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Abstract

This research aimed to: (1) examine the levels of cultural soft power, government
policies, integrated marketing communication, consumer behavior, consumer expectations,
and tourism decision-making; (2) analyze the effects of these factors on tourism decision-
making; and (3) identify guidelines for enhancing tourism decision-making in Chiang Mai
Province. This study employed a mixed-methods research design. For the quantitative
phase, the sample consisted of 500 tourists traveling within Chiang Mai Province. Structural
equation modeling (SEM) was conducted using ADANCO version 2.7. For the qualitative
phase, 20 key informants, including small business entrepreneurs and Thai tourists in Chiang
Mai Province, participated in semi-structured interviews. Qualitative data were analyzed
using descriptive narrative analysis.

The results revealed that: (1) soft power, government policies, integrated marketing
communication, consumer behavior, consumer expectations, and travel decision-making
were all rated at a high level, with mean scores of 3.84, 3.70, 3.72, 3.81, 3.63, and 3.89,
respectively. The standard deviations were 0.695, 0.721, 0.742, 0.707, 0.767, and 0.657,
respectively. (2) The total effects of soft power, government policies, integrated marketing

communication, consumer behavior, and consumer expectations on travel decision-making
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were 0.972, 0.323, 0.431, 0.346, and 0.248, respectively. (3) The development of cultural
identity and conservation-oriented tourism was identified as a key factor in attracting a
greater number of tourists to Chiang Mai Province. Promoting tourism activities that connect
with local communities, such as learning about Lanna traditions, handicrafts, and local
cuisine, helps create distinctive experiences and encourages repeat visitation. In addition,
the development of infrastructure, particularly accessible public transportation systems,
along with improvements in environmental quality, especially the mitigation of PM2.5 air
pollution, represents an essential approach to supporting sustainable tourism development
in the long term.
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(Soft Power) Wlgu1gA1ATF NSHOENTNNTAAIAKUUYIAINTT WERANTIUAUTLAA

Anumanisuslan Ndawadenisinaulavieaien Saineslu

AN 2 DVBNANIINTI DVSNAN D DU LazdNSNaTIN VastadsNdwmanan1sanaula

vioadien
fiawds LV AN Ndwa SFP GMP IMC  CBH CME
RuwUs  (EFFECT)
nsdndula 0.785 DE  0.248% 0.204** 0.244** 0.124* 0.248**
vioufien (TDO) IE 0.724*%* 0.119%** 0.187* 0.222* 0.000
TE  0.972%* 0.323** 0.431* 0.346* 0.248*
AUAIANTIVDY 0.878 DE  0.125% 0.182* 0.672*** 0.089*  0.000
Huslnm (CME) IE 0.758%* 0.130*** 0.112* 0.000  0.000
TE  0.883* 0.312** 0.784** 0.089*  0.000
wAnssuguslam 0913 DE  0.667*** 0.182** 0.144*  0.000  N/A
(CBH) IE 0.279*** 0.240**  0.000 0.000  N/A
TE  0.946** 0.422** 0.144*  0.000  N/A
nsdeans 0.824 DE  0.765"* 0.167** 0.000  N/A N/A
AFRAALUU IE 0.137*** 0.000 0.000 N/A N/A
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TE 0.824***  0.000 N/A N/A N/A

nanewe;: DE; Direct Effect, IE; Indirect Effect, TE; Total Effect, N/A; Not Applicable
MW * 88 p-value < 0.10 38 A1 t > 1.65
** 3889 p-value < 0.05 %39 A1t > 1.96

** 4311809 p-value < 0.01 %30 A1 t > 2.58
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