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Abstract

The aim of this study is to examine employee organizational commitment in the 21st century
based on relevant theories, concepts, and research. The findings show that employee organizational
commitment in the present era consists of three main components: 1) Emotion, 2) Feelings/Mindset, and
3) Body/Behavior, with each main component comprising several subcomponents. The first main
component (Emotion) includes five subcomponents: turnover intention, job satisfaction, expectations,
expressions, and decision to resign. The second main component (Feelings/Mindset) consists of eight
subcomponents: perception/feeling, compensation, fairness, appreciation, value, rewards and
recognition, security, and understanding. The third main component (Body/Behavior) contains nine
subcomponents: receiving opportunities from management, burnout, work environment, relationships
with organizational structure, collaboration with colleagues and society, autonomy in work, physical
commitment, productivity increase, and values. The study suggests that employee organizational
commitment in the 21st century is complex and multifaceted. Developing and enhancing this
commitment requires attention to emotional, psychological, and behavioral aspects to ensure employees'

engagement and sustainable contribution within the organization.

Keywords: Employee Engagement; Organization; 21 Century
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(Effort & Commitment) X189 Wﬁ/ﬂﬁﬁu:ﬁﬂﬁﬂﬂ@]ﬂwvuﬁ{ﬂﬂﬁﬁﬂﬁﬂzviﬂmLL’Nﬂ"IEILL@ZLL‘NT@IT‘LAﬂTﬁ
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N919% % Lmu%ﬂﬂmﬁ”uumﬁmﬁuq %% WWAYINIATTHABINTS ~N19¥in IMRenwataees (Kahn, 1990)

aruanala AonuknRuEeIninamluesanslndATEn A NANANE ITNITUHIAARS

NRIEENANNNNAUYBINITNITY



Journal of Educational Innovation and Research Vol. 9 No. 3 July — September 20251 2077
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il fiRUszauAHFNS 9D WRAMAN LATATIATHUNNTZEZIRMARIUA Tearainat
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AU LRI ANTIN0DENIIINBIANT UALIIHATTATINTANBBNGITN 3) NNTRLTMNTILAY
N19A182NYBINITNITY (Absenteeism & Turnover) LI ud WABUFAN18TDINTLUIUNFIA B
aspnafie nsdindnlaresypraezdinaiuandnresesananaluda i Gongiinsannisasiie
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Allen & Meyer (1990) Tmyﬂﬁmmlﬁ mmm@ﬂw‘”m@\iwﬁ’ﬂmwf@m Ane (Organizational
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Y19n193% N19AnER AR (Jones, 1986) ¥nnMsAnE R sAnLazyinnIamaassg i e T
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89AN3 (Jones, 1986) LaupfxfnT wilnemifiaouyniunansans wseAugeinduahiuias
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Rhoades et dl. (2001) Tnagungan mwmw”mmwﬁmm%mﬁﬂﬂﬁuﬂi:mumima
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POS) NN95U99HLAMAIALBIANT MAHAT AR AT ARSI NN s InAHgATTTxTUNS
viyansnensayse uazlanialunisidvlatuaesu 2) asufenelaliuemn (Job Satisfaction)
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May et al. (2004) TagBungTann AruynRLaswsinunassAnT (Employee Engagement)
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Burke Institute (2007) iuu3snAiUinuneulununisimumidnengumse aviinisidaiu
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O’Neil & Arendt (2008) Taafuiglaan usse1nIANINAmdneansuesans (Psychological
Climate) 1iuade13slnseas it funumadyaanananissuguaznisUsudarasniineuly
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