedany nssuiteyarnans fegerduuardsnaden avafing
uazanuUaende ethuduteyalunisairsuuudunval
2.2.2 thuvudunuaifiarstuauedermg Wefinrsauasasaaeuanny
gndeniunUTuUgaunly
2.2.3 dhuuvdunvallulinaaeiuussnusiend 9w 10 Ay
2.2.4 #5390V wavUTulsdliauysal neuthlUldaswiely
2.2.5 huvvdunwalluliveassiunguidivneduusanusiei 7
vhaondluaauusgneunsludaningiung $1uam 60 au sewinedud 5-19 Augneu 2558
3. NIATIRADUAMNINTDYA

% v

maidoadsil fisemamnmdeyalnenisnsraaeunuy 3 14 (Data Triangulation)
ot figaiidoyaidideldndusieugnioaidslilasinismsaseunnundsdeya
Pl ufe dndasau (2549 : 129-130) Swunlidwiolud
3.1 wdanan Inethdeyailldsu al nassiuinsnsaaeunaindoyausas
dutuildduannnisnunueslimumiiowdeunndsiuludinlathg
3.2 uvasaniudl lnensihdeyaiildsuiusnainnissusuiu a aoudidey
e ukazUSsuWisuRaIRziinumiioukazunndaiuludmlatng
3.3 lnonsideyaiiliiuannssunumvhnsing uasiSeuifiougindle
foyadanan luvhnemunudeyalaensudeudlideyaduaudu Sslaidriumuiuan
YoyailiuaziianumilownSounnssiuegndls
4. MsiuTIuTINdoya
4.1 Funouil 1
fidulfineiosdionsidefianysaiud Tudidunsifunuradeyausanusing
1@ nguihmneludmingiuns S 60 AU serineiudl seninaiudl 5-19 Auenoy
2558 FsaonndosmuingUszasiniside Tefl 1 futelud
4.1.1 fieladuuudunivel numsludunvalngudwsnemenuies
4.1.2 huvudunwalildannsdunivalinasiaaeuauauysel
4.2 Sunoui 2
Fiteladauszynaunungy ednwidetausuugluiitetademifsideaiu
Aua Tl iludoingiund tnstssiuddildannisdunvalludy

NITVTUYSITITATUDYIANITNT U1 INeIFeTIvIngIUNT Ui 19 avvi 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2




pouil 1 adulszifiunsyszguauninngs (Focus group) nasidimane léuA aananse
uaztinAnwanyinsianndaen T51uau 50 au ledud 30 fugiou 2558 o Yeadse
38405 AMyIYYEMANTILAYIIALANERS UnTINeNdeswinasuns denndewmuingusyasd
9% dotl 2
5. MIAATINVRYA
msitadsildnmsinneitoyadaion Tnglitinssuuinmes uarasua
vosdeyansitelidanuuarussamuingUszasd foll
5.1 thiayafiléuinsgidayaiilom (Content Analysis) iiodavsnavjves
dem (Category) mniuninduaszmiudssiiusiundeussfiundn (Theme) uay
osuneiilon (Text) (A019A Junnly, 2545 : 130)
5.2 theafildannsfnwunyhniseAusena wssaundeya tiauslusua
Soafionnuusiusifuussiumonnnnd
6. anAnllunTIde
6.1 adafilimamnmvsaA3esile
6.1.1 arudesiu neldrduuszansueani (Alpha — Coefficient) nu3a
194 ATBUVIA (Cronbach)
6.1.2 naiftamssmaniion Tnsmamanduiianuaenadosssariedni
fudlon auiBnisves slwadazusuuaiu (Rowinell and Hambleton) (yaya
AdzeIn, 2543 : 106)

NN
fidelanudadeiedestununmdinusanuinniludmingiuns S1uo
60 AU denRdDIINnUszaIRNTITe Teil 1 I¥nanside dail
1 Foyavinlureusaauingi
naumneuss iR B511u 60 Au Suunldded
1.1 emdauazinamefivnawiiiu (Govay 50) o1gannilaniutag 25-34 U
($ovaz 41.67) sosasnilonglutng 35-44 T (Sevas 36.67) tesiignilenglutag 15-24 1
1.2 szfunsfnwanndigaiiisusinsefuszandng (Fear 55) sesamidioy
Whseautiseufne (Fesay 25) LLazﬁaaﬁquﬁuﬂ%mfymg (Sovaz 8.33)
1.3 Uszaumsalvhaunndigalutag 1-4 U (Fevay 56.67) seeaamnlurag

NIAVIUYBYIANThazFInUmIanT U1 TnedesIvaggsuns U7 19 adui 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2

103



104

5-10 U ($oway 28.33) uatiosiian 10 FulU (Fevay 15)
1.4 doui wnfigafuussnuiesisniime Gosay 60) sosaaidy
usanusmMan (evay 35) wagiosiigailuussnuynmi (fevay 5)
2 tadeiifetosiunuamiinussnusimnd

2.1 AUFIN N

WUT GUAMEINBVBIUTIAIR IREITURMTS SUUUTEaMULaTaLDs
Unf navgnuazndunile uieuss ndoulmldadoauady ssuuusramduda a1 v 33y
sauazndu Tmuund visduiflsauszdii wu lselafinans lsansemnzenvng lsana
dulaings wilsifinnzymwwanm fgfdunulsad esamiduiousaany

dauavnimdniiauaruisalunisuiuaniniala wazersualluniunis

Wasuuamwesisneuardsnadenldd fanmamnsouanseennisensunilineauans
fionsuallsisiung WefiGesnsenunsziiieuls nssvidedsivinlvingavinsranale (esan
ATEAINNITINN auenediny wavinnuaunsaluniseausulasienela

2.2 \ASUFNANTTANTITN

wui1 Jademaasugiatinnmifsadestunssnumnd esing g
wswghaduniedyuganuduey wagiinmsdiiuinveussnuseniiidsiugma
wswgian Urunans waglid Jeflnuusndegsdneuienivanmanufueggiuy
maasugia Meld waraliine venanduasugiaveussnuisniifstostunisld
U591 msliareuaznisuilnaiiensisadin Weaussanudenis Tnslanizeg1ads
sudaded Jedruanuiftesiununm@inueussanuingd

2.3 @an1nnneeans

WU AT IILAATY LarATITuAeAAdesAn TN IALTY

(YY)

ogfuTmusssnusemdveaudasnaiduiuiuiavesmu Fasznouseifinnseuni
o wag Tusssuszndl wiluanumanevestouaznsUfoRnuanmetuusitmneves
mMsufiRvesansssuUssmdliusnyguduneasofududuasiislugamnuay amnuaday
saedludin utinaAelnifirteulunnmih Senuaudinaniusominanufduiug
sofusTriagAnssuANdere st U Akar UnU s nuT LU TRnaen
2.4 M35uiTeuatnIEns
wuth msfuideyatmansvesussnuseilutoingiundiu Wudnwaed

Ananfiugiuanusiag Yssaunisal msdunengilaaiviediu wasusunveanisteus

NITVTUYSITITATUDYIANITNT U1 INeIFeTIvIngIUNT Ui 19 avvi 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2




Tutagiu JeidonenisSeusiuseneumesssumniuardannden domelulad uaznis
waniAsueudssvintyans Guvaniidslisanuananiuiussmiutoyatmans
A199) AAundausuaniunisal Wlsuieseninguseine Laviumingg

2.5 flegonfouazdaindon

U flegendouarAaunadouresisanusinei Susgiudnumrveinsvinu
TUNPRAAIMINTTH INBATNTTULAZNITWUTIU KaLAUUINNS fethy UndanuUszneuMs
gnafififnendeliiuusan widnuarnsianuusUsemsussnudesiamiinnendeies
'iwﬁgqamwmaqﬁﬁﬂmﬁ’aLLaz?ﬁ'qmé’auﬁgﬂqﬁué’ﬂwmzLLazlziQﬂqsué’ﬂwmz PNNTAATIZN
YosmsaumNguiuin fegerdunardannden I 3 dnwvaz fe HuiinaunuUsziom
VenIsndmivaniulsznaunisuseiananainnssy tiuindmsuauaulunisy wag
15 nswhinendevesnues dmiuadessiwisanuazamnnielutuiineaums n1sin
sudouivinedeiinuiEeuine waziimnudasafowoanas vsdusunguiumiifn
91ABTLANINLDEN

2.6 avainswazmnulasnne

wuin afaRnisuwaranuvasasetuinduddiddydmsuusanuinmni Tne
Wiudn fianumineaseusquiisafunsuinsuiefansaule 9 fvmienuswnis vie
ownsgsRvenvuialimwielfussnusiend darusunduend indndssfufiuuon
Tumsiniudin Sofyuasiddledia faftya ﬁamwiwmaﬁLL%&LLﬁaaugiai wazdA
annsofazdusludsailfodnaiaugy wsanuiatianmudnduiensidindg
Uaendy Tudanudaguiifimaivdsundaslufuamuaiymaneimansiazmaluladi
Viuasy viliussnusandesuusliiutunmsasuwlasiulsemaiiviedeiey
e wenaniu Saandndnlitemannauseleriualonanuussnuseaid
fnditamlunstismdenues vliussnusRianudssronisineny nsmsedie
Y3241 dazAInisAutiemaoandianoteiiusza@nsnin

3. YalauslugnIALESHAMANTIALS ARl IngTuns
AU lARNYILAENITIRAUNUINGNTENINEUTINT ANNTE UNANYY wazFILNY
fuszneums ideiauanusdell
3.1 msdniinerfonasdsnndenliiuussnusisnfiegaminzas
3.2 PsdaaLguAMUTINUAY Al efiuduss Unaanlseuazane

NNNANTIN

NIAVIUYBYIANThazFInUmIanT U1 TnedesIvaggsuns U7 19 adui 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2

105



106

3.3 msdaafilviussnuisnatianimasvgiaegianeifies wagsnulodls

3.4 msduaSuaunnInusanuia R ikddla Siruafideuinaiunse
muAuensunl wagUsusfunsasuuUasesnne

3.5 prsimuaulusmsdsasualannisiaranuUasn e liiunsanuseig
pg19ilUsEANSA M

2AUsIHANTTIY

mMsnuAdeiedutiadeninsdestuannm@inussnuineiludmingiuns
oAUTeramIIElFR e Ul

1. AuguaIm

WU AUAINTINIBVDIUTIUANTIR TAuuTause donndeaiudinide
ouvalna IéinnsAnwiFes anuAaiuiefuussnutundsasnnsldusanuly
Uszwlve Tu 11 Jariannniavesdszsma Sanuiudi ussnusinenaiinuuu enny
Feazviouliiufanuudauss auysaivessnane wazvilildzunisdrasny egnalsiam
nanLATeresngae1 e1vdlana (2546) BsdnwiAgaiu Usngmsaivesnsdnefiutiuni
Anngvang nelvlianansynuselseinalnenaleusen1s lnganIeauaIsIsuavIn
neanmlsainAeaNUssinavenued uazenhlsaiadeungaulneld

2. \ASYNINITANTIAN

wuth tadmassvgiafianuietesiuussnuied Wesngugnaasugia
Huirdostguzanubuey uarifinisdiiiudin aenedestunisfinuisevesuquia 3n
et Ges dadeiivinlvigusznounsludmindedminssifiangruneifeaiuuseny
#as17 Taenan1sdnw wuin Yedefifinasenisiuussmsinsnadanvianuluany
Usgnaunis fe Jademaiasugha lnstameiienfusnsam s Lagssnusine
laiAgasnaandng saenuiifiaudesgs eanusemahauennniussulng s
doamsineldlunshsadindmiuaues uazasouath AmsuTiediatu wnninsey
Tudszmavesnuiihauiiselsiios

3. @NNNIHIAY

WU anmmsdieuesssUsATuRE U IausTIIUssdve susas AT
Hudududiavesnu Feszneumeliinianseunis dnu uagiausssuussnd nsegsudu
PosussuArRlumssmafinuldussnugeanianusludenisusus Jemmg
damy danAaodiUNUITBYRINGRLT 9177TANA NANITIENINNNFIALVBIUTIUANYIF

NITVTUYSITITATUDYIANITNT U1 INeIFeTIvIngIUNT Ui 19 avvi 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2




iesnnidunguiideslonia wnsiunalunissioses o19agnisun grionsaendiou uas
gnazidnansuyveyulang

4. M3SuivayavnIEns

WUt mesuiteyatnasvesanuiAludmingiuns udnuueiifnan

4

UFIUANNILAN Uszaunisal msdunengiilaaivesdu wasusunveinisseuilutagdu

<9

b =)

dd‘ a %

FsilidomansBouiiiuszneusesssumanazauindon domalulad uaznisuaniasy
Foufsznineyaea Aunardtglussnuainsauiufuesnsuteyadiansing q
aonAdosiunsiTevesefisn Muded (2547) nanin usswsenanusaFeuslais
mszdomsmameluladidfeiuvun

5. fogonduuazdsnndon

[ o

w1 fiogerdouariuandouveaussuied Jusgfudnumsveinsinu
Tunmgmamnssa LnumsnssuLaznsulssy waganuuinig Tuindudssnduegieds
dmsuusanuieni anmsidevesdseiiu lnswslaing (2541) Fes avwdianelaly
afaRnisusasnuvesgnindlulssnugmamnssunisadn ludminaymsusinig Jadedidl
Svisnasoruiinelavewusinuia Ao flegedouardunndon fuiunisdaflagende
Lazanmadenindeudmasienan mTInussnusenAludeg

6. @ldnnTsuarANUaenY

wuin afafnisuwareuvaenseiuindudiidfydmsunsanusiena ey
vaneAsaUARuIAIRUNMsUIMIEeRanssule o fvihenusivnis viessdnsgsiatenyy
Saliudieliusenusnmi flondn fndnussfufinduerlunsdniuiin dvvuay
fdslaiin fadtyan fanmsrsmeiudausanysal uazdianuaansofiazufuiludsny
Isiegnsdl aonadosfiusnidoveiviuns Tud (2553) Bos usanuuazaaonsiely
M Gsunedrslianuddyiuduazess wagmsAngtRmgainnisian EPYS
0175 s deEes madulamegsiavesaniuUszneunisrenisliussausieig
vaunddidies 3 dyud Ao mah am uazfug luiufisinadios uardunauans
Fafadease namsidenuin afaRmsfiguszneunslifuusanulneuasusanusmen
liunnsnedu sufiinends 81w uazsugunw

wleuignisduasunuandinussnudnniludmingiuns Jsaenndesiy
WL TUYEANITNUVDIAUAINATD WA, 2551 Lﬁ'mh"uﬂ']iﬁ'muslﬁgﬂéfaqmmagwmsJ %4
WgAEUsENauNIAedoufUAnu uavUjiRreusanusinaiiaesneiinasssy

NIAVIUYBYIANThazFInUmIanT U1 TnedesIvaggsuns U7 19 adui 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2

107



108

JolausuurNTALaSIANNNTILT WA RILT I IngSuns

1. msdniiinorfouazdunndonliiuusanuinefiogavsnza

2. msduaduguamusIuAAlEanefudus Unaannlsawazsnng
YNNANN

3. msdaaSililssnussnAsianmiasgiaegnaneiios uazilanuiesls

4. msduasIaUAINIRLTINUAI RN TE TAuaRguInaIunse
muAuenTunl wagUsusfunsasuuasesnane

5. msfmuaulgutensdsasualafiniskazaudasnigliiuussusind
pgallUsEansA N

UBLAUBLULNITITY
Nnnsdntladefiieadestugunm@inussnuianiludmiagiuns Using
wansAnudlEnasudu vhlvmeu deu mhenuiiAsdos aunsatlullums
sdusunuleugldesnsdiusyaninm Teideiauauus il
1. daiauauuznisiinanisAeluly
1.1 Yotauauuzannnidy i limhenuniasy anudsenay uasdny la
pszvinuazfiuauddensALa LA ML AB et war lAlHuuamns
vosthdousagsululfiienmeimunegadiussansnm
1.2 Mhenun N sunmduayansisaay msandsaunazanuiunaesngd
anulszneumsludmingiund ldliteyatiadeiiAnadesiugaamdinussnusiind
Tflumsimusilsueiieduaiugunminusanussmaldogaiussansam
2. Farauauuzn1iseasadaly
2.1 msiinmsfine uaziinszsinanminussnnsiodin fousenu ngudes
naudindoslona wasfinns Wity
2.2 msvhnsfnyide Retunansgnussusan i azusanulneluns
v ity
2.3 mshmsinyidisudiou aunmBiausauiamnaniiguamdies wazli
Dusiu

2.4 msfnwarIduAunmMTInUsEns NeluduTnauaznunmieli
Indoyanauysalgadu

NITVTUYSITITATUDYIANITNT U1 INeIFeTIvIngIUNT Ui 19 avvi 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2




LONEIT19D

nsuatainis uazAuAsesusIny. (2551). Yedeiiiinanszmusenistsduléngmaney
duasedusean TuRamsiitnisdesuusenudnednieu. nsamme ;
ANUNUIMITUINIUAIII.

naMEn 01aTaNa. (2546). samuzanuiBaussudmvalulssmelne. ngammne -
anUuIYUTEVINIHATHIAY UNINeaENnG.

mufi dndanu. (2549). maliansldadRilentsise. furiaadl 7. ngamma -
WWUSTRNITRUN,

uguIA Inmeiun. (2545). Jaseiinligussneunslus windesminssviniangvang
\Refunsasuanedg. mduahdass3ynamansuvsudia.
Uaudininenae uninededesiul.

Uy AsAzeln. (2543). sudeudsave. ngenne : nedanie.

Usgiiu lnswslning, (2541). anuiawalaluaiafnisuseauvasgninelulsenu
AAEMNTIUNTHER Uszsinnuazaunanig 9 Tudmdaaynsusinis.
pnusUsygdnuauaTziansu U
UNTINYIFIIURLIRRUN TN .

g dudn. (2553). dadeiisinareguasdnisdtaussaudisdnavesunedne luwn
Jadalaglusl. InendnusUSygynasegamansumUudgin adaning1dy
N Inenaededln,

aniuddeiieRanUssmealne. (2550). TnsensAneanadasnisussuiiuiaduas
MIvIMIIaussuansdTunAnens Usas Aannsdailiosannusens uae
ADETIL. NTUNN 1 NTLNTWARUILTINU,

40190 Junanfly. (2545). suligudIRenedenurans. njaunne : laligualas

dthaumndsddmingiuns. (2557). nelousedeaniulsznaunisludmingiuns.

[

g3uns : ununUszanunularata dinnunalyddmingsuns.

Y v

AT RNUTImIngIuns. (2557). Toyausesua1evia. g5uns : ununnzileuy

Y
CY [ (%

AUNNUUSIUIIIREIUNS.

v (% a s o w

dlinnuadRdaningsuns. (2553 : nsngau 1). deyauseying U 2553. g5uns : ddnau

q

NIAVIUYBYIANThazFInUmIanT U1 TnedesIvaggsuns U7 19 adui 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2 1 09



110

dninauadfuieni wazanTuiewauUssnelne. (2550). Tasenmsd1saaanudiadnis
wssaulunsiazgmanvnssuLazavIa Iniidiosns. nammne : dnuims
WINIUANATT NTUNITTAUL.

ANUIMIUTINUAA. (2553). NM1TYKYININIULSIUANITIvaunTidLEias
doyuingdn a1 wasiunen U 2553, n50M0e1 : NTUNIIANINU NTENTHUTINY

dinTvdndinganiu. (2550). wauIynTNATUITIYUMIAINEEAIY 2550. NTANN
dinueniguums.

drinideiewunlng. (2551). pruAndiuierfunsaudui/ussnusadniignm
eusudy/dussnuludseindalne: nsdfnwaulnely 11 famiannanaves
Useine. [Bumasiie]. Whneldann http://www.ryt9.com/news/2006-12-
18/5841486/ @uAu 5u1AL 20.

ofilsn fiuden. (2547). Aimezinisimuaulsunedanistymussauieanananganeg
Tuuszme Tne: afn Yagdu aunan. ImenfinusUSyansgusemaumansumndin
Uaudiningdy unnineaeideslml.

Ferrans, C. E., and Powers, M. J. (2000). “Quality of Life Index : Development and
Psychometric”. Advance in Nursing Science. 8 (1) : 16.

Flangan, J.C. (1982). “Measurement of Quality of Life : Current State of the Art”.
Acthieves of Physical Medicine and Rehabilitation. 63 (2) : 56 — 59.

Haug and Folmar (1986). Development Tasks and Education. 3nd. Ed. New York :

Mckey. Cippincort.

NITVTUYSITITATUDYIANITNT U1 INeIFeTIvIngIUNT Ui 19 avvi 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2



nsAnwANuNanalavesdufuuInig
dinnuanuffuTuyseiansuadaurans
NNINBNEEINANFIUNS Un1sfinen 2558
The satisfaction of the customers toward the Dean’s Office of the Faculty of
Humanities and Social Sciences,
Surindra Rajabhat University, Academic Year 2015

a5l 9uaana’ wazaus?

Wilaiwan Ngamchalad' et al®.

[

unAnga

mefasaliingusrasd ieAnwiaruimelaginiuuinsdiinnuanuinne
wyweeansiazdnumans U Ing1desvigasuns Un1sAnwi2558 waziuTeuiiiey
AnuianelavesdFuuinisdenisuinisddnnuauuinusiyyemansilardnuans
WNMINEIFETUANAUNT lnengusioga lauwa YyaaInsanedvInig upainsaneatuayy
thAnw wagdszvvurly Adhiuuinng ngusegadusum 500 au lagltuuaeuas
Juedesilelunafiuteyauarinneideyasmelusunsudifagunadn Tinszsilaem
adfuanuasAnuimeniesas Aade fht,ﬁmwummg’m T-test Independent Samples
Test wag One-way Analysis of Variance

NANFIVENULN

1. frnfuuinisiianuianelasienislivinmsvesdinnuanuinuuyvemans
LardenNA1ans ur1Ine1des1vagasuns neninsin agluseduuin (X = 4.44,
SD. = 0.339) lefirnsandunedu wui wndian Ao Fuunumnistidsa aglu
syduINTign (X =4.53,5.D= 0.512) 19983170 FUUNUMNIABUALDIHOANABING
vyosdenn agluszduanniign (X = 4.52,5.0=0.489) uaztiodign Ao sy Ass1ueni
avaIn agluseiuunn (X =4.21, S.D= 0.566)

2. Wisuiguanuienelavessuusnisienisusnisvesdiinanuamufnme
uywernansuazdInumMans 1N Inedus1vinaTuns wuin dunuuinsiduunnsine

o w

918 FEAUMIANYIFER wazUselnngsuusnis Ianufianelalidunnsneiuege dud Aty

o

! AnlzuywemanswardInueans i Inendesuigasuns
? AugEIdeUsIngelenatsoss

NIAVIUYBYIANThazFInUmIanT U1 TnedesIvaggsuns U7 19 adui 2
JOURNAL OF HUMANITIES AND SOCIAL SCIENCES SURIN RAJABHAT UNIVERSITY Vol.19 No. 2

111



112

N9@dF 0.05
ArdAey : Audlanall §u3uuInis dldnnurnufnueiyeaansiardiaNmEanTuNInedy

UAaTUNS

Abstract

This research aimed to study satisfaction of the customers toward the Dean’s
Office of the Faculty of Humanities and Social Sciences, Surindra Rajabhat University,
Academic Year 2015 and The compare of satisfaction of the clients to service.
Samples were academicians, staffs, students, and general public who were given
service by the Faculty of Humanities and Social Sciences, Surindra Rajabhat University.
Populations were 500 people. Questionnaire was used to collect data and analyzed
the data by Statistical Package for the Social Sciences program for frequency,
percentage, average, and standard deviation. The hypothesis test by comparing the
satisfaction of the customers toward the Dean’s Office was divided by genders,
comparing between two variables, the value of the variable, statistical analysis using
T-test Independent Samples Test and One-way Analysis of Variance.

1. Customer’s satisfaction toward the Dean’s Office of the Faculty of
Humanities and Social Sciences, Surindra Rajabhat University were given service;
overall they were satisfied at the highest level (X = 4.44, S.D. = 0.339). When it was
considered each individual aspect it was found that the most satisfying aspects of
the role of social direction ; overall they were satisfied at the most (X = 4.53,
S.D. = 0.512); then the aspect of satisfaction of the response to the demands of
social issues; overall they were satisfied at the most (X = 4.52,5.D. = 0.489) and the
lowest satisfaction was the aspect of amenities respectively; overall they were
satisfied at the highest level (X = 4.21,S.D. = 0.566)

2. The compare of satisfaction of the clients to service were included by
gender, age, and educational background. Even though the aspect of customers
and providers were different but it was found that there was no statistically significant
at the 0.05 level .

Keywords : Satisfaction, Customers, Dean’s Office of the Faculty of Humanities and Social

Sciences, Surindra Rajabhat University
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HAND-WOVEN SILK OF THAI-KHMER ETHNIC GROUP IN SURIN
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Abstract

This research The objective was to study the patterns, colors Silk ethnic
Khmer Surin. And to create a contemporary painting of colorful patterned silk, hand
woven ethnic Khmer Surin, Thailand. This study used qualitative research methods.
According to research and development Using techniques of observation, interviews
and focus groups. The group who knew General practitioners and providers in house
fortune. And Na Pho The district Sinarin Surin Province.

The results showed that the patterns hand woven ethnic Khmer Surin,
Thailand. There are two ways to create a pattern of nature. 1) structural motifs
Technique woven brushed off as a visual element stripes, polka dot pattern of small
squares. Diamond pattern 2) Mudmee techniques to create a striped tie with a
striped stripes are set to merge horizontal lines. A diamond shape pattern, stripes
and polka independent creative cultural displays. The colorful hand woven with
6 types of color: 1) the use of color, monochrome and striped like pattern key Use
Paint majority are striped Holstein Elephants 2) the use of harmonious colors,
including striped Kganttieg striped lamp 3). iridescent colors, including striped shift
ed 4) to take advantage of colors, including striped chicken, 5) and 6) the use of
colors, including striped spider conflict Peacock pattern.

Creative contemporary painting of colorful patterned silk, hand woven ethnic
Khmer Surin, Thailand. Inspired by the textures and colors of the ties in silk. Is

consistent with the visual element that represents an important part of the visual
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arts, including point, line, color, shape, texture, lisht and shadow to convey the
feeling of seeing a different story in the beauty of the scenery, ecological landscape.
Local ethnic Khmer in Thailand. The creative process is three steps. 1) to create
images of fantasy on paper drawing 15 picture 2) Choose the right image on the
viewfinder to paint acrylic on paper painting number 4 and 3) select the image of
one image can be. the beauty of patterns, colors and media stories purposes.
Creative writing techniques using acrylic paint on a canvas to a contemporary painting.
For publishing to enhance the artistic value and wisdom Silk. The identity of the

Khmer ethnic group in Thailand to remain forever.

Keywords : Contemporary Painting, Colors and Patterns, Hand-woven silk, Thai-Khmer Ethnic

Group
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Abstracts

Buddhist path is the doctrine of the Buddha. It is a knowledge that focuses
on proper and proper life. Applied to the management. There are four main
management resources: human resources, money, materials and management.
Human beings are an important and valuable asset in management. Because human
beings have wisdom, ability, creativity, creativity. And can innovate. By bringing other

resources. Used to work effectively And cost-effective.
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ABSTRACT

Backtracking to the faith towards Borobudur, the greatest Buddhist monument
in the world, when Buddhism expanded to a region (where it is currently so-called
Indonesia) during the 3rd Buddhist council (c.250 BCE). The Emperor King Asoka sent
the missionaries namely Sona Thera and Uttara Thera to propagate Buddhism in
this region. Indonesia evidently appeared in the history during the 12th Buddhist
council when occurred Srivijaya kingdom that dominated the region, where it
becomes southern Thailand, Malaysia and Indonesia today. Mahayana Buddhism

was greatly expanded and developed in Srivijaya kingdom for which Borobudur was
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an outstanding example. However, when Islamic religion had expanded into the
region, the Buddhism became less important accordingly. Currently, Borobudur and
other Buddhist monuments are among the factors that elevate the existence of

Buddhism and inspire Buddhists to restore and sustain Buddhism.
Keywords : Faith, Stupa, Borobudur, Sustainability of Buddhism
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ABSTRACT

Motivation in working. The persons who success in working and always get
the best result according to the expectation of their organization that is the
effectiveness of working and it also helps the staff, teamwork and organization to
success. The person who wants to reach the success must also have the earnestness
on self-development and these include personality, behavior and working processes.
They must always observe and evaluate their own abilities including optimism, seek

for working opportunity, idea development, invent outcome with no limit, besides
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that they must pay attention to new innovation, create the outcome with love and
confidence, effort, enthusiasm along with their everyday working and must have
deliberateness while working, believe that every minute is always value, not
discouraged to any occurred obstacles in order to reach the great dreaming and to
get to the success in working with motivation to their life targets by their abilities
and all of these are the impulsion to take them on walking to the target that is the

Success.

Keywords : Motivation, Success.
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