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Abstract

The objectives of this research were: 1) to explore characteristics, strategies, and success of
entrepreneurs of construction company business during the COVID-19 pandemic situation; 2) to study
characteristics of entrepreneurs that had a direct influence on the success of construction company
business during the COVID-19 pandemic situation; and 3) to study strategies influencing the success of
construction company business in Pathum Thani province. The sample group used in this research was
400 entrepreneurs of a construction company in Pathum Thani province using probability sampling. Data
was collected using questionnaires. The statistics used in the data analysis were percentage, mean,
standard deviation, Pearson correlation coefficient, and multiple regression analysis to test the
hypothesis.

The results showed that the characteristics and business strategies of entrepreneurs affecting
the success of a construction company business during the COVID-19 crisis were significantly different
at 0.05 levels. The entrepreneurial characteristics, i.e., need for success, management, and innovation
influenced the success of a construction company business during the COVID-19 crisis. The business
strategies of differentiation, low cost, and customer relationship-building had a significant consolidation
effect on the success of construction companies during the COVID-19 crisis at 0.01 level. The results of
this study could be used as a quideline for the development and improvement of entrepreneurial

characteristics and strategies during the COVID-19 crisis, leading to further competitive advantages.

Keywords: Characteristics of Entrepreneurs; Business Strategies; Success of Construction Company

Business During COVID-19 Pandemic
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