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Abstract

This research article examines the development of the Five-Stage Process
of Mindful Dialogue for peaceful coexistence in a multicultural Buddhist
academic community at the International Buddhist Studies College (IBSC),
Mahachulalongkornrajavidyalaya University. The study has three objectives:
first, to study the concepts and theories of mindful dialogue, together with the
context, problems, and needs for peaceful coexistence at IBSC; second, to
develop the process of mindful dialogue for living together peacefully in a
multicultural society; and third, to propose the Five-Stage Process of Mindful
Dialogue as a context-based model for peaceful coexistence. The study employed
a qualitative research design, using documentary analysis of Buddhist texts and
related literature, along with semi-structured, in-depth interviews with 21
purposively selected key informants, including administrators, lecturers, and
students. Data were analyzed through thematic analysis and analytical synthesis.

The findings reveal that mindful dialogue is grounded in Buddhist ethical
awareness, mindfulness, right speech, wise reflection, and contemporary dialogue
theory. In the IBSC context, participants encountered differences in language,
culture, Buddhist tradition, doctrinal interpretation, communication style, and
institutional role. These differences did not necessarily lead to conflict, but they
required awareness, emotional regulation, ethical speech, clarification, and
sustained engagement. The study identified five recurring communicative stages:
awareness of difference, internal regulation, ethical communication, clarification
and listening, and sustaining interaction. These stages form a circular and
recursive process rather than a strictly linear sequence.

The article proposes the Five-Stage Process of Mindful Dialogue as a
practical Buddhist-informed model for peaceful coexistence. The model shows
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that multicultural harmony is not maintained by eliminating differences or
achieving complete agreement, but by sustaining relational continuity through
mindful, ethical, and reflective communication. The study contributes to
Buddhist studies, dialogue studies, and multicultural education by demonstrating
how Buddhist ethical principles can be transformed into lived communicative
practices within a multicultural academic community.

Keywords: Mindful Dialogue; Five-Stage Process; Peaceful Coexistence;
Multicultural Buddhist Community; Buddhist Communication; IBSC.

Introduction

In the contemporary globalized era, higher education institutions are
increasingly multicultural, bringing together students, lecturers, administrators,
monastics, and laypersons from diverse national, linguistic, cultural, and religious
backgrounds. Such diversity creates valuable opportunities for mutual learning,
intercultural understanding, and academic enrichment, yet it also introduces
challenges related to interpretation, communication, identity, and peaceful
coexistence (Banks, 2016; UNESCO, 2013). The International Buddhist Studies
College (IBSC), Mahachulalongkornrajavidyalaya University, represents a
distinctive multicultural Buddhist academic community where participants from
Theravada, Mahayana, and Vajrayana traditions live, study, and work together.
Although Buddhist teachings emphasize compassion, harmony, non-harming,
and communal well-being, communicative tensions may still arise in everyday
interaction, revealing a gap between doctrinal ideals and lived communicative
practice (Gethin, 1998).

Existing studies on multicultural education and dialogue have emphasized
intercultural competence, ethical engagement, mutual understanding, and
structured dialogue across difference (Banks, 2016; Zuiiga et al., 2007).
Dialogue theory highlights the importance of reflective listening, suspension of
assumptions, and sustained engagement for transforming relationships across
social and cultural boundaries (Bohm, 1996; Saunders, 1999). However, much of
this research remains either theoretical or situated in formal dialogue programs,
with less attention to how communication is adjusted in ordinary, everyday
interaction. In Buddhist academic contexts such as IBSC, communication
involves not only cultural difference but also doctrinal variation, language
diversity, monastic-lay roles, classroom expectations, and differing norms of
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respect, silence, and participation. These complexities require a more grounded
understanding of how dialogue functions as lived practice in multicultural
Buddhist education.

Within this context, mindful dialogue can be understood as a
communicative process that enables individuals to engage difference with
awareness, ethical intention, and relational sensitivity. Drawing upon Buddhist
principles such as mindfulness (sati), right speech (sammd-vaca), and wise
reflection (yoniso manasikara), mindful dialogue emphasizes present-moment
awareness, emotional regulation, attentive listening, non-reactive response, and
ethical communication (Analayo Bhikkhu, 2003; Bhikkhu Bodhi, 2012;
Nanamoli Bhikkhu & Bhikkhu Bodhi, 1995). These principles are especially
relevant where subtle misunderstandings, unspoken assumptions, and differing
expectations may affect academic collaboration and communal harmony.

This research article, therefore, examines the Five-Stage Process of
Mindful Dialogue for Peaceful Coexistence in a Multicultural Buddhist
Academic Community. Using a qualitative approach that integrates documentary
study with in-depth interviews of purposively selected administrators, lecturers,
and students, the study identifies recurring communicative patterns in lived
experience (Creswell & Poth, 2018). It proposes five stages: awareness of
difference, internal regulation, ethical communication, clarification and listening,
and sustaining interaction. The study contributes to Buddhist studies, dialogue
studies, and multicultural education by showing how peaceful coexistence may
be sustained through mindful, ethical, and continuing communication across
difference (Ting-Toomey & Dorjee, 2019; Zuiiiga et al., 2007).

Research Objectives

1) To study the concepts and theories of mindful dialogue, as well as the
context, problems, and needs to live together peacefully in a multicultural society
at the International Buddhist Studies College (IBSC).

2) To develop the process of mindful dialogue to live together peacefully
in a multicultural society at IBSC.

3) To propose the Five-Stage Process of Mindful Dialogue for peaceful
coexistence in a multicultural society at IBSC.

Literature Review
This study is grounded in four interrelated areas of scholarship: Buddhist
ethical communication, contemporary mindfulness studies, dialogue theory, and
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multicultural education. Together, these perspectives provide the conceptual
foundation for developing the Five-Stage Process of Mindful Dialogue for
peaceful coexistence in a multicultural Buddhist academic community.

In Buddhist thought, communication is not merely the exchange of words
but an ethical action shaped by intention, awareness, and wisdom. Mindfulness
(sati) enables individuals to observe internal reactions before they are expressed
through speech or behavior. Analayo Bhikkhu (2003) explains that mindfulness
supports clear awareness of bodily, emotional, and mental processes, allowing
practitioners to recognize reactivity before it becomes unwholesome action. In
dialogue, this means that participants can notice irritation, defensiveness,
attachment to views, or misunderstanding before responding. Right speech
(samma-vaca) further provides an ethical foundation for mindful dialogue.
Buddhist teachings emphasize that speech should be truthful, beneficial, timely,
gentle, and conducive to harmony (Bhikkhu Bodhi, 2012; Nanamoli Bhikkhu &
Bhikkhu Bodhi, 1995). Gethin (1998) also notes that Buddhist ethics are
embedded in lived experience, where intention, perception, and emotional
regulation shape interpersonal conduct. Therefore, Buddhist communication
ethics offer a practical basis for engaging difference with restraint, compassion,
and relational responsibility.

Contemporary mindfulness studies also support the importance of
awareness and emotional regulation in communication. Kabat-Zinn (2013)
defines mindfulness as present-moment awareness cultivated through
nonjudgmental attention. Although modern mindfulness research often focuses
on stress reduction and individual well-being, its relevance to dialogue lies in its
capacity to reduce automatic reaction, increase attentiveness, and support
reflective response. In multicultural settings, where misunderstanding may arise
from language, culture, silence, tone, or social expectation, mindfulness helps
participants pause, listen, and respond with greater care.

Dialogue theory provides another important framework for this study.
Bohm (1996) conceptualizes dialogue as a process of collective inquiry in which
participants suspend assumptions and listen deeply. Zufiiga et al. (2007) similarly
argue that intergroup dialogue requires reflective listening, mutual recognition,
and sustained engagement across difference. Saunders (1999) emphasizes that
dialogue must be sustained over time if it is to transform relationships and prevent
conflict from deepening. These perspectives are useful for understanding
communication across differences, yet they are mostly secular and do not fully
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explain the internal ethical moment before speech. Buddhist mindfulness and
right speech help fill this gap by showing how inner regulation supports ethical
communication.

Multicultural education further highlights the need for communicative
competence in diverse learning communities. Banks (2016) argues that
multicultural education should cultivate understanding, reduce prejudice, and
prepare learners for participation in plural societies. UNESCO (2013) likewise
identifies intercultural competence as essential for living together peacefully.
Ting-Toomey and Dorjee (2019) add that intercultural communication involves
identity, face concerns, contextual meaning, and relational adjustment. These
insights are especially relevant to IBSC, where cultural, linguistic, doctrinal,
monastic-lay, and institutional differences intersect in daily academic life.

In synthesis, the existing literature provides a strong foundation but
remains fragmented. Buddhist studies offer ethical depth, mindfulness research
explains awareness and regulation, dialogue theory emphasizes listening and
sustained engagement, and multicultural education stresses intercultural
competence. However, few studies integrate these perspectives into a process-
based model grounded in lived experience within a multicultural Buddhist
academic community. This study addresses this gap by integrating these
perspectives into a context-based process of mindful dialogue. It connects
Buddhist ethical foundations with contemporary dialogue theory and empirical
insights on mindfulness, proposing a model that explains how communication
can be regulated, sustained, and oriented toward peaceful coexistence in
multicultural Buddhist academic environments.

Conceptual Framework

This study draws on Buddhist principles and contemporary dialogue theory
to examine communication and interaction in a multicultural academic context.
These perspectives are used alongside empirical data from documentary research
and in-depth interviews conducted at the International Buddhist Studies College
(IBSC). The section outlines how key ideas, communicative practices, and
observed outcomes are related, and how interaction is managed in situations of
difference, tension, or disagreement. It provides a clear basis for organizing the
study’s analysis. Figure 1 presents the overall structure used in this research.
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Concept and theory of mindful
dialogue to live together peacefully in
a multicultural society.

Buddhist peaceful means promoting
mindful dialogue to live together
peacefully in a multicultural society.

< <

1. Documentary research 1. Documentary research
2. in-depth interview 2. Tripitaka research
3. Informal group discussion 3. in-depth interview

4. Informal group discussion

L J
T

Analytical synthesis of findings related to mindful dialogue in
a multicultural academic context.

Figure 1: Conceptual Framework for Studying Mindful Dialogue in a
Multicultural Context

Research Methodology

This research is a qualitative field study with a developmental orientation,
following a qualitative inquiry approach that emphasizes meaning, lived
experience, and contextual interpretation (Creswell & Poth, 2018). The research
area 1s the International Buddhist Studies College (IBSC) at Mahachulalongkorn
rajavidyalaya University, which 1is a multicultural Buddhist academic
environment where monastic and lay participants from diverse cultural, linguistic,
and Buddhist backgrounds live and study together. The research process was
divided into three phases.

Phase 1: Documentary and Conceptual Study. This phase established the
study’s conceptual and ethical foundation through documentary research.
Selected Buddhist canonical texts and relevant academic literature on
mindfulness, dialogue, multicultural communication, and peaceful coexistence
were examined. The findings from this phase were used to clarify key concepts
and to inform the development of the research instruments.
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Phase 2: Empirical Field Research. This phase involved semi-structured,
in-depth interviews with IBSC-affiliated individuals who had direct experience
with multicultural communication and interaction. A total of twenty-one key
informants were selected through purposive sampling. The key informants
consisted of administrators, lecturers, and students. They were selected according
to the following criteria: (1) direct experience in multicultural communication
within IBSC, (2) willingness to provide reflective and detailed responses, and (3)
representation of diverse institutional roles within the College. The research
instrument consisted of semi-structured interview questions exploring
experiences of cultural and doctrinal difference, communication challenges,
mindfulness in interaction, and perceptions of dialogue and peaceful coexistence.
Interviews were conducted either in person or online, recorded with consent, and
transcribed for analysis.

Phase 3: Analytical Synthesis and Model Development. This phase
involved qualitative thematic analysis and model construction (Creswell & Poth,
2018). Interview data were transcribed, reviewed, coded, and organized into
recurring themes. These themes were then compared and integrated with the
conceptual insights from Phase 1 through iterative analysis. Recurring
communicative patterns were abstracted into a structured framework. The final
outcome was the Five-Stage Process of Mindful Dialogue, developed as a
context-based explanatory model. The credibility of the findings was
strengthened through triangulation between documentary sources and interview
data, as well as systematic comparison across participant groups.

Research Results

Objective 1: Conceptual Foundations of Mindful Dialogue in a
Multicultural Context. The findings for Objective 1 show that mindful dialogue
is conceptually grounded in the integration of Buddhist ethical awareness,
contemporary dialogue theory, and multicultural communication theory. From
the Buddhist perspective, mindfulness is not treated merely as attention, but as an
ethically oriented capacity to recognize reactivity, conditioned perception, and
emerging attachment within communicative situations. Principles such as sati
(mindfulness) and yoniso manasikara (wise reflection) support reflective
awareness, enabling individuals to observe internal reactions before they are
expressed in speech.
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The findings also clarify that mindful dialogue requires ethical regulation
of communication. The principle of samma-vaca (right speech) establishes that
speech should be guided not only by truth, but also by intention, relational impact,
timing, and non-harming. Together with qualities such as compassion, respect,
and restraint, ethical speech functions as a stabilizing condition that allows
differences to be expressed without escalating into conflict.

At the same time, contemporary dialogue theory supports this Buddhist
foundation by emphasizing reflective listening, suspension of assumptions,
mutual recognition, and sustained engagement. In this study, dialogue is not
understood as debate, persuasion, or the removal of disagreement, but as a
relational process through which meaning is clarified and interaction is
maintained across difference. Multicultural communication theory further shows
that misunderstandings often arise from differences in language, cultural norms,
doctrinal interpretations, and expectations regarding participation or authority.

Therefore, the conceptual finding of Objective 1 is that mindful dialogue
should be understood as a communicative process in which awareness, ethical
intention, reflective listening, and relational sensitivity function together. This
provides the theoretical foundation for analyzing how participants at IBSC
recognize differences, regulate their reactions, communicate ethically, clarify
meaning, and sustain interaction within a multicultural Buddhist academic
environment.

Objective 2: Empirical Communicative Patterns in the Multicultural IBSC
Context. The findings for Objective 2 indicate that mindful dialogue at IBSC
appears as an implicit communicative pattern within everyday interaction.
Interview data from administrators, lecturers, and students show that participants
regularly encountered differences in language, cultural background, Buddhist
tradition, communication style, educational experience, and institutional role.
These differences did not necessarily become conflict, but they required
continuous adjustment in how participants listened, responded, and sustained
interaction.

Across participant groups, five recurring communicative movements were
identified. First, participants recognized a difference or potential
misunderstanding in interaction. Second, they regulated internal reactions by
pausing, calming emotions, or delaying immediate response. Third, they adjusted
their speech ethically through a respectful tone, careful word choice, patience,
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and a non-harming intention. Fourth, they clarified meaning through listening,
questioning, restating, or confirming understanding. Fifth, they continued
interaction despite disagreement or unresolved differences.

These movements appeared in different institutional contexts.
Administrators described using careful communication when addressing work-
related problems or coordinating with people from diverse backgrounds.
Lecturers described guiding classroom discussion so that disagreement could
remain constructive rather than personal. Students described learning to listen
more carefully, restrain immediate judgment, and adjust their communication
when interacting with peers from different cultures and traditions. Together, these
accounts show that mindful dialogue functions as a practical way of maintaining
communication in daily academic and communal life.

The findings also show that participants did not usually name this process
as a formal model or fixed method. Rather, it appeared as situated judgment
developed through experience. Participants adjusted their responses in real time
according to the situation, the relationship, and the sensitivity of the issue.
Therefore, what is absent in the IBSC context is not mindful practice, but its
explicit articulation as a shared framework.

In summary, Objective 2 shows that mindful dialogue already exists at
IBSC as a lived communicative competence. The empirical contribution of this
objective is the identification of a recurring pattern through which participants
manage difference, prevent escalation, and maintain relational continuity in a
multicultural Buddhist academic environment.

Objective 3: The Development of the Five-Stage Process of Mindful
Dialogue for Peaceful Coexistence. The findings for Objective 3 synthesize the
conceptual foundations from Objective 1 and the empirical patterns from
Objective 2 into the Five-Stage Process of Mindful Dialogue. The model explains
how peaceful coexistence is sustained at IBSC through the integration of
Buddhist ethical principles and observed communicative practice.

The first stage, awareness of difference, involves recognizing diverse
perspectives shaped by culture, language, doctrinal understanding, and personal
experience. This awareness is supported by sati (mindfulness) and yoniso
manasikara (wise reflection), which allow differences to be noticed without
immediate judgment or reaction.
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The second stage, internal regulation, refers to managing internal responses
before speech occurs. Participants described pausing, calming their emotions, and
creating space before responding. This inward pause resonates with samvara
(restraint) and wupekkha (equanimity), preventing immediate reaction from
becoming harmful expression.

The third stage, ethical communication, involves expressing ideas through
speech guided by ethical intention. Participants emphasized respectful tone,
honesty, patience, compassion, and careful timing. This stage is closely related to
samma-vaca (right speech), understood as an ethical orientation shaped by
truthfulness, benefit, non-harming, and relational sensitivity.

The fourth stage, clarification and listening, focuses on mutual
understanding through attentive listening, questioning, restating, and contextual
adjustment. This stage reduces misinterpretation and restores shared
understanding. It also resonates with saraniyadhamma, which supports mutual
respect, harmony, and communal remembrance.

The fifth stage, sustaining interaction, refers to continuing dialogue and
relationship despite unresolved differences. This stage reflects sanghasamaggi
(communal harmony) and relational continuity. When tension becomes more
difficult, the broader concern for restoring harmony, reflected in
adhikaranasamatha, also supports a continued relationship rather than rupture.

The process is circular, dynamic, and flexible rather than strictly linear.
Individuals may move between stages as new misunderstandings arise. In
summary, the Five-Stage Process makes implicit communicative practices
explicit and shows how mindful dialogue supports relational continuity and
peaceful coexistence in a multicultural Buddhist academic environment.

Discussions

The findings show that mindful dialogue is not only a personal attitude or
meditation-related quality. It is also a practical way of communicating. In this
study, mindful dialogue is evident in awareness, ethical intention, careful speech,
listening, and continued interaction. This understanding is consistent with
Buddhist teachings on mindfulness (sati) and right speech (samma-vaca), which
emphasize awareness, restraint, truthfulness, non-harming, and proper timing in
communication (Analayo Bhikkhu, 2003; Bhikkhu Bodhi, 2012; Nanamoli
Bhikkhu & Bhikkhu Bodhi, 1995). It also relates to dialogue theory, especially
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Bohm’s idea of suspending assumptions and Intergroup Dialogue’s emphasis on
reflective listening and mutual understanding (Bohm, 1996; Zudiga et al., 2007).
The important point is that mindfulness becomes meaningful in dialogue when it
shapes how people speak, listen, and respond to others.

The empirical findings show that mindful dialogue already appears in
everyday life at IBSC, even though participants do not usually call it a formal
method. Administrators, lecturers, and students repeatedly described similar
practices. They recognized differences, paused before responding, adjusted
speech with care, clarified meaning, and continued interaction. This supports
intercultural communication theory, which explains that meaning is shaped by
context and is often negotiated across differences (Banks, 2016; Ting-Toomey &
Dorjee, 2019). In the IBSC context, differences in language, silence, tone,
doctrinal interpretation, and classroom participation can easily be misunderstood.
Therefore, effective communication requires more than openness. It also requires
awareness, adjustment, and ethical sensitivity.

The Five-Stage Process of Mindful Dialogue gives a clearer explanation of
these findings. The stages show how communication can move from difference
toward a continued relationship. Awareness of Difference helps participants
notice possible misunderstandings. Internal Regulation helps them pause before
reacting. Ethical Communication guides speech through respect and non-
harming. Clarification and Listening help restore understanding. Sustaining
Interaction allows dialogue to continue even when agreement is not reached. In
this way, the model explains how escalation can be interrupted before it becomes
harmful speech or relational conflict.

The model also connects naturally with the Buddhist foundations discussed
earlier. Mindfulness and wise reflection support the first recognition of
difference. Restraint and emotional balance support the pause before response.
Right speech guides ethical communication, while listening and clarification help
maintain mutual understanding. These elements together support relational
continuity and communal harmony (Bhikkhu Bodhi, 2012; Nanamoli Bhikkhu &
Bhikkhu Bodhi, 1995).

The findings are consistent with Intergroup Dialogue and Sustained
Dialogue in showing that listening, reflection, and continued engagement are
necessary for dialogue across difference (Saunders, 1999; Zuiiiga et al., 2007).
However, this study gives more attention to the internal moment before speech.
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It shows that mindful pausing and emotional regulation help prevent tension from
becoming harmful communication.

The distinctive contribution of this model is therefore the emphasis on
internal regulation. Many dialogue theories emphasize listening, mutual
understanding, and sustained engagement. However, they do not always explain
clearly what happens before a person speaks. The findings from IBSC show that
the inward pause is important. When participants recognize tension but respond
immediately from emotion, communication can narrow or escalate. When they
pause, regulate, and reframe their response, dialogue remains possible. This point
connects Buddhist inner cultivation with the practical needs of communication.

Overall, peaceful coexistence in a multicultural setting does not depend
mainly on agreement or the removal of differences. It depends on the ability to
sustain communication through awareness, regulation, ethical speech,
clarification, and continued engagement. The Five-Stage Process does not impose
an external theory on participants’ experience. Instead, it makes explicit a
communicative pattern already present in lived interaction at IBSC. Its
significance lies in demonstrating how mindful dialogue serves as a practical
mechanism for sustaining peaceful coexistence within a multicultural Buddhist
academic community.

Knowledge from Research

This study contributes new knowledge by identifying the Five-Stage
Process of Mindful Dialogue as a practical communicative mechanism for
sustaining peaceful coexistence in a multicultural Buddhist academic community.
Rather than introducing an external model, the study makes explicit a pattern of
interaction already present in the lived experience of administrators, lecturers,
and students at the International Buddhist Studies College (IBSC).

The first contribution is the clarification that communication in
multicultural contexts is relational and context-dependent. Differences in
language, culture, Buddhist tradition, doctrinal understanding, institutional role,
and personal experience are not abnormal conditions, but natural features of
multicultural interaction. Misunderstanding often arises not from ill intent but
from differing interpretations, expectations, and communicative norms.

The second contribution is the articulation of the Five-Stage Process: (1)
Awareness of Difference, (2) Internal Regulation, (3) Ethical Communication, (4)
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Clarification and Listening, and (5) Sustaining Interaction. These stages show
that effective dialogue is maintained through regulated responses rather than
immediate reaction. The process is flexible and recursive, not a fixed linear
sequence.

The third contribution is the demonstration that mindfulness functions as
an operational capacity in communication. Mindfulness enables individuals to
recognize internal reactions, regulate emotional responses, and shape speech with
care. Buddhist principles such as non-harming, respect, right speech, wise
reflection, and equanimity become practical orientations for communicative
action.

The central finding of this research is that peaceful coexistence does not
depend on complete agreement or on the absence of conflict. Rather, it depends
on relational continuity, the capacity to sustain respectful engagement across
difference. Therefore, the Five-Stage Process provides a clear and transferable
framework for understanding and supporting mindful dialogue in multicultural
Buddhist and educational settings.

Awareness
of
Difference ~
Sustaining Internal
Interaction Regulation

Clarification
Ethical
and
= Commnuication
Listening

Figure 2: Five-Stage Process of Mindful Dialogue
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Figure 2 presents the Five-Stage Process as a circular and non-linear model
of communicative regulation. The five elements, Awareness of Difference,
Internal Regulation, Ethical Communication, Clarification and Listening, and
Sustaining Interaction, are arranged in a continuous loop to reflect the dynamic
and recursive nature of interaction. Rather than following a fixed sequence,
participants move flexibly between stages depending on situational conditions.

The circular structure emphasizes that communicative stability is not achieved
through progression toward agreement, but through ongoing regulation within
interaction. Each stage contributes to interrupting escalation and maintaining
relational balance. When these elements operate together, interaction is sustained
despite cultural, doctrinal, and interpersonal differences. The model, therefore,
illustrates how relational continuity is actively maintained in multicultural
contexts.

Conclusion

This study concludes that the Five-Stage Process of Mindful Dialogue
provides a practical, context-based model for sustaining peaceful coexistence
within a multicultural Buddhist academic community. The study found that
members of the International Buddhist Studies College regularly encounter
differences in language, culture, Buddhist tradition, doctrinal interpretation,
communication style, and institutional role. These differences are not necessarily
sources of conflict; rather, they become challenging when they are interpreted
reactively or communicated without awareness, restraint, and ethical sensitivity.

Based on the first objective, the study confirms that mindful dialogue is
grounded in Buddhist principles, including mindfulness (sati), wise reflection
(yoniso manasikara), right speech (samma-vaca), emotional restraint,
compassion, and communal harmony. These principles provide an ethical and
contemplative foundation for communication across difference. Based on the
second objective, the study found that participants at IBSC already engaged in
forms of mindful dialogue in daily interactions, although these practices were
often implicit rather than formally identified. Administrators, lecturers, and
students described similar patterns of recognizing difference, pausing before
responding, speaking carefully, listening for clarification, and maintaining
interaction despite disagreement.

Based on the third objective, the study proposes the Five-Stage Process
of Mindful Dialogue, consisting of awareness of difference, internal regulation,
ethical communication, clarification and listening, and sustaining interaction.
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This process is circular, recursive, and flexible. It shows that peaceful coexistence
is not achieved by removing diversity or forcing consensus, but by maintaining
relational continuity through mindful and ethical communication.

The main contribution of this research is the articulation of mindful
dialogue as a lived communicative process that connects Buddhist doctrine with
multicultural educational practice. The Five-Stage Process offers a transferable
framework for Buddhist higher education, multicultural classrooms, interfaith
communities, and peacebuilding contexts. Future research may apply this model
in other multicultural Buddhist or interfaith institutions and develop training
programs to strengthen mindful dialogue as a practical skill for peaceful
coexistence.

Suggestions

Building on the findings, the Five-Stage Process of Mindful Dialogue
functions as a communicative mechanism that sustains relational continuity
across difference. Practically, institutions can strengthen conditions that support
this process: (1) brief reflective pauses in moments of tension, (2) explicit norms
of non-harming, respectful speech, (3) structured opportunities for clarification,
such as facilitated dialogue sessions, and (4) mentorship systems that bridge
cultural and doctrinal backgrounds. Embedding these practices in orientation,
teaching, and community life can stabilize interaction without requiring
agreement.

For future research, comparative studies across other multicultural
Buddhist or interfaith institutions are recommended to examine transferability.
Longitudinal research may assess how the process functions during periods of
institutional change. Mixed-method approaches could measure key elements,
such as awareness, regulation, and clarification, and their relationship to conflict
prevention. Further work may also adapt the model to educational and community
mediation contexts, with careful attention to local conditions.
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