LL‘L!’J‘VI’I\‘iﬂﬂi%ﬂﬂﬂﬁﬂ’liaaﬁﬂ'ﬁuﬂﬂiﬁi'e)(ﬁ’l‘h!ﬂ’]’iﬂ'E]ﬂ’]'i%’lﬁliﬂSﬁﬂﬂiiﬂlﬂﬁ’m%ﬂuﬂi
A18L1RAU5TUIAD
Communication management in Counter-terrorism

case study: Chaloem Ratchamongkhon Line

ANty RugiATYy
Suphachai Sintuset
AMZATIVFERT L358UUNEF08ATID
Faculty of Police Sciences, Royal Police Cadet Academy, Thailand

Corresponding Author, Email: rung2513@gmail.com

Retrieved: July 16, 2023; Revised: December 14, 2023; Accepted: December 15, 2023

UNANED

n9iseasaiiitngusrasdifio 1) WWofnwinisdanisnisdearslunisdedunisnonisde
Tassmssalniiamuasanoinduivisng uay 2) ielausnurnsinnisnisdoastunissedunisie
ns$relasenissoliiiumuasaeedufsssaaliivssansamanntu euidetuididunsideds
A lnensdsatenans waznsdunwaliBedn nauguIms Wvihiinelumbsauiifedossy
UNIYINNT BATIETRLAlAENTIATIRTTINT T

nanFidenudn madanismsdeansimuntsesnifiu 2 dnwar Ao 1) wuudumans Taefinng

[
v v

Jasagudnanslunisuimsiansvngnidu Iszileu doivun waggliuunsdeamsndanuauunum

Y 9
v

wiihunazasnsdadudyvinazdinig lunsdeaaidedostunisnonistie waz 2) wuulaidu
13113 18w n5ld Social Media lulnsdwitiede uaznsliingdoas darmmnzanlunslday
Turaainge iesandemsiniuazdangulunisdeans saldamsneuennsdingnisionsie
Anduguussasdnssranludmhsnussdulsana wu qudufoinsdediunistenisiisaina
Dudu

fainutlymeuassaiiny gunsaiteans lunsiuddlddaau nsfindeslunsnoulfivguuss
yhldosnss msdeaslusnduanfivy wu i fimsmnenslétu nistadeudoyatnans
nndeluda Wudu lnedelausuuzvesiide laun Wannstadmiulilunsdoasdmivluidoa ns
dalulagiinunaduayuannssrasyaaing A5Inviunsgulun1suufeu (SOP) wagn1simun
LLu’;mﬂumi?iamiﬁwnmwﬁaLLazﬂﬂmi sy

ANENALY: N1SEDAIINITABNITINY; NIFINNIINITNBNITIE; TaLWTN

Abstract

This study aimed 1) To study the communication management for anti-terrorism and
2) To recommend communication management for anti-terrorism. This research is qualitative.
Method by documents and in-depth interviews. Executive officials within relevant departments

and academics. The results showed that the Chaloem Ratchamongkhon Line Project has never
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been a terrorist incident in an MRT station at a level beyond control. Data were analyzed by
descriptive analysis.

The research results found that communication management is divided into two types:
1) A Formal center for emergency management has been established with clear regulations,
requirements, and communication formats according to work roles and the chain of command
and command in anti-terrorism communication, and 2) informally, including using Social Media
on mobile phones and the use of radio communications. It is suitable for use during times of
crisis. Because it is fast and flexible in communication, Including externally, in the event of a
severe terrorist incident, there will be coordination with national agencies such as the
International Counter-Terrorism Operations Center.

Suggestions include Developing communication codes for social media, technology to
support and reduce the personnel, standard operating procedures (SOPs), and building guidelines

for communicating with foreigners and disabled people.

Keywords: Terrorism Communication; Terrorism Management; MRT
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