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Abstract

The purposes of this research were to examine the state and problems of total quality
management administration and to compare the problem of total quality management administration
in non-formal and informal education Det Udom district Ubon Ratchathani province as classified as
work status. The sample in the research was 60 teachers and support personnel in non-formal and
informal education Det Udom district Ubon Ratchathani province. The instruments were5- point rating
scale questionnaires with a reliability level of 0.92. The statistics used in data analysis consisted of
percentage, mean, standard deviation, and F-test. The results findings were as follows:-

1. The state of total quality management administration was found to be performed at a
higher level both overall and in each aspect.

2. The problem of total quality management administration was found to be performed at a
moderate level both overall and in each aspect.

3. Comparison and Problems of total quality management administration in non-formal and
informal education Det Udom district Ubon Ratchathani province as classified as work status were

different with the statistical significance level of .05.

Keywords: State and Problems; Total Quality Management; Administrator
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