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A Study of Emotional Quotient of Personnel in Electrical and Electronic

Industry in Eastern Economic Corridor (EEC)

Jiraporn Chumhiran'” Chontida Rungkawoung® Chalit Oraon’ Nanthapong Jamjang*

Pimolda Samphant” and Sittiwat Danaidutsadeekul®
Abstract

The objectives of this research were to 1) study the emotional quotients of the
personnel and 2) to compare the difference in the emotional quotients of the personnel by
gender, age, working experience, monthly income, and job characteristics. The quantitative data
were obtained from 100 employees, who are personnel in the electrical and electronic industry
in Eastern Economic Corridor. This research is survey research collected data through
questionnaires. The statistics used in the data analysis were percentage, mean, standard
deviation. Mean difference analysis by t-test and One-Way ANOVA with statistical significance at
0.05 level.

The results showed that the overall level of opinion about emotional quotients was at
a high level. When classifying each dimension, respondents had emotional quotients by self-
perception, interpersonal, stress management, decision making and self-expression,
respectively. The results of comparison of the differences in mean opinion levels regarding
emotional quotients classified by gender, age, working experience and job characteristics no
statistically significant difference at the 0.05 level. As for the comparison results of the difference
in average level of opinion about emotional quotients classified by monthly income was a

statistically significant difference at the 0.05 level.

Key words: Emotional Quotients, Self-Perception, Self-Expression, Interpersonal, Stress Management,

Decision Making, Electrical and Electronic Industry
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The Study of Accounting Professional Skill Towards Digital Accountant:
A Case Study of Accounting Students of Faculty of Business
Administration and Liberal Arts, Rajamangala University of

Technology Lanna Tak

Anothai Polpanumas®

Abstract

This research aimed to 1) study professional accounting skills in becoming an accountant
in the digital age of undergraduate students in accounting, the Faculty of Business Administration
and Liberal Arts, Rajamangala University of Technology Lanna Tak and 2) study the differences
between students with internship experience and students without internship experience in the
digital era of accounting undergraduate students, the Faculty of Business Administration and
Liberal Arts, Rajamangala University of Technology Lanna Tak. Examinees were accounting
undergraduate students, the Faculty of Business Administration and Liberal Arts, Rajamangala
University of Technology Lanna Tak. There were 284 students, The instruments were
questionnaires for data collection. Data analysis was conducted by using the descriptive
statistics, and the hypothesis was conducted by Independent Sample t-test.

The hypothesis testing revealed that different internship experiences had different
requirements for professional accounting skills in being an accountant in the digital age at a

statistical significance level of 0.05.

Keywords: Digital Era of Accounting, Professional Accounting Skills

! Lecturer, Accountancy, Faculty of Business Administration and Liberal Arts, Rajamangala University of Technology Lanna Tak
* Corresponding Author, Tel. 086-411-6762 E-mail: Anothaipol@gmail.com DOI: 10.14456/jiba.2022.9
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Factors Affecting Stress of Employees in Rayong Industrial Estate

Suwannee Rooplor'

Abstract

The purposes of this research were: 1) to study employee stress in the industrial estates
in Rayong Province, and 2) to compare employee stress in the industrial estates in Rayong
Province. The subjects were classified by personal status. The population used in the study
were 583,242 employees with the sample size of 400 respondents working in the industrial
estates in Rayong Province. Multi-stage sampling and simple random sampling were
implemented.

The findings of this research revealed that 200 of the respondents were male, and the
other 200 of the respondents were female. Most respondents were between 36 and 45 years
of age, single, and at practitioner level with monthly income of 20,000-40,000 baht and < 48
working hours. Most of them didn’t have a medical condition and exercise.

The results of data analysis showed that the overall opinions on employee stress in the
industrial estates in Rayong Province were at an average level.

The results of comparison of factors affecting employee stress in the industrial estates
in Rayong Province classified by personal status of gender and working hours showed that the
overall opinions on employee stress in the industrial estates in Rayong Province were at
statistical significance level of 0.05.

The results of comparison of factors affecting employee stress in the industrial estates
in Rayong Province classified by personal status of age showed that the overall opinions on
employee stress were different. Whereas, the results of comparison of factors affecting
employee stress in the industrial estates in Rayong Province classified by personal status of
marital status showed that the overall opinions on employee stress were at statistical

significance level of 0.05.

Key words: Stress, Employees, Industrial Estate, Rayong Province

! Lecturer, Department of Industrial Business Administration, Faculty of Business Administration, King Mongkut’s
University of Technology North Bangkok
* Corresponding Author, Tel. 086-890-9492 81u8: suwannee.r@fba.kmutnb.ac.th DOI: 10.14456/jiba.2022.9 10
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Motivation for Taking the Tax Auditor (TA) Test of Student of

Rajamangala University of Technology Lanna Tak

Yuparat Chunkeaw' and Yopharat Impitak?

Abstract

The purpose of this research was to study the motivation for taking the tax auditor test
(TA) of Rajamangala University of Technology Lanna Tak students, Faculty of Business
Administration and Liberal Arts in Accounting at the last year of 97 students. Data were collected
using a 5-level assessment scale questionnaire. The content validity was between 0.50-1. The
statistics were descriptive and analytical statistics (Independent Samples t-test). The results
showed that most of the students were female and had age less than 23 years. Most of them
had grades of 3.01-3.50 and selected to study with a transfer study plan with experienced
professional internship. Most of the students prioritized the incentives and supporting rather
than the method criteria and conditions. The results of the comparison between the group of
four-year study plan students and the group of students with the transfer study plan found that
the group of students in the transfer study plan had more incentives to take the tax auditor

(TA) test than the four-year study plan students with a statistical significance at the 0.05 level.

Keywords: Motivation, Tax Auditor (TA), Student, Transfer Study Plan, Four-year Study Plan
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The Effect of Demographic Characteristics of Accounting Firms on

Knowledge Management Guidelines and Digital Competence
Yudakorn Srichumphon®” Pannarai Lata® and Anucha Thapayom®
Abstract

The purposes of this research were: 1) to study the demographic characteristics of the
accounting firm, 2) to study the knowledge management guidelines of the accounting firm, 3)
to study the digital competence of the accounting firm, and 4) to compare the mean differences
of the knowledge management guidelines and digital competence classified by operating
characteristics including firm age, firm size, and firm operation. The sample group used in this
research was a group of 250 accounting firms. Executives and Accountants collect data using
questionnaires. the statistics used percentage, mean, standard deviation, t-test, ANOVA, and
Scheffe. The results showed that 1) most of the respondents were female, under 40 years of
age, with a bachelor's degree. 5 - 10 years of work experience, average monthly income is less
than 30,000 and 30,000 - 50,000 baht, and the position of accountant and executive the nature
of the organization's operations found that most businesses have a period of 10 years or more,
registered capital of 1,000,000 baht or more, number of employees in the organization 20
people or more, total assets of 5,000,000 baht or more, general accounting office accounting
program that is used primarily in customer service express accounting program. 2) The significant
level of knowledge management guidelines was a high level of importance and considering the
ranking of the average of its dimension found that knowledge transfer and utilization has the
highest average. 3) The significant level of digital competence was a high level of importance
and considering the ranking of the average of its dimension found that the security of account
information has the highest average. 4) The mean differences in knowledge management
guidelines and digital competence classified by the demographic characteristics by the period
of operation, number of employees, total assets, especially, business groups with operating
periods of 10 years or more, the total employee of 20 employees or more, and total assets of

5,000,000 baht or more, the accounting practice group, and the usage software of Express.

Keywords: Knowledge Management Guidelines, Digital Competence, Transfer and Utilization
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Trends on Consumer Behavior and Future Technological innovations

Kritsana Lakkhongkha®’

Abstract

Changing consumer behavior awareness. The most important thing is the age factor
because it represents the age of the individual consumer and affects the mindset. Experience,
belief, interests. Attitudes and behaviors followed the advancement of technology that led to
the digital transformation, creating the idea of dividing consumers in the digital age into two
groups: 1) digital natives and 2) digital immigrants. This trend of consumer behavior is also
associated with character, lifestyle, and everyday activities, and with the advancement of
technology playing a role in consumer behavior. Linking with technology with 5G as a
harmonizer creates comfortable amenities including Internet technology, artificial intelligence
(Al), virtual reality (VR) technology, and augmented reality (AR) technology all affect consumer
behavior. Therefore, nowadays, not only are various technologies developed quickly. Combining
all technologies with internet speeds in the future can create a virtual world community, or
Metaverse, which will be an innovation that creates and integrates a real-world environment
that can enter the virtual world. The objects around you and environment can be connected

seamlessly.

Keywords: Consumer Behavior Trends, Consumer Behavior, Future Technology, Metaverse

! School of Interdisciplinary Technology and Innovation Sripatum University.

* Corresponding Author, Tel. 0893545454 E-mail: kritsanalakpim@gmail.com DOI: 10.14456/jiba.2022.13
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in the Industrial Business Sectors
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Abstract

This article presented as a qualitative study to discover how to cope with the technology
disruption changes that play a role in the global economy and ultimately affect business
operations of incumbent industrial business sectors. The authors conducted the relevant data
from the secondary data, textbooks, reports, and related research. The essential empirical data
represents the factors that catalyze the reversal, and the finding indicated that labor barriers
were at the heart of coping with the technology disruption changes. As a result, the guidelines

for dealing with labor have been compiled for the industrial business sector to apply.
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