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among Employees in Industrial Groups in the Stock Exchange of Thailand:

An Equation Model Analysis Multilevel Structure.
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Abstract

This research aimed to (1) develop a causal model of organizational commitment and
loyalty among employees in the industrial sector listed on the Stock Exchange of Thailand, (2)
examine the model’s consistency with empirical data using Multilevel Structural Equation
Modeling (MSEM), and (3) explore differences in levels of commitment and loyalty based on
demographic factors. The sample consisted of 16 employees at operational and managerial
levels selected through multistage sampling from various industrial companies. Data were
collected from Bangkok, surrounding metropolitan areas, and selected industrial estates in
Eastern Thailand. The findings revealed that the developed causal model was consistent with
the empirical data, with model fit indices indicating a good fit (X2 = 120.35, p = 0.08;
X2/df = 1.85; CFl = 0.95; TLI = 0.93; RMSEA = 0.052; SRMR = 0.045). External factors—namely
leadership, organizational justice, and job satisfaction—had a positive influence on
organizational commitment, which in turn significantly affected organizational loyalty. The
analysis also showed statistically significant differences in commitment and loyalty based on
gender and age, while educational level did not show a significant difference. These findings
provide useful insights for human resource management practices and support the application

of the proposed model to enhance employee—-organization relationships more effectively.

Keywords: Organizational Commitment, Organizational Loyalty, Industry, Multilevel Structural

Equation Modeling (MSEM).
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2. IQUszaIATINITIY
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granvnssufianvzidovlunaavdnminduisszinelne

2. \itennapuAdenndosasluinaiwad ududoyaidesedny Tnsldlunaaunis
Im&a%’wwmzﬁu (Multilevel Structural Equation Modeling: MSEM)
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3. A1A43TY (Research Questions)
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H3: Tuinaidsanmguosnugnifuuazauasindnidessdnsfivauniu Saruaenndosty

doyaieUsedndluseaunyszau (Multilevel)

o o v
5. NUTIUNTIUNNYIVDY
5.1 wuRANEINUANUNNLARRIANT (Organizational Commitment)
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6. 35A1UN15398 (Research Methodology)
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favannguiegaiiethuienesiseissainesnauszuy tieveaeunnuasandeswaduiag
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MSEM)
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Y

Taduneuenuazanuidnynitulusedvdiuyang
5AUN 2 (Level 2: Group Level) luseAunay 1 83Ans MUIea1u w3ea89u EX 81aden
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v a
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A15199 2 AT IRANUABRARBIVRILAA (Goodness-of-Fit Indices)

AvlTinANdRnARDvadluAg INaUIIATFIU Aitldann Nan1g
(Goodness-of-Fit Indices) fousuld N33R Uszidiy
Lifideddgneada .
Chi-square (X2 120.35, p = 0.08 WU
(p > 0.05)
X2/df (Chi-square/degree of freedom) Hownin 3.0 1.85 N
CFI (Comparative Fit Index) 1111731 0.90 0.95 WU
TLI (Tucker-Lewis Index) 171nn31 0.90 0.93 WU
RMSEA (Root Mean Square Error of o ,
Upen31 0.08 0.052 N1
Approximation)
SRMR (Standardized Root Mean . ,
Upen31 0.08 0.045 N1

Square Residual)

1Y

INENTNIN 2 KanTiaTIeinuI Jeafiwunduianuaenndesiuteyaluseaund lag

v
aa v v (% '

#313nnAvdTnniuaenndesvedluinanatgdliegluinusiuinsgiuniveusuls lagan

o

Chi-square (X2) fiavindu 120.35 AszautivdrAny p = 0.08 Feliiuand19a1n 0 sg1edidudrAgynIg
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ati waneiluealiunneeandeyadssesdiduddny uenainidn 8ns1du Chi-square doparLEs
(X2/df) winifu 1.85 Fesnndnnass’ 3.00 Uadinlumaiinunediinvasiertuseitinauaenades
B 9 léiun CF1 = 0.95, TLI = 0.93, RMSEA = 0.052 uag SRMR = 0.045 dusgluinasifivoniuldm
1NATEILE Hu & Bentler (1999) Fartwiuadn CFI uag TLI ARsannnd1 0.90 unix#l RMSEA Lay SRMR
Ar3tionndt 0.08 AnwamslaTzitneiuy Teaguldd Tueadsamgfiiaund ulinnuaonadesiy
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nananannInduiaUszmalnglaagrslivszd@nsnim neunsiasziauduiusszniedndsluluwea
aun1stassasimmseay (MSEM) §3duldnsiaaeunmuninvesiinusdunalalagn1sinsigsiaiaany
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o
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szAuMIAne lunuanuuenaegitedAynsadd (F = 2.05, p = 0.080) Wi MNinuiauszAy

N v

Uy inazdianafennunniugeiian (4.30) uazdnauseiveyUSygraziiadesiian (3.85) usaau

o w ==
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o v a1
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aun1slaseasianvseau (Multilevel Structural Equation Modeling: MSEM) wuid1 Jadeaiguen

a a
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A oun AU Il v Y AUBIANITHAENITHAAINGANTTNANUAYUTIET19a55A Ll a5
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aafUsznaugaenud A1zii (E1) die factor loading gsiigalunguiadaneuen (EX) uandliiiiu

A Yo daawy o & a a =
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