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ABSTRACT

The research aimed to study and compare a conflict administration of the
school administrators under the jurisdiction of the Office of the Secondary Education
Service Area 29 as classified by working experience and school size, and to examine
the recommendations for the conflict administration of the administrators in the
study. The samples in the research were the school administrators undgg the
jurisdiction of the Office of the Secondary Education Service Area 29. A togal of 148
samples were selected by a simple random sampling from 81 schools\&ﬂwe research
instrument was a five-rating scale questionnaire with a conﬁdence\@g lue equivalent
to 0.92. Statistics used in data analysis were percentage, meam standard deviation,
t-test and F-test. gf}
The research findings were as follows. @“ﬁ%\

1. The conflict administration by the sch@é\@%\administrators was ranked at a
high level. %\0

2. A comparison showed that g{%re was no difference in the conflict
administration by the admlnlstratorgf@% classified by the working experience and
school size. There was a dlfferen&@bﬁ/mh a statistical significance of .05 in the aspect

of the reconciliation method.
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3. The guidelines for the conflict administration were as follows.

3.1 The administrators should give attention to the conflict, examine the
problems and their causes. Both sides should be informed of the root causes. The
problems should be tackled in a fair and transparent manner.

3.2 The administrators may prolong the time to deal with the problems
or may avoid the problem. They may have someone respected by the conflicting
sides respect solve the conflict.

3.3 The administrators should convince or persuade the conflicting sides
to see the advantages and disadvantages of the conflict.

3.4 The administrators should be tactful to convince the conflicting sides
to obey what they had said. In addition, the administrators should be neutral in the
issue.

3.5 The administrators should give an equal attention to both sides,

carefully consider the issue and come out with the best solution.

Keywords : The schooladministrators, Conflict Administration
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