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Abstract

The objectives of this study were to: 1) examine the problem in teaching English for
communication and public diplomacy skills of educational supervisors, school administrators, and
high school English teachers; 2) study the problems in teaching and learning and the issues that
promote the Soft Power concepts to students regarding the cultural heritage of the upper
northern region of cultural officers; and 3)study an approach to develop the curriculum based
on content and language integrated instruction (CLIL) and the Soft Power concepts to develop
English communication and the public diplomacy skills for high school students. The target group
consists of 1 educational supervisor, 1 school administrator, 3 high school English teachers, and
3cultural officers. The research instruments include the interviewing using open-ended questions
similar to those used in focus group discussions.

The findings were as follows. 1) The problems found include students lacking confidence
in using English, insufficient vocabulary, listening and pronunciation problems, teachers did not
use English as a medium of instruction, emphasizing grammar and memorization, lacking new
teaching techniques, and limited budgets for hiring foreign teachers. In terms of public diplomacy,
students lack persuasive speaking skills in terms of personality, gestures, tone of voice, and
presentation of lessons to the outside world. 2) The problems in teaching and learning that
promotes the concept of Soft Power regarding cultural heritage in the upper northern region are;
students and parents give little importance on cultural heritage, lacking the opportunity to
develop it into a career. And the lack of field study leads to students lacking motivation and
interest. In term of the issues promoting cultural heritage in the upper northern region according
to the Soft Power (5F) concept are: Fashion = The Mauhom Shirt, Phrae Province; Food = The
Phayao pickled fish, Phayao Province; Festival = The Salung Luang Festival, Lampang Province;
Film = The Fon Long Nan, Nan Province; and Fighting = The Fon-Jerng - Fon Dab, Chiang Mai
Province. 3) The Guidelines for curriculum development based on the Content and Language
Integrated Teaching (CLIL) concept and the Soft Power concept to develop English language skills
for communication and public diplomacy are as follows: Teachers should use English as the
medium of communication, promoting it through daily activities, encouraging students to have
basic knowledge of local culture, conducting field studies, and presenting information online
using English. They should also promote persuasive communication through personality, gestures,
and tone of voice. Teachers should alternately use local dialects, central Thai and English to

build an interesting learning atmosphere.

Keywords: Curriculum Development; Problem Situation; Need for English Communication Skills
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