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Abstract

This Article aimed to study the application of soft skills development methods in the management
of education for international students in graduate programs in music. This research is qualitative. The
sample was 6 Ph.D. graduates international students in music graduate programs in Thailand. They
were selected by purposive sampling method. The instrument for collecting data was an interview
quideline-analysis data by Content Analysis.

The research results were found as follows; The soft skills in this study were problem-solving
and creativity skills, readiness to learn and critical thinking skills, adaptability skills, self-motivation and
positive attitude skills, communication skills, and teamwork skills. All soft skills can develop through in-

class study and by living in different environments when they study abroad.
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Introduction

From the changes in society and the need for suitable work skills for the changing times. In
addition to occupational skills, that are cognitive skills and operational skills. Soft skills are also very
important. It is also a skill that matters only what the organization or organization cares about.

Soft skills are a group of skills whose needs from entrepreneurs change with changes in
technology. Life For example, during the COVID-19 pandemic, technology skills at work have become

an important skill that no matter which organization or organization, It is necessary to use competent
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personnel to use technology in their work. Communicate with colleagues as they work from home.
Unable to work in a normal workplace The use of technology has become very necessary in this situation.

The same goes for music instruction. Teachers are unable to conduct regular classes. Teachers
must use technology to teach online, whether using applications for meetings or teaching. With online
communication channels with students and when situations arise that require changing behaviors or
practices in music teaching, these will become new practices that form the basis of further music
instruction (Ghazali & Bennett, 2017).

Therefore, preparing soft skills for graduate students who will graduate as future academic
personnel is important, and the curriculum must develop learners' different soft skills. Recognizing the
importance of this issue, we conducted a study on the soft skills of international students studying music
graduate programs in Thailand. Moreover, the application of methods to develop soft skills in the
management of education for international students in graduate programs in music. To bring knowledge

to develop graduate students further.

Research objective
To study the application of soft skills development methods in the management of education

for international students in graduate programs in music.

Literature review

Soft skills are very important for every student who wants to improve their potential in university
courses. The importance of soft skills depends on context and personal perception. Soft skills are related
to personal gathering, attributes, and positive abilities that enhance relationships. Soft skills refer to a
set of skills that define how we interact with others. Soft skills play an essential role in the workplace
and their career success. These skills apply to all fields of work and are often behavioral traits inherent
in a person. Soft skills are as essential for everyday life as they are for work. Examples of soft skills
include communication, critical, structured thinking, and problem-solving skills. Creativity, teamwork,
negotiation skills, Self-management, Time Management, Conflict Management, Culture of awareness,
general knowledge, responsibility, good manners and etiquette, self-esteem, socializing, honesty,

compassion, work ethic, project management, and business management. Modern universities should
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provide the development of the soft skills needed for students to succeed academically and professionally
at work (Abdoli et al., 2013).

Research on the importance of developing soft skills for learners by higher education teachers
found that soft skills can be achieved through effective and quality transfer and teaching, with soft skills
contributing to career development to be ready and effective for the organization (Tang, 2018).

Skills required for a job can be defined as skills, such as practical skills and understanding of the
workforce or attributes that make graduates more likely to be employable and successful. The skills
needed to do these tasks should be developed together.

Teaching and learning experiences to enhance graduates' abilities will result in graduates being
able to find employment after graduation, and developing soft skills is a condition that employers
evaluate to recruit personnel. According to many educators, employment attributes or qualities identified
as soft skills are the ability to build work relationships and habits that benefit the organization (Gill,
2018).

The music industry is one of the most competitive industries in the world, and to succeed in this
field, aspiring musicians need more than just technical skills. While proficiency in playing an instrument
or singing is crucial, it's only one piece of the puzzle. The music industry demands various soft skills,
enabling individuals to interact effectively with others and build successful careers. In this literature
review, we will explore the importance of soft skills in music and examine how they impact career
success.

Effective communication is one of the most critical soft skills in a music career. Musicians must
communicate effectively with other professionals to create successful musical projects. For instance, a
songwriter must communicate their musical vision to a producer or other musicians, while a performer
must communicate with their bandmates to achieve a cohesive performance. Haans and Pieters (2016)
found that communication skills are essential for success in the music industry, as they enable musicians
to create positive relationships with other professionals and communicate their musical vision effectively.
In addition, good communication skills can help musicians manage conflicts effectively, which can lead
to better outcomes for all parties involved.

Collaboration is another critical soft skill in the music career. Many musicians work in teams to
create successful musical projects, and the ability to work collaboratively is essential. According to Yoon

and Kim (2018), musicians must work effectively with other professionals and create successful musical
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projects. Collaborating with others can lead to new ideas and approaches and better outcomes.
Furthermore, good collaboration skills can help musicians build positive relationships with other
professionals, leading to more opportunities in the future.

Time management is a critical soft skill in a music career. Musicians must manage their time
effectively to meet project deadlines and maintain a successful career. According to Alyami et al., time
management skills are essential for success in the music industry, as they enable musicians to prioritize
their tasks effectively and meet project deadlines. Time management skills can also help musicians
balance their personal and professional lives, leading to a healthier work-life balance.

The music industry is constantly changing, and musicians must be able to adapt to new musical
trends and technologies to maintain a successful career. According to Martin, Collie, & Nagy (2021),
adaptability is a critical soft skill in the music industry, as it enables musicians to stay current with new
musical trends and technologies and maintain a successful career. Adaptability can also help musicians
overcome challenges and setbacks, which are common in the music industry.

Entrepreneurship is a critical soft skill in the music career. Musicians must be able to promote
their music effectively and manage their careers to achieve success. According to Akeke et al. (2022),
entrepreneurship skills are essential for working in the music industry, as they enable musicians to
effectively promote their music, manage their finances, and navigate the music industry.
Entrepreneurship skills can also help musicians identify new opportunities and pursue them to advance
their careers.

Leadership is another critical soft skill in the music career. Musicians must be able to lead their
teams effectively to create successful musical projects. According to Hivile & Henrika (2015), leadership
skills are essential for success in the music industry, as they enable musicians to create a vision for their
musical projects and inspire others to achieve it. Good leadership skills can also help musicians build

positive relationships with other professionals and create opportunities for themselves and others.

Conceptual Framework
This research is qualitative. The researcher framed the research concept. Details are as

follows:
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Study the neccessary soft skills in year 2023

4 I

Summarize into six soft skills
1) problem solving and creativity skills

2) readiness to learn and critical thinking
skills

3) adaptability skills

4) self-motivation and positive attitude
skills

5) communication skills

6) teamwork skills.
o

collect data by interviewing the graduate students

SOFT SKILLS OF INTERNATIONAL STUDENTS IN GRADUATE MUSIC PROGRAMS

Figure 1 Conceptual framework for research

Research Methodology

This qualitative research collected data by interviewing 6 PhD graduates’ international students
in music graduate programs in Thailand.

Inclusion Criteria

1) The key informants must be an international student.

2) The key informants must have studied in Thailand and have a period of stay in Thailand of

not less than 3 months.
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3) The key informants were a graduate who holds a PhD in music from an educational
institution in Thailand.

Data Collection Tools

The researcher used an interview form to collect data on applying soft skills development
methods to international students in graduate programs in music. The topic in the interview guideline
was the development of six soft skills, including problem-solving and creativity skills, readiness to learn
and critical thinking skills, adaptability skills, self-motivation and positive attitude skills, communication

skills, and teamwork skills.

Research findings

From interviews with six PhD graduates, it was found that studying graduate abroad helped
develop soft skills in various areas as follows

1) Problem solving and creativity skills

Studying abroad exposes students to diverse cultures, perspectives, and academic approaches.
This exposure challenges students to think creatively and find innovative solutions to problems.
Interacting with colleagues from different backgrounds encourages students to consider multiple
viewpoints, broadening their problem-solving skills. This can open up new ways of approaching
problems. This exposure can also inspire new ideas and concepts, leading to creative solutions to existing
problems. It also exposed them to new techniques, tools, and methods used in their field of study, which
can improve their ability to solve problems creatively. Studying abroad also helps develop creativity by
providing opportunities for hands-on learning experiences. Studying abroad also introduces new art,
music, and cultural expressions that can inspire creative thinking.

The students will try to solve the problem by themselves. In terms of study, they need to read
literature and understand what the professor says in the course. They also search for solutions to
problems through the internet. Secondly, they will ask classmates for help or discuss and exchange
problems with classmates. Thirdly, they consult and discuss with the tutor. Generally speaking, problem-
solving needs to consider one's ability and seek help from others. In terms of creativity, it is a

comprehensive ability. Postgraduate students must have rich knowledge, wisdom, and personality in
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their studies. New ideas need to be generated during learning. This is a complicated process. Students
must be stimulated to be curious, observant, and imaginative about new knowledge.

2) Readiness to learn and critical thinking skills

Studying abroad will expose the student to a different cultural environment. This intercultural
experience broadens horizons, makes them more open and inclusive, and enables reflection and
understanding of perspectives and perceptions in different cultural contexts. A diverse learning
environment that will interact with students from different countries and backgrounds. This diversity
leads to exposure to different ways of thinking, learning styles, and problem-solving methods that
stimulate learning and thinking.

Teaching methods such as group discussions, practical projects, and research reports encourage
active participation, critical thinking, and independent research and cultivate students' learning and
thinking abilities. Readiness to learn is the willingness to engage in learning and take ownership of
education. On the other hand, critical thinking is the ability to analyze, evaluate, and synthesize
information to make informed decisions. Pursuing a post-graduate degree abroad requires a high level
of readiness to learn and critical thinking.

3) Adaptability skills

Adaptability is the main index of soft skills. This is a necessary ability for students studying
abroad. The students can complete their studies only when they get used to the foreign living
environment, language, and teaching methods. After spending two to three years in Thailand, their
adaptability has greatly improved.

Pursuing a post-graduate degree abroad requires significant adaptability skills since it involves
moving to a new country and adapting to a new culture, educational system, and way of life. Studying
abroad necessitates adapting to a new environment, cultural norms, and educational systems. Students
will face numerous challenges, such as language barriers, different teaching styles, and unfamiliar
customs. Adapting to these situations enhances flexibility, resilience, and the ability to thrive in diverse
settings. These adaptability skills are highly valued in today's globalized world.

4) Self-motivation and positive attitude skills

Because studying abroad requires setting clear learning goals on their own, while having a

study plan helps cultivate and maintain positive motivation. At the same time, they all need to arrange
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their own lives, so they need to adjust their state and attitude, and their self-control ability is also
exercised.

Life studying abroad is a process of continuous self-motivation. We will often encounter
academic difficulties. If we are intimidated by difficulties, we cannot complete our studies. Therefore, in
the whole learning process, we learned to encourage ourselves so that we have to overcome difficulties,
constantly beyond our confidence and determination, to establish a positive attitude towards life.

Students can overcome obstacles and setbacks more effectively by maintaining a positive
attitude instead of viewing difficulties as roadblocks. This is a chance to develop problem-solving skills
and build resilience. This positive mindset also impacts interactions with others, creating a supportive
and encouraging atmosphere. A positive attitude can inspire and motivate, creating a collaborative and
uplifting learning environment.

5) Communication skills

Due to the need to communicate with people from different national backgrounds, even the
exchanges with Chinese students are from different provinces, and communication is exercised. If
student does not enhance their ability to communicate with people, they will be lonely studying and
living abroad.

The overseas study enables us to learn to help each other and communicate with tutors and
classmates academically. During thesis discussions, academic exchanges, and continuous improvement
with tutors in writing papers, soft skills in communicating with others have been significantly improved.

6) Teamwork skills

Teamwork is very important to work in research and paper writing. The scope of knowledge
and ability of a person is limited. Only by uniting more members can our research work be carried out
smoothly. Working together as a team can become a great wisdom. All the learners who can successfully
obtain a doctoral degree must have experienced and formed a strong sense of teamwork.

Working in teams with fellow students from diverse cultural backgrounds brings a range of
perspectives and ideas to the table. It fosters an environment where individuals must effectively
communicate, collaborate, and pool their strengths to achieve common goals. This exposure to
multicultural teamwork enhances the ability to adapt to different working styles, negotiate conflicts, and

build consensus.
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International students often need to work as a team when studying abroad, complete class
assignments and seminars. Teamwork is a group ability. Promote common goals through cooperation.

Mobilize the resources of team members and the ability to motivate team members.

Discussion

According to this research, communication skills development in graduate students is important
and developed during their overseas studies. This encourages them to continue working after graduation,
aligning with their academic results. According to the research, communication skills development in
graduate students is important and developed during their overseas studies. This encourages them to
continue working after graduation, in line with the academic results of Haans and Pieters (2016) found
that communication skills are essential for success in the music industry.

The research findings found that teamwork skills can develop during the oversea study, which
is similar to the results of the study on collaboration skills of Yoon and Kim (2018); musicians need to

work effectively with other professionals and create successful musical projects.

New knowledge from research

This research found that coming to study abroad of international students and gaining knowledge
and study skills also helps develop soft skills necessary for future careers. The skills developed in the
students come from more than just studying in the classroom. However, it is caused by the students
living in a foreign country and encountering different environments such as climate, geography, food,
lifestyle, various facilities, and different cultures. These are just as important in developing soft skills as

in the classroom.

Conclusion

Graduate students take problem-solving and creativity skills as an important part of learning
because studying abroad pushes them to unexpected situations and unfamiliar environments, and they
can develop problem-solving skills in different situations. This also forces them to be ready to learn new

knowledge in the limited time to stay abroad.
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Studying abroad necessitates adapting to a new environment, cultural norms, and educational
systems. Students will face numerous challenges, such as language barriers, different teaching styles,
and unfamiliar weather and facilities. The different language greatly improves communication skills, and
with all these conditions, international students tend to maintain a positive attitude, work in a team and

live with others.

Recommendation

Based on the results of the research, the researcher made the following suggestions:

1. Suggestions for utilization of research results

The result from this research could use to promote the benefit of international students studying
abroad with the chance to improve their knowledge and soft skills, which are becoming more important
in working in the future. Higher education institutions could use the research findings to plan their course
and provide activities encouraging students to improve their soft skills.

2. Suggestions for future research

The future study might point out and design the research to focus on each skill. Researchers
might research the activities that can enhance the soft skills abilities of international students. The other

soft skills not mentioned in this research are also interesting topics for study.
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