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Abstract

This qualitative study aimed to explore the circumstances surrounding treatment dropout
before completion of the program and the specific needs of substance users who are migrant
workers and non-permanent residents in Bang Bua Thong District, Nonthaburi Province, Thailand.

A purposive sampling method was used to select ten participants who were substance users or
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individuals with substance use disorders and had dropped out during their participation in the
Matrix Program outpatient treatment model at the Fah Sai Clinic, Bang Bua Thong Hospital. Data
was collected through semi-structured and in-depth interviews and analyzed using content
analysis. The study found that most participants were adult males with a history of three to five
treatment episodes, and treatment dropout most frequently occurred in the middle or late stages
of the program. The reasons for treatment dropout were categorized into six key factors: (1) early
job termination or relocation due to employment changes, (2) voluntary return to their
hometown due to family-related issues, (3) financial costs and opportunity loss associated with
receiving hospital-based services, (4) inability to manage time for treatment attendance,
(5) relapse into substance use, and (6) arrest due to unrelated legal cases. The specific needs of
the participants consisted of four aspects: (1) receiving treatment without face-to-face contact or
via online formats, (2) reducing the number of treatment sessions, (3) adjusting appointment
times to be flexible according to work schedules, and (4) providing opportunities for family
involvement in the treatment process. The researcher recommends a tailor-made care approach,
enabling clients to participate in designing a treatment plan that meets their individual needs

while adhering to standard protocols for substance use treatment and rehabilitation.

Keywords: Dropout; Substance Use Treatment; Migrant Workers; Matrix Program; Outpatient Treatment
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