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Abstract

The purposes of this study were to investigate mediated effect of voluntariness changing
the relationship between subjective norm, intention to use, and changing the relationship between
technology acceptance and intention to use e-payment management system of retail store
entrepreneurs in Thailand’s less-visited areas. This mixed-method study consisted of qualitative and
quantitative research. The quantitative research was collected from 100 samples of retail store
entrepreneurs in Thailand’s western less-visited areas, which were registered as Juristic persons
from the Department of Business Development, analyzed by means, percentage, standard deviation,
coefficient of variation, and structural equation modeling (SEM), and path analysis through Process
program. The qualitative research was implemented by an in-depth structured interview with 9
samples of retail entrepreneurs in stores from Thailand’s less-visited areas.

The results of this research showed that voluntariness and subjective norm might have an
impact on the changes of intention to use the e-payment management system. That was, the
subjective norm had affected the increase of intention to use the system in accordance with the
increased levels of voluntariness (SN—1U). Additionally, the voluntariness and technology acceptance
had impacted the changes in the intention to use the system. Also, the technology acceptance
influenced the increased levels of the intention to use the system and the voluntariness (TA—>IU)
was statistically significant at 0.05. Furthermore, the results of qualitative research showed that the
conclusion based on the in—depth structured interview was consistent with those of the quantitative
research both in the subjective norm, the technology acceptance, the voluntariness, and this could

lead to the continuity of the intention to use the system.

Keywords: Subjective Norm; Technology Acceptance; Voluntariness; Intention to Use
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