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Abstract

This academic paper presented the concept of management in sub-district health promoting
hospitals as a benefit for the new normal patient service after the coronavirus disease 2019 (COVID-
19) crisis using the Iddhipada IV principle, consisting of 1) aspiration 2) exertion 3) thoughtfulness
4) investigation. Henri Fayol's five management concepts were applied: 1) Planning 2) Organizing 3)

Commanding 4) Coordination and 5) Controlling.
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