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A Study of Public Perception of Becoming
a Smart City in Koh Samui City Municipality,
Koh Samui District, Surat Thani Province
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Abstract

This research article aimed to 1) study the level of public
perception towards Koh Samui City Municipality, Koh Samui District, Surat
Thani Province, becoming a smart city; 2) compare the public's perception
level towards its smart city development, classified by personal factors; and
3) propose guidelines for enhancing public perception towards its smart city
development. This study employed a mixed-method research design. The
quantitative research involved administering questionnaires to 383 residents
in the Koh Samui City Municipality area, using convenience sampling. Data
were analyzed using descriptive and inferential statistics. The qualitative
research utilized in-depth interviews with 16 key informants, comprising
executives and community leaders. The data were analyzed by using

contextual content analysis.
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The research findings revealed that 1) the overall public perception
towards Koh Samui becoming a smart city was at a high level (X=3.65,
$.D.=0.37). The highest perceived aspect was Smart Economy (X=3.98,
5.D.=0.53), followed by Smart Living (X=3.78, 5.D.=0.43), with Smart People
being the least perceived aspect (X=3.36, S.D.=0.37). 2) The comparison of
public perception showed that individuals with different ages, residencies,
marital statuses, educational levels, occupations, incomes, and information
channels exhibited statistically significant differences in their perception of
the smart city at the 0.05 level. However, gender and length of residence in
the municipality did not show significant differences in perception. 3) Four
guidelines were proposed for Koh Samui City Municipality to enhance public
perception: (1) fostering collective wisdom, (2) ensuring clear, comprehensive,
and sincere communication, (3) building awareness through the development
of smart citizens, and (4) enhancing the capabilities of personnel and

community leaders.

Keywords: Perception, Koh Samui Municipality, Urban Development Policy,
Smart City
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