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Abstract

The purposes of this study were to investigate 1) the
level of the utilization behavior and satisfaction from the LINE
application 2) the level of satisfaction from the LINE application
and 3) the utilization behavior and satisfaction from the LINE
application influencing senior’ media literacy of the in Muang
district of Songkhla province. This study was a quantitative
research.The elderly people who were aged 60 years and over,
all of them used the Line application, and live in Muang district,
Songkhla province served as the sample. A total 400 people were
included in the study. Convenience sampling was used to select
the sample. Questionnaires were used as instrument. The
descriptive statistic and multiple regression analysis were used to

analyze the data.
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The study found that the utilization and satisfaction of
the Elderly applications were high levels of usage and media
literacy were high levels of literacy. The hypothesis test found
that the utilization behavior and satisfaction from the LINE
application consists of the perception of news, the emotional, the
security, and the social interaction seniors’ media literacy in
Muang district, Songkhla province significantly at 0.05, in
unstandardized Coefficients, the predictive equation is ?: 311+
163 (X)) + .184 (X)) + .220 (X5) + .338 (X,) and the predictive
equation in standardized Coefficients is Z =167 (X)) +.180 (X,) +
234 (X3) +.308 (X,)

Keywords: Utilization behavior and satisfaction, Media literacy,

Senior literacy, LINE application
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Model Unstandardized |Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error
1 | (Constant) 311 .148 2.104 | .036
puMSIU3 | 163 | 041 167 4.002 | .000
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Xy)
PuoINAl .184 .059 .180 3.124 | .002
Xy
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Model Unstandardized |Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error
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Ufduniug
NEIAY (X,)
R=.765 R Square = .585

Adjusted R Square = .581 Std. Error of the Estimate = .47130
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