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Abstract

This research aims to study 1) the levels of operational factors and
organizational commitment and 2) the factors influencing organizational
commitment among personnel at the College of Innovation and Management,
Suan Sunandha Rajabhat University. The study employed a quantitative
research methodology, using questionnaires to collect data from 130
academic and support staff members. Data analysis techniques included
descriptive statistics, correlation coefficient, and stepwise multiple regression
analysis.

The findings revealed that 1) the levels of operational factors and

organizational commitment were high, and 2) the factors significantly
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influencing organizational commitment (p < 0.01), in order of importance,
were teamwork and participation, ethical conduct, creativity, and visionary
leadership for change.

Recommendations for applying the research results include developing
training programs to enhance teamwork skills, establishing organizational
ethical guidelines, promoting a culture conducive to creativity, developing
visionary leadership, and designing a performance evaluation system aligned
with the four identified factors. These measures aim to enhance work efficiency
and organizational commitment among personnel in higher education

institutions.

Keywords: Organizational Commitment, University Personnel, Work

Performance Factors
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