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Abstract

The objectives of this research were: 1) to compare organization management between the
quality of work-life of personnel from the COVID-19 epidemic situation in the Public Warehouse
Organization, Ministry of Commerce, classified by personal factor; and 2) to study the relationship of
organization management between the quality of work-life of personnel from the COVID -19 epidemic
situation in the Public Warehouse Organization, Ministry of Commerce. This quantitative research
consisted of a sample of 230 people using the Krejcie and Morgan formula. The tools used for data
collection were questionnaires. The statistics used in the data analysis were percentage, mean, standard
deviation, t-test, F-test, One-Way ANOVA, Pearson correlation coefficient, and multiple regression
analysis.

The finding indicated that:

1. Comparison of personal data of personnel found that overall, there was no difference, except
for educational level and monthly income which were statistically different at the .05 level.

2. The relationship between organizational management and quality of work-life found that
organization management in terms of organizational characteristics (r = .943) and quality of working life
in a hygienic and safe environment (r = .856) had a high correlation with the situation of the COVID-
19 epidemic among personnel in the Warehouse Organization, Ministry of Commerce (R?=0.84,
R®agiustea=0-83, Sr°=5.34, F=28.52, p<0.001).

3. Interesting findings from the COVID-19 epidemic situation, the organization leaders need to
be visionary and responsive to change, implementing management strategies in a new normal with an

emphasis on epidemic safety and planning to cope with current and future uncertainties.

Keywords: Organization Management; Quality of work-life; Surveillance Measures Prevention and

Control of COVID-19
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