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Abstract

This article is a study of the competency management of support staff in public universities
for sustainable development by reviewing theoretical concepts from relevant academic papers and
research which have objectives 1.) The purpose is to study competency models, support staff in
government universities 2.) The methods of the developing competency development models for
sustainable development. The result from the study founded:

1. Model of competency of support staff in public universities, it has been defined that there
are two parts of the performance model: (1) Core competencies and (2) The competency of the
position which the two parts are set to use the competency criteria from the Civil Service Office and
the competency that consistent with the organization's core mission and the nature of the work
performed.

2. Competency Development Model for Sustainable Development consists of 6 steps: The
study compiles the current data of the organization. Workshop on Capacity Development Consulting
for developing competency systems. Collection and preparation of performance manuals. And
communication and performance appraisal. This will result in efficient and effective implementation

of the goals that will affect sustainable development.

Keywords: Competency; Sustainable Development
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