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Abstract

This quasi-experimental research aimed to study and investigate the effects of the New
Normal treatment process model on addicted patients during the COVID-19 pandemic.
The sample consisted of 35 addicted patients recruited from a smoking cessation clinic at
Bang Bua Thong Hospital. The subjects were selected based on the inclusion criteria. The
sample received the Matrix program consecutively for a period of 4 months or 120 days. The
instruments used in the study consisted of 1) A new normal treatment process model for
addicted patients was developed by the researcher after reviewing a best practice service plan
and relevant literature. 2) the demographic characteristics questionnaire 3) the knowledge
and life skills test with the Kuder Richardson formula 20 (K.R.20)=0.86 4) the satisfaction
surveys forms and 5) the semi structured interview forms. These instruments were tested for
content validity by a panel of three experts. Data was collected before - after treatment.
Descriptive statistics and paired t-test were performed for data analysis.

The results of the study revealed that 1) The new normal treatment process model
for addicted patients in the COVID-19 pandemic era at Bang Bua Thong Hospital was based on
the Matrix program. The treatment is divided into four phases: 1) Pre-treatment phase,
2) Hospital treatment phase, 3) Online therapy phase, and 4) Evaluation phase. and 2) The
mean scores of knowledge and life skills among the addicted patients after participating in the
new normal treatment process model (X = 26.17, S.D. = 2.32) was statistically significantly
higher than before participating in the program (X = 6.31, S.D. = 2.18), (t=-48.40, p<.05). There
were no dropouts during the therapy. This treatment satisfaction score was the highest
(X = 3.88 S.D. = 0.04). It was found that 100 percent of the sample group had successfully
quit drug addiction after six months of treatment. As a result, Bang Bua Thong Hospital's new
normal treatment process is an effective tele-nursing system for addicted patients. Researchers
suggest that the new normal treatment model should be applied when hospital appointments

are cancelled, to reduce dropout rates.

Keywords: Addicted Patients; New Normal; COVID-19; Matrix Program; Tele-nursing
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AN 1 N52UUNSUNUARUUID LT UEIUN1TAINIS WIS SEUNRYRalsARAB IS AlALSUN 2019

(COVID-19) 209l INEIVIAUNTINDS

INANA 1 U nszuIUnsUIUAwUUIDrluanunIsain1sens sEuInvelsARLae b Sa

a v

1alsu1 2019 (COVID-19) vadlssnguiauiedmed auguuuumsitdasnudneansnuuugyie
uangULuL N 3 daautte (Matrix program) Tneldnszuaunisvavaluafigd doimundu
Usgnousonisundn 4 szes Toun szeeil 1 wieun1stitn szeed 2 Yidadilsmenuia sveedl 3
Tinuuueeulay svegdl 4 asunanisthtn Tusvezaeay 4 Weuvde 120 Tu

v L3 |

nnUszasdnl 2 Ussavsravesnszuaumsthdauuuifindluanunisainsunissuinves
Tsafnudelafalalsun 2019 (COVID-19) vaslsmeunaustanes wan153de sl

nauoene $1uau 35 au dilvg)fumane Souas 88.57 nAmdadesar 11.43 01gLade
33.83 + 9.29 U szdumsinwigeande sfoufnwi 3 wiiduFosay 45.71 sesamn fe fseufnw
poulay Uszaudne Uismﬁﬁaﬁm%ﬁw%’juqa wazUSns winAusesay 25.71, 17.14, 8.57
uag 2.86 auaau ddulugjuszneuen@niude Sevar 97.14 Ussiangidrsunisuide wuudeduy
Unln Jouae 85.71 uar wuvalinslasesar 14.29 dneglunguiian Seuay 57.14 uaznguyan Sae

ay 42.86 ansandnafildaulngilusdiavenled Sevay 94.29 uasigyw Sevag 5.71
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A19197 1 WSeulguANd oAzLULAIINT kAT NYEAINU0INq A0 19N DULAL VA IY1T I

N5LUIUNNSUNUALUUIN MLe 9l sane1U1au1aU e (n=35)
NGUAIDES x S.D. t sig
ADULITINATEUIUNSUNTALUUIN Y 6.31 2.18 -48.40* .000
NaaAUN5UNTEUIUNSUITALUUID Il 26.17 2.32

*=p<.05

NN 1 WUdn sansUszfiuamduasinveIiamdadnsamnseuaunstdauuuia
Tnsiveslsaneruiaviadames wui Arezuuuldsneudismlusunsuoglusedusii (X= 631,
S.D. = 2.18) wazndan1sidsiulusunsuegluseaugs (X= 26.17 S.D. = 2.32) :nmsiwIeuiiisy
AzluURouLarMaINTdhsmnsTUIUMsUakuUIRTvalsmeuIauetines nuiidazuuedY
vié’aﬂWiLGZ'hi'auﬂﬁiﬁﬂﬁmqqﬁuﬂdﬁﬁauﬁﬁmmiﬂwﬁmasmﬁﬂ’aﬁﬁigmaaﬁa (t=-48.40, p<.05)

sEAuAziuLANNianelavaenguiieg 19raIn1TU TSN sruINn U UakuU IR Iny
vodlsaneunauistames (el

M13197 2 szAuauianelavesnguiegmaudisiunseuumsiitanuuinindvedsimeiua

yUImes (n=35)
AUNINa 1 X S.D.
R IATEIE 3.90 0.30
1. WmthifanudanuannsalunslmsuinvuesliEnnsdu 9 7 391 0.28
Wz AUNUY
2. Wmihenunsolinisuinwessmuanudeanisvesinu 3.69 0.47
3. i mthiisnwasseussaasdenguunglunsliiuinig 3.94 0.24
4. i idanuevgu Wuilng 4.00 0.00
5. i fifiananidedelunisliuinns 3.97 0.17
augduuumsliinisuinig 3.90 0.30
1. fifpanenshindevasuusnislavatetesnig 4.00 0.00
2. tumumislsiuinisdiarumngan 3.86 0.36
3. Jp1/nviaei/aunsal lunisirdnsnyiiiesne 3.83 0.38
4. sypzhantumsivsnisianumngay 3.83 0.38
5. avufanelaluguuuunishiuing 4.00 0.00
Frusauitliuinng 3.85 0.36
1. fiviedlsiuinisidimnududndin uenangnsasnuilsadue 3.91 0.28

2. @0UNIAANUNINGYINE @L0N9 @209 LA EL 3.74 0.44
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AUNINala x S.D.

3. i3 gunsallunisliuinaiiiveme 3.89 0.32
a. ﬁmfmﬂaamﬁamﬂm’mL?immmwémzmaLﬁ?}jaw%aaqﬁ’amwm6‘] 4.00 0.00
5. aouilviuinisdnfising azmnlunmsniuing 3.69 0.47
37 3.88 0.04

1NA57 2 NUI Azuuwadsauianelalasuegluszduuiniian windu 3.88
(5.0.=0.04) wazsesueglussdumniigannsu loua fugliuinng fuguuuunislinisuinig
uazfuanIuliuInng Wiy 3.90, 3.90 way 3.85 audu lnsazuuuldsnuiianelagagn
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- NGUERRENTIENAR (n=15) 16 100
- NEUElENaTLEnEn (n=20) 20 100
Hansgunsadaanelinuansiandia (n=35) 3 100

MNMII97 3 WU ﬂfq'méhaﬂﬂqﬂgﬂﬂ&juﬁammimwﬁmLLasﬂfcng”t,awam,awammmaaLﬁi’h%’u
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asua 35 Au amdudosar 100 nan1sidnldansianinederaidonduszeziian 6 Wew wuin
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susauaues 3 aS Andudesay 100
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sziugean (X= 4.00) vetlonadunszdmfidedahmihaduiiidaiinvevdu Juling (X= 4.00)
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Urdmazdleniad Urdalaasuninnaaauii ldfnswanen 3.5 1911 (ORadj 3.5 95%Cl 1.7-6.9)
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v o

(X= 631, S.D. = 2.18) agailtedAyneada (t=-48.40, p<.05) NENFAIBENYNAUAILITALITUNTT
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Aatnle (King et al, 2009)
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