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Abstract

This research aimed to (1) examine approaches to enhancing relationships in the
emergency departments among emergency physicians in private hospitals in Bangkok; (2) develop
a relationship enhancement process based on Buddhist peaceful means; and (3) propose a
practical manual for such a process. A mixed methods research design was employed, including
documentary research, qualitative methods, and quantitative methods. The sample consisted of
11 emergency physicians selected through convenience/volunteer sampling, along with three
experts who evaluated the quality of the manual.

The findings revealed that conflicts in emergency departments included: (1) conflicts
among physicians, (2) conflicts between physicians and patients, relatives, and other medical
personnel, (3) conflicts arising from administrative systems, and (4) communication and
management problems. Conflict management approaches involved identifying root causes,
applying the Noble Eightfold Path, strengthening teamwork, and continuous evaluation and
improvement. The developed process comprised three stages: self-assessment, conflict
management based on severity levels, and the application of Buddhist peaceful means alongside
the development of emotional, social, and leadership skills. The manual was evaluated by
experts and rated at the highest level of quality. The manual consists of four components: self-
assessment, situation verification, practical guidelines for managing relational issues, and mental
positioning. It applies the EMERGENCY model as a tool for relationship enhancement.
Implementation results indicated high levels of satisfaction in terms of format, content, and
usability. In conclusion, integrating Buddhist peaceful means and the Noble Eightfold Path through
the EMERGENCY model promotes awareness, mindful communication, behavioral regulation,
professional development, and non-harmful conduct. This approach effectively reduces conflict

and enhances relationships in emergency department settings.

Keywords: Emergency Physician; Conflict; Buddhist Peaceful Means; The Eightfold Path;
EMERGENCY Model
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