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Abstract

This research aimed to study satisfaction of the customers toward the Dean’s
Office of the Faculty of Humanities and Social Sciences, Surindra Rajabhat University,
Academic Year 2015 and The compare of satisfaction of the clients to service.
Samples were academicians, staffs, students, and general public who were given
service by the Faculty of Humanities and Social Sciences, Surindra Rajabhat University.
Populations were 500 people. Questionnaire was used to collect data and analyzed
the data by Statistical Package for the Social Sciences program for frequency,
percentage, average, and standard deviation. The hypothesis test by comparing the
satisfaction of the customers toward the Dean’s Office was divided by genders,
comparing between two variables, the value of the variable, statistical analysis using
T-test Independent Samples Test and One-way Analysis of Variance.

1. Customer’s satisfaction toward the Dean’s Office of the Faculty of
Humanities and Social Sciences, Surindra Rajabhat University were given service;
overall they were satisfied at the highest level (X = 4.44, S.D. = 0.339). Wheq@was
considered each individual aspect it was found that the most satlsfylngﬂébects of
the role of social direction ; overall they were satisfied at the m@§1’ (X = 4.53,
S.D. = 0.512); then the aspect of satisfaction of the response tg@%e demands of
social issues; overall they were satisfied at the most (X = 4. 5@@ D. = 0.489) and the
lowest satisfaction was the aspect of amenities respegﬁo\}}e ly; overall they were
satisfied at the highest level (X = 4.21,S.D. = 0. 566)

2. The compare of satisfaction of the dfg%ts to service were included by
gender, age, and educational background. Q@@n though the aspect of customers
and providers were different but it was f%@% that there was no statistically significant

at the 0.05 level . oﬁ‘?}
Keywords : Satisfaction, Customers,%@)@an’s Office of the Faculty of Humanities and Social
Q

Sciences, Surindra Rajabhat University
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