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Abstract

The purpose of this study was to investigate the service
marketing mix influencing tenant decision making to rent the
private dormitory in Khao Rup Chang municipality, Muang district,
Songkhla. Tenants who rented private dormitories in Khao Rup
Chang Tenants who rented private dormitories in Khao Rup Chang
Municipality's dormitory registration served as the sample. A total
of 400 people were included in the study. Purposive sampling was
used to select the sample. Questionnaires were used as the
instrument. The descriptive statistic and multiple regression
analysis were used to analyze the data. The study found that
product, location, promotion, and process were statistically
significant at the 0.05 level. In unstandardized coefficients, the
predictive equation is Y- 1.085+0.177 (X + 0.183 (X3) + 0.098 (Xy) +
0.162 (X;) and in standardized coefficients, the predictive equation

is Z = 0.199 (X,) + 0.181 (X;) + 0.126 (X,) + 0.173 (X,)

Keywords: Marketing mix, Service marketing mix, Dormitory,

Decision making to rent dormitory
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5.2 MIIIATIZABIDYI

T¥n1sTasizviadAnnnsenya o (Multiple regression
analysis) Aiszsutidny 0.05 Inedauuig il

Hy: @9uU3gaun19an15naIauini1susenaunie L.au
wAN St 2.8 us1An 3. Fushiaiine 4 dunsdaaiunmsnain 5 ¢
YARING 6.AUANWUENINIIAIN LAY T F1UNTEUIUNITITUTNST
deadenisandulaimeiinienyuvesdiilulnmeauiaiiio szl
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M990 4 wansieeviaunigulegldatifonasenvian (Multiple

regression analysis)

fianls Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error

fAsil (Constant)| 1.085 | 0.177 6.115 | 0.000
1. euNdnsiu 0.177 0.049 0.199 3.636 0.000
(Xy)
2. 01U (X,) 0.055 0.048 0.058 1.146 0.252
3. ﬁﬂuﬁ%aﬁéﬂ 0.183 0.052 0.181 3.510 0.005
(X3)
4. grunsdaesu | 0.098 0.043 0.126 2.259 0.014

159870 (X,)

5. ﬁmqﬂmﬂi 0.007 0.060 0.007 0.110 0.424
(Xs)
6. AudnwUENe|  0.060 0.067 0.068 0.899 0.443

ANEAN (Xe)

7. AunszuIunTg|  0.162 0.065 0.173 2.477 0.000

U3n1s (X;)

R = 0.656 R Square = 0.430 Adjusted R Square = 0.420
Std. Error of the Estimate = 0.49647 F = 42.267 Sig. = 0.000

Ya o

fiun : pziaey (2564)

U
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wan st Fruviuaiiss dunisdaaiuniseaia uasdunsEUILNg
Tiusnmsdaasienisdndulavinverinensuvesiinlunmauiaiios
13Ut Sneifles Sminasman egrefituddymsadad 0.05
Tnel Ardudszavdanduiudnmga (R) 1 0.656 ferdruialunis
wensaildfosas 43 (R = 0.430) ANANNARIALAR BULIATFILYEY
nensaldlen 0. 49647lnganunsaideuaunisnensalluguiuuazuy

v
v
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aun1snensad luguazuuuiy

~

Y = 1.085 + 0.177 (X,) + 0.183 (Xy) + 0.098 (X,) + 0.162 (X,)
aunswensal TugunzluuINasEIY

Z =0.199 (X)) + 0.181 (X5) + 0.126 (X,) + 0.173 (X,)
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