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Abstract

This research is studies from routine working. The objectives
are 1) To assess the well-being of Staff at Songkhla Hospital 2) To
compare the Staff’s happiness before and after organizing
happiness-building activities, and 3) to use the evaluation results
to create a health-building plan for staff in the organization. With
the Songkhla Hospital’s staff complete the HAPPINOMETER by

online-based or paper-based. With the target of more than 70%
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(1,177 peoples) for acceptable and evaluating according to report
by the Happinometer Excel Program (HEP). In which the evaluation
found that There were 1,181 peoples answering the questionnaire
(70.07%).

The study found that according to the hypothesis, the average
happiness of staff in the year 2019 is greater than 2017. The average
happiness levels are in the following groups: 1) 91.42% Being
happy (the average score is 50.00 to 74.99), 2) 7.54% Very happy
(the average score is 75.00 to 100.00), 3) 1.04% Not happy
(average score is 25.00 to 49.99). In all 3 groups, a detailed analysis
shows that females are happier than males. In the field of
employment, the most happiness is permanent employee. Next is
civil servants and governments respectively. And temporary
employees were the least happiness. Compared by age group,
found that the age group over 54 years (Baby Boomer) is most
happiness. Followed by the age group under 24 years (Gen. Z)
and the group 38-53 years (Gen. X) respectively and the group 24-
37 years (Gen. Y) were the least happiness.

The researcher presented result of this study to the hospital
director and the executive committee. For using the resulting to make
decisions about policy for human development in the organization.

Including to create happiness strategies and organizing activities
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for staff in various dimensions. Which has been continuously
implemented and resulting. Songkhla Hospital being evaluated
according to the “Excellence Happy Workplace Assessment”
(EHWA) level of hospitals of the Songkhla Provincial Public Health
Office for the year 2019 and planning to develop the organization
to be the “Excellence Sustainable Happiness MOPH Assessment” in

accordance with the People Excellence strategy in 2020

Keyword: HAPPINOMETER, Happy Activity, Happy Organization
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