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The study of Stress Coping Guideline in the New Normal Era

of Petrochemical Industry in Rayong

Palinee Sukkum Sornsawan Supabpanya and Yuttapong Tudwon

Abstract

The objectives of this research were to 1) study the stress coping guideline in the new
normal era of petrochemical industry in Rayong and 2) compare stress coping guideline
classified by gender, work experience, job type and work style. The quantitative data were
obtained from 100 employees, who are employed in petrochemical industry in Rayong. This
research was collected data through questionnaires. The statistics used for data analysis were
percentage, mean, standard deviation, and analyze mean difference by t-test and One-Way
ANOVA. The statistical significance of this research was set at 0.05.

The result of the research showed that most of the respondents were male, more than
10 years of work experience, management position, and mixed work style between work on-
site and work from home. The employees had overall level of opinion about stress coping
guideline in the new normal era of petrochemical industry in Rayong in the high level. When
classified each dimension, respondents had stress coping guideline by problem focused coping
and emotion focused coping, respectively. The result of comparison of the differences of stress
coping guideline classified by gender, work experience, job type and work style. It was found
that no difference in gender, work experience, job type and work style of employees about
stress coping guideline in the new normal era of petrochemical industry in Rayong at the 0.05

level.
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FeUfuRng 22 22.00

sUuuumsvhay | UfRemdidninau (On-Site) 36 36.00
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UtRnuLUUNaausyninedinnuLag ity 41 41.00
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YU wagAIuNISHT YANULATEALALL LA

ANSAATIEATDUALN IR ULUINISIUANS 91508l SIUNIATIZATUTIOTRTIUIY 24 1D
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a = Na aa | o d‘ o &
LNYEUAITULATYA IUQQ%QWFJQIW@JSUENWNﬂQ”Iu LLaﬂﬂumﬂw 2 MNU

A13199 2 AldsuarANE LT LUNIIATEINYEIRUINISIUN SIHTYANULAT LU ATIRIT IV DS

winungueeannssulingall Jminszees

W lUNSHIYANATER TugaTInda navaantinaungy

uilalun1syinAaNs sy Minusnaznene1unIsNNsIe lnanssuAL Y
sl

X | S.D. | udapu

aaaunssuUlnsinlidavinsseas
wuanelunsIyanuesen Tugadindnluilagninsiu 3.83 (041 a1
Frunsiudgyanuedenlagyuditym 3.99 | 048 | un
1. ifleviufinauaen Musinagne e mduavaLas AL 4.02 | 0.67 | 1N
nlafuilymiinty
2. lovhuinauieden MusinazAamuuammans 9 357ae 4.23 | 0.62 11N
wNdsymuseaIuAumanI ol
3, \dlevihuinanuaien iutnagnenemudledymlaensuen 4.09 | 0.71 11N
Usehudgmlidaau
4. YNUaENIEoNTUANURANAINYTETRUNNITBIVDINULILA Loy 4.26 | 0.68 | w0
WU snUSUU Al AT
5. ovihuAneaadon 2nmsfiieusmuvesitu lallse 4.14 [ 0.68 | 1N
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wuInelunsIgyanuesen Tugadindnlusivasntnaungy

X | S.D. | wdamay
anaMNIsUULnTANIMInTTERY

frumandanueiealneguiiidym (o)
6. vinusinagnerguhanadlafismniiuiess Afleusimaunie | 408 | 073 | wn
aundnlungulylvinnusiuiie
7. vuglatunmsuidaym lnefiansantwanuasnadevesmiadenty | 4.15 | 0.67 17N
nsuiludaymetiaue
8. ilovinuAnmnueSen viuhazveauiismdonnyanasoudna | 330 | 0.98 | Urunans
9. umdeuanundeslunsidaiymiinaiesintuaue 391 | 0.79 1A
10. WeviuAnaanedon viusinazuSnwiyanailinga wu s | 383 | 092 | w1n
91y ieusmnu viegldtsiutyn wevuumsluudlailaym
11. vihuginagthduugthilduannmsusnushminae Weuswau | 3.94 | 0.89 1N
wserladarudyyn wusulalunsuitam
12. inugnazimuatmneuayseezattunsuitymegsdaiau 3.94 | 0.84 110
frunmandganueienlneguiiiensual 3.68 | 0.48 | 3N
13. dleviniditlgvmrsellaunela viuardatuaglimddlanues 4.23 | 0.65 1A
14. dleviuAnmnueien foa voud imuagniSasuddaldfuawes| 424 | 067 | w1
15. iloviuinaanuaden inusnaseuraeauaen Tnenisean | 3.59 | 1.06 1N
ANaINIe
16. WovinuAnanueien viushazszuneaundlafugduegiaue | 323 | 1.03 | Yrunans
17. WeviuAnanua3en viusnazmauefiendu 9 v iy antls fla | 4.43 | 0.71 11N
WWas 81untisde
18. \fleviuiitgmvideliaunela viwushazudnfoonanvenisalil - | 362 | 090 | wn
Hudaymn
19. evihuAnanueden vinuinazverddlannausoudiaae 317 | 1.17 | Yunans
20. WlovinuAnanueien viuazuenauosaued viulldduive 3.15 | 0.89 | Urunang
vIegas el
21. dleviuAnanueien iutnaraisenudndaunlitunues 4.31 | 0.69 17N
Inguaniusuemntyminiseeniate
22. lovhuRneanedon viunasnenewdy uasliyedodednds | 332 | 0.92 | Uiunang
ﬁzuymﬁtﬁm%u
23 WovinuAnmnueSen viushazadeuud edgu visasyane e | 281 | 1.19 | dunans
yansndsivihuarsniiuie
24, \dlevimuAnanuiaien thﬂﬂ%aam%’uamwﬁ’uﬂfymﬁLﬁ@sﬁu 4.05 | 0.74 11N
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