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Abstract

Organizational commitment is a critical factor influencing employee performance and
organizational success, particularly in correctional institutions where job responsibilities are
unique and highly challenging. The objectives of this research were to: 1) study the levels of
workplace spirituality, quality of work life, and organizational commitment of correctional

officers, and 2) study the influence of workplace spirituality and quality of work life on the
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organizational commitment of correctional officers. The sample consisted of 261 correctional
officers selected through proportional stratified random sampling. Data were collected using a
questionnaire. The statistical methods employed in this study comprised descriptive statistics,
including percentage, mean, standard deviation, and multiple linear regression analysis.

The findings revealed that correctional officers reported high levels of workplace
spirituality, quality of work life, and organizational commitment. The results of multiple
regression analysis indicated that workplace spirituality had a significant positive influence on
organizational commitment (B = .295, p < .001), and quality of work life also had a significant
positive influence on organizational commitment (B = .417, p < .001). Furthermore, workplace
spirituality and quality of work life together were able to predict 44.30% of the variance in
organizational commitment of correctional officers (R? = .443). These findings suggest that
promoting workplace spirituality and improving the quality of work life can contribute to

strengthening organizational commitment of correctional officers.

Keywords: Workplace Spirituality; Quality of Work Life; Organizational Commitment; Correctional
Officers
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